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How to process an ISA single payment and © @i e

0@ @ 6
transfer payment top up application

© Mr Jack Example

Client number Age Date of birth Firm

To start the ISA top up application, you first =N e e
n eed to fl n d yo ur c |.| en t P led se refe r tO t h e L, +44 7985166905 =) jack example@nucieusfinancialcom Mitchett Pursall :iswdence

guides on our website to search for a client or - prmer o esceney
create a new client.

Overview profile ial property  Dx s Workflow

Once you've located your client, you can refer
to th|s gu|de to subm|t the top up qppl|cgt|on B Accounts Valuation B vLotest documents Recent transactions

Accounts owned £10,836.27 B D =xAneCossondCharges Report  205ep2h 4, 3 Example (NI1001646) v
. B . . e D Target Market Informars 052 &, Date D a
From the client's home page, within accounts, A 3ecmpis T e e e = e Sestten ot
. . . 1SA N31001644-001 © s083827  : o7t O Confimorion Sehedule (Advised)  055ep2+ 09Sep Spread Initial Adviser Charge .
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ISA @ rop miesiments : S L

° o3k - - P = 2024 10 08-58p-2024.
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A list of actions will appear. To create the top _— e s ks g3 e 2

eeeeeeeee
ek

up Opp ICation, selecC Ing e paymen . Index GBP Ace - R ) G (o) (7)) @) () 025ep  Withnolding Tax €251

Regular payments and withdrawals
LT mairents > Show cash transaetions >
3 Example (ND1001646)

Performance

Account  Type / Regular amount Date

K ey message 3 Brompl (I01646) . o o

Commerclal proparty

At Ony StOge Of the tOp Up Opp“COtion, Overview Investments Transactions  Profile ~ Commercial property ~ Documents — Workflow
you can save and exit the application.

(& Accounts Valuation a Latest documents Recent transactions

Accounts owned £10,836.27 £11K [ ExAnteCostsand J Example (NJ1001646) v

To resume the top up application, R
navigate to the workflow tab within the m - e

: oK
A JExample £10,836.27 p  Torget Market 20sep2 &
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Payments in

Confirm if financial advice has been provided
to the client.

Key message

You can select a top up payment and
transfer in within the one application
journey.

Single payments

Confirm whether a single payment is required.

Enter single payment amount.

The payment method will automatically
default to bank transfer.

Single payments must be made

( ) by bank transfer to the bank

T details displayed on the page.
The details can also be found on
our website. Your client's
account number, which will be
shown at the end of the
application, should be used as
the payment reference. Failure
to provide a payment reference
may delay allocating and
returning payments.

Single payment / transfer

Payments in

Financial advice

Did you give financial advice to your client in relation to this instruction?

@® VYes O No

Single payments in

Single payment

O No @® Yes

(i) The single payment in should be made by bank transfer using the following details:
* Bank account name: Nucleus Financial Services Limited
® Sort code: 09-02-22
® Account number: 11095141

 Payment reference: Please use the Product reference number found at the top right of the screen,
under the client's name.

If no payment reference is used or an incorrect reference is used this will delay the cash being made
available in the client's account.

Please ensure that the payer knows to include the payment reference when making the payment to us.

Client
Single payment Payment method
[ £ ‘ 10000 ‘ Bank transfer v

Tracey Turner

Client ID: 2937

Product reference: NJ1002542-001
Product: Nucleus ISA

Single payments/transfers

1. Payments in

n

Adviser charges

«w

Investment selection

E

Review

o

Documents and declarations

o

Confirmation

C )
C )

Cancel
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Transfer payments ' :
Transfers 3. Investment selection

Transfer in

Confirm whether a transfer is required. o 4 Review
Enter the transferring scheme's name into the o\ 5 Documents and declarations
Sea rCh bG r G nd SeleCt the prOVIder from the Atmnift?r authority form is only required if _the tmnsferr_\'ng_scneme is not completing the transfer 6 Confirmation
results. el e e
is required.

( Save and exit |

( Cancel |

Key message Transfer 1
Transferring scheme
|f you,re uncble to lOCGte the | () Example transfer |(°mww\dermunuuuy_)

transferring scheme using the search ﬁ"‘“’“’”’”
. () Cash (O Re-register assets
bar, you can add the details manually

by selecting '‘Add provider manually'.

Please be aware that adding a
transferring scheme manually when it
is available from the search bar may
lead to delays in processing the
transfer.

Select ‘Cash’ or 'Re-register assets'.
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Cash transfer payments

Enter all the transfer details.

Transfers from a matured Child
Trust Fund account must be
instructed by paper application
form, available on our website.

Select the subscriptions included in the
transfer.

If you've selected 'Current tax year' or '‘Both’,
confirm the subscriptions made into the ISA in
the current tax year.

If there are multiple cash transfers, select '‘Add
another transfer'.

Key message

This section informs you of your clients
remaining ISA allowance for the current
tax year. The remaining allowance is
calculated using the details entered on
this page.

Select source of wealth from the drop down
list. This relates to payments in only, not
transfers.

Transfer type

(8 Cash (O Re-register asssts

Estimated current valus

|E‘ 5000 |

Transferring account number

| 02954863 ‘

Providing the account number will help to process the transfer.

Full or partial transfer

® Ful QO rartial

Transfer from Flexible ISA

@® Vves O MNe

Is this a transfer from a matured CTF account?

() Yes ® No

Subscriptions included in thy
() Previous tox year (O Current tax year

CESD |

Subscriptions made into ISA in the current year (3

|z

@ 2dd another transfer

ISA allowance

3004 N

Including the volue of any replaceable withdrawals, you have £-167.94 cllowance remaining for 2024/2025 (3

Source of wealth

Source of wealth

Savings/investments ~

. Payments in

~

Adviser charges

Ll

Investment selection

&

Review

o

Documents and declarations

&

Confirmation

Save and exit

Cancel
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Re-registered assets

The total estimated transfer value will populate
based on information provided lower down the

page.
Enter the transfer details.

Transfers from a matured Child
Trust Fund account must be
instructed by paper application
form, available on our website.

Select the subscriptions included in the
transfer.

If you've selected 'Current tax year' or '‘Both’,
confirm the subscriptions made into the ISA in
the current tax year.

Transfer type
() caosh (@) Re-register asssts

Total estimated transfer valus
£0.00

Transferring account number

| 02954843

Providing the account number will help to process the transfer.

Full or partial transfer

@® Full Q) Partial

Transfer from Flexible 1SA

(@ ves O Mo

Is this a transfer from a matured CTF account?

() ves (®) No

Subscriptions included in th
() Previous tox year () Current tax yeor @ Bom

Subscriptions made into ISA in the current year(®

e

3000 ‘

3. Investment selection

4. Review

5. Documents and declarations

6. Confirmation

Save and exit

Cancel
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Enter the investment name into the search bar.
Select the investment from the results.

Key message

You can use the ISIN or SEDOL number to
search for a fund. If any fund you choose
is suspended, contact us.

Enter each asset's units.

Enter the cash portion of the transfer, if
applicable.

If there are multiple transfers, select ‘Add
another transfer'.

Key message

This section informs you of your clients
remaining ISA allowance for the current
tax year. The remaining allowance is
calculated using the details entered on
this page.

If applicable, select the source of wealth
from the drop-down list.

Once you're happy with your payment
preferences, select ‘Continue’ to move on to
the adviser charges page.

[oe]

Assets to be re-registered

Funds  Exchange Traded  Other investments

¢ Favourites

Q
Advanced search
Code Investment Quantity (units)
BFB9.GB 7IM AAP Adventurous C Acc l 55 ‘
BFB5.GB 7IM AAP Balanced C Acc [ 55 ‘

If more units are held than specified, we will transfer all units held for this account number.

Cash portion of the transfer

l £ ’ 24.25 ‘
1 ([ © Add another transfer

ISA allowance

Including the value of any replaceable withdrawals, you have £658.95 allowance remaining for 2024/2025 ®

Source of wealth

Source of wealth

Savings/investments v

Single payment / transfer

1. Payments in

2.

3.

~

o

o

Adviser Charges

Investment selection

. Review

. Documents / declarations

. Confirmation

Save & exit
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Adviser charges

If you're applying for an initial adviser charge,
please select '£' or '%' and enter the amount.

If there are no adviser charges to be deducted,
enter zero into the fields.

Estimated adviser charges will
(0)) be visible during the application.
T Accurate charges will be
deducted from the product upon
completion of the top-up.

Key message

For more information about adviser
charges, visit our website.

Once you're happy with your adviser charge
preferences, select ‘Continue’ to move on to
the investment selection page.

Single payment / transfer

Adviser charges

Adviser charges

Initial adviser charge ®

Charge amount should be gross of VAT
(for cash transfers and single payments) Charge type

° N en - |

Estimated £0.00

Tracey Turner

Client ID: 2937

Product reference: N31002542-001
Product: Nucleus ISA

Single payments/transfers

1. Payments in v
2. Adviser charges

3. Investment selection

4. Review

5. Documents and declarations

6. Confirmation

( Save and exit )
C N )
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Investment selection

Confirm if the top up application will be invested
into current or new assets.

Current assets

The current investment selection will appear at
the bottom of the page.

Add in the percentage to be allocated to each

investment. Ensure the totals entered equal 100%.

10

Single payment / transfer

Investment selection

Investment selection
Do you want to trade in Investments already held? ®

(® Use current assets O No

Funds  Exchange Traded  Managed portfolios

Investment choices
Investment name

© 7IM AAP Adventurous C Acc

@ Vanguard (Ireland) Emerging Markets Stock Index GBP Acc

Cash

Total

Adviser portfolios

Other investments

w Favourites

Advanced search

Single (%) £10,000.00

49

49

%

%

100%

Jack Example
Client ID: 1843
Product: NJ1001646-001

Single payment / transfer

1. Payments in v
2. Adviser Charges v
3. Investment selection

4. Review

5. Documents / declarations

o

. Confirmation

Save & exit

Cancel

Continue
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New assets

If you're investing into assets not currently
held, select 'No'.

Select the investment type across the headings
shown here.

Enter the investment name into the search bar
and select the investment from the results.

Your client can now hold loose
(T) assets, multiple model portfolios,

ETls, and other investments,

all within the same account.

Investments will be purchased

when the cash is available.

Enter the percentage to be allocated to each
investment. Ensure the totals entered equal
100%.

Once you're happy with your investment
preferences, select ‘Continue’ to move on to
the review page.

1

Single payment / transfer

Investment selection

Investment selection
Do you want to trade in investments already held? @

(O Use current assets ® No

Funds  Exchange traded  Managed portfolios  Adviser portfolios
—

Other investments

¢ Favourites

Investment choices
Investment name

© 7IM AAP Adventurous C Acc

© Baillie Gifford American B Acc

© Liontrust Balanced C Acc

Cash

Total

Advanced search

Single

T

racey Turner
Client ID: 2937

Product reference: NJ1002542-001

Single payments/transfers

. Payments in

N

. Adviser charges

I

Investment selection

~

. Review

o

. Documents and declarations

o

. Confirmation

Product: Nucleus ISA

( Save and exit
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Review

Review the details for accuracy. Use the
‘pencil’ icon to make any necessary changes.

Once you're happy with the accuracy of the
application, select 'Continue’ to move on to the
declaration and documents page.

12

Single payment / transfer
Review
Review

Financial advice

Did you give financial advice to your
client in relation to this instruction?

ISA

Single payments in e
Client single payment £5,000.00

Transfer 1

Ceding provider Santander UK plc
Electronic re-registration supported No
Transfer type Cash
Estimated current value £5,000.00
Transferring account number 02954863
Full or partial transfer Full
Transfer of flexible ISA Yes
Subscriptions included in the transfer Both
Subscriptions made into ISA in the current year £3,000.00

Jack Example
Client ID: 1843
Product: NJ1001646-001

Single payment / transfer

1. Payments in v
2. Adviser Charges v
3. Investment selection v
4. Review

5. Documents / declarations

o

. Confirmation

Save & exit
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Declarations and documents

Select how your client wishes to sign their
documents.

If you're selecting 'Digital
signature’, the client's contact
details will need to have been
completed and accurate.

All relevant documents and illustrations will be
produced here. This section indicates the
documents that will be sent to the client
electronically if digital signature is selected.

Documents will be available to
(T) download within the documents
library.

Documents can't be amended once submitted.
If there are any amendments to be made to
documentation, you'll need to resubmit the
application to generate new documents.

13

Single payment / transfer

Documents and declarations

Documents and declarations

Documents to be completed and sent to us by secure message

DO TIransfer Form (639925)

Supporting documents to be sent to the client

D 1A lllustration (639926)

O Ex-Ante C&C Disclosure (639927)

DO Target Market Information

Tracey Turner

Client ID: 2937

Product reference: NJ1002542-001
Product: Nucleus ISA

Single payments/transfers

N

w

~

o

. Payments in v
. Adviser charges v
. Investment selection v
. Review v

. Documents and declarations
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You'll receive a notification to Information provided

i ndiCGte t h e d ocume ntS t th have | have appropriate consent from my client(s) (applicant) and from any third party referenced in the application to
i share their personal data and make this application on their behalf.

been sent to your client.

Single payments/transfers

1. Payments in

| understand it's my responsibility to complete and send any additional information required to Nucleus in relation

DOC uments sent to t h ec l | ent to this application, as shown in the previous 'Documents’ page or as otherwise required.

d Ig ItG l ly Wi “ be avai IO ble fo r | acknowledge and accept that if any information supplied in this application form and/or associated
e-si g na t ure fo r 6 0 d a ys . Afte r :i;::rrr;z:t:tﬂon is incorrect or incomplete, this may delay the application and any associated transfer or invalidate  Review
60 days the documents will be

deleted.

N

. Adviser charges

w

. Investment selection

~

Disclosure 5. Documents and declarations

I've provided my client(s) with all required regulatory disclosure documents including, as applicable, a key features
illustration, Key Information Documents (KIDs)/Key Investor Information Documents (KIIDs)/Key Investor

You'll need to resubmit the Information documents (NURS KIl), and costs and charges documents for the relevant product and/or investment.

o

. Confirmation

application to generate new _ _ y _ s A Sove and it
I confirm that my client(s) are eligible, under the Platform Services terms and conditions in accordance with

d OCU m e nts Or O r rO nge fo r the applicable law and regulations and the terms of the relevant investment provider(s) or issuer(s), to invest in the
) ) chosen investment(s). A
documents to be signed via wet

S | g na t ure I've told my client(s) about their cancellation rights in relation to buying collective investments.

I've told my client(s) that funds transferred in (re-registered) to the Nucleus platform, will automatically be
converted to the cheapest share class available on the platform, where a cheaper class is available.

Read through the declarations and tick to Payments

CO nfi rm CO m letio n | acknowledge that any single payments into my product should not be made until my product is set up by Nucleus.
p N I understand that Nucleus will notify me and my adviser once my account is created and single payments can be
made by bank transfer into my product using the bank details and payment reference advised by Nucleus.

Select 'Submit’' to submit the top up
application.

Investments

| confirm that I've considered the target market for the investment selection(s) made and that my client(s) fall
within this.

[ Confirm all

14
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o e

The top up application has been successfully Sl s el Jack Example
submitted. Confirmation s

From here, you can create a new illustration,
start a new business application or return to

t he client dashboard, Single payment/transfer instruction submitted for
J Example

ISA: NJ1001646-001

Instruction submitted

New business

Create a new illustration Start new business Client dashboard

15



% 03455 212 414 B3 ask@nucleusfinancial.com @ nucleusfinancial.com

For literature in alternative formats, such as Braille, large print, audio or E-text, please call us on
03455 212 414, or via the Typetalk service on 18001 03455 212 414.

“Nucleus” is the trading name for Nucleus Financial Platforms Limited (NFPL) (registered in England, number 06033126), Nucleus Group Services Limited (NGSL) (registered in England, number 025638532); James Hay Services Limited (JHS)
(registered in Jersey, number 77318); James Hay Administration Company Limited (JHAC) (registered in England, number 04068398); James Hay Pension Trustees Limited (JHPT) (registered in England, number 01435887); James Hay Wrap Managers
Limited (JHWM) (registered in England, number 04773695); James Hay Wrap Nominee Company Limited (JHWNC) (registered in England, number 07259308); Nucleus Financial Services Limited (NFS) (registered in England, number 05629686).
NFPL, NFS, NGSL, JHAC, JHPT, JHWM, JHWNC have their registered office at Suite B & C, First Floor, Milford House, 43-55 Milford Street, Salisbury, SP12BP. JHS has its registered office at Aztec Group House, IFC6, The Esplanade, St Helier, Jersey,
JE4 0QH. JHAC, JHWM and NFS are authorised and regulated by the Financial Conduct Authority. NFPL, NGSL, NFS, JHWM, JHPT, JHAC and JHS are members of a VAT group with VAT registration number 514 0358 80. All companies are wholly
owned subsidiaries of NFPL. Further details of the Nucleus Group can be found at nucleusfinancial.com. (12/25)
0208NU.06
06/2026
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