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Review 8

How to use this document

will look like this.

( ) Useful info will look like this.
Key messages will look like this.

@ We recommend using the zoom function to view the details on the platform screens in this guide.



Guide | How to process an ISA single withdrawal

How to process an ISA single
withdrawal

To start the ISA single withdrawal process, you
first need to find your client. Please refer to the
guides on our website to search for a client or
create a new client.

The Nucleus ISA is a flexible ISA,
( ) meaning withdrawals taken can
be paid back into the account
within the same tax year,
provided the total net annual
ISA allowance isn't exceeded.

From the client landing page select the
'‘Actions’ button, then 'Withdrawals'.

o Mr Jack Example

Client number Date of birth Firm Address

1843 © 01-January-1990 ABR Test Network Dunns House, St. Pauls
Road, SP2 7BF

Phone Adviser

Q, 44 inanci Mitchell Pursall Residence
UK

Primary tax residency
UK

Overview Investments  Transactions  Profile =~ Commercial property  Documents — Workflow

—
Accounts Performance Recent transactions
Accounts owned £10,836.27 J Example (NJ1001646) v J Example (NJ1001646) v

D ¢ Date Description
A JExample £10,836.27 ecrease of

ISA NJ1001646-001 © £10,83627 % I 1 5 30‘ 09Sep Spread Initial Adviser Charge

& Actions

Amount

a

e Clients

Payments

Transfers

Withdrawals

single withdrawal
Edit regular withdrawal

Cancel regular withdrawal

Trading
lllustrations

ceT

Manage accounts
New business
Add product

New client

Bulk switch
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A list of actions will appear. To create the
withdrawal process, select 'Single withdrawal'.

Select the account you wish to set up a single
withdrawal for.

At least one bank account that's
nominated for withdrawals

is required to complete the
transaction.

Any pre-existing withdrawal
( ) arrangements from this
T account will be made as per the
instructions given and will be
paid separately to this
one-off request.

|a

e Clients

Payments
Transfers

Withdrawals

single withdrawal

Edit regular withdrawal

Cancel regular withdrawal

Trading

Single withdrawal

J Example

3 Example

1SA NJ1001646-001




Guide | How to process an ISA single withdrawal

Withdrawal details

Key message

At any stage of the process, you can
‘Save and exit' the application. To resume
the session, navigate to the workflow tab
within the client's account.

Confirm if financial advice has been provided
to the client.

Confirm all withdrawal amount details.

Confirm if you would like to add a reference
to be used when making the payment.

Key message

You can add a reference which will be
used when we make the payment. Adding
a reference will make it easy for your client
to identify the payment in their bank
account and on their bank statements.

Single withdrawal

Withdrawal details

Flnanclal advice

Did you give financial advice to your client in relation to this instruction?

@® ves O Mo

Withdrawal detalls

Total estimated valus availabls
£0.74034

Which is made up of:

Available cash Estimated asset value available
£8773.38 £966.96

Withdrawal amount

Withdrawal type

(8 Avdilable cash (O Investments and ovailable cash

Withdrawal amount (3}

iE‘EDG ‘

Payment reference (optional) (3

| Payment From ISA ‘

Bank account

Jack Example
Client ID: 1843
Product: NJ1001646-001

Single withdrawal
1. Withdrawal details
2. Review

3. Confirmation

Save & exit

Cancel
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Key message

If you select 'specify amount’, you can

tell us how much you want to withdraw
and then select the cash and investments
below, that you wish to be used to make this
withdrawal. If you select specify investments
/ cash, you can tell us which investments

/ cash you want to sell. The amount of the
withdrawal will then be the total value of the
investments / cash you select.

Select the nominated bank account.

The bank account will be
pre-populated if your client only
has one authorised nominated
bank account. If you'd like to add
a new bank account, please

go to the Bank Account page.
Once the bank account added
has been validated, you can then
select this new bank account for
payments out.

Withdrawal amount

Withdrawal type
(O Availeble cash (® Investments and oveilable cash

Withdrawal amount option &)

(® Specify amount () specify investments / cash

Withdrawal amount (&

‘£|50l] |

Payment reference (optonal) &

‘ Payment From ISA |

Bank account

11-22-33

Highstreet Bank +

Investments to sell

Investment name

Cash

7iM AAP Adventurous C Acc

Vanguard (Irelend) Emerging Markets Stock Index GBP Acc

Total

1. Withdrawal detalls
2. Review

3. Confirmation

(O withdrawal oll

Save & exit

Cancel

Avallable to Value to withdraw  Sell all
sell @ O] (6]

£M025.63 | £ 400 | O

£120306 | £ 50 | 0O

£107914 ‘E E : | O

£500.00
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Confirm investments to sell and the withdrawal
amounts.

Selecting withdraw all will trigger
an account closure. If your client
doesn't wish to close the account,
select Specify amount or Specify
investments / cash.

Once you're happy with all your withdrawal
details, select 'Continue’ to move on to the
review page.

Withdrawal amount

Withdrawal type

O Avcileble cash (® Investments and availeble cash

Withdrawal amount option (3

(®) Specify amount () specify investments / cash

Withdrawal amount &)

|£|500 |

Payment reference (optional) &

| Payment From ISA |

Bank account

11-22-33 | 11223344 | Highstreet Bank v

Investments to sell

Investment name

Cuosh

7IM AAP Adventurous C Acc

Venguard (lreland) Emerging Merkets Stock Index GBP Acc

Total

QO Withdrewal all

Avallable to

sell @

£11025.63

£1,203.04

£1,07914

Value to withdraw  Sell all

‘E 400
‘E 50
] =

(€]

«“

£500.00

@

1. Withdrawal detalls

2. Review

3. Confirmation

Save & exit
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Review
Single withdrawal Jack Exomple
i i i Review Client ID: 1843
Review the withdrawal details for accuracy. Froduct NJT00T646-001
Use the pencil icons to make any necessary
ChGngeS. ISA Singls withdrawal
Withdrawal detalls Z 1. withdrowal details v
Read the declarations and tick to confirm et 0 et > Review
com p l.et i on. Reference Payment From ISA 3
Payment method Faster 3. Confirmation
Bank account 11-22-33 | 11223344 | Jock Example
Available cash £8,773.38
Select 'Submit’ to submit the single withdrawal. Estimated asset velus aveilobie 296695 { save f et
Total estimated volue available £3

Investments to sell

Investment name Current value Value to withdlGw
Cash E£8773.38 £500.00
Vanguard (ireland) Emerging Markets Stock Index GBP Acc £966.98 £0.00
Total £500.00

Supporting documsnts to be sent to the Customer

Declarations

Disclosure

| have appropriate consent from my client(s) to give this instruction on their behalf.

| Confirm all
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The withdrawal has been submitted.

To return to the client account select ‘Client
dashboard'.

Single withdrawal

Confirmation

Instructlon complete

Single withdrawal instruction submitted for

Mr Jack Example

ISA: NJ1001646-001

Jack Example
Client ID: 1843
Product: NJ1001646-001




% 03455 212 414 EA ask@nucleusfinancial.com @ nucleusfinancial.com

For literature in alternative formats, such as Braille, large print, audio or E-text, please call us on
03455 212 414, or via the Typetalk service on 18001 03455 212 414.

“Nucleus" is the trading name for Nucleus Financial Platforms Limited (NFPL) (registered in England, number 06033126), Nucleus Group Services Limited (NGSL) (registered in England, number 02538532); James Hay Services Limited (JHS)
(registered in Jersey, number 77318); James Hay Administration Company Limited (JHAC) (registered in England, number 04068398); James Hay Pension Trustees Limited (JHPT) (registered in England, number 01435887); James Hay Wrap
Managers Limited (JHWM) (registered in England, number 04773695); James Hay Wrap Nominee Company Limited (JHWNC) (registered in England, number 07259308); Nucleus Financial Services Limited (NFS) (registered in England, number
05629686). NFPL, NFS, NGSL, JHAC, JHPT, JHWM, JHWNC have their registered office at Suite B & C, First Floor, Milford House, 43-55 Milford Street, Salisbury, SP12BP. JHS has its registered office at Aztec Group House, IFC6, The Esplanade,
St Helier, Jersey, JE4 0QH. JHAC, JHWM and NFS are authorised and regulated by the Financial Conduct Authority. NFPL, NGSL, NFS, JHWM, JHPT, JHAC and JHS are members of a VAT group with VAT registration number 514 0358 80. All
companies are wholly owned subsidiaries of NFPL. Further details of the Nucleus Group can be found at nucleusfinancial.com. (12/25)
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