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How to use this document

@ Useful info will look like this.

will look like this.

Key messages will look like this.

@ We recommend using the zoom function to view the details on the platform screens in this guide.
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How to request a flexi single

crystallisation © Dr Ellen Example  actons

Client number Age Date of birth Firm Address
2662 © 5 13anuary 1970 ABR Tost Network. Marlow House, 1A

Lloyd's Avenue, ECSN
Phone Email Adviser 3an

© +44 1236567891 [ drellenexample@nucleus.com James Place

Residence
UK

This guide is demonstrated using
an adviser user with master user

role permissions. If you have [ ——

different user role permissions,

some functionality may not be Oreniew seccnte Pt Commercel prverty ot

GVOIlOble to you € Accounts I~ Valuation M Performance B Recent transactions
Accounts owned £27609712 £300K (==mB iccouny
E Example (N21002356) v € Example (N31002356) v

A EExample £184116.84 £240K

To start the PCLS payment you first need to s vocozsea © ese
search for your client. If you need help finding *0.06% Y w
your client, please refer to our client search s

guide on our website. .

Date  Description Amount

»

£ Example £9198028  } )
freon over the last three months 22 hpr £350

1SA ND1002346-001 © enousn

260K Transaction charge for 88 ENERGY LIMITED
15 Apr NPV(DI) 350

Key message

Pending trades will prevent a PCLS
instruction from proceeding when assets
are selected.

This can be avoided by selling the
required amount to cash before starting
this journey. See the 'How to place a one-
off or regular sell' guide on our website.

From the client landing page select the
‘Actions’ button.
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From the list of actions, select 'Manage

% Actions
accounts’ and then 'SIPP'.
lQ
At least one bank account, that's et
nominated for withdrawals, is Fovments
. Transfers
required before you can request S
any pension benefits. Hocing
If you need to add bank details, Hustrotions
H CGT
please refer our guide on our ‘
:
website.
E Example

ISA - NJ1002346-001

(Nucleus SIPP - NJ1002346-002

E Example

Nucleus SIPP - NJ1002356-001
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Under retirement options,select
'Take pension benefits'.

Single payments/transfers
Trading

Buy

Sell

Switch
Illustrations

What if illustration

New illustration

No change illustration
CcGT

Capital Gains Scenario Tool

CGT report

Retirement options

Top up with immediate tax-free lump sum

Take pension benefits

Edit income payments
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Pension benefit details

Key message

You can save and exit the session at any
stage. To resume, go to the workflow tab
in the client's account.

Confirm if financial adviser has been provided
to the client.

Key message

If financial advice hasn't been given,
you're still able to proceed with

the journey but there are different
instructions to follow.

See the How to process a non-advised
flexi single crystallisation guide for more
information.

Select ‘Drawdown’.

o

Take pension benefits

Pension benefits details

Financial advice

Did you give financial advice to your client in relation to this instruction?

Drawdown details

Pension options @

0 s

Does your client have a pension drawdown or annuity that started before 6 April 2006, that you haven't told us about
before?

O Yes @® No

Have there been any Benefit Crystallisation Events (BCEs) with other providers, prior to 6 April 20242

O Yes ® No

Drawdown type

‘ Flexi-access single .

Protection information

(i) ©nce you've completed the protection details and finished the process, please send us a secure message
attaching the protection certificate(s) and any relevant documents.

<+ Add protection details

Ellen Example

Client ID: 2442

Product reference: NJ1002346-002
Product: Nucleus SIPP

Take pension benefits

1. Pension benefits details
2. Income payment details
3. Review

4. Confirmation

Save and exit

( )
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Confirm whether your client has a pension
drawdown or annuity that started before fakepension benefits . Ellen Example
6 April 2006 that you've not informed us Pension benefits details Product reference: N31002346-002
about previously.

Product: Nucleus SIPP

Financial advice Take pension benefits
CO n fl m If t h ere h ave bee nan y be n ef |t D@id y:eusgive fing:ia'l\:dvice to your client in relation to this instruction? 1. Pension benefits details

crystallisation events off platform before 2. Income payment details
6 April 2024. If yes is selected, confirm if the
allowance amounts of the BCEs are known.

Drawdown details 3. Review

. N 4, Confirmation
Pension options ®

QO urpLs (® Drawdown

Save and exit
Does your client have a pension drawdown or annuity that started before 6 April 2006, that you haven't told us about

If your client has taken benefits S @ e C P )
prior to 6 April 2006 you'll need to

. Have there been any Benefit Crystallisation Events (BCEs) with other providers, prior to 6 April 2024? Continue
E[PIEELC D U [BEELE PioERelic) Ows ®no

Drawdown type
G Flexi-access single v )

Protection information

Select 'Flexi- Access single' as the drawdown
type, from the drawdown list.

(i) once you've completed the protection details and finished the process, please send us a secure message
attaching the protection certificate(s) and any relevant documents.

(' 4 Add protection details )

Key message

If your client wishes to take UFPLS, follow
our guide on our website.
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If the client has existing protection details on
their account, the details will be
prepopulated here.

Select 'Add protection details’.

The certificate number and
protection allowance details will
be required.

{C + Add protection details >\
~ 4

Take pension benefits

Pension benefits details

Financial advice

Did you give financial advice to your client in relation to this instruction?

@ Yes O No

Drawdown details

Pension options ®

QO urpLs (® Drawdown

Does your client have a pension drawdown or annuity that started before 6 April 2006, that you haven't told us about
before?

QO Yes @® No

Have there been any Benefit Crystallisation Events (BCEs) with other providers, prior to 6 April 20242

QO Yes ® No

Drawdown type

Flexi-access single v

Protection information

(i) once you've completed the protection details and finished the process, please send us a secure message
attaching the protection certificate(s) and any relevant documents.

Ellen Example

Client ID: 2442

Product reference: NJ1002346-002
Product: Nucleus SIPP

Take pension benefits

1. Pension benefits details
2. Income payment details
3. Review

4. Confirmation

Save and exit

( )
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Select protection policies applicable by clicking
"Yes".

Select 'Save'.

Once you've completed the
protection details and finished
the process, please send us a
secure message attaching the
protection certificate(s) and
any relevant documents.

Pension protections

Is this cllent entltled to enhanced protection?

O Yea ® Ne

Is this cllent d to Primary F

O Yea ® Ne

Is this cllent entitled to Fixed Protection 20127

O Yea ® Ne

Is this cilent entitled to Fixed Protection 20147

0 Yaa @ No

Is this cllent entitled to Fixed Protection 20167

O Yea ® Ne

Is this cilent entitied to Individual Protection 20147
O Yea ® Ne

Is this cilent entitied to Individual Protection 20167
O Ve @ No

Has the client been p toa Tax-Free Ce
O Yes ® Ne

Is this cllent entitled to an enhancement factor rising from being a relevant overseas
Individual?

0 ‘Yea @ Mo

Is this cllent dtoan factor a transfer from a recognised
overseas penslon scheme?

O Yea ® No

Is this cllent dtoan factor recelpt of a penslon credit?
O Yea ® Ne

Iz the client entitled to scheme specific protection as part of a block transfer?
Yea No

I o I
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When requesting your

client's maximum pension
commencement lump sum, please
be aware that the final payment
may differ from the figure on the
confirmation schedule. This will
happen when the valuation is
updated prior to payment.

Select whether the PCLS payment is full
or partial.

If this is a partial crystallisation, enter the
crystallisation amount.

The uncrystallised value and available
cash will automatically populate during
the process.

Crystallisation details
Crystallised value
£0.00

Uncrystallised value

£3214

Value available to crystallise (®

£3214

Available cash

£3214

Crystallisation options

Crystallisation amount

q £ 3214
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Allowance details

Enter any Lump Sum Allowance (LSA) used on
or after 6 April 2024 you need to tell us about.

Key message

If you don't have the appropriate LSA
details, please don't proceed with
theprocess until this information has
been confirmed.

Enter any Lump Sum and Death Benefit
Allowance (LSDBA) used on or after 6 April
2024 you need to tell us about.

1

Allowance details

Lump Sum Allowance (LSA) details

LSA previously used in this account, as at 5 April 2024
£0.00

LSA previously used in this account, on or after 6 April 2024
£0.00

LSA used by benefits that commenced before 6 April 2006 @
£0.00

Other LSA used on or after 6 April 2024 you need to tell us about

@K )

LSA used by this crystallisation
£0.00

LSA used following this crystallisation

£0.00

Lump Sum and Death Benefit Allowance (LSDBA) details

LSDBA previously used in this account, as at 5 April 2024
£0.00

LSDBA previously used in this account, on or after 6 April 2024
£0.00

LSDBA used by benefits that commenced before 6 April 2006 ®
£0.00

Other LSDBA used on or after 6 April 2024 you need to tell us about

(L )
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Pension commencement lump sum

Enter the value of Pension Commencement
Lump Sum (PCLS) to take.

Confirm if the client wishes to take less than
the permitted maximum PCLS.

You can choose whether the

( ) client wishes to take less than
the permitted maximum PCLS.
The difference will be added to
the crystalised arrangement
for income drawdown.

If you enter an amount that is less that the
full 25% entitlement, please tick the box to
proceed.

12

Pension commencement lump sum
Pension Commencement Lump Sum (PCLS) entitlement
£8.03

Maximum PCLS available

£8.03

Select value of PCLS to take (®

£ 803

Available cash after deduction of tax-free lump sum

£2411

Please note you're entitled to take 25% of the value being crystallised as Pension Commencement
Lump Sum (PCLS). If you take less than 25% now you will be unable to take the remainder at a later
stage.
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If there's insufficient cash to cover the PCLS
payment, you'll be required to select assets to
sell.

Allocate a percentage for each of the assets
to be sold. The disinvestment choices must
total 100%.

Select 'Continue’.

13

Assets to sell

To pay the PCLS payment and charges

Investment name

Cash

Artemis Monthly Distribution | Acc

Artemis SmartGARP European Equity | Acc

Artemis SmartGARP UK Equity | Acc

AXA Framlington Health Z Acc

Bdillie Gifford Emg Mkts Gth A Acc

Baillie Gifford Pacific B Acc

ETF Templeton Japan Equity W Acc

Jupiter Asian Income | Acc

Jupiter Merian North American Equity | Acc

Legal & General US Index Trust | Inc

M&G PP Discretionary

Threadneedle Property Pn TPM

Vanguard FTSE Developed World ex-UK Equity Index GBP Acc

Total

Available to
sell

£198,607.61

£147062.95

£413,815.03

£37,731.87

£277751.98

£91,83471

£18,288.40

£217734.84

£466,777.56

£108,071.22

£397,309.64

£83,668.04

£485,562.03

% of PCLS payment
amount ®

‘u ‘%

lo %

Sellall ®

3. Review

4. Confirmation

C Save and exit >
( Cancel )
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Income payment details

Income payment details

1. Pension benefits details v
Existing crystallised value 2. Income payment details
. . . . . £000

Confirm if the client would like to add income. Totalerystalised valus 3. Review
£750.00

Enter gross income required per payment. pLS to be paid 4 Confirmation
£250.00

Select the payment frequency. Would you ke to acd/amend income? Save and ext
® Yes O No

Gross income required per payment < Cancel )
£ 200

Maximum available per payment

£750.00
Key message Payment frequency

‘ Half yearly v
If this is the first time that benefits have S
been flexibly accessed from this client's
SIPP, your client will become subject to Paymentdate ®

08/10/2026 (=]

the Money Purchase Annual Allowance [oormze &
( M P PA ) . (D The date selected is the earliest date the first payment could be made. If it's not possible to make the

payment on this date e.g. due to the investments to be sold, a transfer in has not yet completed, or there's
an outstanding client authorisation, the first payment date will roll forward based on the frequency
selected. The first payment date will continue to roll forward at the frequency selected until there's a
sufficient balance available to make the payment.

14
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Select the payment date.

If cash is to be used to fund the
income there's a minimum of 10
working days required. If assets
are to be sold to fund the income
there's a minimum of 15 working
days required.

Enter a percentage amount for your
disinvestment choices. The disinvestment
choices must total 100%.

Once you're happy with your income payment
preferences, select ‘Continue’.

15

@ If this is the first time that benefits have been flexibly accessed from this client's SIPP then this will mean
that your client will become subject to the Money Purchase Annual Allowance (MPAA).

Payment date ®

08/10/2026 (=] ‘

@ The date selected is the earliest date the first payment could be made. If it's not possible to make the
payment on this date e.g. due to the investments to be sold, a transfer in has not yet completed, or there's
an outstanding client authorisation, the first payment date will roll forward based on the frequency
selected. The first payment date will continue to roll forward at the frequency selected until there's a
sufficient balance available to make the payment.

To pay the income payment and charges

Available % of income
Investment name tosell paymentamount ®  Sellall @

Cash £45392 ‘ 0 % ‘
10022161 - Credo Capital £693162.35 [ 100 % ‘

Total 100%
Bank account

20-60-30 | 09876544 | ABC BANK v

The amount of investments we need to sell or move to meet your client's income requirements may be
different to the values stated here.

C D
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Review

Please review the details for accuracy. Use the
'‘pencil’ icon to make any necessary changes.

Key message

Documents can't be amended once
submitted. If there are any amendments
to be made to documentation you'll need
to resubmit the request to generate new
documents.

16

Drawdown type Flexl-occess
Crysetallisation optiona Partial
Crystallizotion amount £10,000.00
Lumnp sum allowancs used by thia £2, 60000
erystallization
Tax-free Lump Sum £2,600.00
Aszasta to sell of amount
cash
Total (&)
Income payment details &z

Flexl
Income per payment £1,000.00
Income frequency Monthly
Firat poyment data 1Nov 2024
Investment
Artemiz Corporate Bond Gl Acc:
Aszasta to asll
Total &)
Poyment detalls
Bank cceount 20-16-26 | 46846216 | Miss B Hanna

Supporting documents to be sent to the Customer

O sIPP Hustration

Declarctions

Information provided

Allocation of disinvestment amount
100%
100%

The information provided in this application, including special category data where sxpressly required, is accurats

and complsts to the beat of my knowlsdgs.

Disclosure

| havs oppropriats conasnt fram my clisnt(s) to givs thiz instruction on their behalf.

Take pension bensefits

1. Pension benefits details v
2. Income payment details 4
3. Review

4. Confirmation

Save & exit

Cancel

Submit
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Read through the declarations and tick to Incoma fraquency  Monthly
confirm completion. First paymant dats  1Nov 2024
Investment Allocation of disinvestment amount
Asastat 1 Artemiz Corporate Bond G Acc 100%
Rt Total & 100%

Select '‘Submit’, to submit the PCLS request.
Payment detalls

Bank cecount 20-16-26 | 66845216 | Miss B Hanna

Supporting documents to be sent to the Customer

B SIPP Hustration

Declarctions

Information provided

The information provided in this application, including spacial category data whers sxprassly requirsd, is sccurats
and complsta to the best of my knowledge.

Disclosure

| have oppropricte conaent frem my client(s) to give this inatruction on their behalf.

|. Confirm all.

17
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The PCLS request has been submitted.

You can select 'Client dashboard' to return to
the client's home page.

Take pension benefits

Confirmation

Instruction complete

Take Pension Benefits submitted for

Dr Ellen Example

Nucleus SIPP: NJ1002346-002

Client dashboard

Ellen Example

Client ID: 2442

Product reference: NJ1002346-002
Product: Nucleus SIPP




% 03455 212 414 EA ask@nucleusfinancial.com @ nucleusfinancial.com

For literature in alternative formats, such as Braille, large print, audio or E-text, please call us on
03455 212 414, or via the Typetalk service on 18001 03455 212 414.

“Nucleus” is the trading name for Nucleus Financial Platforms Limited (NFPL) (registered in England, number 06033126), Nucleus Group Services Limited (NGSL) (registered in England, number 02538532); James Hay Services Limited (JHS)
(registered in Jersey, number 77318); James Hay Administration Company Limited (JHAC) (registered in England, number 04068398); James Hay Pension Trustees Limited (JHPT) (registered in England, number 01435887); James Hay Wrap
Managers Limited (JHWM) (registered in England, number 04773695); James Hay Wrap Nominee Company Limited (JHWNC) (registered in England, number 07259308); Nucleus Financial Services Limited (NFS) (registered in England, number
05629686). NFPL, NFS, NGSL, JHAC, JHPT, JHWM, JHWNC have their registered office at Suite B & C, First Floor, Milford House, 43-55 Milford Street, Salisbury, SP12BP. JHS has its registered office at Aztec Group House, IFC6, The Esplanade, St
Helier, Jersey, JE4 0QH. JHAC, JHWM and NFS are authorised and regulated by the Financial Conduct Authority. NFPL, NGSL, NFS, JHWM, JHPT, JHAC and JHS are members of a VAT group with VAT registration number 514 0358 80. All companies
are wholly owned subsidiaries of NFPL. Further details of the Nucleus Group can be found at nucleusfinancial.com. (12/25)

0167NU.07
09/2026


https://nucleusfinancial.com/regulatory-information-disclosures
http://nucleusfinancial.com
mailto:Confirm%20the%20bank%20account%20you%20wish%20the%20withdrawal%20to%20be%20paid%20too.%20%0DOnce%20you%E2%80%99re%20happy%20with%20the%20bank%20details%2C%20select%20%E2%80%98Continue%E2%80%99%20to%20move%20on%20to%20the%20Review%20page.?subject=

