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How to use this document

will look like this.
( ) Useful info will look like this.
Key messages will look like this.

@ We recommend using the zoom function to view the details on the platform screens in this guide.




Guide | How to process a GIA new business application

How to process a GIA new business
application

This guide is demonstrated using
an adviser user with master user
role permissions. If you have
different user role permissions,
some functionality may not be
available to you.

To start the General Investment
account (GIA) new business
application, you first need to
create your client. To create and
search for your client please refer
to the guides on our website.

If your client will be taking
regular withdrawals, withdrawal
information and bank account
details will be required for this
application.

For Joint accounts, both applicants need to be
created to proceed with the new business process.

Once you've created and located your client, you
can refer to this guide to create a GIA new business
application.

[ Clients > Overview

® Mr Steve Brown

Date of birth Firm
4 ApriL 1984 ABR Test Network

Adviser
Ben Denyer

Overview  Accounts Investments Transactions  Profile ~ Commercial property ~ Documents

< Accounts D Documents

The client doesn't have any accounts yet No documents to display.

Add new

Add new illustration

business.

2 Regular payments and withdrawals

Unable to retrieve data to display.

View oll requlor poyments >

[ Commercial property

Unable to retrieve data to display.

View property detoils >
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From the client home page please select the
‘Actions’ button.

A list of actions will appear. To create the new
business application, select 'New business'.

At any stage of the application, you can
save and exit the application. To resume
the application, navigate to the workflow
tab within the client's account.
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Full client details

The assigned firm and adviser can be
(T) changed by selecting from the drop-down
lists.

Please note new business applications can only be
accepted on an advised basis. You must confirm advice
has been provided by selecting 'Yes'.

Confirm if your client requires access to the portal.
Key messages

If 'Yes' is selected, the client will receive an invitation
to register on the customer portal and accept

the terms. This email is valid for five days. If ‘No' is
selected, all communication will be sent by post.

Customer portal access is needed if your client
wants to go paperless. It also lets them make
additional contributions, investments, and update
their contact details. For more information, please
see the Customer Portal Permissions helpsheet.

New business

Full client details

Hierarchy selection

Firm

| ABR Test Network (JHPDAARAC) e ‘

Asaign an odvissr

| ABR Troining (JHPDAAAACODOOODE) e ‘

Financial advice

Did you givs financiol advice to your clisnt In relation to this Instruction?

@® Ve O Mo

Customer portal access

el

Client details

Name
Mr Steve Brown

Dats of birth
L April 1984

Emall addrses

| steve@gmailcom ‘

Phans Country Phone number

| Mobils - ‘ ‘ UK (=&a) - | | 759595902 @ Add another

(1) Emall addrees and phone number must be provided to apply for customer portal aecess or to ues a digital
signature.

Steve Brown

New business

1. Full client details

2. Product selection

3. Review

4. Documents and declarations

5. Confirmation

Clignz ID: 3000

( Save ond exit

( Cancet

Naxt: Product salaction
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Enter your client's contact details into the
required fields.

Key message

The client's contact details are optional
unless they would like to receive postal
correspondence. E-signatures and
paperless correspondence require an
email address.

Enter your client's address or postcode into the
search bar and select the address.

If the address can't be found, select ‘enter an
address manually’ and complete the address
details.

Key message

The client's address can be amended
once chosen by selecting the ‘pencil' icon
next to the address.

If the client requires an alternative
correspondence address, please contact us.
Alternatively the client can amend this through
the customer portal.

o

Q sp128d

Address

Registered address

I Or(enter an address munually)

Salisbury, SP12BP

Nucleus Group Services Ltd,
Milford House 43-55, Milford
Street Salisbury, SP12BP

Paul Jones Financial Services Ltd,
Milford House 43-55, Milford
Street Salisbury, SP12BP

[ 2

Use this address for all correspondence? @

Yes No

a

| adviser business addresses can't be used.

. 1ddress for correspondence, we need to receive written

can send this to us by secure message or in writing to Nucleus,

- Salisbury, SP13TB,

New business

1. Full client details

2. Product selection

3. Review

4. Documents and declarations

5. Confirmation

( Save and exit

Cancel

AN
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Confirm if your client would like to receive
paperless correspondence.

Going paperless offers
( ) benefits such as enhanced
T accessibility and better
visibility for your clients, often
resulting in faster turnaround
times for signing documents.

Key message

To receive paperless correspondence,
your client needs access to the customer
portal. Until they log in and accept the
terms, all correspondence will be sent by
post. The correspondence preferences
can be changed at any time, but some
documents may still be sent by post for
regulatory/security reasons. For more
information, please see the Customer
portal permissions helpsheet.

Select your client's marketing preferences.

Paperless settings @

Go paperless for client correspondence?

@® Yes O nNo

(i) The customer will receive paper documentation until they have their online regi Once
complete, documents will then be issued electronically. Please note certain documents must always be
sent as paper documents for legal, security or reg y reasons. All can be from
the customer’s online document library.

Marketing preferences

Allow receiving news and promotions?

O Yes ® No

When marketing promotions
( ) are selected, your client will
T receive our latest news, and
promotional campaigns, via

email, post or text.
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Select your client's employment status from
the drop-down list.

For employed and self-employed client's enter
employer details.

Employment

Employment status

Employed

Employer name

nucleus

Employer address

Q) EH75jh

Or  enter an address manually

Doric House, 10 Blenheim Place
Edinburgh, EH7 5JH

12 Blenheim Place Edinburgh, EH7

Nadara, 12 Blenheim Place
Edinburgh, EH7 5JH

11 (1) Application rules

a

| adviser business addresses can't be used.

2. Product selection
3. Review
4. Documents and declarations

5. Confirmation

< Save and exit )
C )
Next: Product selection
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All applicants must be a UK
resident, or a Crown employee
serving overseas. If this doesn't
apply, or the client doesn't have a
national insurance number, please
provide their tax identification
number issued by the country
where they're a tax resident.

Enter all your client's regulatory and residency
information.

If your client has dual citizenship select ‘Add
another'.

We can't accept undischarged
bankrupt clients.

Once you're happy with the client details,
select ‘Next: Product selection’ to move on to
the product selection page.

Regulatory

Application rules
* We don't accept any applications from any US persons (a citizen or national of the USA).

© We don't accept any applications from US residents.
This includes the United States of America, its territories and possessions, any state of the United
States and the District of Columbia.

* ISA applicants must be a UK resident or a Crown employee serving overseas.

* Offshore Bond applicants must be a UK resident for tax purposes.
You must advise RL360 in writing immediately about changes to residency or citizenship status.

© Where your client is a UK resident for tax purposes or a Crown employee serving overseas,
you must provide their National Insurance number for ISA, SIPP or Offshore Bond applications. Options
to apply for an ISA, SIPP or Offshore Bond won't be available until this information is entered.

* Where your client is not a UK resident for tax purposes or a Crown employee serving overseas,
you must provide their tax identification number issued by the country in which they are a tax
resident. Options to apply for any products with Nucleus won't be available until this information is
entered.

Does your client hold tax residency status anywhere other than the UK?

QO Yes ® No

National Insurance number ®

[ AC000014B ]

No National Insurance number
Country of nationality

[ UK v ] © Add another

Is this the client's primary citizenship?

@® Yes O No

Is the client an undischarged bankrupt?

QO Yes ® No

2. Product selection

3. Review

4. Documents and declarations

5. Confirmation

Cancel

Next: Product selection

( )
C )
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Product selection

Confirm if you'd like to give the account a name.

Key message

No special characters can be included in the
account name.

Naming the account will make
( ) it easy for you and your client to
T distinguish between the accounts
on your client's home page. This
name will be visible to your client
in their customer portal.

Select 'Standard Nucleus Platform products'.

Key message

The adviser firm the client is associated with
determines the options that are available for
selection.

Select 'Nucleus GIA'.

“Product selection

Would you like to name the account your products will be held in?

@® Yes O No

Please provide an account name

GIA savings pot

Please select from below

( Standard Nucleus Platform products )

Nucleus Flexi SIPP

Available products

Based on your client’s personal details, the following products are available:

G Nucleus GIA )

[ | Nucleus siPP

[ Nucleus ISA

[} Nucleus Offshore Bond

New business

1

2.

3.

~

o

Full client details

Product selection

GIA

. Review

. Documents and declarations

. Confirmation

Save and exit

C
C

Cancel

)
)

Next: Payments in

A—
Client ID: 2996
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You can select multiple products from
the available list to include in this
application.

Confirm all GIA options details.

Joint accounts

For joint accounts, enter the joint account
holders name into the search bar.

Select '‘Add'.
Complete the joint account holder's details.

If the joint account holder is an active client
this information will be pre-populated.

Once you're happy with your product selection
select 'Next: Payments in' to move on to the
payments selection page.

L

GlA options
Clent type
® Indiduol Q Joint

D you wish to take regular withdeawals?

) ves ® nNo

GIA options

Client type

QO Individual @® Joint

Do you wish to take regular withdrawals?

O Yes ® No

Joint account holder

Q_ Alice | Search ) ®
Client Date of birth Assigned adviser
Alice Test 01/01/1968 IM Test Adviser

« <l >

( Cancel >
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Payments in

Please select 'Yes' or 'No' for each payment
type.

You can select multiple payment types in
one application.

Single payments

Single payments must be sent via
bank transfer using the displayed
bank details, also accessible

on the website. Include your
client's account number, located
at the end of the application, as
the payment reference to avoid
processing delays.

Enter single payment details.

The payment method will be automatically
selected to bank transfer.

New business

Payments in

Single payments in
single payment

Q o Q ves
Regular payments in
Reqular payment

O nNo QO ves
Transfers

Transfer in

@ne O e

Wour client must sign a transfer authonty form for eoch transfer,

Steve Brown
Client iD: 3000
New business
1. Full client datails W
2. Product selection v
3. GlA
Payments in

Adviser chorges

Investment selection

-

Review

5. Documents and declarations

&, Confirmation

New business
Payments in

Single payments in

Sangls poyrment
O he ® Ve
@ P detailsd in this (by any paysr) should not be mods until this account Is created.

This witl happ: olll reap and sign harve been ob d from the client. Youll
recalve o plotform notification when the occount has been created and payments In can be mode.

Client
Sangle payment Paymant method
£ | 10000 Bonk tronsfer =

Steve Brown

‘Client 1D: 3000
New business
1. Full client details -
2. Product selection By
3. GlA
Payments in
Adviser charges

Investment selection

LBt
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Regular payments

Enter the regular payment amount, payment
frequency, first collection date and the
duration.

The first collection date can

be any date from 1st — 28th of
the month. Please note, there's

a minimum of 10 working days
required to set up the direct debit
instruction.

The payment method will be pre-selected to
Direct Debit.

Select the bank account from the drop-down
list.

If you need to add a new bank account, please
select ‘Add new bank account’.

Regular payments in

Regular payrment
QO % ®) ‘ves
Client
Regulor payment Payment frequency
£| W0 Manthly -
First collection date until date
04/04/2025 = unitil further notice -

(i) Anonline Direct Debit can only be set up only with client consent. The Direct Debit Instruction for
signature will be ot the: D i D step.

Payment method
Direct Debit ~

Bank account

Pleose select

Payments in

Adviser charges

Investment selection

& Review

5. Documents and declarations

& Confirmation
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Complete the client's bank details.

Confirm if the bank account is for 'Direct Debit
instruction’ and/or a ‘'Nominated account for
withdrawals'.

Select 'Save’, to submit bank details.

Bank account details

Non-UK bank accounts can't be set up through the platform. Please visit the Literature app to find the relevant form to
download, complste and return to us for this bank account to be added.

Owner

‘ Individual > ‘

Bank name

‘ Test ‘

Sort code

BRI

Account number

‘ 12345678 ‘

Bullding soclety roll number (optional)
Account name
Address line 1 (cpticnal)

Address line 2 (cptional)

New business

1. Full client details

™~

Product selection

3 GIA

Payments In

Adviser charges

Investment selection

=~

Review

-

Documents and declarations

o

Confirmation

( Save and exit

( Cancel

Next: Adviser charges

Postcode (cpticnal)

Direct Debit instruction

] Nominated account for withdrawals

The Direct Debit instruction will be requested to be signed when this bank account is first selected in any of the
following requests:

® New business

* Add product

* Add regular payment

k ave cng exit

( Cancel

Next: Adviser charges
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Transfer payments

Select 'Yes'.

Enter the transferring scheme's name into
the search bar and select the provider
from the search list.

If you're unable to locate the
transferring scheme using the search
bar, you can add the details manually
by selecting ‘Add provider manually'.
Please be aware that adding a
transferring scheme manually when
it's available from the search bar may
lead to delays in processing the
transfer.

Confirm whether this is either a cash or
in-specie transfer.

Cash transfer payments

Enter all the transfer details.

If there are multiple transfers, select ‘Add
another transfer'.

15

Transfers

Transfer i

O No @ Yes

Your & gn a transfer authority form for each transfer.

Transfer 1

Transferring scheme

Q. Nucleus Financial Group Limited

Electronic transfer supported?
No

Transfer type

(® cash () Re-register assets
Estimated current value

£ 200000

Transferring account number

45678901

Providing the account number will help to process the transfer.

Full or partial transfer

@® Full O Partial

@ Add another transfer

@ Add provider manually.

~

. Product selection v

3. GIA

Payments in

Adviser charges

Investment selection

Regular withdrawals

Eal

Review

o

Documents and declarations

o

Confirmation

Save and exit

Next: Adviser charges
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Re-registered assets

Enter all transfer details.

Key message

You can use the fund name, ISIN, SEDOL
number to search for a fund. If any
fund you require is suspended, please
contact us.

Transfers

Transfer In

) No @ ‘es

Your client must sign a transfer authority form for each transfer.

Transfer 1

Transferring scheme

(), Jomes Hay Pension Trustees Limited

| € Add provider manually

Electronic transfer supported?
No

Transfer type

() Cash (®) Re-register assets

Total estimated transfer value
£000

Transferring account number

123456

Providing the aecount number will help to process the transfer.

Full or partial transfer

® Ful ) Partial

New business

1. Full client details

™~

Product selection

3. GlA

Payments In

Adviser charges

Investment selection

had

Review

o

Documents and declarations

o

Confirmation

( Save and exit

( Cancel

er charges
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Enter the assets that will be re-registered into
the search bar.

Enter each asset's units.
Enter the cash portion value of the transfer.

If there are multiple transfers, select '‘Add
another transfer'.

Select the source of wealth from the drop-
down list.

Once you're happy with the payment
preferences, select 'Next: Adviser charges' to
move on to the adviser charges page.

17

Assets to be re-registered

Cash portion of the transfer

[ £ I 2000

e Add another transfer

Funds  Exchange traded  Other investments
—
W Favourites
Advanced search
Code Investment Quantity (units)
BFB5.GB 7IM AAP Balanced C Acc 148
0GIZ.GB Absolute Return Bond D Acc 220
11VD.GB AXA Framlington Biotech Z Acc 100

If more units are held than specified, we'll transfer all units held for this account number.

Payments in

Adviser charges

Investment selection

4. Review

o

. Documents and declarations

6. Confirmation

( )
( Cancel )
Next: Adviser charges

Source of wealth

Source of wealth ®

Savings/investments
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Adviser charges

If you're applying for an initial adviser charge,
please enter the amount and select '£' or '%'".

Confirm if any ongoing adviser charges will be
deducted from the head account or product.

For more information about
( ) adviser charges at either head
T or product level, please refer
to the Adviser Charges Help
sheet.

Flat rates and annual rates can only
be applied to products. Head account
ongoing adviser charges will require
tiering.

New business

Adviser charges

Adviser charges

Initial adviser charge &
‘Charge omount should be gross of VAT

{for re-registrotion tronsfers)
1 %
Estimated £28.04

Ongoing Adviser Charge (OAC)

Ongoing Adviser Charge (OAC) charged an
(@) Heod occount () Product

New business

1. Full client details
2. Product selection
3 GIA

Payments in

Adviser charges

Steve Brown
Client ID: 3000
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Head account ongoing adviser charge

Choose 'Head Account'

Select the 'Tiers' drop-down, to select a tiering
structure that's saved on your network.

To create new tiering groups, enter the lower
limit amount, and then select 'Insert tier'.

Repeat step, to set up all tiering groups.

Enter a percentage rate for each tiering group.

You can set up a maximum of 11 tier
groups.

Select the frequency from the drop-down list.

Confirm whether any assets should be excluded
when calculating the ongoing adviser charge
(OAQC).

Confirm if the charges should be redirected
from the SIPP.

Adviser charges

Initiol adviser charge @
Charge cmount should be gross of VAT

{for re-registration transfers) Charge type &

' S

[Estimated £28.06
Ongoing Adviser Charge (OAC)
S 2 gge (OAC) charged on

Thers

JHP-85115 -

A Lower imit

: )
ThefIhg Group Rate Acush
First £5000.00 3 *® 0]
From £5.000.00 to £8,00000 2B L] E
From £800000 o £12.000.00 26 % o]
From £13,000,00 vo £18,00000 24 " o]
From £18,000.00 te £25.00000 2 " o]
Fram £2500000 1 L ]
Frequency

Manthly -

Do you want 10 exclude ossets when colculating GAC?

() Yes ® Mo

Mew business

1. Full client details "
2. Product selection ~
5 GIA

Payments in v

Adviser charges

Investment selection

4. Rewview

w

Documents and declarations

& Confirmation

( Save and ext )
( Cancel )
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Product ongoing adviser charge

Select '£' or '%'".

Confirm if the product ongoing adviser charge
is tiered.

If the ongoing adviser charge isn't tiered, enter
the annual rate amount and the frequency.

If there are no adviser charges to be
deducted, enter ‘0" into the fields.

Confirm whether any assets should be
excluded when calculating the ongoing adviser
charge.

20

Ongoing Adviser Charge (OAC)

Ongoing Adviser Charge (OAC) charged on
() Heod aecount @ Product

- )

D you wish 1o SeT up Bers?

QO Yes ® ne

Annuol rate
Charge ameunt should be gross of VAT
-] %

Fraquency
Maonthly =

Do you want 1o exclude assets when calculamng OACT

O Yes ® HNe

Toymentm 7
Adviser charges
Investment selection

4. Review

5. Documents and declarations

& Confirmation

C o andaat )

( Concel )
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Regular adviser charge

The regular adviser charge
appears if a regular payment has
been selected.

Please enter the fee payment amount,
frequency and the number of fee payments.

Once you're happy with your adviser charge
preferences, select 'Next: Investment selection
to move on to the investment selection page.

r

21

Regular adviser charges

and then process an ad-hoc adviser charge.

@ If you want to collect the initial adviser charge in full, you'll need to record the adviser charges here as '0"

|

Fee payment
Charge amount should be gross of VAT
‘ £ 10

Frequency

| onty ]

Number of fee payments
~‘ Total fee amount: £24000

[ 2 Projected end date: 12 May 2027

Save and exit

C
C

Cancel

NN

Next: Investment selection
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InVGStment SeleCtlon Investment selection New business
1. Full client details v
SeleCt the Investment type across the heCIdIngS Funds  Exchange traded  Cash products  Managed portfolios  Adviser portfolios
2. Product selection v
S hOWh . Other investments
3. GIA
¥ Favourites
q P ts i v
Your client can now hold Q e
(0)) loose assets, multiple model Advanced search Adviser charges y
T pOI’thlIOS, ETIS, Ond Other Investment selection
investments - all within the nvestment . Review
same Gccount‘ Investments Investment name Regular monthly
. 5. Documents and declarations
will be purchased when funds © 7MAAP Bolanced C in 40 % ®
are available for investment. . Confirmation
© ABR Test Model 4 V4. 50 % @
Cash 10 % ® ( Save and exit )
Enter the investment name into the search bar. Total T00% ( s >
Select the investment from the search results. —
Next: Review )
Enter a percentage for each investment
choice. Ensuring the totals equals 100%. Distribut
istribution preference
Please select from one of the following options: @
Key message O rames
" @® Leave as cash in GIA
When multiple products are selected, (O Tenster to @ nominted bank
additional investment fields will appear.

If there's an investment for a specific
product which is non-tradable, this will
be shown as 0% and can't be amended.

Select a dividend option.

Once you're happy with your investment
preferences, select 'Next: Review' to move on
to the review page.

22
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Review

Please review the application details for
accuracy. Use the pencil icon to make any
necessary changes.

Once you're happy with the accuracy of the
application, select 'Next: Declarations &
Documents' to move on to the declaration and
documents page.

23

New Euslness

Review

Full details

Did you give financial advice te your
client in relation to this instruction?

Client portal access

Name

Date of birth

Marital status

Natienal Insurance number
Country of nationality

Is this client's primary citizenship?

Tax residency
Email address
Mobile number
Residential address

Correspondence address

Poperless preference

News ond promotions

Employment status

GlA

Account type

Yes

Yes

Mr Steve Brown
& April 1984
Not specified
JZ652012A

UK

Yes

UK only

John@gmail.com
+hb 75678445678
204 The Rackhay, Bristol, BS14HJ, UK

Same as residential

Yes
No

Employed

Individual

hN

New business

1. Full client details

o

. Product selection

3 GIA

Payments in

Adviser charges

Investment selection

o~

Review

@

. Documents and declarations

o

Confirmation

Steve Brown
Client ID: 3000

( Save ond exit

)

( Cancel

)

Next: Documents and declarations
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H Bk Steve Brown
Declarations and documents Do B iTents and declarations Clene 03000
Select the method in which your client wishes to sign Documents New business
thelr dOCUmentS. How do you wish for your client 1o sign? 1. Full client details \/

O Digital signature @ Wer signoture
Please note the documents can't be amended once 2. Product selection v
submitted. If there are any amendments to be made R B e 3 S
to documentation you will need to resubmit the R e F—
. . yments in ~
application to generate new documents.
(D) Pease Vs with the b signed. Once signed, please send Adviser charges e
uE g with o procead. i you have any concerns of wish 1o
, . amend the application, please contact us. s 7
You'll be notified when documents are
sent to your client. Digital documents ¢ feaew v
are available for e-signature for 60 days. e 5 Documents ond declarations
After that, they're deleted and you'll need e L & Confination
to resubmit the application or use a wet

signature instead.

Key message

New business John Joint
Documents and declarations ctentp:szo
Please be advised, for joint applications you will
only be able to use the wet signature option. Documents New business
How do you wish for your client to sign? 1. Full client details v

Wet signature

2. Product selection v
If wet signature is selected, download -
. . ') After clicking 'Submit’ please access documents that require signing, plus any supporting documents, 3. GIA
G N d S h G re t h e d OC u m e n t S WI t h yo u r C l_ | e N t from the document library. Please arrange for these to be printed and sent to the client to be signed and
returned.
. . Payments in v
to be signed. Once singed please send to
us v io secure messa g e. ) Sorry, we aren't able to offer a digital signature option for this application type. We require a wet Adviser charges v
signature.
Investment selection v
@ Please download and share these document(s) with the client(s) to be signed. Once signed, please send
us a secure with these to proceed. If you have any concerns or wish to 4. Review v
amend the application, please contact us.
5. Documents and declarations

o

Confirmation

24 Documents available
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Please read through the declarations and tick
to confirm completion.

Select 'Submit’ to submit the new business
application.

25

Declarations

Information provided

B3 1 have apprapriote conssnt from my client(a) ? and from any thi ’ e ion to
share their personcl dota ond moke this opplicotion on their beholf,

e The information provided in this opplioation, including special category dato whene sapressly required, is oocurate
ond complete 19 The BeIT of my knowledge.

I8 1 can confirm that e verified thot the emoil address ond mobils number entensd in this applicotion ane the clents
(epplicants) own emal ond mobile rumber and net that of o thind party.

B} 1 undersiond it's my responibility 1o complete and send ony additional information reguined to Nucleus in relation
& this Sppliestion. o8 ERSWN in this privious DOSUMENTE BOGE OF Sk SRSl NBEUINY.

[} eccept that if ony infy supplied in Thi ion form ond/or
dOcUMBNTaTion il NCOMeCt o iNcomplets, this may oy the opplication and any ited tranter of inval
the Froduct.

Additional assistonce for client(s)

e I iy client{s) need any additionol orittance in Mation 1o their products thiy hold with Nucleus (for sxample
broille of Longd pAnT 0oCumente) of Ras SNy THMEorary F DRrmensnt vulnersbites that Nuclsus snculd be cwore
of, TLinform Nucleus of this but only whens | hove saplicit consent from my client(a) to share such information. |
undratend thas Nugleus may Nesd 10 SCANIST Me OF My SHeNT reparding this SRRIIANCE 19 #N4LNe The moet
SeSroptiate Wvel of muppoet is provided.

Client(s) online access and electronic cCommunications

B rve ogresd with my clent{s) that they should regiater for onling Gocass 1o Their Nucleus plothorm oecount and

expicined that they Il receive an email wi how to complets their registration.

My Sha0e) wih - Nz, in or iz Sormat WheBe! BoRE. Thiy vk olis
Dgresd to snaurs they complats their registration for onling oocess o8 soon as possibis in arcer to be abis to reach
1. Tvis Raled TR TAGIE Thry L P 0iv DORY 507 UL Ty TR FBGINIaToN for BAlne
oocen.

Disclosure:

I Tve provided my chant(s) with oll requited regs y Siciours including. o8 appl o kay featuren
Wustrotion, Kay Information Doouments (K10 )/ Key Inwestos information Documents (K110e)/Key investor

e (NURS K1), endd ang eherge for tha felevant praduet and/or invesTment.

B ve provided my chentis) with o copy of the relevant Nucleus terms ond conditicns, sharges, key feotures
SICUMSNTE. SO MITIEd Mvedtmenti Lat ond the Nuclsus privacy notice.

I3 ! contiem that my clentis) are slgitle, under the Blotiorm Sendces terme and conditions in accardonce with
applicable low ond reguistiong and thi bina of th relivant Fvestmeat providerd i) oF insusi(E), 15 invest in the
chosen investment{s).

@ Tve told my clent(e) that funds tranaferred in (re-regittersd] to the Nucleus platfarm, will outomaticolly be
CONTTNG 10 T CHEOCAIT BhoMe CIoK OveRoie On the PLOTANIM. whirs O chacDer closs i available.

Investments

B3 1 confirm that Ive consicersd the target market for the inwestment selsction(s) mode ond thot my clent{s) foll

‘within This.

Confirm ol

New business

1. Full client detoils

2. Product selection

3 GlA

Poyments in

Adviser chorges

Investment selection

&, Review

5 Documents and declorations

& Confirmation

( Save and exit




Guide | How to process a GIA new business application

The application has been successfully
submitted.

Please note submitting this application
creates the account, to activate the
account a signature from the client

is required and the client must pass
regulatory checks.
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- Steve Brown
Confirmation Clint ID- 3000

Instruction submitted

New business application submitted for Mr Steve Brown

Chent ID: 3000

I @ Wou'll be bl 1o view your changes once your request has been fully processed and any required paperwork completed and signed.

Other octions
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For literature in alternative formats, such as Braille, large print, audio or E-text, please call us on
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