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1.0 Introduction

This document is an adviser's guide to Nucleus Go, the client portal of the Nucleus platform.

In this guide you'll find:

¢ instructions on how to access Go as an adviser

e anoverview of all the features available to your client

e where the information on Go is available on the adviser portal

2.0 Accessing Go as an adviser

You can log in to Go to see exactly what your clients see, but in read-only mode.

2.1Llogin

Nucleus Go client view

Log in to Go atf go.nucleusfinancial.com using your platform username and password and you'll be redirected to the client search page.

If you'd like to change your password this will need to be done via the adviser platform and can't be changed in Go.

2.2 Searching for clients

Search for your clients either by typing their name or client reference number, or simply choosing the client from the drop down. If you've access
to more than one location, you can choose the firm from the drop down.

@ nucleus

Nucleus Go adviser
login

— Select afirm

‘ 1039550 IFA Firm 100011233 Ltd 100~ ‘

Select or search for the client w ‘

To see a client's view of Go, select or search
by client name or reference number in the
‘client’ selector. If you have access to more
than one firm location please select which
location you wish to see clients from using
the firm’ selector.

Please note that this functionality is a read
only version of what your client will see on
Nucleus Go when logged in. You can see
every page in the same view they would,
however any update functions such as
change password, updating fees or mailing
preferences and the ‘read’ status of
documents will be disabled.

To return to this screen once you are viewing
a client, use the switch client button. If you
then wish to end your session completely you

Logout
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2.3 Switching clients

With adviser access you can simply switch between clients on Go by clicking the ‘Switch client’ button. This will redirect you to the client
search page.

From this page or from the menu on the right-hand side of each page, you can log out of Go.

nucleus

A

Tony Dancer - read-only mode -
Portfalio total £179,892.95 »

My accounts

Onshore Bond (SFA)

Onshore Bond £175,160.08 »
NXOXOXXXX

Inactive

Isa
NXXXXXX £4,732.87 »
Active

My closed accounts

General
NXOXOCOXXX £0.00 »
Closed

» © @ O

Home Analysis Transactions Documents

nucleus

OO Tony Dancer - read-only mode -

s

My portfolio

Helen Marshall

Client reference:
1000XXXXXX

Portfolio total

£198,792.09

ovo7/25

My accounts

Pension E‘ens'\on
ension

:xxxxxx £20,709.63 » i £48,278.01 »

ctive Active

Isa

1SA £129,804.45 »

NXOOKX
Active G
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3.0 Nucleus Go features

3.1 Homepage

On the homepage of Go, once you've selected a client, you can view the assets and values for their entire portfolio. This is the same information
you see in the accounts section of the wrap summary page on the platform.

nucleus

OO Tony Dancer - read-only mode
A

My portfolio

Helen Marshall

Portfolio total

£198,792.09

ovo7/25 ovoa26

My accounts

Pension Pension

NXOOOKX £20709.63» " £48,278.01 »
Acive Active

Isa

1SA £129,804.45 »

NXOOXXX
Acive

nucleus welcome to your platform

Home || Clients || Tools |[ MI [ Reports ” MiFID Il ” Support H Wrapstore ” Library ” Research ” Admin ” Contact us 1

Home > Clients > Wrap summary 06 May 2026 13:48:35

You are logged in as Tony Dancer Logout

Account detail v Tools and reports v Download PDF v Download CSV v

Wrap summary

Name Hughes, Mark

Client reference 1000XXXXXX
Adviser T Dancer XXXXXX
Firm XXXXXX Dancer IFA

Show closed accounts

| Name Account ID Joint owner(s) Valuation % of portfolio J
| General NXXXXXX £128,027.21 2784 |
[ 1sa Isa NXXXXXX £154,333.81 3356 |
| Pension (former PR) NXXXXXX £18,523.21 4.03 ‘
| Pension NXXXXXX £158,931.35 3456 |
| Memo assets £0.00 000 |
|

Portfolio total £459,815.58
Platform view
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3.2 Account / portfolio summary

e Clients can view a summary of their portfolio or individual accounts.
e The portfolio summary shows investment totals for all client accounts, similar to the wrap summary page on the platform.

e The account summary page shows the investments for specific accounts, similar to the account details page on the platform. This page also
shows details of model portfolios, regular contributions and withdrawals, and for pension and Isa accounts, total contributions in the current
fax year.

¢ These pages also summarise the following information for the life of the client's accounts: gain/loss, money in, money out, Inter-account

transfer in, Inter-account transfer out and adjustments. You can view all of these in the transaction breakdown component in Narrate

reporting.

Investment holdings

nucleus
OO TonyDoncer- read.ony mose
M

Portfolio
Portfolio value:
£198,792.09
ST —r

(23)

Available on account summary only

Go view

Hor

nis > Wrap summary

06 May 2026 13:48:35

Account defail v Tools and reports ¥ Download PDF .

Wrap summary

Name Hughes. Mark

Client reference 100DXXXXXX
Adviser T Dancer X)XXXXX
Fim XXXXXX Dancer IFA

‘Show closed accounts

Download CSV v

nucleus
OO Tonooncer-a oy mode
o

Account value:
£129,804.45

Allowance remaining
£20,079.12

B Name Account D Sointownerts) Valuation % of portiolio
Genera N0 c120027.21 284
sa N0 £154.33381 Y

NXXXXXX £18,523.21 4.03
NX000X £156.93135 0%
£000 000
Portfolo total £459,015.58
Investments
Asset name (Expand all) Total cost. Quantity Last price Value
can [ £14.20389
RESTRIGTED Amundi Wd Sm Cap ESG Brd TrIG YD D Ing. (LU3133775554) P £39.766.10 358.801000 £110.403600 £3061292
RESTRICTED Amundi Wrd Min Vitity Adva IG YD D Inc (LU3133774s81) P £44,670.75 23058000 Sl 24247478
RESTRIGTED AMundl Wiid IMI Value AQvan G YD D Ing. (LU3133774151) P £as176.57 “08.445000 e e7az00 £46,285.80
ESTRICTED Amundi Wikt Momentum Advan 1G.YD D lnc 1 E £51790.92 4724140 8
Platform view
Accountdetal v Tools androports v ) Download POF &3 Download CSV
General - NXXXXXX
Account details.
Acsount rumber 00000 ownerts) Hughes, Mark
Adviser T Dancer - XXXXXX Valuation @ 10/08/2026 £76,987.87
Accountname Gommencement aate ao0siz017
Money in/Money out: Model portfolio details
Date range | 10/06/2026 - 10/08/2026 v| Search Current model porfolio
Payments £000
Mods!portolo name DFM Portats
Winarawas £000
DFM name DFM MODELS LTD
Interest E£1567
Rebalancing opfions
Income £o881
Fund manager rebates £0.00 Include in rebalancing
Request rebalance @
Appiyrogular payments @
Investments
[ Assot name (Expand ai) Tomicost  Quantty  Lastprice Value seofholding | Excirepal |
caaconunt 21935 1co |
I

Platform view



3.3 Analysis

Nucleus Go client view

The analysis page can be accessed from the account summary or by selecting ‘analysis’ from the side menu. The analysis graph shows the
daily values of the account or total portfolio and any money in or out during the same period. You can see the same analysis information as your
clients on Narrate, our portfolio reporting tool.

Isa NXXXXXX

Valuation vs Payments / Withdrawals

£60,000
£55,000
£50,000
£45,000

Analysis

Isa NXXXXXX - Last 12 months -

£40,000
£35,000

£30,000
£25,000
£20,000
£15,000
£10,000
£5,000
£0
-£5,000
-£10,000
-£15,000

01/08/25 01/09/25 01/10/25

/1725 01/12/25 01/01/26 01/02/26

01/03/26 01/04/26 01/05/26

01/06/26

01/07/26

Valuation vs money in/out
Add to report

NXOOXXX General

06/05/25 - 05/05/26

Al from | 6 May, 2025 | To [ 5 May, 2026
£145,000.00 £145.000.00
£140000.00 £140,000.00
£135,000.00 £135.000.00
£130000.00 £130,000.00
£125000.00 £125.000.00
£120000.00 £120,000.00

8 ensom0 1500000 §
g =noowoo 000000 §
£105,00000 £105.000.00
£100000.00 £100,000.00
£95,00000 £95,00000
£90000.00 £9000000
£65,000.00 8500000
£80000.00 £8000000

ovo7/25 01109725 s ovovzs ouo/26 005726
Period
0 [n
Seh a6 ay 126
3

‘ [0

— NXXXXXX General valugtion —— NXXXXXX

T s~ 100G I0GEO0C Gener

Valuation £13301636  £140,676.08

General money in/out gross|
Source: Nucaus

131125 110226 050526

£12358100  £12774643  £129,067.12

‘Money infout (gross) £103,305.62 £103,305.62 £83,305.62 £83,305.62 £8323
Platform view




3.4 Transactions
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The fransactions page can be accessed from the portfolio summary page for a specific account or from the side menu. This page contains the

same information as the transactions page of the adviser platform and includes the same filter and export features.

Client access to the transactions page is controlled through the adviser platform via the view client screen, so you can opt your clients out of this

view if required. Please note, if you choose to do this you won't be able to view this page on Go.

nucleus

OO Tony Dancer - read-only mode
s

Helen Marshall

Client reference:
1000XX0XX

o Home
prass

=) Transactons

e

Isa NXXXXXX

Isa NXXXXXX

ISA
Fiter ransactions = | Show al & || searn ransactons.
Effective ed  Reporting

Description

date date

Transactions

- Last 12 months

Units

& oownlosdrepont

Amount

Cash

balance

30.04.26 02.05.26 30.04.26

Platform fee - Period End 30 Apr 2026

300426 010526 300426 Advice fee - Period End 30 Apr 2026
220426 220426 Disinvestment to top-up cash balance -
31.03.26 020426 31.03.26 Platform fee - Period End 31 Mar 2026
310326 010426 310326 Advice fee - Period End 31 Mar 2026

Interest distribution - Cash Account ISA of 2.03% for period

31.03.26 29.04.26

end 15 Mar 2026

2203.26 22.03.26

28.02.26 01.03.26 28.02.26

Disinvestment to top-up cash balance =

Platform fee - Period End 28 Feb 2026

£34.78

£79.12

£35.26

£80.20

£3265

£124.35

£0.55

£98.46

£108.07

£14285

£221.97

£97.62

£132.88

£213.08

£21253

Account summary
Client name: Roseanna Robbie Regular withdrawals
Cli . Next withdrawal .
ient reference: T00XXXXXXX Type Amount Frequency date Bank details
Account number: NXXXXXX
Individual £2,084.00 Month 27.11.25 XXX 1
ividual X X onthly 1. XXXX
Account type: Isa
Advice fee (annual): 0.5%
Transaction history
08/09/2025 - 08/09/2026 B | Effective date v e search transactions..
| Filter transactions = | ’ Show all ‘ ¥ Download report
Pi
Effective rocessed Reporting Description Units Price Fees Amount Cash
date date date balance
24.10.25 15.10.25 Regular withdrawal -£2,084.00 £2,526.38
Income distribution - Vanguard UK Government
14.10.25 15.10.25 Bond Index Inc of £0.902397 per unit held on 29 £27.66 £4,610.38
Sep 2025
Income distribution - Barings Emerging Markets
07.10.25 08.10.25 Debt Bindd Ttl Rtrn C Inc of £1.093637 per unit £39.50 £4,5682.72
held on 30 Sep 2025
Income distribution - RESTRICTED Natixis
06.10.25 07.10.25 Loomis Syls Glb Opp Bd HF/D Inc of £0.102000 £57.01 £4,543.22
per unit held on 30 Sep 2025
30.09.25 02.10.25 30.09.25 Platform fee - Ref264748335 -£77.26 £4,486.21
30.09.25 01.10.25 30.09.25 Discretionary fund manager fee - Ref264517853 -£35.81 £4,563.47

Platform view



3.5 Documents
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We're making it easy for your clients to view all of their account correspondence and documentation online. Clients can view and download all of
their correspondence by clicking on ‘documents’ in the side menu of Go.

nucleus

OO Tony Dancer - read-only mode
A

Helen Marsh

Client reference:
1000XXXXX

all

Documents

Il

o All documents ~ | Selectan account.. - | | Aldates -
Home
Analysis ® Contract Note
NXXXXXX Isa =
e Trarsackons
25/04/2026
B ooumene ® Contract Note
NXXXXXX Pension @
25/04/2026
® Confract Nofe
NXXXXXX Pension =
25/04/2026
@ Contract Note
NXXXXXX Isa @
24104/2026
® Contract Note
NXXXXXX Pension =
Go view
Account detail v Tools and reports Download PDF v Download CSV v
Correspondence
Client Mark Hughes
Client number 000X
Showing All corespondence v for | General - MXGOOGOL w for | D6M2/2026 - 06/05/2026 v
Search
(1 0f 1) @ 20 v
Letter id Description Account type Account Date sent
150677959 N31 - Contract note General NGOG0 04/03/2026
150656306 N31 - Contract note General NGO 03/03/2026
150621762 N31 - Contract note General NGOG0 26/02/2026
150603399 N31 - Coniract note General MEGOOOO0 250272026
150564911 N31 - Coniract note General MEOOCOO0 240272026
(10f1) B 20 v

Platform view

We've added a flag to Nucleus Go so that client's can easily see any unread correspondence since the last time they logged in. This will show as
a red notification against the documents icon.

L

Homa

(&

Documents




Nucleus Go client view

Clients can also update their correspondence delivery preferences on the ‘personal details’ page. Note that when logged in fo Go as an adviser
in read-only mode, you'll not be able to save any changes to your clients’ correspondence delivery preferences, you can update these directly on

the platform.

nucleus

OO Tony Dancer - read-only mode
v

Helen Marshall

Client reference:
1000X000X

[

Analysis

em
(&

Change password

Document preferences

the folk

Contract notes: Online with email nofifications

llustrations: Online with email nofifications

Pension opfions summaries: Online with email nofifications

Settings

Edit

Edit

™ 2 6 2 e e e [ ) S

Home = Clients > Mark Hughes 's porifolio > View client

View client

Client reference

Client category

Personal details

T000XCOOCK

Retail

Title Mr
Forename Mark
Sumame Hughes
Correspondence
preferences

Please choose how your client would like to receive the following comrespondence:

CTVs and P&ls

Conftract notes

llustrations

Other documentation @
Pension options summaries

Statements & cost disclosure

Online with email nofifications

Online with email nofifications

Online with email nolifications

Online with email nofifications

Online with email nofifications

Online with email nofifications

Platform view
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3.6 Authorisations

Nucleus Go client view

Clients can easily grant authority for ad hoc fees to be requested on an ongoing basis without the need to complete a paper form. The current
status of their authorisation preferences, along with the terms and conditions of this feature can be viewed by clicking on ‘authorisations’ in the

side menu.

X

Ad-hoc fees are one-off payments to your adviser. Before
we allow these fees to be instructed by your adviser, we
need your autherisation. You only need to give your
ongoing authority once to enable this type of fee to be
charged. Each time your adviser instrucs an ad-hoc fee
they must confirm with us that they have your approval to
do so. You'll also receive a confirmation letter every time
these fees are charged and you can remove your
authorisation at any time

We currently have autherisation fo take ad-
hoc fees from your account(s)

Adviser name: Tony Dancer
Adviser firm: XXXXXX Tango Wealth Planning

© 6 @ O

Home Analysis Tran

Mobile view

Ad-hoc fees ongoing
authority

By removing your authorisation, you agree to the
following declaration:

+ 1 confirm that Tony Dancer is my duly
authorised representative

« 1 no longer authorise Nucleus to pay XXX
Tango Wealth Planning Ltd any ad-hoc fees
as requested by them via the Nucleus
platform

+ lunderstand that | can re-activate this
authority at any time by contacting Nucleus or
logging into Nucleus Go and changing my
preference.

O 1agree

Remove authorisation

Mobile view

X
Helen Marshall Helen Marshall
Client reference: Client reference:
1000XXXXX
P | details
o Personal details e seoel e
@ suthorisations
° Authorisations
o News
0 News
o Contacts
o Contacts Q Live support
9 Live support 9 Legal info
9 Legal info o ilnes
Log out
e Setfings @
@ Log out
Mobile view Desktop view
inges on this pay ou Wi nucleus
A cable e them because the site e Oo Tony Dancer - read-only mode - =
T - v
i i ut changes on this page but yo use the -
Authorisations [r—— i tisp :
Authorisations
v/ Ad-hoc fees ® ~
/' Ad-hoc fees o~

e omers

i auviser. Before we allow auviser, we need your authorsation. You only need 1o give your ongoing authorty once to enable
s type offee 10 be charged. Each time your adiser Insiructs an ag-hoc fee they must confim wilh us thal they have your approval 1 do so. You'l also feceive  confinmation eter every time these fees
are charged and you can remove your authorisation at any time.

We currently have authorisation fo take ad-hoc fees from your account(s)

‘Adviser name: Tony Dancer
‘Adviser fr X000 Tango Wealih Planning

Desktop view

Ad-hoc fees ongoing authority
By removing your authorisation, you agree to the following declaration:

« I confirm that Tony Dancer is my duly authorised representative

« Ino longer authorise Nucleus to pay XXXXXX Tango Wealth Planning Lid any ad-
hoc fees as requested by them via the Nucleus platform.

« I understand that | can re-activate this authority at any time by contacting Nucleus
orlogging into Nucleus Go and changing my preference.

O ragree Remove authorisation

Desktop view
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To authorise ad hoc fees, clients need to read and tick the ‘I agree’ box before hitting the ‘authorise’ button. Once completed, the authorisation
will be switched on to confirm that ad hoc fees can be taken from the client's account on an ongoing basis. When logged in with adviser access,
you'll be able to interact with this page but you'll not be able to save any changes.

3.7 Other features

In addition to the core features of Go, we've added some additional enhancements including a newsfeed, which means we can keep clients up
to date with news and updates to their site. This includes new features as they're developed, as well as maintenance and availability updates.
Clients can easily view your contact details and ours if they need to contact us.

Helen Marshall

Client reference:
1000XXXXX

e Personal details
° Authorisations
° News

o Contacts

g Live support
9 Legal info

e Settings

@ Log out

3.8 Firm branding

Go will incorporate any existing firm branding, which is designed to enhance your client proposition. Firm branding adds value by supporting you
in providing a consistent client experience.

Gl svvisex
{al)

Juno Abercrombie My portfolio

05/01/25 - 05/01/26

. Portfolio total
() avvisen _ £215,050.35

Portfolio total £215,050.35 »

My accounts

My accounts

Pension

Pension Drawdown

£131,647.13 » £131,647.13 » £83,403.22 »

Drawdown
£83,403.22 »

12
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4.0 Go iOS app

Nucleus Go is available for download from the App Store. For the moment, this is only available on Apple devices.

4.1 Downloading the app

To download the app, open the app store on your device. Key words that can be used to search are Nucleus Go, wrap platform, Nucleus and
Finance.

4.2 App specific features

There’s a number of features which are specific to the iOS app and differ slightly from the traditional Nucleus Go website. This is because we can
use iOS features to optimise the user experience.

4.2.1 Onboarding stepper

When the user downloads the app for the first time, they'll be presented with a series of screens (as displayed below) which shows the app and
its features. They can then simply log in or register from here. This will only show prior to the first time the user has logged in. To see it again, the
user will need to delete and re-install the app.

nucleus

&
Il
How to register Forgot your password?

If you've never registered for online access, you will need to register using the username
we emailed to you and the registration code that was sent in the mail. New user? Register here

Nucleus Go is for users of the original Nucleus Wrap platform. If you're looking for the
new Nucleus Platform that replaced James Hay Online, you can log in here.

Having trouble logging in?

If you need any help, please click on the live chat button, or
call us on 0131 226 9535

Support is available from 8:30am to 5:30pm Monday to
Friday (excluding bank holidays).

13



4.2.2 Biometric login

Nucleus Go client view

Users can login using face ID or touch ID (depending on device) which is set up at registration or via the settings page in the menu on the top

right of the screen.

On registration or first login, the user will be presented with the option of selecting to enable biometric login. The pop up message allows

the user to enable or dismiss this type of login, and choose whether they'd like to see this message again, which if selected, will not show at
their next login. This can be switched on or off at any time via the settings menu (see settings section for more information). If biometrics aren‘t
enabled on the device, the option will be greyed out on the seftings page.

Biometric login

You can use your Face ID to log in on
this device without having to
remember your password.

Please note that if you opt to use this
option, any Face ID registered on this

device will have access to this
application.

Turn on Face ID login

Dismiss

D Don't show me this message again

4.2.3 Settings page

Biometric login

Your password has recently been changed.
Would you like to re-enable Face ID?

Dismiss

We've created a new settings page within the menu to hold the biometrics settings. We've also moved the option to change password and
document preferences from the personal details section info this page for the app.

nucleus

Settings

Biometric login

Biometric login allows you to log in

guickly and easily using the Touch or -
Face ID registered to your device

settings.

Change password v

Document preferences

Choose how you would like to receive
your correspondence

A m - B

Home Analysis Transactions Documents

Carrier & 9:20 AM 1

« Reminders & 9:23 AM -

nucleus

Settings

Document preferences

Cheoose how you would like to receive
your correspondence

Contract notes [

Online with email notifications

lllustrations

Online with email notifications

Pension options summaries [

Online with email notifications

Other documentation [

Online with email notifications

Statements & cost disclosure [«

Online with email notifications

CTVsand P60s (&

Online with email notifications

1) m -+ B

Heme Analysis Transactions Documents

14



<« Reminders 5 ©:23 AM

nucleus

Settings

Biometric login

Biometric login allows you to log in
quickly and easily using the Touch or
Face 1D registered to your device
settings

Change password

Submit

f m -+ =]

Home Analysis Transactions Documents

4.2.4 Documents screen

1141 Mon 5 Jan

Home.

Analysis

A\ Ciient update features are read-only and have been disabled on this page

Settings

Nucleus Go client view

= 67% )

® 8 >

[ Biometric login

Biometric login allows you to log in quickly and easily using the Touch or Face ID registered to your device settings.

Change password

Document preferences

Choose how you would like to receive your correspondence

Contract notes 4

Online

lllustrations
Paper

Pension options summaries [
Paper

CTVsand P60s
Paper

Submit

g % %

Improvements have also been made to the documents screen in order to utilise some of the iOS operating features. Users can view the

document within the app and also use the share button to save and share with other apps.

nucleus

Documents =
katie.barton.nucleusfinanci _
al. - read-only mode
All documents >
All accounts >
All dates >

® Costs And Charges Statement B

04/03/2021
O HMRC P60 Form B
15/05/2020
O Wrap Client Statement B
06/05/2020
~ m B
Home Analysis Documents

1142 Mon 5 Jan

in] < Documents
A Home
M roosic
B oocuments
November 2025
Mr M Morrrison
123 Long Road
TOWN
ABI2 C34

Dear Mr Morrrison

Welcome to your quarterly statement which shows
how your investments have performed up to 5
October 2025. In your statement you'll find details of
the value of your investments and payments in and

out of your account(s).

Want to know more?

Over the page, we've provided important information about your terms and conditions, and

= 67% )

s

@ nucleus

Nucleus client relations.
PO Box 26968 Glasgow G2 9DY
10131226 9535

www.nucleusfinancial.com

Our reference: NFIA/123456789

Online and iOS app
Nucleus Go provides 24/7 access
to view fransacfions and important
correspondence on your wrap account
via our website or i0S app.
To learn more, visit nucleusfinancial.com/
dlient-home/nucleus-go

Having frouble logging
inor need to register?
Simply go fo
nucleusfinancial com/client-home/
nucleus-go-client-support

.

5.0 Adviser view on iOS app

Adviser view is available via the Go iOS app and functions in the same way as the online Go website with the option to view all clients in a
read only format, as well as searching and switching between your clients. Biometric settings for advisers are available via the client search
page, which is enabled via the menu installed on the search page.

15
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0131226 9535 client.relations@nucleusfinancial.com . www.nucleusfinancial.com
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