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will look like this.
( ) Useful info will look like this.
Key messages will look like this.

@ We recommend using the zoom function to view the details on the platform screens in this guide.
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How to edit and cancel a regular buy or sell

This guide is demonstrated using
an adviser user with master user
role permissions. If you have a
different user role permission,
some functionality may not be
available to you.

To edit or cancel a regular buy or sell, you first
need to find your client. If you need help finding
your client, please refer to our client search
guide on our website.

Key message

Under the 'Overview' tab find the
required product in the 'Accounts’
section.

Select the product hyperlinked - in this example
'ISA". This will take you to the account details

page.

=

Clients

(4]

secure
messages

Users

Research

all

Business
Performan.

&

Miand
reports

@

Transfers

Models App

B ctients > overview

Date of birth
01-January-1990

Client number
1843 ©

Phone
© bb = jack inancial.com

Overview Investments  Transactions  Profile =~ Commercial property

Performance
Accounts owned  £15,451.50 J Example (NJ1001646) v

A JExample £1545150  § Decrease of

IsA
(NJIUO\M@OD! £15,45150 ) ¢ 3.7%
o

Since 8th of August

Firm
ABR Test Network

Adviser
Mitchell Pursall

© Mr Jack Example

Documents

Address
Dunns House, St. Pauls
Road, SP2 7BF

Residence
UK

Primary tax residency
UK

Workflow
Regular payments and

withdrawals

3 Example (NJ1001646) v

Type / Regular
amount

Account Date

1A Deposit 28 Nov 24
£100.00 / Monthly ov

(Qsearch) OA@ = @

-ga widgets & Actions

Commercial property

Your commercial property
overview will appear here.
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SeleCt the ‘RegUIGr Ol'ders' tG b. © a Clients > Accounts Product > Regular Orders Q Search A0 @ ®
Under 'Active orders', find the regular buy or 0 | Account details
sell you wish to edit or cancel.
%Owg\ ‘ J Example | ISA - NJ1001646-001 v
SeleCt tl:]e VerthOl elllpses (three dOtS) under @ Payments and transfersin ~ Withdrawals ~ Charges ~ Account informctio
the 'Actions’' column for the buy or sell. Select e oo
either the edit or cancel Option. [ Active orders
Regular sell
Key meSSGge Amount Frequency Next disinvestment date Continue Investment allocation Actions
Research @ No results found
ull
The following instructions are the same pemen Regular buy
for a buy or Se“ Only buy IH'UStrOtionS Md Amount Frequency Next investment date Continue Investment allocation
have been used in this guide. (’ Moty el et ock
Tonsrrs - Edit
Cancel
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How to edit a regular buy or sell

In the 'Set up' section select the start date,
frequency and end date.

Then select 'Next'.

Key message

By editing the regular buy or sell, the
existing regular buy or sell will be
cancelled and a new one set up.

This means when editing you must select
a new ‘Next buy or sell date’ which must
be at least 1 working day in the future.
Any regular buys or sells that are due to
be processed within the next 1 working
day will happen on the existing basis.

On the buy or sell investment page, make any
required updates.

Once complete, select ‘Next'.

Edit regular buy

Set up

Important information

(1) By editing the regular buy, the existing regular buy will be cancelled and a new one set up. This means
when editing you must select a new 'Next buy date' which must be at least 1 working days in the future.

Any regular buys in due to be processed within the next 1working days will happen on the existing basis.

Financial advice

Did you give financial advice to your client in relation to this instruction?

@ Yes O nNo

Order type

(® Regular
start date Frequency

01/01/2025 ] ‘ Quarterly v

Until date

until notified v ‘

Jack Example
Client ID: 1843
Product: NJ1001646-001

Edit regular buy

1. Setup
2. Buy investment

3. Review

Eal

Confirmation

save and exit

Cancel

Ediit regular buy

Buy investment

Choose investments to buy Edit regular buy
Buy order type Regular 1. Setup

Start date 13an 2025

Frequency Quarterly 2. Buy Investment
Continue Until notfied

3. Review

Avallable cash

£9105.90

4. Confirmation

Jack Example
Client ID: 1843
Product: NJ1001646-001

Estimated total buy order value ()

£50000

Save and exit

Do you want to trade In Investments already held? &
() Usecurrent assets @® No

Funds  Exchange Traded  Managed portfolios  Adviser portfolios  Other investments

# Favourites

Q

Advanced search

Cancel
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On the Review page, please ensure all
updates to the regular buy or sell are
correct.

You can make any changes at this stage by
selecting the 'pencil’ icon.

Edit regular buy

Review

Review

Regular Buy

Regular buy
Frequency
Collection starts

Continue

From
£500.00
Monthly

1Nov 2024

until notifled

To
£500.00
Quarterly
1Jan 2025

untit notifled
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Ensure generated documents are
distributed to the client.

Read the declarations and tick to confirm all.

Then select 'Submit'.

Documents

Document list

O ExAnte C&C Disclosure (248525)

Declarations

Information provided

| understand it's my responsibility to complete and send any additional information required to Nucleus in relation
to this application, as shown in the previous ‘Documents’ page or as otherwise required

Disclosure
I've provided my client(s) with all required regulatory disclosure documents including, as applicable, a key features
illustration, Key Information Documents (KIDs)/Key Investor Information Documents (KIIDs)/Key Investor

Information documents (NURS KIl), and cost and charges documents for the relevant product and/or investment
for the relevant product and/or investment.

| confirm that my client(s) are eligible. under the Platform Services terms and conditions in accordance with
applicable law and regulation and the terms of the relevant investment provider or issuer, to invest in the chosen
investment(s).

I've told my client(s) about their cancellation rights in relation to buying collective investments.

| have appropriate consent from my client(s) to give this instruction on their behalf.
Investments

| confirm that I've considered the target market for the investment selection made and that my clients fall within
this.

Confirm all

Edit regular buy

1. setup v
2. Buy investment v
3 Review

4. Confirmation

( Save and exit
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Your instruction has now been completed and 3
successfully submitted.

At this stage, you can ‘Place another trade’ or Edit regular buy Product: N31001646-00t
return to the ‘Client dashboard'. Confirmation

Instruction complete
Edit regular buy submitted for
0 Mr Jack Example
ISA: NJ1001646-001

Place another trade  J _ Client dashboard

How to cancel a regular buy or sell B cteres > Overviw 0@ = 6

To cancel a regular buy or sell, you first need to
find your client.

© Mr Jack Example s

Client number Date of birth Firm Address
01-January-1990 ABR Test Network Dunns House, St. Pauls

1843 ©
Road, SP2 7BF

Models App

Adviser
Mitchell Pursall Residence
UK

Phone

) Q bl

Key message

secure
messages

Users

Primary tax residency
Uk

Under the ‘Overview' tab find the .
required prOdUCt in the lAccountsl . \nvestments Transactions  Profile ~ Commercial property  Documents ~ Workflow

section. all
e Performance Regular payments and i Commercial property

withdrawals

Accounts owned  £15,451.50 J Example (NJ1001646) v
J Example (NJ1001646) v

Select the product hyperlinked - in this o || e DO' e D Rl
ISA amount
example 'ISA'. This will take you to the account nyootese 00 Ersesiso  § v 3.7%
ISA £100.00 / Monthly 28 Nov 24 Your commercial property

Since 8th of August
overview will appear here

details page. Le

8 |
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Select 'Regular orders’ tab.

Under 'Active orders’, find the regular buy or
sell you wish to cancel.

Select the vertical ellipses (three dots) under
the 'Actions’ column for the buy or sell.

Select 'Cancel'.

© B ctients > Accounts Product > Regular Orders

& Account details

000 ‘ J Example | ISA - NJ1001646-001 v

Payments and transfersin ~ Withdrawals ~ Charges  Account information {{ Regular orders
Models App

(=] Active orders
Secure

messages

Users

Regular sell

Amount Frequency Next disinvestment date Continue
R @ No results found
all
Business
Performan. Regular buy
Miand Amount Frequency Next investment date Continue
reports
<' £500.00 Monthly 2024-11-01 until notified

Transfers

Q Search o @ (e ®

Investment allocation Actions

Investment allocation Actions

Vanguard (reland)
Emerging Markets Stock
Index GBP Acc

Cancel




Guide | How to edit and cancel a regular buy or sell

Review

Ensure you are cancelling the
correct buy or sell.

Select the tick box in the 'Declarations’ to
confirm you have consent from your client.

Then select 'Yes, I'd like to cancel'.

You can select 'No, don't cancel’, to cancel the
transaction.

Cancel regular buy

Review

Jack Example
Client ID: 1843
Product: NJ1001646-001

I ® Any buy scheduled today will be still collected. All future buys will be cancelled.

Are you sure you want to cancel all future regular buys?

Amount
Payment frequency

Next payment

Declarations

Disclosure
ave appropriate consent from my client(s) to give this instruction on their behalf.

‘ Confirm all

£500.00
Monthly
01Nov 2024 00:00:00

Yes, I'd like to cancel No, do not cancel
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The transaction to cancel the regular buy or
sell has been successfully submitted.

At this stage, you can return to the client Cancel regular buy Jack Example
account by selecting ‘Client dashboard'. Confirmation s o )
Success

Cancel regular buy instruction submitted for

Mr Jack Example

ISA NJ1001646-001

Client dashboard

1
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03455 212 414, or via the Typetalk service on 18001 03455 212 414,

“Nucleus” is the trading name for Nucleus Financial Platforms Limited (NFPL) (registered in England, number 06033126), Nucleus Group Services Limited (NGSL) (registered in England, number 025638532); James Hay Services Limited (JHS)
(registered in Jersey, number 77318); James Hay Administration Company Limited (JHAC) (registered in England, number 04068398); James Hay Pension Trustees Limited (JHPT) (registered in England, number 01435887); James Hay Wrap Managers
Limited (JHWM) (registered in England, number 04773695); James Hay Wrap Nominee Company Limited (JHWNC) (registered in England, number 07259308); Nucleus Financial Services Limited (NFS) (registered in England, number 05629686).
NFPL, NFS, NGSL, JHAC, JHPT, JHWM, JHWNC have their registered office at Suite B & C, First Floor, Milford House, 43-55 Milford Street, Salisbury, SP12BP. JHS has its registered office at Aztec Group House, IFCé, The Esplanade, St Helier, Jersey,
JE4 0QH. JHAC, JHWM and NFS are authorised and regulated by the Financial Conduct Authority. NFPL, NGSL, NFS, JHWM, JHPT, JHAC and JHS are members of a VAT group with VAT registration number 514 0358 80. All companies are wholly
owned subsidiaries of NFPL. Further details of the Nucleus Group can be found at nucleusfinancial.com. (12/25)

0191NU.02

07/2025



