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First time log in and user registration

Overview

To provide an understanding of how to access, register and log in to the platform
as a new adviser firm user.

Additional support:

Visit our Help Hub for more information and additional resources. If you need further
support, please contact our Customer Service Centre.

If you're an existing user upgrading from another platform, please refer to the process
guides "How to register a fully upgraded user” or "How to register a dual running user”
for guidance.


https://nucleusfinancial.com/helphub
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Registration

As an adviser firm user, your access can be set up through your firm's "master user”
or "user maintenance” role holder.

Completing registration

Once you have been registered, you'll receive the below new user registration email. The

email will be sent to your registered email address. Follow the instructions contained

within the email. To log into your account, click on the activation link within the new user
registration email.

nucleus

Hello Mr Gascoigne
You've registered for online access to the Mucleus Platform.

1. Please click here to complete your regisiration and activate your account. The registration link will be
valid for 24 hours, after that you'll need to contact us on the number below to complete vour registration. The
first time you log in your usemame will appear on screen, and you'll be asked to create a new password.
2. Once your password is set up and confirmed, you'll receive a one-time passcode via SMS. Please enter
the passcode to complete the setup of your online account.

3 You'll be asked to review and accept our platform Terms of Use policy. You won't be able to access the
service until you've done this.

If you've not requestad online access to the Nucleus Platform, or have any questions, then please call us on 03455

212 414 or email us at ask@nucleusfinancial. com.

Cusiomer Service Team

This email and any ottochments to & are confidential and may be privileged. If youre not the intended reciplent of this e-mol, any disclosue, distribution, copying or
use of i {(incleding ottochments} ks strictly prohibited, ond you should notify the sendor Immediatcly and dalote i (ncleding ottochments) from your systom. E-malls
et alwoys secure and may be ntercepted or changed. We dont accept Bability ¥ this happsns. if amything in this e-mall kods you to baving concarms or susplclons
s ta Bz conftent, please contact the sendar ancther way. We don't occopt Bability for any losses causad by any wius containad In this e-mall or ks ottochmants.
This massoge doasn’t create or chonga any contract. We dor't accept service of court or tribunal proceadings by e-mall without prior wiktten agreement.

You must log in within five days of receiving the new user registration
email or the link in the email will expire. When the email link is

expired, you will need to contact us to request a new link.

The link will redirect you to the initial log in page. You will be asked to create a new
password for your account.
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Password rules

e Minimum eight characters, maximum 50

e Contains at least two numbers (0 - 9)

* One upper case letter required

e Remaining characters can be lower case, but not special characters
» Does not repeat the same character more than twice in succession
e Password history is set to record last 13 passwords

Register

Your username is:
tgascoigne203
Please keep a note of this somewhere safe

Please enter your chosen password below and confirm it.

New password

Show password
Confirm new passweord

Show password
Your password needs to meet these requirements:
» Password length is between 8 and 50 characters
« Contains 2 or more digits
« Contains 1or more upper case letters
« Contains 1or more lower case letters
» Does not contain any special characters
« Does not repeat the same character more than twice in succession

« Is not one of the 13 most recently used passwords

Contact details

Your email is: _@nucleusflncnciul.com
Your mobile number is: || EEGzGzGzG_

Your User ID is displayed at the top of this screen, please take note of this
as you will need it when logging in. But don't worry if you forget it, a master
user at your firm can look this up for you in the user app.

The contact details section at the bottom of the page confirms your registered email
address and mobile phone number. Once you are happy with your password, select save
to confirm.
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One Time Passcode (OTP)

Once you have submitted your chosen password, you'll receive a text message to
your registered mobile with your OTP code. After you're registered, subsequent OTPs
will be issued to your email address.

Your Nucleus Platform one-time
passcode is 428305. It'll expire in

10 minutes. Please don't share it.
If you didn't request it, contact

Enter the code received in the space provided and you'll be directed to the success
page, where you'll be provided with a link to the login page.

If the OTP is entered incorrectly 3 times you'll be locked out and you will have to speak
to your master user or our service centre to unlock your account.
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Logging In

Once the registration process is complete, you will be able to log into the platform

using your user ID and password. Once logged in, you'll need to enter the OTP password -
this will be sent to your registered email. An OTP is required for the first time you log

in each day.

Our new

[ ¢
nucleus Stz

platform

Qur brond-new Nucleus Platform 15 being trialled by o small number of ex-Jomes Hay users. If youre one
this is the login you need. If you're looking for the original Nucleus Wrap platform or James Hay Online,
please select the relevant platform login below

User ID Forgotten your User ID? (%) Password

4 - .'4
| Register for online access )

& JAMES Hay @ ucleus

PARTNERSHIP

Login for the original Nucleus Wrap
platform - this isn't our new platform

that will replace James Hay.
Login

Login for Jumes Hay online

When you log in for the first time to the new Nucleus platform you'll be presented with the
T&Cs to read and confirm. You'll need to agree to these to be able to use the platform.

% 03455 212 414 FA ask@nucleusfinancial.com @ nucleusfinancial.com

For literature in alternative formats, such as Braille, large print, audio or E-text,
please call us on 03455 212 414, or via the Typetalk service on 18001 03455 212 414.

“Nucleus” is the trading name for Nucleus Financial Platforms Limited (NFPL) (registered in England, number 06033126), Nucleus Group Services Limited
(NGSL) (registered in England, number 02538532); James Hay Services Limited (JHS) (registered in Jersey, number 77318); James Hay Administration
Company Limited (JHAC) (registered in England, number 04068398); James Hay Pension Trustees Limited (JHPT) (registered in England, number
01435887); James Hay Wrap Managers Limited (JHWM) (registered in England, number 04773695); James Hay Wrap Nominee Company Limited
(JHWNC) (registered in England, number 07259308); Nucleus Financial Services Limited (NFS) (registered in England, number 05629686). NFPL, NFS,
NGSL, JHAC, JHPT, JHWM, JHWNC have their registered office at Suite B & C, First Floor, Milford House, 43-55 Milford Street, Salisbury, SP1 2BP. JHS has
its registered office at Aztec Group House, IFC6, The Esplanade, St Helier, Jersey, JE4 0QH. JHAC, JHWM and NFS are authorised and regulated by the
Financial Conduct Authority. NGSL, NFS, JHWM, JHPT, JHAC and JHS are members of a VAT group with VAT registration number 514 0358 80.

All companies are wholly owned subsidiaries of NFPL. Further details of the Nucleus Group can be found at nucleusfinancial.com (12/24)
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