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How to use this document

Important information  
will look like this.!

i

Useful info will look like this.  

Key messages

Key messages will look like this.

We recommend using the zoom function to view the details on the platform screens in this guide.
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We don’t require client consent  
to cancel regular crystallisations - 
you can cancel this on behalf  
of your client.

!

How to cancel a regular crystallisation

To cancel a regular crystallisation, you first 
need to search for your client. If you need help 
finding your client, please refer to our client 
search guide on our website.

From the client home page select the ‘SIPP’.
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Within the account details, select the 
‘Crystallisation’ tab.

Select the vertical ellipses (three dots) under 
‘Actions’ and the select ‘Cancel’.
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Review

Select ‘Confirm all’ in the declarations if you 
are happy to cancel the regular crystallisation. 

Once you’re happy select ‘Yes, I’d like to cancel’ 

The cancellation has been submitted.

You can select ‘Client dashboard’ to return 
to the client’s home page.
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For literature in alternative formats, such as Braille, large print, audio or E-text, please call us on 
03455 212 414, or via the Typetalk service on 18001 03455 212 414.
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