
HMRC’s process map
(LTA Abolition)
Important note: Please read before requesting a certificate.

The way the legislation is written means a certificate can give a worse outcome than the 
standard transitional basis. HMRC has said once a client receives a certificate, it is irreversible 
and they must use it even if it is a poorer outcome. Therefore, care needs to be taken before 
making a request.

Nucleus Financial are not liable if the production of a transitional certificate results in a poorer 
outcome.

We can only produce a certificate for individuals who have benefits in a Nucleus Financial Group 
pension contract.
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You are unable to 
apply for a 
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Did the member 
take less than 25% 
of the other BCEs 
(Non SIHLS/LSDB) 
as a tax free lump 
sum?
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15
You’ll need to find 
out how much LTA 
you have used as at 
05/04/2024 before 
you can continue
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1
In most cases, you’ll only need to 
consider applying for 
a Transitional Tax Free Amount 
Certificate a few months before 
you intend on having a Relevant 
Benefit Crystallisation Event. 
Please note, your pension scheme 
will have up to three months to 
make a decision on your 
application.

3
Did the member 
hold Enhanced 
Protection with 
lump protection
over £375,000, 
which is still valid?

4
You are unable to 
apply for a Transitional 
Tax Free Amount 
Certificate on behalf 
of the member

10
You do not need to apply 
for a Transitional Tax 
Free Amount Certificate, 
as it doesn’t give the 
member an additional 
tax free amount as after 
age 75 lump sum death 
benefits are always 
entirely taxable

8
Was the
member under
age 75 when
they died?

7
You do not need to 
apply for a Transitional 
Tax Free Amount 
Certificate as it doesn't 
give you an additional 
tax free amount

2
Are you a Legal 
Personal 
Representative, 
acting on behalf 
of a deceased 
member?

5
Do you hold
valid Enhanced
Protection with
lump protection
over £375,000?

Member: Decision Process for Transitional Tax Free
Amount Certificate

6
Did you have a 
Benefit 
Crystallisation 
Event before 
06/04/2024 in 
any scheme?

9
Did the member
have a Benefit
Crystallisation
Event before 06/
04/2024 in any
scheme?

11
You do not need to
apply for a Transitional
Tax Free Amount
Certificate, as it 
doesn’t give the 
member an additional 
tax free amount

19
You’ll need to find 
out how much LTA 
the member had 
used as at 
05/04/2024 before 
you can continue.

17
Do you know
how much LTA
the member
used as at 05/
04/2024?

16
Did the member
have a Relevant
Benefit 
Crystallisation
Event?

12
Have you had a 
relevant benefit
crystallisation
event?

13
Do you know
how much LTA
you had used as
at 05/04/2024?

14
You are unable 
to apply for a 
Transitional Tax 
Free Amount 
Certificate

20
Was less than
25% of this

22
You do not need to
apply for a 
Transitional Tax Free 
Amount Certificate 
as it doesn't give 
you an additional 
tax free amount

23
Was the full
value of your
LTA used taken
as a serious ill
health lump
sum(s)?

26
You are unable to apply 
for a Transitional Tax 
Free Amount 
Certificate, unless you 
are able to get the 
complete evidence.
For example, BCE 
statements.

24
Do you have complete 
evidence of how you have 
taken your benefits, 
including all pension 
income, transfers to 
QROPS and tax free lump 
sums taken?

25
You can apply to any of 
your pension schemes 
where you are a member for 
a Transitional Tax Free 
Amount Certificate, 
providing them with the 
complete evidence. You will 
need to let them know if you 
are relying on a protection 
and/or enhancements.

33
You can apply to any of 
the member’s pension 
schemes for a 
Transitional Tax Free 
Amount Certificate, 
providing them with the 
complete evidence.

32
You are unable to apply 
for a Transitional Tax 
Free Amount Certificate, 
unless you are able to 
get the complete 
evidence. For example,
BCE statements.

31
You do not need to 
apply for a Transitional 
Tax Free Amount
Certificate, as it 
doesn’t give the 
member an additional 
tax free amount

30
Do you have evidence 
of how the member 
took their benefits, 
including all pension 
income, transfers to 
QROPS, tax free lump 
sums and lump sum 
death benefits taken?

taken as a tax
free lump sum?

27
Were the member’s only 
benefits before 
06/04/2024 one or more of: 
a serious ill health lump 
sum, and/or uncrystallised 
funds or defined benefit 
lump sum death benefit?

28
You do not need to 
apply for a Transitional 
Tax Free Amount 
Certificate, as it doesn’t 
give the member an 
additional tax free 
amount

21
Have you had a
serious ill health
lump sum under
age 75?




