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will look like this.

Key messages will look like this.

@ We recommend using the zoom function to view the details on the platform screens in this guide.

(T) Useful info will look like this.



Guide | How to process an ISA regular withdrawal

How to process an ISA regular
withdrawal

To start the ISA regular withdrawal process,
you first need to find for your client. Please
refer to the guides on our website to search
for a client or create a new client.

Once you've located your client, you
can refer to this guide to submit the ISA
regular withdrawal.

At least one bank account that's
authorised for withdrawals

is required to complete the
transaction.

To add a new bank account,
please refer to the guide on our
website.

From the client landing page select the
‘Actions’ button.
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Select 'Withdrawals' and then select
‘Add regular withdrawal'.

Select the client's head account.

Select the account you wish to set up a regular
withdrawal for.

Withdrawals

Add regular withdrawal

Trading
luustrations.

cer

Manage aceounts
New business

Aad product

New client

Bulk switch

Add regular withdrawal

J Example

IS4 NJ1001646-001
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Add regular withdrawal Jack Example
1 1 Clisnt ID: 1843
Key message Withdrawal details S
Financial advice Add regular withdrawal
At any stage of the withdrawal, you
0 ang . Did you give financiol advics to your client In relation to this Instruction? 1. Withdrawal details
can 'Save and exit' the transaction. You @ % Ot
can resume this under the workflow tab 2. Review
within the client's account. Withdrawal amount 3. Confirmation
Witharawel amount (&)
|£ 50 | ( Sovs & et
rawol freguen ret withdrowal T} \ Cancel )
Confirm if advice has been given to your client. ko et - :
Continue
Continus untit
Confirm withdrawal amount details. s i

Payment reference {optional) (&

| Manthly 1SA Withdrowal |

The first withdrawal date can Bank cecoum®

be any date from 1 - 28 of the R e e
month. There's a minimum of 12

working days required to set up Investments to sell

the withdrawal instruction.

‘Witharawol amount Monthly

£30.00
Sall
Avallabls to Estimated amount to all
Investment name asll & withdraw & @
Cash £11025.63 | £ 50 | (8]
TIM AAP Achventurous C Acc £1,203.0% | £( 0 | =




Guide | How to process an ISA regular withdrawal

Add regular withdrawal Jack E)(ample
H H Clisnt 1D: 1843
Key message Withdrawal details e
Financial advice Add regular withdrawal
Adding a reference will make it easy for
your Client tO identify the poyment in g;ly::sglvs fln?)o!u\l‘.:uvlce to your cllsnt In relation to this Instruction? 1. Withdrawal details
their bank account and on their bank 2. Review
statements. If you're using a Building Withdrawal amount 3. Confirmation

Society, please enter the roll number
here. Any reference you enter here will

Witharawal amount &)

|£ | 50 | ( Save & sxit
appear on your bank statements.
‘Withdrawol fregusncy Firet withdrowal date Cancel
| Menthly - | | o1/ 2024 =
Continus untit
Select the nominated bank account from the | Mt i

drop-down list. Poyment rsfersncs (aptional) G

| Menthly IS4 Withdrawal |

Bank cccount ()

The bank account will be e R e SR
pre-populated if your client
only has a bank account that's Investments to sell
authorised for withdrawals. If
. . ‘Witharawol amount Monthly
no bank account is available or £5000
you would like to add a new bank sau
account follow the How to add o s | e &
or remove a client bank account = seE [BE | O
guide on our Help Hub. : :
TIM AAP Adventurous C Acc £120300 |£ o | =
| | g
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Confirm investments to sell and the estimated
withdrawal amounts.

Selecting 'Sell all’ will sell the
whole investment to cover the
regular withdrawal.

Once you're happy with all your withdrawal
details, select 'Continue’ to move on to the
review page.

Add regular withdrawal

Withdrawal details

Financial advice

Did you give financiol odvics to your clisnt In relation to this instruction?

® vee O Ne

Withdrawal amount

Witharawal amount &)

|£|an |

‘Withdrawol fregusncy Firet withdrowal date

| Menthly - | | o1/ 2024

Continus until

| Until notified 4

Payment reference {optional) (&

| Menthly IS4 Withdrawal |

Bank cccount ()

Investments to sell

‘Witharawol amount Monthly

£30.00
Avallabls to
Investment name asll &
Cash £11025.63
TIM AAP Achventurous € Acc £1.20304

Estimated amount to
witharaw @

BENN
lele |

[ |

Jack Example
Clisnt 10: 1843
Product: NJ1001646-001

Add regular withdrawal

1. Withdrawal details
2. Review

3. Confirmation

Save & sxit
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Review

Review the withdrawal details for accuracy.
You can use the pencil icon to make any
necessary changes.

The illustration will be produced here.

Documents can't be amended once submitted.

If there are any amendments to be made to
documentation you'll need to resubmit the
withdrawal to generate new documents.

Read the declaration and tick to confirm
completion.

Select 'Submit’ to submit the regular
withdrawal.

Add regular withdrawal

Review

Review

Financial advice

Did you give financial advice to your

client in relation to this instruction?

Isa

Regular withdrawal

Withdrawal amount
Withdrawel frequanay
Firet withdrawol date
Continue until
Rafarsnce

Bank account

Investments to sell
Investment
Caosh

Estimated net order value &)

Supporting documents to be sent to the Customer

O 154 lluatration (225010)

Declarations

Disclosure

£80.00

Monthty

1 MNov 2024

until notifled

Monthiy ISA Withdrawal

11-22-33 | 11223344 | Jack Example

Regular Sell Allocation
£5000

£80.00

hd | have oppropriate conssnt from myy client(a) to give this instruction on their behalf.

Confirm all

Jack Example
Cliant |D- 1843
Froduct: NJ1001646-001

Add regular withdrawal

1. Withdrawaol details v
Yes
2. Review
3. Confirmation
Save & exit
£
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. Add regular withdrawal Jack Example
You can return to the client’'s home page by Confirmation Clont 0. 1843

clicking ‘Client dashboard'. Product: NITOD1E46-001

Inetruction complets

Regular withdrowal instruction submitted for

Mr Jack Example

ISA: MJ1001646-001
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For literature in alternative formats, such as Braille, large print, audio or E-text, please call us on
03455 212 414, or via the Typetalk service on 18001 03455 212 414.
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