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When Nucleus was established
in 2006, we sought to create
value through greater alignment
of adviser and client interests.
This founding principle remains
as relevant today as it ever
was, and IMX, our discretionary
managed portfolio service (MPS),
is the next part of our journey to
deliver on this principle.

The implementation of Mifid II (including Prod) in
recent years has increased the regulatory and
compliance burden borne by financial advisers.
There is more attention than ever on client
suitability, the avoidance of ‘shoehorning’, fee
levels and client segmentation. Moreover, it is
clear that retail asset management charges are
significantly higher than those in the institutional
market and there is an inadequate connection
between client goals and investment choices.
Fees matter but so should the alignment of
portfolios with client goals.
IMX is an outcome-led approach to investment
management that allows advisers to offer
individually engineered model portfolios more
aligned to client goals and at a lower cost,
making them more personal and delivering
better value, for advisers and clients alike.
By focusing on client goals, driving value for
money and improving efficiencies in your
business, we believe IMX introduces a positive
change in the way financial planning and
investment management come together.

Focus
on client
goals

Driving
value for
money

Improving
efficiencies
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The problem with
asset management today
Overpriced and underdelivered
Asset management pricing has undergone
only limited change over recent decades.
Retail asset management has operated
separately from institutional asset
management, charging individuals
substantially more than corporate pension
scheme members. The advent of platforms
and the Retail Distribution Review’s (RDR) ban
on fund manager rebates to anyone other
than the client has fundamentally changed the
way funds are bought.
While there have been some positive innovations along the
way, such as the growth of passive and exchange traded
funds, which have reduced fees for clients, there have also
been vested interests. Focusing on peer comparison has, in
many cases, been more important than understanding client
needs and designing products to suit those needs.

The FCA’s asset management study agreed, concluding that
asset management conflicts of interest and poor product
design, was failing to deliver value to clients. The subsequent
Investment platform market study highlighted the opaque
nature of asset management pricing.
Value, of course, is in the eye of the beholder, however,
we believe asset management has reached an inflection
point where it is largely overpriced, oversupplied and has
under delivered for too long, particularly in terms of value
for clients.
At the same time, financial planning has evolved
exponentially.
Advisers have deep, long-standing relationships with clients
and a clear focus on helping them to achieve their goals.
And it is at this point where there is the biggest disconnect
between financial planning and asset management today.

FCA asset management study 2017
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Fees

Returns

Cost

Motivation

Reputation

Weak price
competition

Negative
relationship between
net returns
and charges (active)

Poor client
understanding of
objectives, performance,
costs and charges

Not focused on
client outcomes –
drive for assets

FCA questioned
whether active
management provided
indisputable value?
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Capacity constraints
This is important at a time when more and
more advisers are experiencing capacity
constraints.
The process of investment management is time consuming.
Undertaking investment research, portfolio construction,
determining asset allocation, undergoing manager
selection, reviewing portfolio and fund performance against
objectives, contacting clients to seek authority to undertake
rebalancing, investment governance and regulatory
reporting, all consume time and resources.
The requirement for client authority can make the process of
managing advisory portfolios cumbersome and risky and in
turn can lead to a substantial proliferation of portfolios and a
dislocation of investment from client requirements.

Added to this, the compliance burden of regulation such
as Mifid II (including Prod) and SM&CR has placed an
increasing strain on advisers’ time and resources and led
to an increasing number of advisers experiencing capacity
constraints. Partnering with a discretionary MPS allows you
to harness specialist investment skills, expertise, research
and resources that you may not have available within
your business. This can substantially reduce the time,
risk, cost and regulatory burden of managing investment
portfolios and lead to better, more personal outcomes and,
importantly, can put significant additional capacity back into
your business.

Percentage of advisers spending less than 40% of their
time with clients
126,457

122,558

118,278

113,234

110,127

106,066

101,686

97,939

94,475

88,525

Number of regulated open-ended funds worldwide^

In short, managing your clients’ portfolios in-house is
becoming more difficult and time consuming and can result
in reputational risk and administrative cost.

78%

Percentage of users saying they have capacity issues

2020

2019

2018

2017

2016

2015

2014

2013

2012

2011

82%

^https://www.statista.com/statistics/630524/numberof-regulated-open-end-funds-worldwide/

*Nucleus census 2021
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What is IMX?
IMX has been created for advised retail clients
using an outcome-led approach to investment
management. Our range of portfolios has been
engineered from the ground up, unconstrained
by legacy asset management thinking or vested
interests. They have been designed hand-in-hand
with our fully-integrated, IMX portfolio modeller, that
allows you to align your portfolio choice directly to
your client’s financial goals.
In line with our founding principles, IMX
aims to help you create better value for
your clients through a greater alignment
of clients’ financial planning goals and
their investments. Having client goals at
the heart of the design process ensures
a solution which is more personal and
more relatable.
Direct access to client data for those
who use our platform allows us a
deep understanding of investment
behaviours and client needs. The
richness of this data and behavioural
insight has helped inform the design
and creation of IMX.

6

We’ve also looked outside of retail
asset management and harnessed
institutional investment expertise and
methodologies to create portfolios
that achieve better value through
more efficient portfolio design and
procurement of each element of return.
By focusing on client goals, improving
efficiencies in both portfolio design and
within your business, IMX introduces
a positive change in the way financial
planning and investment management
come together.
This combination makes the IMX service
more personal and deliver better value
for money.
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Our investment process

Asset
classes

Mix of growth, income,
and capital preservation
characteristics

Portfolio
creation
process

Asset class
implementation

Outcome-led model
portfolio design

Access returns as
efficiently as possible

•

Portfolios are regularly reviewed for
changes in market conditions

•

Ongoing fund and manager monitoring

•

Review of overall process

Allocate to most suitable
managers for each
asset class strategy

Portfolio
monitoring
and refresh

IMX model
portfolios

IMX grow 5

IMX portfolio modeller
Our fully-integrated,
on-platform modelling
tool that allows you to
align your portfolio choice
directly to your client’s
financial goals.

Fund
manager
selection

Likelihood of achieving a retirement pot size of £235,000 in 20 years’ time
67%

Achievable from every
£100 of your goal

Potential change after
one year

Goal likelihood after
one year

£21,000

£298

72%
69%
62%

Find out more about the tool on
page 16.

£4,000

£122

£55

-£11,000
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Creating the IMX portfolios
IMX has been engineered in
collaboration with Hymans Robertson,
a leading independent investment
services provider. Their expertise in
the institutional investment market
has allowed us to adopt proven
institutional methods to create our
outcome-led, low cost, IMX portfolios.
In developing IMX our aim was to provide a set
of portfolios for advised retail clients that are
appropriate for a wide range of potential client
goals.
Traditionally, appetite for risk has been one of the
foundations for determining an asset allocation.
However, we believe this is too simplistic and
one-dimensional and on its own will not help the
achievement of client goals. Instead, we’ve created
a truly outcome-led approach by utilising our
understanding of clients on the platform and taking
a data-led approach. By analysing how different
asset allocations behave against a wide range of
potential client goals, we can create an optimal
portfolio appropriate for your clients’ needs.

Informed by the platform data, our first step was
to create a subset of over 600 hypothetical client
goals representative of your client base. The
goals covered a wide range of investment time
horizons, cashflow needs, growth targets and client
preferences for certainty in outcomes.
Using an economic scenario modeller, we
projected over 10,000 portfolios with different
asset allocation combinations against each
goal. By measuring how each portfolio impacts
the likelihood of achieving each goal and the
spread of short- and long-term outcomes, we can
understand the most appropriate asset allocation
for each of the hypothetical goals.
The final step is to understand if the volume of
portfolios can be reduced without detriment to the
achievement of the hypothetical goals. Our analysis
concludes that there is only a marginal benefit to
having over 30 portfolios and that the achievement
of client outcomes degrades if we reduce the
portfolio range too aggressively.
The final IMX range is made up of a total of 23
portfolios which we believe can cater for the
breadth of your clients’ goals – 12 portfolios for
clients aiming to grow their investment and 11
portfolios designed for those who need to take
regular withdrawals.

Who is Hymans Robertson?
We’ve partnered with Hymans Robertson, a leading independent investment
services provider with experience of providing outcome-led investment advice in
the institutional market. We’ve developed our portfolio creation process and asset
allocation approach with Hymans Robertson and use their expertise for selecting
fund managers. Hymans Robertson monitor the IMX portfolios on an ongoing basis
and recommend asset allocation and fund manager changes.
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Portfolio creation process
How do we create a set of portfolios appropriate for
your potential client’s goals?

Create a set of
hypothetical goals that
is representative of your
potential client base

Using an economic
scenario modeller,
determine the most
appropriate asset
allocation for each
hypothetical goal

Can we reduce the
number of portfolios
without detriment to the
achievement of client
outcomes?

12 portfolios for clients
aiming to grow their
investment and 11
portfolios designed
for those who need to
take withdrawals
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Asset class criteria
The asset classes considered in
the portfolio creation process are
consistent with our overarching
investment beliefs.

We source investment opportunities from a wide
range of markets and asset classes
Short-dated bonds and cash
Investing in highly marketable assets with an
emphasis on capital preservation.

We source investment opportunities from
a wide range of markets, with a mixture
of growth, income, and capital protection
characteristics to cater for a wide range of
client objectives. Established asset classes are
favoured over more complex products with the
underlying risk and return drivers backed by
evidence and economic rationale.

Investment grade bonds
Investing in government and high-rated
corporate bonds to provide income.
Alternative credit
Diversified exposure to higher-yielding bonds
such as emerging market debt, multi-asset
credit and high-yield bonds.
Real assets
Investing in REITS and global infrastructure to
provide growth and diversification to equity risk.
Equity
Investing in regional, global, and factor-based
equities to offer greater potential for growth.

Return and risk characteristics of asset classes
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Our approach to asset allocation
– driving efficient sources of return
We know that fees impact investment performance and need
to be managed, so our portfolios access returns as efficiently
as possible and are based on analytical evidence of where
we can achieve long-term returns or outperformance.
The next stage in our process is to consider how to implement each asset class
strategy. Our starting position is to implement the portfolios at low cost with any
higher cost approaches requiring clear evidence and economic rationale for
proof of additional value.

We consider sources of return and risk in three categories
Market
These are returns experienced from simply holding an asset and exposure to
general market movements (generally known as ‘beta’). Returns due to general
market movements are typically the largest driver of returns across all asset
classes (including active implementation). Depending on the asset class, market
returns can be accessed through low-cost passive funds.
Systematic factors
Over the past 20 years, developments in academic research suggest that there
are rules-based investing approaches that outperform general market returns
in the long term, known as systematic factors. It has also been evidenced
that a large proportion of active management ‘alpha’ can be attributed to
these systematic factors. As this understanding has evolved, there has been
a development of investment funds that enable investors access to systematic
factors at a lower cost than traditional active management.
Alpha
This is return experienced due to the application of fund manager skill (stock
selection for example) where the fund manager is aiming to outperform the
general market. Investors seeking ‘alpha’ typically invest into higher cost
active funds.
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Sources of risk and return by cost and contribution to return*

Increasing fees

Contribution to return
Alpha

100%

Systematic
factors

Alpha

Attribution
to return
drivers varies
depending on
asset class

Value, size,
quality, low volatility
Market
(beta)
Equity, real assets, credit,
interest rates, currency

0%

*illustrative diagram

Depending on the asset class, we believe the
return attribution and opportunity for each of these
sources of return and risk varies and is impacted
by factors such as efficiency, liquidity and size of
the asset class. We look at the most appropriate
method of accessing the sources of return of an
asset class, considering the cost and availability of
suitable products.
For example, given the lack of evidence that
clients can achieve consistent value for money by
investing in active equity managers, and as there
is availability of very low-cost passive products,
we favour a low-cost approach in this asset class.
However, we do believe there is evidence that
systematic equity factors can add value over the
long term and therefore allocate a proportion of the
equity allocation to low-cost multi-factor funds.
In higher yielding fixed income on the other hand,
we believe there is significant opportunity for fund
managers to add value by applying discretion to
relative attractiveness within the asset class and
to manage risks effectively. We therefore take an
active approach in this asset class.

12

The result of our approach is that our portfolios
are a mix of passive, active and multi-factor funds.
The majority of model portfolios in the market are
typically either all passive, all active or in some
cases, a generic blend of the two. By leveraging
developments in the understanding of the different
drivers of return and applying discretion to IMX
portfolios, we aim to enhance the risk and return
profile of the portfolios and in turn enhance
outcomes for clients.
This approach ensures the overall cost of the
discretionary investment service and expertise can
be delivered at a reasonable fee while ensuring the
cost of the underlying funds remain low.
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Manager and fund selection
We believe that asset allocation should lead manager
selection and never the reverse. Fund manager selection is
the final stage of our investment process. This is clearly an
important decision as this determines where your clients’
monies are invested.
We utilise Hymans Robertson’s proven experience and talent in fund manager
selection to determine the most suitable funds to fulfil our asset class strategies.
Key factors in the decision include costs of the fund, manager philosophy and
process and responsible investment integration.
We believe that effective sustainable investing and stewardship can enhance
performance as well as maximise positive impacts on society and the
environment. As such, all fund managers included in our IMX portfolios are
signatories of the UN sponsored principles of responsible investment. This
demonstrates the integration of ESG in their investment processes as well as a
desire for strong stewardship.
Preferred managers and the relevant strategies are monitored on an ongoing
basis to identify any issues which may warrant a review or change of manager.

Portfolio monitoring
We don’t believe there is long-term value in attempting to
time the market through reactionary tactical asset allocation.
However, we monitor portfolios on an ongoing basis and are
mindful of market movements that might impact forwardlooking assumptions.
Our monitoring framework regularly updates economic projections to test the
continued appropriateness of IMX model portfolio allocations against the set of
hypothetical client goals. If an update in asset allocation improves client outcomes,
we will update the portfolio allocations.
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Our approach to sustainable investing
We believe that sustainable investment factors can have a material impact
on investment outcomes and should be integrated throughout the investment
process.
Consistent with the overarching aim of IMX, we take an approach to sustainable investing with the aim of
helping you achieve your client’s goals.
To achieve this, we employ a range of sustainable investing approaches:

ESG integration
Considered as part of asset
allocation and manager selection

Stewardship
We analyse records, engagement,
and corporate influence of the
underlying fund managers

Sustainability
We assess sustainability measures
to help us understand the
sustainability characteristics of our
portfolios

Sustainable investing considerations are embedded in our overall investment design for IMX and we
will continue to progress our approach as the industry evolves.

14

IMX adviser guide

100%

of our fund managers are
signatories of the UN principles for
responsible investments

UN principles for responsible investments
IMX is a proud signatory of the UN principles of responsible
investments. This demonstrates our adherence to the six
principles of responsible investing.
As a prerequisite, all fund managers included in our IMX portfolios are signatories
of the UN sponsored principles of responsible investment. This demonstrates the
integration of ESG in their investment processes.
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Our IMX range of portfolios
These summaries show the high-level asset allocations and key facts for both ranges
of portfolios. You can find full details on each portfolio in our online factsheets.

The grow portfolios have been designed for client goals focused on investment growth.

Allocation to asset class

100%

Equity
Real assets

Growth
assets

Bonds
Operational cash
0%
Allocation to
growth assets
Growth assets
range (%)

Low

High

Very high

10-30

15-35

25-45

30-50

40-60

45-65

55-75

60-80

70-90

75-95

80-100

85-100

Estimated long-term*
annual volatility (%)

4.2

6.2

7.3

8.1

9.3

10.4

12.5

13.7

14.4

15.6

17.1

17.3

Estimated long-term*
annual return (%)

4.2

4.6

4.9

5.1

5.4

5.6

6.0

6.3

6.3

6.5

6.6

6.6

Ongoing charges
figure (%)

0.26

0.30

0.30

0.30

0.30

0.29

0.28

0.26

0.26

0.25

0.20

0.20

*10 years   All data as at 30 June 2022.
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Medium

European MiFID Template (EMT) data can be found in the general documents section of the nucleus library under ID TM01.
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The spend portfolios have been designed for client goals focused on withdrawing a regular income.

Allocation to asset class

100%

Equity
Real assets

Growth
assets

Bonds
Operational cash
0%
Allocation to
growth assets

Very low

Growth assets
range (%)

0-20

10-30

20-40

30-50

35-55

40-60

50-70

60-80

70-90

75-95

80-100

Estimated long-term*
annual volatility (%)

2.9

5.7

7.3

8.9

9.9

10.5

12.1

13.8

15.1

15.7

17.2

Estimated long-term*
annual return (%)

2.9

4.5

4.9

5.3

5.5

5.7

6.0

6.2

6.4

6.5

6.6

Ongoing charges
figure (%)

0.24

0.28

0.27

0.27

0.28

0.24

0.26

0.26

0.25

0.25

0.20

*10 years   All data as at 30 June 2022.

Low

Medium

High

Very high

European MiFID Template (EMT) data can be found in the general documents section of the nucleus library under ID TM01.
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Integrated technology –
IMX portfolio modeller
Increasing regulatory pressure can not only create
an additional administrative burden but can also add
to your suitability and due diligence responsibilities.
We recognise the importance of providing you with
the right tools and support you need to help manage
these additional responsibilities.
By harnessing our capabilities and
expertise in building award-winning
reporting tools, we’ve created an
integrated easy-to-use portfolio modeller
which helps you recommend the most
appropriate IMX portfolio to match your
client’s specific goals.
Our IMX portfolio modeller is an intuitive,
fully-integrated, on-platform tool that
allows you to set your client’s investment
goal, analyse how different portfolios
impact on the likelihood of meeting that
goal, including measuring potential

18

upside and downside outcomes, select
the most suitable portfolio and use our
award-winning client reporting tool,
Narrate, to measure and track progress
towards those goals. The output is a
personalised report which can form a
valuable part of your client suitability
and recommendation report.
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IMX process

Input
client
goal

Output how
portfolio helps
achieve goal

Select
portfolio

Goal based
investment
decision

Ongoing
review

Compare
models

IMX grow 5
Likelihood of achieving a retirement pot size of £235,000 in 20 years’ time
67%

Achievable from every
£100 of your goal

Potential change after
one year

Goal likelihood after
one year

£21,000

£298

72%
689%
62%

£4,000

£122

£55

-£11,000
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Investment and
governance process
You need to be confident in the processes and
governance that an investment proposition is built
on. The asset allocation and portfolio construction
for IMX, is built on Hymans Robertson’s expertise in
outcome-led investment solutions for the institutional
pensions market.
Their experience and buying power
in this market, means we can achieve
much greater cost efficiencies in
selecting assets, helping to deliver real
value by bringing institutional expertise
and buying power to retail investments.
Working alongside Hymans Robertson
we’ve created a dedicated IMX team
of investment specialists to deliver and
manage the proposition. The IMX team
has responsibility for making investment
decisions in line with an agreed set of
investment principles.
And an investment committee to deliver
appropriate governance.

20

We believe that good governance adds
value and have created a decisionmaking structure that includes clear
responsibilities and accountabilities
along with appropriate oversight.
Our investment committee is responsible
for overseeing IMX’s investment
management activities and monitoring
adherence to our investment principles.
The investment committee meet
quarterly and includes two
independent investment professionals
and provides oversight of all IMX
investment management activities
and ongoing monitoring of the model
portfolios to ensure they continue to
meet their objectives.

IMX adviser guide

Jonathan Letham
Head of IMX

Robert Njoroge
Senior investment analyst

Lewis McWilliams
IMX investment analyst

Daniel Boyd
investment analyst

Jonny leads the IMX
proposition, is a CFA
charterholder, and is
passionate about delivering
good client outcomes. Prior
to Nucleus, he worked at
Redington, as an investment
consultant, where he
was part of the asset and
liability management team
that designed investment
strategies to help definedbenefit pension schemes
achieve their funding goals.
He is also co-founder and
board member of RedSTART,
a charity that provides
financial education to
children.

Robert supports the design,
implementation and
monitoring of IMX portfolios.
He is a nearly qualified
investment actuary with over
a decade working in the UK
financial services industry.
Prior to joining Nucleus, he
spent five years at Mercer
as an investment analyst.
His role supported pension
schemes in the delivery
of a full range of bespoke
investment solutions
including investment strategy
design, manager search
and selection and portfolio
performance monitoring.

Lewis works closely with our
advisers and is responsible
for the smooth operating
of IMX and investment
performance reporting. He
brings a wealth of client
relations experience having
worked in the industry for
12 years and at Nucleus
for the past five years. He
has developed a specialist
knowledge in trading and
has a deep understanding
of model portfolio operations
on the Nucleus platform.

Daniel is an investment
analyst with IMX, having
joined in March 2021. Prior
to joining the team, Daniel
spent seven years at Franklin
Templeton Investments,
where he was lead analyst
for EMEA (Europe, Middle
East and Africa) shareholder
services, providing financial
and data analysis to aid in
strategic decision making.

Alex Kovach
Chief commercial officer, Nucleus

Carole Judd
Non-executive director

Alex is responsible for all commercial
aspects of our operation including
business development and sales,
proposition and marketing.

Carole has over 30 years of
experience in financial services
with a deep understanding of asset
management, investment processes
and the operational risks of asset
managers. Previous experience
includes chief investment officer and
chief operating officer at Old Mutual
and strategic and governance
adviser to asset owner boards
globally at Willis Towers Watson.

He has broad general management
experience with a focus on digital,
consumer and early stage business
start-ups and corporate ventures. As
Chief Commercial Officer at Interactive
Investor he oversaw a period of rapid
growth that led to the D2C platform
moving from 9th to 2nd largest in
the UK. His other recent roles include
Managing Director of Camelot Global
Services and CEO for International
Development at Ladbrokes PLC.

IMX team

Carol Young
Director – reward and employment,
RBS
Carol’s career spans over 20
years in pensions and banking,
including a decade as an
investment consultant. She is a CFA
charterholder with specialisms in
financial wellbeing and investment
governance. Carol is director –
reward and employment at RBS,
and has served as an independent
trustee on a number of boards.

Investment committee
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A discretionary solution
you can rely on
The portfolios are managed on our platform by
Nucleus IMX, a discretionary MPS.
It is important to note that not all
discretionary managed portfolio
services are the same. There are two
main managed portfolio service (MPS)
relationship models used today – ‘agent
as client’ and ‘reliance on others’. The
most common is agent as client. In this
arrangement, the MPS relationship is
with the adviser and not the client. On
the face of it this may feel like the most
appropriate route for your client as
they are after all, just that - your client.
However, you should be aware that
under this model, the MPS has no direct
contract with your client and therefore
no accountability for the investment
performance – all of the investment risk
remains with you, the adviser.
As well as being responsible for the
suitability of the investment mandate,
you are then also responsible for the
investment management to the mandate
and the suitability of all assets selected.
You have an ongoing duty of care to
ensure the assets are suitable for your
client. Which means you and your client
have no recourse to the MPS should
anything go wrong, nor to the financial
ombudsman service (FOS). In the event
of a complaint, your client cannot pursue
the MPS or FOS, they can only pursue you
as the adviser.
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IMX has been established on an
alternative model but one that we
believe makes us more directly
accountable to your client. Under the
‘reliance on others’ model, the MPS and
the adviser have a shared contractual
and regulatory duty of care to the client.
We believe this brings greater clarity and
transparency – you retain full ownership
of your client and responsibility for
selecting the most suitable model
portfolio to meet their needs. While
we, as the MPS, have responsibility to
manage the chosen investment in line
with its objectives and our investment
principles on behalf of your client.
This creates clearer accountability
and allows you to de-risk investment
management from your business.
A service that keeps you in control and
keeps us accountable.
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Agent as client model

Reliance on others model

MPS

Nucleus
IMX

MPS relationship
and duty of care is
with the adviser, not
the client
Agreement is with both
the adviser and client
- creating a joint duty
of care

Adviser

Client

Adviser
Client

Responsibilities

Responsibilities

Adviser

Adviser

Selection of portfolio
suitable for client’s
goal and investment
management of the
portfolio to its mandate
Client

Selection of IMX model
portfolio suitable for
client’s goal

Client

Manage portfolio to
the portfolio’s objective
and in line with
investment principles
Nucleus
IMX
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We’re sure you’ll agree, IMX,
our discretionary managed
portfolio service really does
help you fine-tune the best
investment option for clients.
The combination of a range of outcome-led
portfolios and our innovative portfolio modeller
will truly support your advice process, from day
one and throughout the client lifecycle.
Whether your clients are accumulating wealth or
looking to take an income now or in the future,
IMX offers a more personal option at a cost that
represents real value for money.

Darren Lowry
Director, sales
e: darren.lowry@nucleusfinancial.com
m: 07803 171 958

Chris Macdonald
Regional business development director: Scotland, north
London and east of England
e: chris.macdonald@nucleusfinancial.com
m: 07595 820 112

John Daly
Head of account management
e: john.daly@nucleusfinancial.com
m: 07714 900 703

Use IMX now, to deliver great client outcomes.
Russell Dowd
Regional business development director: North England

To find out more, visit
nucleusfinancial.com/imx
or contact your regional
business development director.

e: russell.dowd@nucleusfinancial.com
m: 07739 340 473

Alan Jordan
Regional business development director: South west
and Wales
e: alan.jordan@nucleusfinancial.com
m: 07715 090 223

Alex Pemble
Regional business development director: South east and
south London
e: alex.pemble@nucleusfinancial.com
m: 07568 129 310
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For adviser use only

Past performance is not a reliable guide to future performance, nor a reliable indicator of future results or performance.
The value of an investment can go down as well as up, and may be less than the amount(s) paid in.

tellmemore@nucleusfinancial.com  

@nucleuswrap  

nucleusfinancial.com/imx

Nucleus Financial Services Limited is authorised and regulated by the Financial Conduct Authority, is registered in England and Wales with company number 05629686 and has its registered
office at Dunn’s House, St.Paul’s Road, Salisbury, SP2 7BF. Please note that telephone calls may be recorded in order to monitor the quality of our customer service and for training purposes.
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