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How to use this document

will look like this.
( ) Useful info will look like this.
Key messages will look like this.

@ We recommend using the zoom function to view the details on the platform screens in this guide.
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How to add a product — JISA

To start the application, select the vertical
ellipsis (three dots) to the right of the account
name within the ‘Accounts’ widget. Then select
'‘Add product'.

Or select 'Actions’ at the top right-hand of the
screen.

Then select '‘Add product’, then choose the
account in the drop-down list.

Key message

You'll need to complete an illustration
before proceeding.

m My account > Overview 00 @ & &

© Miss Loretta Flack

messages Overview  Accounts profile  Cs property
Researcn
€ Accounts i ® Top investments N Performance 2 Regular payments and
withdrawals
Accounts owned £2194776 GBPCash 88.02% £19318.04 Account  JSIPP Lucy Flack (NJ1002915) v
— + £000
Account  JSIPP Lucy Flack (N1002915) v
A LFlack £2194776 1 change of
- 2 : 7IMAAP Adventurous C 1198% £2,62972 9
Nucleus GIA . Ace - + £32972
ucteus £729544 % 0,
NJ1002477-001 © (1]
View allinvestments >
Nucleus ISA 834356 i since 14th of November
NJ1002477-002 ©
Unable to retrieve data to display.
Nucleus SIPP cos0s
NJ1002477-003 © |~ Valuation
View all reqular payments >
Authorised roles £25,750.44 ok Jiew performance >
A JSIPP Lucy Flack £000 3 = Recent transactions
Junlor Nucleus SIPP.
N:muqu:s n:| © i B Documents
Account  JSIPP Lucy Flack (N1002915) v
£15K G G Sl N
x
x
Transfers v
m%:h Withdrawals v
Trading N
llustrations v

Manage accounts

3SIPP Lucy Flack NJ1002915
A Flack NJ1002503

T Flack NJ1002501

ISIPP NJ1002496
ISANI1002495

L Flack NJ1002477
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Illustration

If you need to complete a new illustration,
select 'Create a new illustration’, and follow
the steps within our '"How to create a new
[llustration’ guide located on our website.

Add product with illustration

Choose one of your existing illustrations under the account

Ilustration

[ JISA - Lucy Flock 14 Nov 2025 ~

OR ' Create a new illustrotion’


https://www.nucleusfinancial.com/customers/support

Guide | How to add a product — JISA

If you've already completed the illustration,
choose the correct one from the dropdown list,
and select 'Continue’.

Please read the information before selecting
‘Continue’.

Before you start

You can only add a product online to a platform account you already own.

If one of the following applies, please contact your adviser. If you don't have an adviser,
please contact us to discuss the options available to you.

1. You already hold the maximum number of products, and you want to open another
product (where permitted) e.g. another GIA. You can only have:

* onelSA
one SIPP
five GIA's
one Junior SIPP

one Junior ISA

. You have an existing individual account and want to open a new Joint or junior
account.

3. You have an existing Joint account and want to open a new Individual account.

4. You have an existing JoInt account and want to open a new Joint account with
different account holder(s).
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Client details

Full client details will be pre-populated from
your profile.

Add new product

Full client details

@ Please review your Information below: If you need to make any changes, please do so via the 'Profile’ page or
‘Secure message’.

Child's details

Name

Miss Lucy Flack

Date of birth
21 April 2017

Email address

Phone
Not provided

Marital status
Single

Child's address

Residentlal address

@ &1 Catherine Street
Salisbury
SP12DH
UK
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If all fields are complete, select ‘Next: Product
selection'.

Child's regulatory

Do you hold tax residency status anywhere other than the UK?
No

Country of nationality
UK

Is this your primary citizenship?
Yes

Reason National Insurance number wasn't provided
Other

Child's employment

Employment status
Child under 16

Guardian's details

Name
Miss Loretta Flack

Date of birth
17 February 2000

Email address
Loretta Flack+001@nucleusfinancial. com

Phone
+44 7588265197

Guardian's address

Residential address

® &1 Catherine Street
Salisbury
SP12DH
UK

Correspondence address

@ 61 Catherine Street
Salisbury
SP12DH
UK

Add new product

-

Full client details

I

Product selection

o

Review

hal

Documents and declarations

o

. Confirmation
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Product selection

Select ‘Nucleus Junior ISA’ and then click Add new product Lucy Flack
‘Next: Payments in’. Product selection A

Account number: NJ1002915

JSIPP Lucy Flack Add new product

Please select from below

-

. Full client details v

Standard Nucleus Platform products

N

. Product selection

3. Junior ISA
Available products
Based on your personal details, the follewing products are available: 4 Review
q Nucleus Junior ISA D 5. Documents and declarations

o

. Confirmation

( Cancel )
Next: Payme
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Payments in

Information entered at the Illustration stage
will be automatically pre-populated on the
‘Payments in' page.

Make any changes if required.

These can also be amended later at the
‘Review' stage.

Add new product

Payments in

Single payments in

Single payment
[ None Client

Your payment

Single payment

(] Third party

Payment method

IE‘ 2000

Bank transfer

|

Regular payments in

Regular payment

[ None (] client

Third Party

Regular payment

Third party

Payment frequency

IE‘ 50

l i Monthly

First collection date

I 28/11/2025

&l

Add new product

1. Full client details

o

. Product selection

w

Junior ISA

Payments in

Investment selection

had

Review

o

o

Confirmation

Lucy Flack
Client ID: 3358
Account number: NJ1002915

. Documents and declarations

( cancel )

Next: Investment selection
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Third party details will need to be completed
if required.

When selecting a third party payer, you'll need
to add a new bank account, and a Direct Debit
instruction must be completed.

@ The date selected Is the earliest date the first payment could be collected. We'll need to receive a signed
Direct Debit Instruction confirming the payer's bank details before we're able to start collecting
payments. If It's not possible to collect the payment on this date, the first collection date will roll forward
based on the frequency selected. The first payment date will continue to roll forward at the frequency
selected until all outstanding requirements are met.

Continue

Until further notice v

Payment method

Direct Debit v

Third party details

Third party type  Individual

Title

First name

[ Loretta

Surname

[ Flack

Date of birth

e | [

Address line 1

[ 61 Catherine Street

l or  Q search for an address

Address line 2

[

Add new product

Full client details v

o

'~ Product selection v

“

Junior ISA

Payments in

Investment selection

~

Review

@

Documents and declarations

o

Confirmation

( Cancel )
Next: Inve nt selection

Bank account

Please select ~

e Add new bank account
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Complete all fields of the bank and third party
payer details.

Ensure to tick 'Direct Debit instruction'.

Select 'Save' to complete.

L

Bank account details

® Non-UK bank accounts can't be set up through the platform. Please visit the Literature app to find the
relevant form to download, complete and return to us for this bank account to be added.

Owner

Bank name

[ Barclays

= FET

Account number

[ 12345678 l

Bullding soclety roll number (opticnal)

Account name

[ Miss L Flack I

@ Direct Debit instruction )|

[7] Nominated account for withdrawals

(D The Direct Debit iInstruction will be requested to be signed when this bank account is first selected in any
of the following requests:

* Add product
» Add regular payment

CGnCEl
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Transfer details will pre-populate from the
chosen illustration.

Re-confirm the account number of the account
to be transferred.

Add another transfer if required.

Transfers

Transfer in &

(O No @ Yes

I @ You must sign a transfer authority form for each transfer.

Transfer 1

Transferring scheme

() Aviva Life & Pensions UK Limited

Electronic transfer supported?
No

Transfer type &

(®) Cash () Re-register assets

Estimated current value

bE |

Account number

I 12345678 l

Providing the account number will help to process the transfer.

Full or partial transfer
® Full Partial

@ Add provider manually

@ Please note that Junior ISAs can only be transferred in full.

Subscriptions made into Junior ISA In the current year &

HE |

@ Add another transfer
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Confirm '‘Source of wealth' and then select
‘Next: Investment selection'.

@ Add another transfer

Junior ISA allowance

‘You have £6,150 allowance remaining for the 2025/2026 tax year. @

Source of wealth

Source of wealth®

q Savings/investments ~ )

Next: Investment selection
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Investment selection

Details of your chosen ‘Investment’ will
pre-populate.

Make any required changes.

Select your 'Distribution preference’ and then
select ‘Next: Review'.

Add new product

Investment selection

Investment selection

Funds  Exchange traded  Other investments

¥r Favourites

Investment

Investment name

BlackRock Continental European

© Income D Acc
Cash

Total

Single + Cash transfer
[ [#]
o [#]

100%

Advanced search

Regular monthly

(o = B
[~

100%

Total

Distribution preference

Please select from one of the following options: @

O Reinvest
(O Leave as cash in Junior ISA

100%

Cancel

—
Next: Review
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Review

Carefully review all details and make any
amendments using the pencil icon.

15

Add new product

Review

Child details

Title
Name
Date of birth

Email address

Mobile number
Residential address
Correspondence address

Paperless preference

Registered contact

Title
Name
Date of birth

Email address
Mobile number
Residential address

Correspondence address

Miss
Lucy Flack
21 April 2017

Not provided

Not provided

61 Catherine Street, Salisbury, SP1 2DH, UK
Same as residential

Miss
Loretta Flack
17 February 2000

Loretta.Flack+001@nucleusfinancial.com
+44 7588265197

61 Catherine Street, Salisbury, SP12DH, UK
Same as residential

N
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Then select '‘Next: Documents and
declarations'.

Transferring scheme

Electronic transfer supported

Transfer type

Estimated current value

Transferring account number

Full or partial transfer

Is this a transfer from a matured CTF account?
Subscriptions included in the transfer

Subscriptions made into Junior ISA In the current year

Investment selection

Investment
BlackRock Continental European Income D Acc

Total @

Dividend options Relnvest

Aviva Life & Pensions UK Limited
No

Cash

£6.000.00

12345678

Full

No

Current tax year

£60000

4
Single + Cash transfer Regular monthly
100% 100%
100% 100%

R

5. Documents and declarations

6. Confirmation

C

Cancel
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Documents and declarations

For junior products, only wet signatures can be
accepted.

Download and print all necessary documents.

17

Add new product

Documents and declarations

Documents

How do you wish to sign?
Wet signature

After clicking 'submit’ please access documents that need signing, plus any supporting documents, from
your document library. Please print, sign and return.

Sorry, we aren't able to offer a digital signature option for this application type. We require a wet
signature.
Documents requiring signature

D Direct Debit Instruction For Third Party (Signature)

Documents to be completed and sent to us by secure message

O Transfer-Form

o]

Ex-Ante Costs and Charges Disclosure

o]

Target Market Information

@

Key Investor Information Document

Supporting documents

O Junior ISA lllustration

O Instruction Transmission Policy

Lucy Flack
Client ID: 3358

Account number: NJ1002915

Add new product

1

o

w

had

2}

&

C

Full client details

. Product selection

. Junior ISA

Payments in

Investment selection

Review

. Documents and declarations

Confirmation

Cancel

)
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Read the information and confirm if you wish
to waive your right to cancel.

Review the declarations carefully. To confirm
acceptance, select each checkbox, or choose
‘Confirm all' to select all options at once.

18

Junior ISA - Your right to cancel

‘You have a right to cancel this application.

‘Once you've submitted this application and it's been accepted by us, we'll send you a cancellation notice. This confirms
that you have 30 days from receipt of the notice to let us know that youve changed your mind and wish to cancel this
application and any associated transfers you've requested as part of this application.

As you've not received any financial advice before applying, we will not permit you to invest any cash paid in or
transferred in during your 30-day cancellation period, in case you decide to cancel. However, you do have the option to
‘waive your right to the 30-day cancellation period. If you choose to waive your right, then:

* You will waive your right to cancel this application (including any transfers in you have requested).

* The cash received from your payments in or transfer(s) in will be available for immediate investment in line with
your instructions.

Do you wish to walve your right to cancel?

® Yes (O Mo

Declarations

Any reference to “I/we” within these declarations refers to both the client and you as parent and/or guardian as you
are making these declarations on behalf of both parties.

Information provided

I'll inform Nucleus about any additional assistance | may need as and when required. | understand that Nucleus
may need to contact me regarding this assistance to ensure the most appropriate level of support is provided.

The information and declarations provided in this application, including special categery data where expressly
required, are correct and complete to the best of my knowledge and belief. | acknowledge that it's a serious
offence to make false statements and doing so could lead to prosecution.

| acknowledge and accept that if any information supplied in this application and/or associated documentation is
incorrect or incomplete, this may delay the application and any associated transfers.

C] | have appropriate consent from any third party referenced in this application te share their persenal data and to
make this application on their behalf.

C] I understand that I'm required to complete and provide any documentation detailed in the Documents and
declarations section of the application and provide any subsequent information that may be requested of me to
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Then select 'Submit’ to complete the
JISA application.

awsc lose aetm' g o! my investments to our !inunciu oaviser as numea on tHis application ! \'! | Have one).

I authorise Nucleus Financial Services Limited to set up and administer my account in accordance with the Nucleus
Platform Services Terms and Conditions (subject to Nucleus Financial Services accepting my application to do so)
and we agree to be bound by those terms and conditions which may be updated from time to time.

I acknowledge that | have received a copy of and have read the Nucleus Platform Services Terms and Conditions
(including those relating to the bank account), and relevant Permitted Investment List(s), Charges Schedule(s) and
Key Features document(s) applicable to the Product(s) to which this applicaticn relates. Qur financial adviser has
explained to me the operation of my account and Product(s).

I accept and agree that the Nucleus Platform Services Terms and Conditions (as amended from time to time)
together with the relevant Permitted Investment List(s), Charges Schedule(s) and any subsequently accepted
applications applicable to my Products shall form a legally binding agreement between myself and Nucleus
Financial Services Ltd

Fees

@

Nucleus Financicl Services Ltd is authorised to withdraw (or arrange for the withdrawal of ) monies from my
Product(s) in order to pay its fees and those of any third party or any other money which is lawfully due and owing
and to disinvest from any investments held under any Product without instruction if cash funds, after reasonable
effort, cannot be obtained.

Confirm all )

5. Documents and declarations

6. Confirmation

( Cancel )
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Confirmation

A confirmation message will appear to indicate
that your JISA application has been submitted.

Carefully review the information and complete
any actions required.

20

Add new product

Confirmation

Instruction submitted

Miss Lucy Flack
Client ID: 3358
Account ID:  NJ1002915

Lucy Flack
Client ID: 3358
Account number: NJ1002915

| ® You'll be able to view your changes once your request has been fully processed and any required paperwork completed and signed.

Single detalled in this (by any payer) can now be made. A letter will be Issued confirming the product reference and bank account details where payment(s)
should be made for each product opened. You can also review the letter(s) generated In your documents library, within your online account. Please ensure that the payer knows the
payment reference to use when making the payment to us. If no payment reference Is used or an incorrect reference Is used this will delay the cash being made avallable in your

account.

Back to dashboard




% 03455 212 414 B3 ask@nucleusfinancial.com @ nucleusfinancial.com

For literature in alternative formats, such as Braille, large print, audio or E-text, please call us on
03455 212 414, or via the Typetalk service on 18001 03455 212 414,

“Nucleus” is the trading name for Nucleus Financial Platforms Limited (NFPL) (registered in England, number 06033126), Nucleus Group Services Limited (NGSL) (registered in England, number 02538532); James Hay Services Limited (JHS)
(registered in Jersey, number 77318); James Hay Administration Company Limited (JHAC) (registered in England, number 04068398); James Hay Pension Trustees Limited (JHPT) (registered in England, number 01435887); James Hay Wrap
Managers Limited (JHWM) (registered in England, number 04773695); James Hay Wrap Nominee Company Limited (JHWNC) (registered in England, number 07259308); Nucleus Financial Services Limited (NFS) (registered in England, number
05629686). NFPL, NFS, NGSL, JHAC, JHPT, JHWM, JHWNC have their registered office at Suite B & C, First Floor, Milford House, 4355 Milford Street, Salisbury, SP12BP. JHS has its registered office at Aztec Group House, IFCé, The Esplanade, St Helier,
Jersey, JE4 0QH. JHAC, JHWM and NFS are authorised and regulated by the Financial Conduct Authority. NFPL, NGSL, NFS, JHWM, JHPT, JHAC and JHS are members of a VAT group with VAT registration number 514 0358 80. All companies are wholly
owned subsidiaries of NFPL. Further details of the Nucleus Group can be found at nucleusfinancial.com. (12/25)

0293NU.01
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https://nucleusfinancial.com/regulatory-information-disclosures

