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How to use this document

will look like this.
( ) Useful info will look like this.
Key messages will look like this.

@ We recommend using the zoom function to view the details on the platform screens in this guide.
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How to search for a client

Select 'Search’ in the top right corner.

B Top 5 Accounts

8y Highest Cash Balance v

Account Name Cash
2lodd £856,58420
Slodd £585,41200
ETest £50379012
Arionng £32222200
C Donvers £301925.46

- £ Manage Widgets

B Adviser FUM And Number Of Accounts

FUNDS UNDER MANAGEMENT

| £1,419523.09

Number of accounts

|10

Note: As at 16/07/2024, the figures above relate to active accounts only.

B Most Active Customer Logins

premm——— 0O

There are no active customer logins.

Note: Number of times logged in in post 30 doys

Enter the client's name or client ID into the

search bar, and then select 'Search'.
Client search

[ Q, Example

A list of clients will appear. Select your client. A Clnts. s2resus

Amber.
Client number: 119
Person

Bianc:

a Example

To view a list of client with the Q

same surname select 'Open in bion B

(T) a separate page' to see a full o
list, to help you ensure you're Claie Bample

Client number: 3396

selecting the correct client. e

Elizabeth Example
Client number: 2490

Person

Evamnla Ronafician

@
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_— Clients > Directory
Using the client app Q
cliomta | CliENts
. earch
From the home page select the 'Clients' app. o .
. . . Client type Search term @
A list of clients will appear. s -0 s
To search for your client, enter your customer's name, Glents (49 esuls)
ID or account number into the search bar. cvrane o oleren Dy gy
Amber Exomple 9 £107511.96 Person Active ZM Test Adviser
E.g. account number NJ1000126. — b - o -
Select 'Search’ to search for your client. P— e
Exomple LTD 2381 £000 Active James Place
Exompleltg2 2217 £000 Active Christine McKenzie
Guy Fowkes 86 cz;qzsn 00 Person Active IM Test Adviser
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Refining results

To refine the search results, select ‘Advanced search'.

Select 'Search’, to look for your client.

The client search results will then appear.

You can refine the results by selecting client type,
account status and account type from the drop down
lists.

You can also select your specific network, firm or adviser
from the drop down lists.

) ctents > orectory

search

Client type Search term @
[ Al « | Q Client name, Client number, Head account number, Account number

[ 4 ﬂ Clients > Directory N T &

Search Simple search @ |
h Client type Search term ®

AU + | @ client name, Client number, Head account number, Account number
Filters
[E— -
T ] [ vt o
Hetwor fim .
| oo etk GHoNO0008) < | | AR Tst work GHPOAMMAG) + | | Dnyer oPOAMMACEEGEERD)
Clients (49 results)

et e -~ Voaton oo - rovsea
P, w corsnos paron e R
P w2 om0 Parson nove En—
i o 200 w00 poron sene ooty
P 20 w00 — aove P
ften e e cussser paron e Smes e
P 000 om0 parson nove Ncha et
P - w0 F— sene I
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For literature in alternative formats, such as Braille, large print, audio or E-text, please call us on
03455 212 414, or via the Typetalk service on 18001 03455 212 414,
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