" nucleus

Your investments

In one place. Online. For you.



Client manifesto

Your Nucleus Wrap

We're very happy to be providing you with
our platform. Here’s a bit about us.

We're wrap specialists. We spend all our time developing and perfecting
our wrap platform to make it the best it possibly can be for you. See page 4 for
more details.

Here at Nulceus we define our product name ‘Nucleus Wrap’
to be an internet-based investment product that enables you.
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We're here to make your
refirement more rewarding

You were originally introduced to us by

a financial adviser, but we understand Check out the
that you no longer use them. document library,
designed with

Advisers exist to help you make sound
financial decisions so it's always a good
idea to get their professional advice. But
the story doesn't end there. If you don‘t
have an adviser, you can trust us to help

you in mind

We've created a range
of documents, especially
for you. There are forms

you make the most of your investments. designed to help you
manage your investments

Although we aren't allowed to give you and a range of guides.

advice, we've created tools and resources

S0 you can continue to manage your You'll find them on our

investments with us. website at nucleusfinancial.

com/wrap/no-adviser
Even though you won't have access to o
the full range of services that an adviser or by clicking Library
could perform on your behalf here's what =¥ on Nucleus Go.
we can offer:

Account New account | Top up allowed Transfer in | Withdrawal Trading
opening (regular or one off) permitted permitted*
No Yes Yes Yes Yes

General

General (gross)  No Yes Yes Yes Yes
Isa No Yes Yes Yes Yes
Pension No Yes Yes Drawdown only ~ Yes
Drawdown No N/A Yes Yes Yes
OnshoreBond ~ No No N/A No** Yes
Offshore Bond ~ No No N/A No** Yes
Jisa No Yes Yes No Yes

* Trading is permitted in non-complex assets only.

** Due fo potential tax implications, withdrawals and full surrenders on Onshore and Offshore Bonds should be
completed on an advised basis. However, we can review non-advised requests on a case-by-case basis.


https://nucleusfinancial.com/wrap/documents
https://nucleusfinancial.com/wrap/documents
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Who we are

We were founded in 2006, by seven

financial advisers with one vision - to

create a sea-change in financial services,

by building an alternative to the traditional
model. Today our purpose, and the our
continued focus is to help make retirement
more rewarding. We do this by putting you at
the heart of everything we do.

Our entire company, culture and ethos
has been built on principles of transparency,
trust and respect.

We set out to create
a sea-change in
financial services.

In 2021 we joined up with James Hay.

This allowed us to combine their 40+ years
of retirement expertise with our market-
leading digital approach. And, in 2023 we
added Curtis Banks, one of the UK’s largest
administrators of SIPP and SSAS solutions to
our group of companies.

Together we're one of the UK's leading,
independent, adviser platform and

product groups, with over £99 billion in
assetfs under administration, helping nearly
5,500 advisers make retirement more
rewarding for 235,000 customers.*

*Figures correct af 31 March 2025.



It's a wrap

Put simply, our wrap platform allows
you to combine, or wrap, all your
investments into a single manageable
online account. Instead of having to
keep tabs on different investments

in different places, with different
statements coming in at different times,
our wrap holds all your investments

in one place. And you can view them,
your transaction history, and your
correspondence at any time.

Your wrap consists of one or more
accounts, which may range from a

General account, Isa account, Junior Isa,

Pension account, Offshore Bond and/or
Onshore Bond accounts.

It doesn’t matter whether the assets you
own in your account are unit frusts or
OEICS, or securities such as equities,
investment trusts or exchange fraded
funds (ETFs). You can even hold your
cash with us too. The only thing we ask
is that you keep 2% in cash to cover
costs and charges.
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There’s no one-size-
fits-all outcome. It's
designed fo suit you.

Our wrap allows you fo invest money,

buy and sell assets, receive income
payments and make regular withdrawals.
It also allows you to see how your
portfolio is performing and to consider
whether it's invested in the right assets.

We also provide information that will
allow you to fill in your tax return and
manage any capital gains tax liabilities.

The best thing about what we do is that
you can manage your portfolio fo meet
your personal objectives. There’s no
one- size-fits-all outcome. It's designed
fo suit you.



Client manifesto

Here’s what you'll get from us

D

Quarterly statements Annual statements
These will show how your These cover the costs and
investment(s) are performing, charges that you've incurred
including payments in and out in relation to managing

of your account(s) at a certain your investments.

point in time.

Consolidated tax Contract note
vouchers .

Each time we carry out a trade
If you receive taxable income on your behalf on the platform
payments, we'll send you we'll send you a contract note,
these annually to help you fill detailing the transaction.

out your tax return (General
accounts only).

Pension correspondence

If you have a Nucleus pension and if you're approaching retirement we'll send
you other regulatory communications from time-to-time.



Nucleus Go

Access Nucleus Go, to securely view all

your investments online 24/7. You can see
money paid in, withdrawals, fund switches,
valuations and performance analysis as well
as any correspondence about your accounts.

I e | nucleus
Simply visit go.nucleusfinancial.com. OO

And if you've got an Apple device you
can also download it from the App Store.
Simplysearch Nucleus Go and hit ‘Get' to ., Download on the
download the app. Once opened, just . App Store
select login or register to get started.
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http://go.nucleusfinancial.com
http://apps.apple.com/gb/app/nucleus-go/id1196251151?hsCtaTracking=7ba5112b-c9b9-467f-8352-0507246f9c0a%7Cab4020bd-747a-42dc-bcf5-578926651f74
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Here’s how you can get in touch

Talk to us if you need any help.
0131226 9535, option 1.
client.contact@nucleusfinancial.com

. www.nucleusfinancial.com

We're around befween 9.00am - 5.00pm
Monday to Friday (except bank holidays), but if
you leave a message outside these hours we'll
respond as quickly as we can. We may monitor
or record the calls you make to us.

We thrive on your feedback. Please get in fouch if
there’s anything you'd like to share with us about
this document or your Nucleus wrap portfolio.

“Nucleus”, “NFS” and “Nucleus Financial Services” are
the trading names of Nucleus Financial Services Limited
(NFS) (registered in England number 05629686); Nucleus
Financial Limited (NF) (registered in England  number
05522098); Nucleus Trustee Company Limited (NTC)
(registered in Scotland number SC312652); and NFS
(Nominees) Limited (NFSN) (registered in England number
07621355). NFS, NF and NFSN have their registered office
at Suite B & C, First Floor, Milford House, 43-55 Milford
Street, Salisbury, SP1 2BP. NTC has its registered office at
12 Blenheim Place, Edinburgh EH7 5JH. NFS is authorised
and regulated by the Financial Conduct Authority.

NFS and NF are members of a VAT group with VAT
registration number 514 0358 80. NFS, NF, NTC and NFSN
are all wholly owned subsidiaries of Nucleus Financial
Platforms Limited (registered in England, number
06033126) whose registered office is at Suite B & C, First
Floor, Milford House, 43-55 Milford Street, Salisbury, SP1
2BP. All companies are members of the Nucleus Group.
Further details of the Nucleus Group can be found at
nucleusfinancial.com. (12/24)
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mailto:client.contact%40nucleusfinancial.com?subject=
http://www.nucleusfinancial.com/
http://nucleusfinancial.com/regulatory-information-disclosures

