
For advisers

Adviser remuneration reconciliation

This helpsheet addresses some key hints and tips to help you reconcile the payments you 

receive from us. 

The first section covers how to use the Adviser remuneration report page to reconcile 

specific bank statements and their corresponding remuneration statements, while the 

next section covers key dates and how to use the remuneration statement page to 

reconcile entire payment runs.
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How to reconcile specific bank and remuneration statements 

Below is  an illustration of how payment references look on your bank statements. The 
first highlighted section is the network ID, and the second is the statement reference. 

On the Adviser remuneration report page, filter Report type for ‘Remuneration 
Statement’. You can match the statement using two criteria: 

• PaymentTransactionID = statement reference

• Ownername = network ID

Once you see the statement, select ‘Complete’ to download the Excel file.

The value between your bank statement and our remuneration statement will match.
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Key information

The 'from' and 'to' dates are critical for matching what you have received from us.

Adviser remuneration reconciliation

How to reconcile remuneration payments 

Key dates going forward

Going forward, the calculation dates for each month's statements typically fall on: 

From date = day 26 of month 1,

To date = day 25 of month 2,

Payment date = 4 business days after day 25 of month 2

e.g. 26 August to 25 September = 1 October

Tips for pulling statements

The next page will show you the breakdown of the payments for a specific 
statement date to look out for. 

It gives details of commission type, account name & number, product, advisor code, 
advisor name and amount.

If your network contains more than one company, make sure the correct one is 
selected. 

In line with the previous section, you can also use the ‘select a payment to view more 
details’ dropdown to filter for a specific remuneration statement using the numeric 
ID.

One date may include payments from numerous statement IDs – add all IDs 
together to reconcile the total.

Where 25th (calculation date) falls on a non-business day, it will be 
brought forward. Refer to our fee calendar for exact 2026 dates.

https://nucleusnutshell.bethebrand.com/mb/VSna4
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For literature in alternative formats, such as Braille, large print, audio or E-text, 
please call us on 03455 212 414, or via the Typetalk service on 18001 03455 212 414.
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