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How to use this document

will look like this.

( ) Useful info will look like this.
Key messages will look like this.

@ We recommend using the zoom function to view the details on the platform screens in this guide.
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Before getting started

© Mr David Shepherd

This guide is demonstrated using Cliont number Date of birth Firm Address
. . 1573 © 14 July 1964 JIM Test Network 12 Blenheim Place, EH7
an adviser user with master user
. . Phone Adviser
role permissions. If you have W k7T S omyhomaT@nucleusfinancialom Amy Hanna Residence
UK
different user role permissions,

Primary tax residency

some functionality may not be g
available to you.

Overview  Accounts Investments Transactions  Profile =~ Commercial property ~ Documents — Workflow

How to process an UFPLS payment

You first need to search for your client. If you
need help finding your client, please refer to
our client search guide on our website.

From the client landing page please select the
‘Actions’ button.

Please ensure that there's enough cash
available in the client's account to cover
the payment.

If the available cash is insufficient, make
sure that any necessary disinvestments
are initiated and fully settled before
proceeding with the UFPLS payment.

If a disinvestment is required, please refer
to our guide on our website.
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At least one bank account that is
nominated for withdrawals is required
before you can request taking pension
benefit.

If you need to add bank details, please
follow the client servicing change of
'‘bank details’ guide.

A list of actions will appear. Select
'Manage accounts’ and then 'SIPP".

Under ‘Retirement options’, select
'Take pension benefits'.

A new request can't be processed
if one is already in progress.

The option for UFPLS won't
appear if the client has primary
protection with PCLS protection
and enhanced protection with
PCLS protection.

la
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Trading
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Pension benefit details

At any stage of the application, you can
save and exit the application. To resume
the application, go to the workflow tab
within the client's account.

Confirm if financial advice has been provided
to the client.

If financial advice hasn't been given
for this instruction, you're not able to
continue with this journey.

Your client will need to complete the
paper application to request the UFPLS
payment directly, as we need to provide
them with additional information as
required by the FCA.

Click on 'Cancel’ to exit the journey.

ol

Take pension benefits

Pension benefits details

Financial advice
Did you give financial advice to your client In relation to this instruction?

@ fea O No

Drawdown details

Pension options &)
@) UFPLS () Drewdown

Does your client have a pension drawdown or annuity that started before 06/04/2006 that you have not informed us
about previously?

QO Yea ® Mo
Have there been any Benefit Crystallisation Events (BCES) of T platform prior to & April 202547

O vea @® Ho

Protection information

Your elisnt currently has no pension protection associated with this occount

4+ Add protection detaila

Derek Shepherd

Take pension benefite

1. Pension benefits details
2. Income payment details
3. Review

4. Confirmation

Client ID: 1673
Product: NJ1001482-001

Save & exit

Cancel
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Select 'UFPLS'.

Confirm whether your client has a pension
drawdown or annuity that started before
6 April 2006 that you haven't informed us
about previously.

Confirm if there have been any benefit
crystallisation events off platform prior to
6 April 2024.

If your client has taken benefits prior to
6 April 2006 you'll need to speak to us
before proceeding.

If the client has existing protection details on
their account, the details will be prepopulated
here.

Select '‘Add protection details’.

Take pension benefits

Pension benefits details

Financial advice

Did you give Tinancial advice to your client In relation to this instruction?

@ faa o No

Lhycs your cllent have a pension drawdown of annuity that started betore 06/04/2006 that you have not informed us
about previously?

QO Yea ® HNo
Have there been any Beneflt Crystollisation Events (BCEs) off platform prior to 6 April 20267

O vea @® no

Protection information

Your elisnt currently has no pension protection associated with this oecount

4+ Add protaction detaila

Derek Shepherd

Take pension benefite

1. Pension benefits details

2. Income payment details

3. Review

& Confirmation

Client ID: 1673
Product: NJ1001482-001

Sove & exit

Cancel
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Select protection policies applicable by
choosing Yes.

Select 'Save'

Once you've completed the
protection details and finished the
process, please send us a secure
message attaching the protection
certificate(s) and any relevant
documents.

Protection information

Once you've completed the protection details and finished the process, please send us a secure message
attaching the protection certificate(s) and any relevant documents.

C 4+ Add protection details )

Is this client entitled to an enhancement factor following receipt of a pension credit?

O Yes @ No

Is this client entitled to scheme specific protection as part of a block transfer?
Yes No

@ By clicking Save, your client's protection details will be updated
immediately and the changes will persist even if you do not complete the
current journey.




Guide | How to process an UFPLS payment

Select if the client wishes to withdraw a full or
partial UFPLS payment.

If partial, enter the crystallisation amount.

Crystallisation details
uncryetallised value
£47553559

Vaolue avallabie to crystallise (3
£475,635.59

Available cash
£475,535.59

Crystallisation options
Q Rl (@ Partial
Crystallisation amount

£ | 10000

If thig Is the first time that benetits have been flexibly accessed from this client's SIPP then this will mean that your
client will become subject to the Money Purchase Annual AlLOWaOnCe:

Take pension benefits

1. Pension benefits details
2. Income payment details
3. Review

4. Confirmation

Save B exit

Cancsl
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Enter any other Lump Sum Allowance (LSA)
used on or after 6 April 2024 you need to
tell us about

Enter any other (Lump Sum and Death Benefit
Allowance) LSDBA used on or after 6 April 2024
you need to tell us about.

Key message

If you don't have the appropriate LSA
details, please don't proceed with the
process until this information has been
confirmed.

Once you're happy with your crystallisation
details, select ‘Continue’ to move on to the
income drawdown details page.

( ) The journey will confirm the
tax free and taxable element
of this application.

Allowance details

Lump Sum Allowance (LSA) details

LSA previously used In this account, as ot 6 April 2024
£0100

LSA previously used In this account, on or after & April 2024
£100.00

LSA used by benefits that commenced before & April 2006
£000

Other LSA used on or after & April 2024 you need to tell us about

LSA used by this crystalllsation
£250000

LSA used following this crystallisation
£2.50000

Lump Sum and Death Benefit Allowance (LSDBA) detaills

LSDBA previously used In this occount, as at 6 April 2024
£0100

LSDEA previously used In this account, on or after & April 2024
£10000

LsDBA used by benefits that commenced before & April 2006
£000

‘Other LSDBA used on or arter & April 2024 you need 1o Tell us about

Take pension bensfits

1. Pension benefits details
2. Income payment details
3. Review

4. Confirmation

Save & exit

Lump sum

Tax-Tree element of uncrystallised Tunds pension WmMp Sum
£2.500.00

Taxable element of uncrystallised funds penslon lump sum
£7500.00

Avalloble cash after deduction of tax free lump sum
£L65535.59
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Income payment details

Confirm the bank account you wish the
withdrawal to be paid too.

Once you're happy with the bank details, select
‘Continue’ to move on to the Review page.
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Take pension benefits

Income payment details

Income payment details

Bank Account 1

34-41-25 | 26854758 | Santande ~

Derek Shepherd
Client ID: 1673
Product: NJ1001482-001

Take pension bensfits

1. Pension benefits details ~
2. Income payment details
3. Review

4. Confirmation

Save & exit
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Take pension benefits

Review Drawdown detalls 2
Yes

Did you give financicl advice to your
client in relation to thia inatruction?

Review the application details for accuracy. R L s 11 . 1. Pension benefits details v
Use the ‘pencil’ icon to make any necessary ST e e

have notinformed us of previealy? 2. Income payment details v
Chonges' Pansion bensfits type UFPLS
Crystallisation optiona Partial 3 e
Crystallisation amount £10,000.00
. Lump sum |':|[|.owunne uzed by thia £2,500.00 & Confifation
Once you're happy with the accuracy of the i — I
application, tick the declarations and then —
ve B exit
select ‘Submit’.
Income payment detalls
Flexi
Income per payment £0.00
Income frequancy -

Firat payment date -
Azastato asll
Paoyment detalls

Bark cecount 36-41-26 | 96864768 | Mr D Shepherd

Supporting documeants to bs sent to the Customer

B SIPP Hlustration )

Declarations

Information provided

The infermation provided in this application, including epecicl category data where sxpresely required, is occurate
and complets to the best of my knowisdgs.

Disclosure

| have oppropricts conssnt from my client{z) to give this inetruction on their behalf.

N\

Confirm all

1
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The application has been submitted.

You can select 'Client dashboard’ to return to
the client's home page.
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Take pension benefits

Confirmation

Instruction complete

Take Pension Benefits aubmitted for

Mr Derek Shepherd

SIPP: NJ1001482-001

Derek Shepherd
Client ID: 1673
Product: NJ1001482-001
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For literature in alternative formats, such as Braille, large print, audio or E-text, please call us on
03455 212 414, or via the Typetalk service on 18001 03455 212 414.
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