For adviser use only

@ nucleus

Nucleus platform user guide

Nucleus Go client view

Edition 6

Date of publication ~ 03/2024



Contents

1.0 Introduction

2.0 Accessing Go as an adviser
2.1login
2.2 Searching for clients

2.3 Switching clients

3.0 Nucleus Go features
3.1 Homepage

3.2 Account / portfolio summary
3.3 Analysis

3.4 Transactions

3.5 Documents

3.6 Authorisations

3.7 Other features

3.8 Firm branding

4.0 Go i0S app

4.1 Downloading the app
4.2 App specific features
4.2.1 Onboarding stepper
4.2.2 Biometric login
4.2.3 Settings page

4.2 4 Documents screen

5.0 Adviser view on iOS app

~ W W W

© ®©® N o »n L,



1.0 Introduction

This document is an adviser's guide to Nucleus Go, the client portal of the Nucleus platform.

In this guide you'll find:

e instructions on how fo access Go as an adviser

e anoverview of all the features available to your client

¢ where the information on Go is available on the adviser portal

2.0 Accessing Go as an adviser

You can log in to Go to see exactly what your clients see, but in read-only mode.

2.1Llogin

Nucleus Go client view

Log into Go at https://go.nucleusfinancial.com using your platform username and password and you'll be redirected to the client search page.

If you'd like to change your password this will need to be done via the adviser platform and can't be changed in Go.

2.2 Searching for clients

Search for your clients either by typing their name or client reference number, or simply choosing the client from the drop down. If you've access
to more than one location, you can choose the firm from the drop down.

@ nucleus

Nucleus Go adviser
login

Select a firn

Select or search for the client w

To see a client's view of Go, select or
search by client name or reference
number in the 'dient’ selector. If you have
access o more than one firm location
please select which location you wish to
see clients from using the ‘firm' selector.

Please note that this funclionality is a
read only version of what your client will
sea on Mucleus Go when logged in. You
can see every page in the same view
they would, however any vpdate
functions such as change password,
updating fees or mailing preferences and
the ‘read” status of documents will be
disabled.

Logout




Nucleus Go client view

2.3 Switching clients

With adviser access you can simply switch between clients on Go by clicking the Switch client’ button. This will redirect you to the client search
page.
From this page or from the menu on the right-hand side of each page, you can log out of Go.

nucleus
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Tony Dancer - read only mode

£965,235.28

Gamn/loss © £120,854.95
Moneyin @ £963,116.80
Money out © -£125,986.69
Inter-account transfer in £225,071.32
Inter-account transfer out -£225,000.00
Adjustments -£67.66
Valuationasat @ 21/04/2021
Analysis » | Transactions » |

o

Home ysis S Documents
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3.0 Nucleus Go features

3.1 Homepage

Nucleus Go client view

On the homepage of Go, once you've selected a client, you can view the assets and values for their entire portfolio. This is the same information

you see in the accounts section of the wrap summary page on the platform.

nudeus

OO Teny Dnncar - rend anly mars

My portfalio

Portfolio total

£965,235.28

My accounts
Pensian Cirawdawn
. 7 F£184 901,82 »
Live chot f& HEASET RAH
filira Mk

— Balbda bl

nucleus welcome to your platform

You are logged in as katie.barton@nucleusfinancial. Logout

e [ e e [ e [ e e [ e ]

Home = Clienis > VWrap summary

21 Apr 2021 15:05:50

Top-up/add investment

Wrap summary

Account detail

Tools and reports v

Download CSV v

MName Morrison, Daniel

Client reference 100000001

Adviser T Dancer - 1000
Type Name Account ID Joint owner(s) Valuation % of portfolio
Drawdown N1 £185,566.1 19.16
Drawdown N0987E5 £614,266.02 63.44
General General N123456 £88,620.23 8.147
Isa Isa N234367 £39,172.58 4.05
Pension Pension N100000 £40 467 68 418
Memo assets £0.00 0.00
Portfolio total £965,292.62

Platform view



Nucleus Go client view

3.2 Account / portfolio summary

e Clients can view a summary of their portfolio or individual accounts.

¢ The portfolio summary shows investment totals for all client accounts, similar to the wrap summary page on

the platform.

e The account summary page shows the investments for specific accounts, similar to the account details page on the platform. This page also
shows details of model portfolios, regular contributions and withdrawals, and for pension and Isa accounts, total contributions in the current

fax year.

¢ These pages also summarise the following information for the life of the client's accounts: gain/loss, money in, money out, Inter-account
transfer in, Inter-account transfer out and adjustments. You can view all of these in the transaction breakdown component in Narrate

reporting.

Investment holdings
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Nucleus Go client view

3.3 Analysis

The analysis page can be accessed from the account summary or by selecting ‘analysis’ from the side menu. The analysis graph shows the

daily values of the account or total portfolio and any money in or out during the same period. You can see the same analysis information as your
clients on Narrate, our cutting-edge portfolio reporting tool.
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Nucleus Go client view

3.4 Transactions
The fransactions page can be accessed from the portfolio summary page for a specific account or from the side menu. This page contains the
same information as the transactions page of the adviser platform and includes the same filter and export features.

Client access to the fransactions page is controlled through the adviser platform via the view client screen, so you can opt your clients out of this
view if required. Please note, if you choose to do this you won't be able to view this page on Go.

nucleus

go

Dale Higgs Transactions

Client reference

100001134

o ~
. ‘ Filter transactions = ‘ Show all || search transactions... # Download report

General N101588 - Lost 12 months -

General N101588

—
& | Transactions

Effective Processed  Reporting Cash
Description Units. Price Fees Amount
date date date balance
9 Documents 31.07.23 02.08.23 31.07.23 Platform fee - Ref236742393 -E53.51 £4,054.83
31.07.23 01.08.23 31.07.23 Discretionary fund manager fee - Ref236487057 -£19.46 £4,108.34
31.07.23 01.08.23 31.07.23 Advice fee - Ref236340561 -£162.15 £4,127.80
31.07.23 24.08.23 Platform fee rebate £17.64 £4,289.95

Income distribution - VAM Restricted ESG Em Mrkts All
14.07 23 17.07.23 Cap Eq Index Inc of £0 903847 per unit held on 28 Jun £86.31 £427231
2023

30.06.23 01.07.23 30.06.23 Platform fee - Ref235327677 -£61.51 m

Account summary
Client name: Roseanna Robbie Regular payments
Client reference: 100009233 Type Amount Frequency :::; payment gk details
Account number: N143322 60-08-XX /

Individual £2,000.00 Monthly 06.09.23

Account type: General XXXX0786
Advice fee (annual): 0.5%

Transaction history

‘ 01/03/2023 - 01/03/2024 () H Effective date L ZN6) search transactions..

‘ Filter transactions = H Show all ‘ ¥ Download report
Effective Processed Reporting . . Cash
date date date Description Units Price Fees Amount balance
07.08.23 03.08.23 07.08.23 Regular individual payment £2,000.00 £15,478.63
31.07.23 02.08.23 31.07.23 Platform fee - Ref236745403 -£214.88 £15,438.63
31.07.23 01.08.23 31.07.23 Advice fee - Ref236338594 -£325.58 £15,653.51
31.07.23 24.08.23 Platform fee rebate £147.56 £15,979.09
06.07.23 06.07.23 Buy - amount £30,039.56 £15,831.53
06.07.23 04.07.23 06.07.23 Regular individual payment £2,000.00 £45,871.09
30.06.23 01.07.23 30.06.23 Platform fee - Ref235330705 -£205.71 £43,871.09
30.06.23 01.07.23 30.06.23 Advice fee - Ref235122725 -£311.68 £44,076.80
30.06.23 25.07.23 Platform fee rebate £140.98 £44,388.48
29.06.23 25.07.23 Interest distribution - Ref236018852 £341.62 £44,247.50

Platform view



Nucleus Go client view

3.5 Documents

We're making it easy for your clients to view all of their account correspondence and documentation online. Clients can view and download all of
their correspondence by clicking on ‘documents” in the side menu of Go.
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Live chert % W roponzs v e value mouest :
= Go view

Home [| Chients || Tools | MI [ IMX || Reporis 1 Tax year start || MiFID Il Support [ Wrapstore ” Library || Research || Admin Contact us 1
Home > Clients > Daniel Mornson 's portfolio = Correspondence 21 Apr 2021 15:23:05
Top-up/add investment Account detail Tools and reports v Download PDF v Download CSV v

Correspondence

Client Daniel Morrison

Client number 100000001

Showing | All correspondence - for | All accounts w for | 21/10/2020 - 21/04/2021
Search

(10f2) B .- 20 v

Letter id Description Account fype Account Date sent
126845870 M31 - Contract note Isa M234567 13/04/2021
128737687 N31 - Contract note Isa N234567 10/04/2021
128731931 M31 - Contract note Isa M234567 09/04/2021

126719575 Post Sales lllustrations Isa N098765 08/04/2021 :
Platform view



Nucleus Go client view

Clients can also update their correspondence delivery preferences on the ‘personal details’ page. Note that when logged in fo Go as an adviser
in read-only mode, you'll not be able to save any changes to your clients’ correspondence delivery preferences, you can update these directly on

the platform.

nucleus

OO Tony Dancer - read only mode
v/

Daniel Morrison

Client reference:
100000001

[

Analysis

Documents

Contract notes

Document preferences

QO online

@ Online with email nofifications

Cancel

QO Paper
Online with e-mail nofifications and
paper

Save

Il

Home || Clients M@M Reporls Tax year start ” MiIFID 11 ” Support ” Wrapstore ” Library ” Research ” Admin ” Contactus \

Home > Clients = Daniel Morrison 's portfolio > View client

VIEW C | | enT ApplyTop-up
Client reference 100000001

Client category Retail

Personal defails

Title Mr

Forename Daniel

Surmame Morrison

Correspondence

preferences

Please choose how your client would like to receive the following comrespondence:

CTVs and PE0s

Confract notes

llustrations

Other documentation @
Pension options summaries

Statements & cost disclosure

Online with email notifications

Online with email notifications

Online with email notifications

Online with email nolifications

Online with email nofifications

Online with email notifications

10

Platform view



Nucleus Go client view

3.6 Authorisations

Clients can easily grant authority for ad-hoc fees to be requested on an ongoing basis without the need to complete a paper form. The current
status of their authorisation preferences, along with the terms and conditions of this feature can be viewed by clicking on ‘authorisations’ in the
side menu.

X x
Daniel Morrison Canigl Morrisan
Client reference ‘:“'J'JT;:“"*
100000001 B
9 Pusunul dulils
Personal details
e ° Authcrizarion s
° Authorisations 0 Ficwis
0 News ° Comli s
9 Lke= support
e Contacts
O egaiinic
e Live support 9
Log cut
9 Legal info
@ e Live chal f& :
Mobile view Desktop view
nucleus rudeus

= go Tany Uanaer - read-anfy mods - =

Tony Dancer - read only mode - T B v g ey e o b s s o b sk 1 sl vt .
Cld e Aullorisulizes
Authorisations o % sahacues » -

b e s 1 L M0k LR 000 e et 2 LR T iy e 3 o U e e e bl
A-T0F 2 IVER FLET CARIOT AT 5 1) e, Tl 60T IR0 500 90010 2460 T AR 2000 K1Y a0 I P00 1

A PO b 412 0 T AT A

X Ad-hoc fees » -~ @ s TENIICER Y 0

Ad-hoc fees are one-off payments to your adviser.
Before we allow these fees to be instructed by
your adviser, we need your authorisation. You
only need to give your ongoing authority once to
enable this type of fee to be ch;
your adviser instructs an ad-no@\i (el o)1 =RV =12
confirm with us that they have y0
50. You'll also receive a confirmation letter every
time these fees are charged and you can remove
your authorisation at any time

W 1 et i red henes b i yror e il

A T T
At |

e

Desktop view

We currently do not have

Analysis  Transactions  Documents

Ad-hoc fees ongoing authority

By giving your authorisation, you agree to
the following declaration:

« | confirm that Tony Dancer is my duly

authorised representative. ad-hoc f2es ongar g cuberty

« | authorise Nucleus to pay 1000 g L L
Foxtrot Financial Services Ltd any
ad-hoc fees as requested by them
via the Nucleus platform.

+ lunderstand that any ad-hoc fee N
paid will always be confirmed to me S oy e e v
via letter or email for validation T e e
purposes. You should contact
Nucleus or your adviser as soon as
possible if any ad-hoc advice fees
deducted from your Nucleus wrap
account are not what you have
agreed with your adviser,

B e

« lunderstand that | can rescind this
ongoing authority at any time by
contacting Nucleus or logging into Live: chal & >
Nucleus Go and changing my DESktop view
preference.

| agree

Mobile view




Nucleus Go client view

To authorise ad-hoc fees, clients need to read and tick the ‘I agree’ box before hitting the ‘authorise’ button. Once completed, the authorisation
will be switched on to confirm that ad-hoc fees can be taken from the client's account on an ongoing basis. When logged in with adviser access,
you'll be able to interact with this page but you'll not be able to save any changes.

3.7 Other features

In addition to the core features of Go, we've added some additional enhancements including a newsfeed, which means we can keep clients up
to date with news and updates to their site. This includes new features as they're developed, as well as maintenance and availability updates.
Clients can easily view your contact details and ours if they need to contact us.

Canizl Morrison

CARET Farsan s
TUUHEEN

© Foisunal dutais
@ iuterisorers
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@ conias

Q) 1= suppent
O Leaiino

a Go view
Log aut

Live chal &

3.8 Firm branding

Go will incorporate any existing firm branding, which is designed to enhance your client proposition. Firm branding adds value by supporting you
in providing a consistent client experience.
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Nucleus Go client view

4.0 Go iOS app

Nucleus Go is available for download from the App Store. For the moment, this is only available on Apple devices but we're working on
developing an Android equivalent in the future.

4.1 Downloading the app

To download the app, open the app store on your device. Key words that can be used to search are Nucleus Go, wrap platform, Nucleus and
Finance.

4.2 App specific features

There’s a number of features which are specific to the iOS app and differ slightly from the traditional Nucleus Go website. This is because we can
use iOS features to optimise the user experience.

4.2.1 Onboarding stepper

When the user downloads the app for the first time, they'll be presented with a series of screens (as displayed below) which shows the app and
its features. They can then simply log in or register from here. This will only show prior to the first time the user has logged in. To see it again, the
user will need to delete and re-install the app.

Carrier & 9:19 AM (-

. - ———————
F2T AR Thikdar 24 e N0 -

nucleus
o
Login
© I I
|
Fal gt pour passesd? How to reglstel’
e R RS R First time users will need to register using the
username we emailed to you and the registration
Favig vanzle agzing n? code that was sent in the mail.

Howe Lo register

Ihyau 1223 vy hela. akesz 202k on Tz e chak 3 tbey o0
Flstfima sarz wil naas w0 rag abas 1200 b Leermara wa amallas o e aas tha vl VI 508 RRGE
edisration szoe that was setin ke mai . "
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Nucleus Go client view

4.2.2 Biometric login

Users can login using face ID or fouch ID ([depending on device) which is set up af registration or via the settings page in the menu on the fop

right of the screen.

On registration or first login, the user will be presented with the option of selecting to enable biometric login. The pop up message allows the
user to enable or dismiss this type of login, and choose whether they'd like to see this message again, which if selected, will not show at their
next login. This can be switched on or off at any time via the settings menu (see seftings section for more information). If biometrics are not
enabled on the device, the option will be greyed out on the seftings page.

Biometric login

You can use your Touch ID ta log in on this
device without having to remember your
password.

Please note that if you opt to use this

option, any Touch ID registered on this
device will have access to this application.

Dismiss

D Don't show me this message again

4.2.3 Settings page

Biometric login
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We've created a new settings page within the menu to hold the biometrics settings. We've also moved the option to change password and
document preferences from the personal details section info this page for the app.

nucleus

Settings

Biometric login

Biometric login allows you to log in

quickly and easily using the Touch or o
Face ID registered to your device

settings.

Change password v

Document preferences

Choose how you would like to receive
your correspondence

f m -+ B

Home Analysis Transactions Documants

Cartier 5 9:20 AM L1

< Reminders & 9:23 AM LI

nucleus

Settings

Document preferences

Choose how you would like to receive
your correspondence

Contract notes 4

Online with email notifications

llustrations [/

Online with email netifications

Pension options summaries [

Online with email notifications

Other documentation &

Online with email netifications

Statements & cost disclosure  [Cf

Online with email notifications

CTVs and P60s [

Online with email netifications
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« Reminders 5 ©:23 AM

nucleus

Settings

Biometric login

Biometric login allows you to log in
quickly and easily using the Touch or
Face ID registered to your device
settings.

Change password A

7 %

Submit

f m -+ =]

Home Analysis Transactions

4.2.4 Documents screen
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Improvements have also been made to the documents screen in order fo utilise some of the i0S operating features. Users can view the
document within the app and also use the share button to save and share with other apps.

Carrier T 9:20 AM -
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5.0 Adviser view on iOS app

Adviser view is available via the Go iOS app and functions in the same way as the online Go website with the option to view all clients in a
read only format, as well as searching and switching between your clients. Biometric settings for advisers are available via the client search

page, which is enabled via the menu installed on the search page.
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