
	 Nucleus client relations, PO BOX 26968, Glasgow G2 9DY.

	� Please complete and sign this form before sending it to us at the above address. If you’ve any questions please contact your client 
relations manager who’ll be delighted to help.

If anyone forgets to add a date to their signature, we’ll treat the day we receive this form as the signing date.

Please use this form if you want to transfer all or part of your pension savings in cash to another provider.

Pension discharge - cash transfer out form

Personal details

Name 	

Nucleus reference number (if known)

Address 

Postcode 	

Telephone 	

Email address	

Transfer details

Type of transfer (tick as appropriate)

   Non-protected rights 

   Protected rights* 

   Capped drawdown 

   Flexi-access     

   All of the above 

*Protected rights were abolished in April 2012; however this is the 
legacy name of existing PR pension accounts.

Account number(s) being transferred

Is this a full or partial transfer of benefits? 

Full    Partial**   

**Partial transfers are not permitted for drawdown accounts.

Estimated transfer value	

Note that the actual transfer amount will be the settlement value of the 
assets less any fees where applicable.

Are there any earmarking or pension sharing orders applying to these 
benefits, any transitional protection or are they subject to proceedings 
in bankruptcy?  

Yes    No 

If Yes, give details 

Is this transfer taking place, at least in part, to start taking pension 
benefits? 

 Yes    No 



Pension Wise guidance and risks to consider

Pension Wise is a Government-backed service provided by 
MoneyHelper that offers people who are invested in defined 
contribution pension schemes and are approaching retirement free, 
impartial guidance about their choices. You can receive Pension Wise 
guidance online, over the phone or face to face.

You can access Pension Wise on the MoneyHelper website or call 
either 0800 138 3944 or 0300 330 1003 (from outside the UK +44 20 
3733 3495), if you wish to use this service. If you prefer, we can 
arrange this appointment for you.

Have you received impartial guidance from the Pension Wise service, 
provided by MoneyHelper, in respect of this transfer? 

Yes    No   

If No, we strongly suggest that before proceeding you seek 
appropriate advice from a regulated financial adviser, and/or 
guidance from Pension Wise, to understand your options. This may be 
appropriate even if you have received advice or guidance previously.

Would you like us to arrange a Pension Wise appointment for you?

Yes    No 

If Yes, please confirm your phone number and the best time to contact 
you, within business hours (8.30am to 5.30pm):

Phone number

Availability	

If you are due to attend a Pension Wise appointment, or if you have 
answered Yes above and we have not been able to contact you, 
please note that we will not continue to process your request until you 
have confirmed that you have received this guidance.

Do you wish to proceed without guidance from Pension Wise?

Yes    No 

Pension discharge - cash transfer out form continued

Risks to consider before proceeding

Please only complete this section if you are not following regulated 
financial advice and are transferring with the intention of making 
withdrawals from your pension on, or shortly after, transfer.

Our regulator, the FCA, requires that we ask you questions regarding 
matters you should have considered before accessing benefits from 	
your pension.

Depending on your answers, we will either:

•	 write to you with tailored risk warnings, giving you 14 days to 
consider them before proceeding with processing your transfer 
request; or

•	 �proceed with your transfer request where you appear to have 
considered the relevant risks.

Please answer ALL of the following questions:

1.   �Have you considered your health and lifestyle when deciding the 
amount to take from your pension?

Yes    No 

2.   �If you have a spouse, civil partner or dependants, have you 
considered how your pension fund could help provide for them 
after your death?

Yes    No 

3.   �Have you considered the effect of inflation on any money you take 
out of your pension?

Yes    No 

4.   �Have you considered what other pension companies can offer you, 
to ensure you are happy with the available options and the 
applicable charges from the pension company you intend to 
transfer to? 

Yes    No 

5.   �Have you considered the different ways to take money out of your 
pension, such as income drawdown, an uncrystallised funds 
pension lump sum or an annuity purchase?

Yes    No 

6.   �Do you have income from other sources (outside of the money you 
intend to take from your pension) that is sufficient to currently 
provide you with your desired standard of living?

Yes    No 

7.   �Will the money you are taking from your pension fund be your sole 
or main source of income in retirement?

Yes    No 

8.   �Do you know that your pension income will be paid after deduction 
of income tax, and that it may affect your personal tax allowance 
(the amount you can receive each year before paying income tax)?

Yes    No 



Pension discharge - cash transfer out form continued

9.   �Are you aware that if you put the money you take out of your 
pension in a bank, or buy other investments with it, you may have 
to pay tax on any growth?

Yes    No 

10.   �Are you aware that once money has been taken out of your 
pension it becomes part of your estate for inheritance tax 
purposes?

Yes    No 

11.   �Do you receive any means tested benefits from the government?

Yes    No 

12.   �Are you taking money out of your pension through flexi-access 
drawdown and intending to pay more money into your pension in 
the future?

Yes    No 

13.   �Do you know that if you owe money to a creditor (e.g. via a 
personal loan) and you take money out of your pension, the 
creditor may have a call on this money?

Yes    No 

14.   �Are you aware that pension and investment scams exist and what 
to look out for?

Yes    No 

15.   �Are you aware that the amount of money you can take from your 
pension via income drawdown is not guaranteed?

Yes    No 

Scam awareness

Please be wary of any unsolicited approach offering upfront cash incentives or loans from your pension. It is not possible to access 
pension funds until reaching normal minimum pension age (NMPA) in the UK (except in rare circumstances), and to do so is likely 
to result in serious tax consequences.

You should always look out for:

•	 a cold call, text message, email, website pop-up or someone coming to your door offering you a ‘free pension review’, ‘one-off 
investment opportunity’ or ‘legal loophole’. Cold-calling is illegal, and is likely to be part of a scam, as legitimate companies do 
not search for new customers in this way.

•	 convincing marketing materials that promise you high returns on your investment. If it sounds too good to be true, it probably is.

•	 an overseas transfer of funds. Once your money has left the UK, it may be impossible to ever recover it.

•	 paperwork delivered to your door by courier that requires immediate signature. Never be pressured into signing anything 
quickly. No reputable company will force you into signing anything without giving you the chance to think about it.

•	 a proposal to put your money in a single investment. This is rarely a sound investment strategy. In most circumstances, advisers 
will suggest diversification of investments.

•	 a request that you transfer money quickly because of a narrow opportunity to invest. No reputable investment company would 
ask you to do this.

•	 For further information about how to avoid pension scams, please read the The Pensions Regulator’s Pension Scams leaftlet and 
visit their website at fca.org.uk/scamsmart for further information.

https://nucleusnutshell.bethebrand.com/mb/EDWgtf
https://www.fca.org.uk/scamsmart/how-avoid-pension-scams


Pension discharge - cash transfer out form continued

Client authorisation

1	 I understand that all of the assets that make up my chosen transfer 
value will be sold and transferred as cash.  I authorise and instruct 
the Scheme administrator of my Nucleus Pension account and/or 
my Nucleus Appropriate Personal Pension account to sell such 
assets and make payment of the realised value as an authorised 
pension transfer to the scheme detailed above. I understand that 
by doing so I am giving up my rights to some or all of my benefits 
in my Nucleus Pension account and/or my Nucleus Appropriate 
Personal Pension  account.

2	 I understand that I may lose scheme-specific protections like the 
right to a protected pension age (accessing pension before the 
statutory normal minimum pension age) and scheme-specific lump 
sum entitlements (tax-free lump sum exceeding 25% of benefits) 
when transferring my pension to another scheme unless the 
transfer is of all of my savings in the scheme and is part of a block 
transfer (where two or more members of the scheme transfer their 
pension rights at the same time and to the same receiving 
scheme).

3	 I understand that payment of a pension transfer amount can  
only be made where the receiving scheme is eligible to receive a 
pension transfer payment under HM Revenue and Customs rules. 

4	 I understand that the proceeds of this transfer will not be invested 
nor will benefits be paid until all the relevant information has been 
obtained from the Scheme Administrator.

5	 I understand that HM Revenue & Customs requires the transfer 
payment to be made to another registered pension scheme  
and that it is not possible to surrender these benefits for cash.

6	 I understand that, if I have enhanced protection set out on a 
certificate issued on or after 15 March 2023, I may lose my rights to 
Enhanced Protection unless the transfer is a permitted transfer 
approved by HMRC.

7	 I understand that the transfer is subject to Nucleus’s transfer 
diligence processes being satisfied and will only be completed if 
my chosen receiving provider is capable of accepting the transfer 
and the receiving scheme provider has properly completed this 
form.

Signed

Date

Receiving scheme details

Scheme name 	

Type of Scheme (if known) 	

Address of Scheme Administrator 

Postcode 	

Telephone number (if known) 	



Receiving Scheme 

To be completed by the Trustees/Administrators of the  
Receiving Scheme.

Name of Receiving Scheme

Type of scheme (if known): Personal or stakeholder pension, insured 
occupational scheme, non-insured occupational and other schemes.

HMRC Pension Scheme Tax Reference (PSTR) number

Address for payment of transfer 

Postcode 	

Reference to be quoted

Payment details

Payment of the transfer value will be made by electronic transfer 
unless you specify that you would prefer to receive a cheque.  
Please supply your bank account details below.

Bank name 	

Account name	

Bank address

Postcode 	

Telephone number (if known) 	

Sort code 	

Account number 	

We agree to accept the transfer(s) detailed above and confirm that the 
Scheme is a Registered Pension Scheme.

Signed

Position

Date

Pension discharge - cash transfer out form continued

“Nucleus”, “NFS” and “Nucleus Financial Services” are the trading names of Nucleus Financial Services Limited (NFS) (registered in England number 05629686); Nucleus Financial Limited (NF) (registered in 
England number 05522098); Nucleus Trustee Company Limited (NTC) (registered in Scotland number SC312652); and NFS (Nominees) Limited (NFSN) (registered in England number 07621355). NFS, NF and 
NFSN have their registered office at Suite B & C, First Floor, Milford House, 43-55 Milford Street, Salisbury, SP1 2BP. NTC has its registered office at 12 Blenheim Place, Edinburgh EH7 5JH. NFS is authorised 
and regulated by the Financial Conduct Authority. NFS and NF are members of a VAT group with VAT registration number 514 0358 80. NFS, NF, NTC and NFSN are all wholly owned subsidiaries of Nucleus 
Financial Platforms Limited (registered in England, number 06033126) whose registered office is at Suite B & C, First Floor, Milford House, 43-55 Milford Street, Salisbury, SP1 2BP. All companies are 
members of the Nucleus Group. Further details of the Nucleus Group can be found at nucleusfinancial.com. (12/24) 0041.18

03-2026

https://nucleusfinancial.com/regulatory-information-disclosures
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