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How to edit or cancel income payments

If you’re already taking income payments and 
wish to change any details, follow this journey.

Before you begin editing your income process, 
you may want to check the current income 
payments details. To view them, on your 
homepage, select the product ‘SIPP’ or ‘Flexi 
SIPP’ within the ‘Accounts’ widget.

Then select the ‘Valuation and income’ tab.

Scroll down to the ‘Income‘ section. You will be 
able to view the next payment due date, gross 
amount and frequency. 

You can edit or cancel the income payment 
by selecting the vertical ellipsis (3 dots) under 
‘Actions’.  
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To cancel the income select ‘Cancel’ and select 
“Yes”. This will cancel any future payments.

To edit the income payment, you can either 
select the vertical ellipsis (three dots) as 
stated above. Or you can follow the steps 
below. Either way, you’ll be taken through the 
same processing screens. 

If you are within 15 working days 
of the next payment. The income 
will cancel the following month.!
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To begin editing your regular income, on your 
home page select the ‘Actions’ button at the 
top right of your screen.

Then select ‘Manage accounts’ and choose the 
Nucleus SIPP or Flexi SIPP of which you want to 
edit the income.

Scroll down to ‘Retirement options’, select 
‘Edit income payments’ and then choose 
‘Crystallised’. 
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Risk warnings

Read, and tick your answers to the risk 
warnings. You’ll need to complete all questions 
to continue.

Before you proceed with your 
instruction for income it’s 
important that you’re aware of 
the implications of changing your 
income to the level entered.

What if you are not sure?

If you’re in any doubt about the 
implications of making changes to 
your plan and whether this is right 
for you, you should not proceed 
without seeking regulated 
financial advice. A regulated 
financial adviser will be able to 
give you further information on 
changing the level of income you 
take from your pension, so you 
can make an informed decision.

If you don’t have an adviser and 
would like to speak to one, you 
can visit www.moneyhelper.org.uk  
for help on how to find the right 
adviser for you.

!

6 

Guide    How to edit or cancel income payments



Further important information

Carefully read all the important information 
before proceeding.

If you would like to retain a copy of these 
statements or use them to seek further 
information, please press the print icon on the 
screen and print a copy before proceeding or 
pressing cancel.

If you wish to proceed  having considered the 
information, select ‘Yes’ and then ‘Continue’ to 
go to the next page. 
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Income payment details

Enter the details you want to edit for your 
income payment. 

Either the gross amount, payment frequency, 
and first payment date. 
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Assets to sell

Add the percentage to sell next to the asset.

The total must equal 100%.

Choose the correct bank account from the 
drop-down list.

When you’re happy, select ‘Continue’ to review 
the details.
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Review

Review the application details for accuracy. 
Use the ‘pencil’ icon to make any necessary 
changes.

Under ‘Supporting documents’, you can print 
your SIPP illustration. This will also be saved in 
your document library.

Once you’re happy with the accuracy of the 
application, select ‘Submit’.
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Confirmation 

Confirmation will appear when the one-off 
income payment application is submitted and 
has been successful.

You’ll now receive an email to confirm the 
payment is being processed.

11 

Guide    How to edit or cancel income payments



“Nucleus” is the trading name for Nucleus Financial Platforms Limited (NFPL) (registered in England, number 06033126), Nucleus Group Services Limited (NGSL) (registered in England, number 02538532); James Hay Services Limited (JHS) 
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Jersey, JE4 0QH. JHAC, JHWM and NFS are authorised and regulated by the Financial Conduct Authority. NFPL, NGSL, NFS, JHWM, JHPT, JHAC and JHS are members of a VAT group with VAT registration number 514 0358 80. All companies are wholly 
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