Our new
platform

For advisers

e
nucleus
platform

How to process

a JISA single
payment and
transfer payment
top up application




Guide | How to process a JISA single payment and transfer payment top up application

How to process a JISA single payment and
transfer payment top up application

Payments in 4 Investment selection 10
Transfer payments 5 Review 12
Re-registered assets 7 Declarations and documents 13
Adviser charges 9 Confirmation 15

How to use this document

will look like this.
( ) Useful info will look like this.
Key messages will look like this.

@ We recommend using the zoom function to view the details on the platform screens in this guide.
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How to process a JISA single payment and
transfer payment top up application

ﬂ Clients > Overview g@ (| @

© Miss Ivy Hanna # orm

To start the JISA top up application, you first

need to find your client. Please refer to the Client numbsr Dote of birth Firm acidress
guides on our website to search for a client or o 1eAvguet2e M Test ek ashopdonn, SF1 30F

Phone i Adviser

create a new client.

T, ~44 7493682901 Amy Hanna Residence
UK

From the client home page, within accounts,

Primary tax residency

select the vertical ellipses (three dots) on the N/A
JISA, to set up the single payment.
A I|St Of OCtionS Wlll. GppeCIr TO CreOte the tOp Overview Investments Transoctions Profile  Commercial property  Decuments  Workflow
up application, select 'Single payment'.
a Accounts Valuettion Regular payments and
withdrawals
Accounts owned £100,659.51 £100.8K | —
£85.2K I Hanna (NJ1001130)
£B9.6K
A IHanna £100,65951 S Account  Type / Regular amount pate
Key messdage £56K FENSON cgp 100 / Monthly O15ep 20
Junior SIPP ffg;&
NJ1001130-002 Regular payment
s . ;I:ZEZZEE View all regular paymenta »
At any stage of the top up application, sl £z
. . A [ Top investment £12K Recent transactions
you can save and exit the application. Switoh 256K :

To resume the top up application,
navigate to the workflow tab within the
client's account.
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. . . . . . single payment / transfer Ivy Hanna
Confirm if financial advice has been provided Payments in o
to the Client. Product: Junior ISA

Financial advice single payments/transfers
K ey m e S S a g e g)d y::sglve flan)Cm:‘ :dwc: to your client in relation to this instruction? 1. Payments in

2. Adviser charges

Single payments in 3. Investment selection

You can select a top up payment and . oiow
transfer in within the one application. Q1 tere u R —

6. Confirmation

Transfers
Transfer in C Save and exit )
. . ® No Q Yes
If the client is between 0 to 15 C )

years and 10 months old, the only

payment method that will be
available is third party.

For clients who are 15 years and 11
months to 18 years old, the client
payment method will also be
available.

Select either 'Client’ or 'Third-party’.
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Client single payments
Select client single payment.
Enter single payment details.

The payment method will automatically default
to bank transfer.

Single payments must be sent
via bank transfer using our bank
details, located on our website.
Include your client's account

single payments in

Single payment
["] None Client [] Third party

(i) The single payment in should be made by bank transfer using the following details:

* Bank account name: Nucleus Financial Services Limited

* sortcode: 09-02-22

* Account number: 11095141

* Payment reference: Please use the Product reference number found at the top right of the screen,

under the client's name.

Please ensure that the payer knows to include the payment reference when making the payment to us.
If no payment reference is used or an incorrect reference is used this will delay the cash being made
available in the client's account.

Client

|£ 100g 0 ‘ Bank transfer v

3. Investment selection
4. Review
5 Documents and declarations

6. Confirmation

( Save and exit )
( Cancel )

number, located at the end of
the application, as the payment
reference to avoid processing
delays.
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Th | rd' pCI rty pGymentS ‘S:W;QI:D:WW e Single payments/transfers

Select 'Third-party’ payment. s ey o 1 Poymants in

* Bank account name: Nucleus Financial Services Limited

2. Adviser charges
o Sortcode:09-02-22

Enter the third-party single payment in details.

* Account number: 11095141 3. Investment selection
S S T D SV U SR
The payment method will automatically default e el ame ‘- Raviow
Please ensure that the payer knows to include the payment reference when making the payment to us.
t b k t f If no payment reference is used or an incorrect reference is used this will delay the cash being made 5. Documents and declarations
o bank transfer. N

6. Confirmation

Enter the third-party's personal details.

Cancet

Third party ( Save and exit )

Enter the third-party’s address into the search srgepeyment —
‘E 1000 ‘ Bank transfe: ~ (
bar and select the address from the results. e

Third party details

Alternatively, you can enter the third-party’s

Third party type  Individucl

address manually.
‘ wr .
Single payments must be sent [ |
via bank transfer using our bank samame
details, located on our website. - ‘
Include your client’'s account =]
number, located at the end of @ witoraiouse
the application, as the payment ;ewm
reference to avoid processing "

delays.
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Transfer payments

Select either '‘No’ or 'Yes'.

Enter the ceding provider's name into the search bar and
select the provider from the results.

Key message

If you're unable to locate the ceding provider
using the search bar, you can add the details
manually by selecting 'Add provider manually'.

Select a transfer type.

Transfers

IS

Your client must sign  transfer authority form for each transfer.

Transfer 1

Transferring scheme.

Q Jemes Hay (" 200 provicer monualy

single payments/transfers

1. Payments in

2. Adviser charges

3. Investment selection

4. Review

5. Documents and declarations

6. Confirmation

Electronic transfer supported?
No

Transfer type
@® casn () Re-register assets

Estimated current value
‘ 2| 1500 ‘

Transferring account number
‘ 1234567 ‘

Providing the cccount number will nelp o process the transfer.

Fullor partial transfer
® Full Partial

Please note that Junior ISAs can only be transferred in full.

Subscriptions made into Junior ISA in the current year @
‘5 150 : ‘

© Add another transfer

( Save and exit

NN

C Cance
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Cash transfer payments

Enter all the transfer details.

We don't accept JISA partial transfers.
You must select 'Full’ transfer to
proceed with the application.

Confirm the JISA subscriptions that have been made
into the JISA in the current tax year.

You can add multiple cash transfers
(T) from different providers. By
selecting 'Add another transfer'.

Transfers

Transfer in

QM @ v

Your client must sign  transfer authority form for each transfer.

Transfer 1

Transferring scheme.

Q) James Hay

Electronic transfer supported?
No

Transfer type
@® casn () Re-register assets

Estimated current value
‘ 2| 1500 ‘

Transferring account number
‘ 1234567 ‘

Providing the cccount number will nelp o process the transfer.

Fullor partial transfer
® Full Partial

Please note that Junior ISAs can only be transferred in full.

Subscriptions made into Junior ISA In the current year &

‘ £ 1m0 s ‘
© Acd another tronsfer

© 204 provider menvally

single payments/transfers
1. Payments in

2. Adviser charges

3. Investment selection

4. Review

5. Documents and declarations

6. Confirmation

( Save and exit )
( concst )
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Re-registered assets

Enter the ceding provider's name into the search bar
and select the provider from the results.

If you can't locate the ceding provider this way,
you can select 'Add provider manually'.

Select 'Re-register assets' transfer type.

Enter all transfer details.

We don't accept JISA partial transfers.
You must select 'Full’ transfer to
proceed with the application.

Confirm the JISA subscriptions that have been made
into the JISA in the current tax year.

Transfer 1
3. Investment selection

Transferring scheme

Q Nucleus [ @ |

4. Review

5. Documents and declarations
Transfer type

6. Confirmation

Total estimated transfer value

£000

Account number

1234567

Providing the account number will help to process the transfer.

Full or partial transfer
® Fa Partial

J (1) Please note that Junior ISAs can only be transferred in full

Subscriptions made into Junior ISA in the current year @
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Enter the assets that will be re-registered into
. Assets to be re-registered 1. Payments in
the search bar. Enter the asset's units. Funds  Brchange traded  Other mvestments » aiveo chrges
QM 3. Investment selection
Q 4. Review
Key message 4 socumens onddectratons
S — P—— R
Br39.05 TIM ARP Adventurous € Acc: [ 100 I
You can use either the ISIN or SEDOL BReGs  IMASEMemsyieueuC e N C et )
number to search for a fund. If any o miedfiinsii EL I )
fund you require is suspended, please e o e e e
contact us.
|£ 250 B ‘
PE——

Enter the cash portion amount of the transfer.

You can add multiple re-

(0)) registration transfers from

T different providers by selecting
'‘Add another transfer'.
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Key message

This section informs you of your clients
remaining JISA allowance for the current
tax year.

The remaining allowance is calculated
using the details entered on this page.

Confirm the source of wealth from the drop-
down list.

Once you're happy with your payment
preferences, select ‘Continue’ to move on to
the adviser charges page.

1

Transfers

Transfer in

@® No QO Yes
Your client must sign a transfer authority form for each transfer.
A transfer authority form is only required if the transferring scheme is not completing the transfer
electronically. When selecting the transferring scheme, it will detail whethere a transfer can be made
electronically or not. If you add a transferring scheme then you should assume a transfer authority form
is required.

Junior ISA allowance

You have £9,000 allowance remaining for 2024/2025 @

Source of wealth

Source of wealth

Savings/investments ~

( Save and exit

( Cancel
.

Continue
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If you're applying for an initial adviser charge, Adviser charges e
please select '£' or '%' and enter the amount. Pt o
Adviser charges Single payments/transfers
Initial adviser charge ® 1. Payments in v
Estimated adviser charges will (s o) 0 ﬁ 2. ausor cargos
(0)) be visible during the application. csmoracatn V::'
T Accurate charges will be it ahiser charge © e
deducted from the product upon e e oo P
completion of the top-up. M LN -

C Save and exit )
Concst

Key message

For more information about adviser
charges, visit our website.

Once you're happy with your adviser charge
preferences, select ‘Continue’ to move on to
the investment selection page.

12
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Investment selection

Confirm if the top up application will be invested
into current or new assets.

Current assets

The current investment selection will appear at
the bottom of the page.

Enter the percentage to be allocated to each
investment. Ensure the totals entered equal 100%.

13

Engle payment / transfer

Investmsnt sslsction

@ Use current asasts

Investment cholces
Investment name

(%) BlockRock Cosh D Acc

® ©® 6

Investment selection

Do you want to trade In Investments already held? &

O Ne

Funds Exchonge Traded  Other investments

BlockRock Continental Europaan Acc -U

Jupiter Responsible Incoms Acc -U

Schrodsr Global Healthcars Acc -U

Maonaged portfolios

Adviser portfolios

1r Fovourites

Advanced search

single (%) £7,612.35
25 T | m
5 Solwom
20 Solwm|om
25 % m
25 Sl
100%

|Vy Hanna
Client ID: 761

Product: NJ1001130-001

Single payment / transfer
1. Payments in

2. Adviser Charges

3. Investment selection

4. Review

5. Documents / declarations

&. Confirmation

Save & exit

Continue
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New assets

If you're investing into assets not currently e o —
held, select ‘No'. Investment selection
SeleCt the inveStment type Gcross the heOdingS Investment selection single payments/transfers
shown here. o e o I g ety ek © sayments n v
Funds Exchange traded ~Managed portfolios  Adviser portfolios ~ Other investments. 3 Investment selection
. 4. Review
Your client can now hold loose # sovsuees .
5. Documents an leclarations
(T) assets, multiple model portfolios, “ —
ETIs, and other investments,
all within the same account. e hecss C — )
Investments will be purchased R o I SN
when the cash is available. o e . e R
Cash 10 : % 0
Enter the investment name into the search bar,

then select the investment from the results.

Enter a percentage amount for each
investment choice. Investment choices must
total 100%.

Once you're happy with your investment
preferences, select ‘Continue’ to move on to
the review page.

14
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Review

Review the details for accuracy. Use the
‘pencil’ icon to make any necessary changes.

Once you're happy with the accuracy of the
application, select 'Continue’ to move on to the
declaration and documents page.

15

Single payment / transfer

Review

Review

Financial advice

Did you give financial advice to your Yes

clisnt in relotion to thia instruction?

Junior ISA

Single payments In

Cliant single payment
Third- party single poyment
Third-party type

Transfer 1

Cading provider

Elsctronic re-registration supported
Transfer type

Estimated current valus
Transferring account number

Full or particl tranafer

Subacriptions made inte JISA in the current year

Transfer 2

Cading provider

Electronic re-registration supported

Transfer type

Total satimatad tranafer valus

Transferring account number

Full or partial transfer

Subacriptions made inte JISA in the current year

Cash portion of the transfer

£1,000.00
£2,000.00

Individual

A ] Bell Manogement Limited

No

Cash
£4,612.36
B&412632
Full

£0.00

Aviva Insurance Limited
No

Re-register assets
£17.24910

66BE3264126

Full

£0.00

£1,426.01

|Vy Hanna
Client ID: 961
Product: NJ1001130-001

Single payment / transfer

1. Payments in ~
2. Adviser Charges L
3. Investment selection v
4. Review

5. Documents / declarations

o

. Confirmation

Save & exit

Cancel
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Wet signature is the only option that will be AR R ) Ivy Hanna
available for junior products. Documents / declarations

Product: NJ100130-001

All relevant documents and illustrations will be

Supporting documents to be sent ta the Customer Single payment / transfer
pI’OdUCGd here. ® Jurior I5A Tustration (s
B Ex-Ante C&C Disdosure (s 1. Payments in v
0 Target Market Information 2. Adviser Charges v
3. Investment selection v
Documents will be available to Document available
(T) download from the documents All documenta have been collated into a single bundle which you can download. 4 Review v
libra ry. P ——— 5 Documents / declarations
6. Confirmation
Declarations
Save & exit
Documents can't be amended once submitted. Information provided
If there are any amendments to be made to I hove apprapriots consart from my eliant(s) (applicant) and from any third party rafarancad in the apglication to ceret
documentation, you'll need to resubmit the e Shel persenelden and meke his Seplion en shar behelt
application to generate new documents. Iunderstand ita my reaponaisiity to complete and send any adeitional information requirad to Nucleus i relation

to thiz opplication, as shown in the previcus ‘Documents’ poge or oe otherwise required.
Read through the declarations and tick to | acknowiedge and asoeps tht f any information supslied i s appiation form and/or asscciated

. . documentaticn is incormect or incomplets, thia may deloy the opglication and any aesaccicted transfara.
confirm completion.

Disclosure

SeleCt Su b m It to su b m It t h e to p u p I've provided my client(s) with all required regulatory disclosure documents including, os applicabls, o key features

a “CG t iO n illustration, Key Information Dacuments { KIDa)/Key Investor Information Documente (KIIDa)/Key Investor
p p . Information documenta (NURS KII), and coat and chargea documents for the relevant product ond/or investment.

I confirm that my clisnt(z) ia eligible, undsr the terma in accordance with applicabls low and regulation and the
terma of the relsvant inveatment provider or isauer, to inveat in the chossan inveatment{a).

I've told my client{a) about their cancsllation rights in relation to buying collsctive investmenta.

Confirm all.

16
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Confirmation

The top up application has been successfully
submitted.

From here, you can create a new illustration,
start a new business application or return to
the account dashboard.

17

Single payment / transfer

Confirmation

Instruction submitted

Single payment/tranefer inatruction submittad for

Miss vy Hanna

Junior 1SA: NJ1001130-001

New business

Create a new illustration Stort new businass

|Vy Hanna
Client ID: 961
Product: NJ1001130-001

Client doshboard




% 03455 212 414 B3 ask@nucleusfinancial.com @ nucleusfinancial.com

For literature in alternative formats, such as Braille, large print, audio or E-text, please call us on
03455 212 414, or via the Typetalk service on 18001 03455 212 414,

“Nucleus” is the trading name for Nucleus Financial Platforms Limited (NFPL) (registered in England, number 06033126), Nucleus Group Services Limited (NGSL) (registered in England, number 025638532); James Hay Services Limited (JHS)
(registered in Jersey, number 77318); James Hay Administration Company Limited (JHAC) (registered in England, number 04068398); James Hay Pension Trustees Limited (JHPT) (registered in England, number 01435887); James Hay Wrap Managers
Limited (JHWM) (registered in England, number 04773695); James Hay Wrap Nominee Company Limited (JHWNC) (registered in England, number 07259308); Nucleus Financial Services Limited (NFS) (registered in England, number 05629686).
NFPL, NFS, NGSL, JHAC, JHPT, JHWM, JHWNC have their registered office at Suite B & C, First Floor, Milford House, 43-55 Milford Street, Salisbury, SP12BP. JHS has its registered office at Aztec Group House, IFCé, The Esplanade, St Helier, Jersey,
JE4 0QH. JHAC, JHWM and NFS are authorised and regulated by the Financial Conduct Authority. NFPL, NGSL, NFS, JHWM, JHPT, JHAC and JHS are members of a VAT group with VAT registration number 514 0358 80. All companies are wholly
owned subsidiaries of NFPL. Further details of the Nucleus Group can be found at nucleusfinancial.com. (12/25)
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