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How to use this document

@ Useful info will look like this.

will look like this.

Key messages will look like this.

@ We recommend using the zoom function to view the details on the platform screens in this guide.
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How to process an ISA regular payment
top up application

B cuens > overview 2@ ®

Client number Age Date of birth irm Address
1863 © 34 01-January-1990 Dunns House, St Pauls.
Road, SP2 78F

To start the ISA regular top up application, you Sl e e anmosnsmsmncoon
first need to find your client. Please refer to the

guides on our website to search for a client or
create a new client. B e tproperty  pocumentc werto

uk

Primery tox residency
uk

O nce you 'Ve lOCGted yOU r C“e nt, you can I’efe r o B Accounts i Valuation Latest documents Recent transactions

. . . . . J e et cwned £15,410.51 e D Stock & Shares I9A llustration 2002 & Account
to this guide to proceed with submitting the o Lo T
A 3 Example £1541051  } s Date  Description Amour
ISA regular top up. oo 1 || e D sesmommtm RO 4
oo B Poyments Ous Letter otz & 09Nov  Spread Initol Adviser Charge 00
From the client home page, locate the relevant @ 7o nvestments ® Tusmeresitamer T R
; H o la || o B Torge Morket formeton wowz
account and select the vertical ellipses (three oo Sl e | oo e e e pricstv s |
e £10K View document s >
dots). e sorescree 1% aanss o o2 oerze ovas 090t Spresd it Adsar Chorge oo
(m) (3m) (em) () @ (wresme Regular payments and withdrawals

Ongoing Adviser Charge for Individ
£10659 going

A list of actions will appear. To create the top R T v — e
up application, select 'Regular payment'.

performance 3 Exomple (NJT001646) v

Key message

At any stage of the top up application,
you can save and exit the application.

To resume the application, go to the
workflow tab within the client's account.
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Payment in

Confirm if advice has been provided to the
client.

Enter the regular payment amount, payment
frequency, first collection date and the
duration.

The collection date can be any
date from 1 - 28 of the month.
Please note, there's a minimum of
10 working days required to set
up the Direct Debit instruction.

Add regular payment

Payments in

Financial advice

Did you give financial advice to your client in relation to this instruction?

@® Yes O No

Regular payments in

Regular payment

O No @® Yes

Client

Regular payment Payment frequency

ic 200 ‘ i Monthly v

First collection date

[ 01/08/2026 (] l

@ The date selected is the earliest date the first payment could be collected. We'll need to receive a signed
Direct Debit Instruction confirming the payer’s bank details before we're able to start collecting
payments. If it's not possible to collect the payment on this date, the first collection date will roll forward
based on the frequency selected. The first payment date will continue to roll forward at the frequency
selected until all outstanding requirements are met.

Continue

Until further notice v

Tracey Turner

Client ID: 2937

Product reference: NJ1002542-001
Product: Nucleus ISA

Add regular payments

1. Payments in

N

. Adviser charges

w

. Investment selection

~

. Review

o

. Documents and declarations

o

. Confirmation

Save and exit

( Cancel )
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The payment method will be pre-selected to
Direct Debit.

Select the bank account from the drop-down
list.

If you need to add a new bank account, select
'‘Add new bank account'.

Payment method

Direct Debit v

Bank account

[ 01-23-45 | 12345678 | First Direct v

@ Add new bank account
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Enter the client's bank details.

Select 'Direct Debit instruction’, you
can also choose to make this the
default account for future
withdrawals.

Select 'Save’, to submit the bank
details.

Bank account details

Add regular payments

() Non-UK bank accounts can't be sst up through ths platform. Pleass vistt the Litsrature app to find the )
relsvant form to download, complsts and return to us for this bonk account to bs added. 1. Payments in

Owner

| Individual

Bank nams

| High Strest

Sort code

oo [[oo ||o1 |

Agcount number

| 12345678

Bullding society roll number (optionall

Agcount nams

| Example

Addrass Une 1 (optional)

l Direct Debit instruction

| i account for wi

2. Adviser charges

3. Investment selection

4. Review

5. Documents and declarations

6. Confirmation

( Save and exit )
( Cancel )

(i) Ths Direct Dsbit
of the following requests:
= Mew businsss
« Add product
»  Add regular poyment

will b

d whan thiz bank account Iz firet eslected In any

=
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This section informs you of your clients
remaining ISA allowance for the current
tax year.

The remaining allowance is calculated
using the details entered on this page.

Select the source of wealth from drop-
down list.

Once you're happy with your payment
preferences, select ‘Continue’ to move on
to the adviser charges page.

ISA allowance

Including ths value of any replaceable withdrawals, you have £3,466.76 allowancs remaining for 2024/2026 @

Source of wealth

Source of wealth

(Suvingsf'mvaatmanta ) |
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Adviser charges

If you're applying for a regular adviser charge,
please enter the amount.

Select the required frequency and number of
payments.

If there are no adviser charges to be deducted,
enter zero into the fields.

For more information about
(0)) adviser charges, visit our
website.

Once you're happy with your adviser charge
preferences, select ‘Continue’ to move on to
the investment selection page.

Add regular payment

Adviser charges

Adviser charges

Regular adviser charges

and then process an ad-hoc adviser charge.

@ If you want to collect the initial adviser charge in full, you'll need to record the adviser charges here as ‘0

Fee payment
Charge amount should be gross of VAT
£ 10

Frequency
Monthly v

Number of fee payments

Total fee amount: £240.00
2 ‘ Projected end date: 2028-07-25

Tracey Turner

Client ID: 2937

Product reference: N31002542-001
Product: Nucleus ISA

Add regular payments

. Payments in v

n

Adviser charges

w

Investment selection

Eal

Review

o

Documents and declarations

o

Confirmation

Cancel

C )
C )
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Investment selection

Confirm if the top up application will be invested
into current or new assets.

Use current assets

The current investment selection will appear at
the bottom of the page. Add in the percentage to
be allocated to each investment.

Ensure the totals entered equal 100%.

Add regular payment

Investment selection

Investment selection

Do you want to trade in investments already held? ®

(® Use current assets O No

Funds  Exchange traded  Managed portfolios

Other investments

—
W Favourites
Advanced search

Investment

Investment name

Cash

© Invesco High Yield Z Acc

© Jupiter China | Acc

Total

Allocation (%)

o o o
a a s}
=}
=
B

B &

Tracey Turner

Client ID: 2937

Product reference: NJ1002542-001
Product: Nucleus ISA

Add regular payments

1. Payments in v
2. Adviser charges v
3. Investment selection

4. Review

5. Documents and declarations

o

Confirmation

( )
C )

Cancel

Continue
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New assets

Add regular payment

Select the investment type across the headings Tracey Turner
shown. Investment selection cllcein o2y

Product reference: NJ1002542-001
Product: Nucleus ISA

Enter the investment name into the search bar.
Select the investment from the results.

Investment selection Add regular payments
Do you want to trade in investments already held? ® 1. Payments in v
(O Use current assets @® No 2. Adviser charges o
Your client can now hold loose
. . 3. Investment selection
(T) Gssets mu lt| ple m Odel portfollos Funds  Exchange traded  Managed portfolios  Adviser portfolios ~ Other investments
ETls, and other investments, . Review

W Favourites

all within the same account.
Investments will be purchased
when funds are available for

5. Documents and declarations

Advanced search 6. Confirmation

investment. Investment ( Sove and ext )
Investment name Allocation (%) ( Cancel )
Continue
Enter a percentage for each investment choice. © Bilie Gifford American B Acc | @

Ensuring the totals equals 100%.

Cash

o o
s} a
®

Once you're happy with your investment e
preferences, select 'Continue’ to move on to
the review page.

°
S
=

10
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Review

Review the details for accuracy. Use the
‘pencil’ icon to make any necessary changes.

Once you're happy with the accuracy of the
application, select 'Continue’ to move on to the
declaration and documents page.

1

Add regular payment

Review

Review

Financial advice

Did you give financicl advice te your
client in relation to this instruction
(including o personal recommendation)?

ISA

Regular payments in

Client regular payment
Frequency

Collection starts
Continue until

Payment method

Bank cccount

Investment sslection

Investment
Cash

TIM AAP Adventurous C Acc

Yes

Bank name
Account name
Account number

Sort code

Vanguard (Ireland) Emerging Markets Stock Index GBP Ace

Total &

Monthly
1Dec 2024

until further notice

Direct Debit
Highstreet Bank
Jack Example
1223344
11-22-33
a
Allocation (%)
5%
45%
50%
100%

Product reference: NJ1002542-001

Add regular payments

1

ad

bl

o~

o

o

C.ontinue

Payments in

Adviser charges

Investment selection

Review

Documents and declarations

Confirmation

Save and exit

Cancel
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Declarations and documents

Add regular payment Trocey Turner

Documents and declarations ClentiD: 2957

Product reference: NJ1002542-001
Product: Nucleus ISA

Select how your client wishes to sign their
documents.

Documents Add regular payments

If you're selecting ‘Digital

How do you wish for your client to sign? 1. Payments in v
signature’ the client's contact O oigialsignaturs - @ wet signature
. . 2. Adviser charges v
details will need to have been
After clicking 'Submit' please access documents that require signing, plus any supporting documents, 3. Investment selection v
com p l eted an d accura te ° from the document library. Please arrange for these to be printed and sent to the client to be signed and
returned. X
4. Review v
A l l re l evan t d ocumen ts an d i l l u St ro‘t io ns w i l l be @ Please download and share these document(s) with the client(s) to be signed. Once signed, please send 5. Documents and declarations
us d secure message with these documents attached to proceed. If you have any concerns or wish to
1 H H H d th lication, pls tact us.
produced here. This section indicates the SRR AR 6. Confirmation

documents that will be sent to the client
electronically if digital signature is selected, or
printed out and sent to the client for a wet
signature.

Documents to be sent to the client requiring signature
Save and exit
O Adviser Charges Confirmation (641035)

O Direct Debit Instruction (signature) (641034

) ( Cancel )
Supporting documents to be sent to the client
Submit

O Ex-Ante C&C Disclosure (641033)

Documents will be available to D Target Market Information

(T) download within the documents
library.

Documents can't be amended once submitted. If
there are any amendments to be made to
documentation, you'll need to resubmit the
application to generate new documents.

12
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You'll receive a notification to
indicate the documents that have
been sent to your client.

Documents sent to the client
digitally will be available for
e-signature for 60 days. After
60 days the documents will be
deleted.

You'll need to resubmit the
application to generate new
documents or arrange for the
documents to be signed via wet
signature.

Read through the declarations and tick to
confirm completion.

Select 'Submit' to submit the top up business

application.

Declarations

Information provided

[ it's my responsibility to
to this application, os shown in the previous ‘Documents’ poge or s otherwise required

end send any additional information required to Nucleus in relation

| have appropriate consent from my client(s) (applicant) and from any third porty referenced in the application to
share their personal data and make this application on their behalf

Disclosurs
I've provided my clisnt(s) with all required regulatory disclosure documents including, as applicable, a key features

illustration, Key Information Documents (KIDs)/Key Investor Infermation Documents (KlIDs)/Key Investor
Information documents (NURS KII), and cost and charges decuments for the relevant product and/or investment.

| confirm that my client(s) are eligible, under the Platform Services terms and conditions in accordance with
applicable low ond regulation and the terms of the relevant investment provider or issuer, to invest in the chosen
investment(s).

I've told my client(s) about their cancellation rights in relation to buying collsctive investments.

Investments

| confirm that I've considered the target market for the investment sslection made ond that my clients fall within
this.

|8 confimell

5. Documents and declarations

6. Confirmation

Save and exit

Cancel
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Confirmation

The top up application has been successfully
submitted.

From here, you can create a new illustration,
start a new business application or return to
the account dashboard.

You'll be able to view your
changes once your request has
been fully processed and any
required paperwork completed
and signed.

14

Add regular payment Trccey Turner

Confirmation Client ID: 2937

Product reference: NJ1002542-001
Product: Nucleus ISA

Instruction submitted

Regular payment instruction submitted for

Tracey Turner

Nucleus ISA: NJ1002542-001

| @ You'll be able to view your changes once your request has been fully processed and any required paperwork completed and signed. ]

Other actions

Create a new illustration Start new business Back to account dashboard




% 03455 212 414 B3 ask@nucleusfinancial.com @ nucleusfinancial.com

For literature in alternative formats, such as Braille, large print, audio or E-text, please call us on
03455 212 414, or via the Typetalk service on 18001 03455 212 414,

“Nucleus” is the trading name for Nucleus Financial Platforms Limited (NFPL) (registered in England, number 06033126), Nucleus Group Services Limited (NGSL) (registered in England, number 025638532); James Hay Services Limited (JHS)
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Limited (JHWM) (registered in England, number 04773695); James Hay Wrap Nominee Company Limited (JHWNC) (registered in England, number 07259308); Nucleus Financial Services Limited (NFS) (registered in England, number 05629686).
NFPL, NFS, NGSL, JHAC, JHPT, JHWM, JHWNC have their registered office at Suite B & C, First Floor, Milford House, 43-55 Milford Street, Salisbury, SP12BP. JHS has its registered office at Aztec Group House, IFCé, The Esplanade, St Helier, Jersey,
JE4 0QH. JHAC, JHWM and NFS are authorised and regulated by the Financial Conduct Authority. NFPL, NGSL, NFS, JHWM, JHPT, JHAC and JHS are members of a VAT group with VAT registration number 514 0358 80. All companies are wholly
owned subsidiaries of NFPL. Further details of the Nucleus Group can be found at nucleusfinancial.com. (12/25)
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