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How to use this document

will look like this.
( ) Useful info will look like this.
Key messages will look like this.

@ We recommend using the zoom function to view the details on the platform screens in this guide.
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How to process a Junior SIPP (JSIPP) new
business application
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This guide is demonstrated using an adviser
user with master user role permissions. If you
have different user role permissions, some
functionality may not be available to you.
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To start the JSIPP new business
application, you first need to
create your client. To create and
search for your client please 8 #ccounts ke valustion 8 B Do o
refer to the guides on our

website.

Cwerview  Accounts  bvrtmanty Trospoctions Profile Comenerciol property  Documents Workfiow

£

If you're topping up an existing
SIPP, please refer to the relevant
SIPP top up guide on our website.

age of 17 years and 11 months
old to proceed with the JSIPP.

For all junior accounts, a
registered contact/guardian (18+)
will need to be created or be an
existing client before you proceed
with this application.

a The client must be a maximum
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Once you've created or located your contact/
guardian client, you can proceed with the
new business JSIPP application.

From the junior client's home page, select the
'‘Actions’ button.

[ B coerts > oot ::ﬂ.lr-n~.:l o0 @ &

A list of actions will appear. To create the new
business application, select 'New business'.

Wi =2 l vl € Traspac Profls  Commenciol property  Documend Flcew
Key message il o . T

£ Accounts I valuation = RAegular poyments and
withiirawals

You can save and exit the application if
required. The information from each
fully completed section will be saved.

% Actions x

To resume the application, navigate

(o ~]
to the workflow tab within the client's 0 oo
account. pre— .
@ oeroors

@ Agency
¥ Corporate actions
@ Miandreports

@ Users
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Full client details

The assigned firm and adviser can
( ) be changed by selecting from the
T drop-down lists.

New business applications can only be accepted
on an advised basis. You must confirm advice has
been provided by selecting 'Yes'.

Select Next: Product selection

New business

Full client details

Hierarchy selection

Firm

| ABR Test Network (JHPDAAAAC) - |

Assign an adviser

| ABR Training (JHPDAAAACDOO00008} ~ |

Adviser

(give financial advice to your client in relation to this instruction?

d's details

Name

Miss Jennifer Bliss

Date of birth
28 June 2020

Jennifer Bliss
Client ID: 3005

New business

1. Full client details

2. Product selection

3. Review

4. Documents and declarations

5. Confirmation

Cancel

( Save and exit

AN NI

Next: Product selection
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Enter your client's address or postcode into Chide addres 3. Review
the search bar and select the correct address. . Decuments and declarations
If the address can't be found, select ‘enter an Resldentlal address
address manually' and complete the address L0 srreod J or emmmssmcoay > Confmetien
) -
J F C Financial Services, Milford
details. Houne 1335 Wi e | C Save and et )

Key meSSOge Nucleus Group Services Ltd,

| adviser business addresses can't be used.
, ( Cancel )
Milford House 43-55, Milford

Street Salisbury, SP12BP A
% . 1ddress for correspondence, we need to receive written Next: Product selection
can send this to us by secure message or in writing to Nucleus,

w  Salisbury, SP13TB.

Paul Jones Financial Services Ltd,

The client's address can be amended -
once chosen by selecting the 'pencil' Use this address for all correspondence? ®
icon' Yes No

Child's employment

If the client requires an alternative . Full client details
correspondence address, please contact us. Employment status

( Child under 16 )

g

Product selection

«

Review

Employment status will be pre-selected to
‘Child under 16' if the client is under 16.

4. Documents and declarations
Child's regulatory

o

. Confirmation

Note, employment details will be required for
clients over 16.

Application rules

 We don't accept any applications from any US persons (a citizen or national of the USA). ( Save and exit )
* We don't accept any applications from US residents.

This includes the United States of America, its territories and possessions, any state of the United Cancel

States and the District of Columbia.

ISA applicants must be a UK resident or a Crown employee serving overseas.

Next: Product selection
Offshore Bond applicants must be a UK resident for tax purposes.
‘You must advise RL360 in writing immediately about changes to residency or citizenship status.

* Where your client is a UK resident for tax purposes or a Crown employee serving overseas,
you must provide their National Insurance number for ISA, SIPP or Offshore Bond applications. Options
to apply for an ISA, SIPP or Offshore Bond won't be available until this information is entered.

© Where your client is not a UK resident for tax purposes or a Crown employee serving overseas,
you must provide their tax identification number issued by the country in which they are a tax
resident. Options to apply for any products with Nucleus won't be available until this information is
entered.

Does your client hold tax residency status anywhere other than the UK?

QO Yes ® No

@ Junior customers don't require a National Insurance number to be collected but this will be required at
the maturity of the product.
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All JSIPP applicants must be UK
resident, or a Crown employee
serving overseas. If this doesn't
apply, or your client doesn't have
a National Insurance number,
please provide their tax
identification number issued

by the country they're a tax
resident of.

We don't accept applications
from US citizens or nationals.

Enter all your client’s residency information.

If your client has dual citizenship select ‘Add
another'.

If the client is under 16, the National Insurance
number isn't required. If the client is over 16
enter the National Insurance number.

We can't accept undischarged
bankrupt clients.

Child's employment

Employment status

Child under 16 v

Child's regulatory

Application rules
* We don't accept any applications from any US persons (a citizen or national of the USA).

* We don't accept any applications from US residents.
This includes the United States of America, its territories and possessions, any state of the United
States and the District of Columbia.

* ISA applicants must be a UK resident or a Crown employee serving overseas.

* Offshore Bond applicants must be a UK resident for tax purposes.
You must advise RL360 in writing immediately about changes to residency or citizenship status.

* Where your client is a UK resident for tax purposes or a Crown employee serving overseas,
you must provide their National Insurance number for ISA, SIPP or Offshore Bond applications. Options
to apply for an ISA, SIPP or Offshore Bond won't be available until this information is entered.

* Where your client is not a UK resident for tax purposes or a Crown employee serving overseas,
you must provide their tax identification number issued by the country in which they are a tax
resident. Options to apply for any products with Nucleus won't be available until this information is
entered.

Does your client hold tax residency status anywhere other than the UK?

QO Yes ® No

(i) 3unior customers don't require a National Insurance number to be collected but this will be required at
the maturity of the product.

Country of nationality

i UK v ’ © Add another

Is this the client’s primary citizenship?

® Yes O No

Is the client an undischarged bankrupt?

QO Yes ® No

1. Full client details

2. Product selection

3. Review

4. Documents and declarations

5. Confirmation

C Save and exit )
( Cancel )
Next: Product selection
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Enter the registered contact/legal guardian into
the search bar and select them from the list.

Registered contact

] '
Se leCt Add . Aregistered contact (i.e. parent, legal guardian) must be added and set up as a client on the platform. If
they're not already set up, you can do this via the add individual client journey.

Please complete the form Q sies [[(seeren ) @
presented on the Documents
page of this journey to inform us
of the authorised signatories for Ay Bte zo/oeneeo christine Mekenzie
this account and to provide us a Jemniter Biss 26/06/2020 Chiistine Mckenzie

copy of their signatures.

Client Date of birth Assigned adviser Add client

. . . Registered tact busi
If the registered contact/legal guardian is coteredcomes Newbusiness
an active client their contact information, , , , ‘ 1. Full client detals
; . . A registered contact (i.e. parent, legal guardian) must be added and set up as a client on the platform. i
Oddl’eSS, regulctory Gnd res'dency InfOI’mOthﬂ they're not already set up, you can do this via the add individual client journey. > broduet selection

will be pre-populated.

Q search for a client by name | search ) ® 3. Review

If the details aren't pre-populated complete
all registered contact/legal guardian's

4. Documents and declarations
Registered contact

. . Name Mrs Amy Bliss 5. Confirmation

information. Date of birth 20 June 1990

If the guardian requires an alternative Email address ( save ond ext )
correspondence address, please contact us. cmyplissenucieusfinancialcom ( _— )

Phone Country Phone number
Mobile v UK (+44) v 07470912345 Next: Product selection

© Milford House
43-55 Milford Street
Salisbury
SP12BP
UK

Please note PO boxes, ‘care of or financial adviser business addresses can't be used.

If your client wishes to use an alternative address for correspondence, we need to receive written
confirmation directly from the client. They can send this to us by secure message or in writing to Nucleus,
Suite 202, Warner House, 123 Castle Street, Salisbury, SP13TB.

Use this address for all correspondence?
Yes No
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Confirm whether your client would like to
receive paperless correspondence, through the
customer portal.

Key message

If 'Yes' is selected, the client will receive
an invitation to register on the portal
and accept the terms. This email is
valid for five days. If 'No' is selected, all
communication will be sent by post.

Customer portal access is needed if
your client wants to go paperless. It
also lets them make additional
contributions, investments, and update
their contact details.

For more information, please see the
Customer portal permissions helpsheet.

Going paperless offers benefits such as
enhanced accessibility and better visibility
for your clients, often resulting in faster
turnaround times for signing documents.

Customer portal access for guardian

Customer portal access?

® VYes O No

Paperless settings ®

Go paperless for client correspondence?

@® Yes O No

. Full client details

N

. Product selection

o

. Review

~

. Documents and declarations

o

. Confirmation

(i) The client will receive paper documentation until they have completed their online registration. Once
complete, documents will then be issued electronically. Please note certain documents must always be
sent as paper documents for legal, security or reg y reasons. All can be from
the customer’s online document library.

Cancel

Next: Product selection

( )
C )
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The registered contact/legal
guardian must be a UK resident,
or a Crown employee serving
overseas. If this doesn't apply, or
the client doesn't have a National
Insurance number, please provide
their tax identification number
issued by the country they're a
tax resident of.

We don't accept applications
from US citizens or nationals.

We can't accept undischarged
bankrupt clients.

Once you're happy with the client details,
select 'Next: Product selection'.

Guardian's regulatory

Application rules
* We don't accept any applications from any US persons (a citizen or national of the USA).

* We don't accept any applications from US residents.
This includes the United States of America, its territories and possessions, any state of the United
States and the District of Columbia.

 ISA applicants must be a UK resident or a Crown employee serving overseas.

* Offshore Bond applicants must be a UK resident for tax purposes.
You must advise RL360 in writing immediately about changes to residency or citizenship status.

* Where your client is a UK resident for tax purposes or a Crown employee serving overseas,
you must provide their National Insurance number for ISA, SIPP or Offshore Bond applications. Options
to apply for an ISA, SIPP or Offshore Bond won't be available until this information is entered.

 Where your client is not a UK resident for tax purposes or a Crown employee serving overseas,
you must provide their tax identification number issued by the country in which they are a tax
resident. Options to apply for any products with Nucleus won't be available until this information is
entered.

Does your client hold tax residency status anywhere other than the UK?

Yes No
National Insurance number ®
YZ010079A
No National Insurance number
Country of nationality

UK v

Is this the client's primary citizenship?

Yes No

Is the client an undischarged bankrupt?

Yes No

2. Product selection

3. Review

4. Documents and declarations

5. Confirmation

( Save and exit

)

( Cancel

)

Next: Product selection
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Product selection

Confirm if you'd like to give the product a name.

Key message

No special characters can be included in the
account name.

Naming the account can make
©) it easier for you and your client
T to distinguish between the

accounts on their home page.
This name will be visible to your
client in their customer portal.

Select ‘Standard Nucleus Platform products’.

Select 'Nucleus Junior SIPP'.

Key message

The adviser firm the client is associated with

determines which account types are
available for selection.

L

New business

Product selection

Would you like to name the account your products will be held in?

® Yes O No

Please provide an account name

Jenny JSIPP l

Please select from below

‘ Standard Nucleus Platform products ’

Nucleus Flexi SIPP

Available products

Based on your client's personal details, the following products are available:

‘ Junior Nucleus SIPP ’

(") Nucleus Junior ISA

Jennifer Bliss
Client ID: 3005

New business

1. Full client details v

N

. Product selection

o

. Junior SIPP

~

. Review

o

. Documents and declarations

o

. Confirmation

( Save and exit )

< Cancel )
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Key message

You can select multiple products from
the available list to include in this
application.

Confirm all Junior SIPP option details.

Confirm if pension contributions made by your
client are subject to the basic amount for tax
relief.

Once you're happy with the client details,
select 'Next: Payments in.

Available products

Based on your client's personal details, the following products are available:

{ Junior Nucleus SIPP ]

(") Nucleus Junior ISA

Junior SIPP options

Marital status

[ Single v ]
Gender
Female v ]

Are the pension contributions made by your client subject to the Basic Amount for tax relief? @

@® Yes O No

( Save and exit )
( Cancel >

Next: Payments in
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Payments in

Confirm all the retirement assumption details.

A retirement age must be
entered to generate
illustration documents.

Confirm if your client is subject to the Money
Purchase Annual Allowance (MPAA).

13

New business

Payments in

Retirement assumptions

Selected retirement and intended annuity purchase ®
® Age QO Dpate

Expected retirement age

This date/age is used for illustration purposes.
Select different annuity purchase age? @

QO Yes ® No

Annuity payments
(O Advance @® Arrears

Annuity increases
l 00 . ‘

Annuity guarantee period

i 5 years v

Add a spouse’s pension?

QO Yes ® No

Does the client have any form of pension protection?

QO Yes ® No

Money Purchase Annual Allowance (MPAA)

Is your client subject to the Money Purchase Annual Allowance (MPAA)?

QO Yes ® No (O Not known

Jennifer Bliss
Client ID: 3005

New business

1. Full client details v
2. Product selection v
3. Junior SIPP

Payments in

Investment selection

Ea

Review

o

Documents and declarations

o

Confirmation

C )
C )
Next: Investment selection
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Please select payment in options for each
payment type.

Key message

You can select multiple payment options
and types in one application.

Single payments in

Single payment
D None D Client D Employer D Third party

Regular payments in

Regular payment

D None D Client D Employer D Third party
Transfers

Transfer in

@® No QO Yes

‘ ‘ ) Your client must sign a transfer authority form for each transfer.

N e J
( Cancel )
Next: Investment selection
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Client single payments

Single payments must be sent by
bank transfer using the displayed
bank details, also accessible on
the website. Include your client's
account number, located at the
end of the application, as the
payment reference to avoid
processing delays.

Enter net single payment details.

The payment method will be automatically
selected to bank transfer.

Confirm if the pension contribution is eligible
for tax relief.

15

Single payments in

Single payment
None i Client Employer Third part:
ploy: party

This will happen once all required consent and signatures have been obtained from the client. You'll
receive a platform notification when the account has been created and payments in can be made.

@ Payments detailed in this application (by any payer) should not be made until this account is created.

Client
Single payment (net) Payment method
‘ £ ‘ 300 ] Bank transfer v

Is your client eligible for tax relief on pension contributions?

® Yes O No

£375.00 including tax relief (gross)

Adviser charges

Investment selection

Ea

Review

o

Documents and declarations

o

Confirmation

Cancel

Next: Adviser charges

( )
C )
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Employer single payments

Single payments must be sent by
bank transfer using the displayed
bank details, also accessible

on the website. Include your
client's account number, located
at the end of the application, as
the payment reference to avoid
processing delays.

Select either 'Employer (gross)' or 'Employer
paying client (net) contributions'. Enter the
employer single (gross) or (net) payment
details.

Enter the employer's name, then enter the
address into the search bar and select the
address from the results.

If the address can't be found, select 'enter
an address manually’ and complete the
address details.

16

Single payments in

Single payment
(") None (] client Employer (") Third party

(i) Payments detailed in this application (by any payer) should not be made until this account is created.
This will happen once all required consent and signatures have been obtained from the client. You'll
receive a platform notification when the account has been created and payments in can be made.

Employer

( Employer (gross) ["] Employer paying client (net) contributions )
Single payment (gross) Payment method
i £ ‘ 500 l Bank transfer v

Employer details

Employer name

Child acting agency

® Milford House 2
43-55 Milford Street
Salisbury
SP12BP
UK

Please note PO boxes, 'care of' or financial adviser business addresses can't be used.

1. Full client details v
2. Product selection v
3. Junior SIPP

Payments in

Adviser charges

Investment selection

ol

Review

o

Documents and declarations

o

Confirmation

( )
C )
Next: Adviser charges
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Third party single payments

Single payments must be sent
via bank transfer using the
displayed bank details, also
accessible on our website.
Include your client's account
number, located at the end of
the application, as the payment
reference to avoid processing
delays.

Enter the net third-party single payment
details.

The payment method will be automatically
selected to bank transfer.

Confirm if the pension contribution is eligible
for tax relief.

Single payments in

single payment
() None () client (") Employer Third party

(i) Payments detailed in this application (by any payer) should not be made until this account is created.
This will happen once all required consent and signatures have been obtained from the client. You'll
receive a platform notification when the account has been created and payments in can be made.

Third Party
single payment (net) Payment method
i £ | 2000 l Bank transfer v

Is your client eligible for tax relief on pension contributions?

® Yes O No

£2,500.00 including tax relief (gross)

~

. Product selection v

“w

Junior SIPP

Payments in

Adviser charges

Investment selection

e

Review

o

Documents and declarations

o

Confirmation

Save and exit
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Enter the third-party's personal details.

Enter the third-party's address into the search
bar and select the address from the results.

If the address can't be found, select ‘enter an
address manually’ and complete the address
details.

18

1. Full client details v
Third party details
2. Product selection v
Third party type  Individual
Title 3. Junior SIPP
Mr v
Payments in
First name .
Adviser charges
Example
Investment selection
Surname
l Bliss 4. Review
5. Documents and declarations

Date of birth

@ Milford House 2
43-55 Milford Street
Salisbury
SP12BP
UK

o

Confirmation

Cancel

C )
C )
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Client regulqr payment in 1. Full client details v
R L ts i
eguiar payments in 2. Product selection v
Regular payment .
Enter the net regular payment amount and payment gl et D)emporer ) meapeny 3. Junior SIPP
freq Uency. P Payments in
Confirm if the pension contribution is eligible for tax Regular payment (net) Payment frequency Adviser charges
relief. [e] e | [arey i
Investment selection
H H H Is your client eligible for tax relief on pension contributions?
Enter the first collection date and the duration. ® e O N P 4 Review
£125.00 including tax relief (gross) 5. Documents and declarations
The first collection date can be any date First callection date o
L p— 5 6. Confirmation
from 1 - 28 of the month. A minimum of [bere
1 q Wo r kl n g . d G ys I S re.q u I red to S et u p t h e ® The date selected is the earliest date the first payment could be collected. We'll need to receive a signed ( Save and exit )
D | re Ct De b | t | n St r u Ct | O n . Direct Debit Ip?truction cf)nfirming the payer's bank detai{s before we're able to s.tart collec.ting
payments. If it's not possible to collect the payment on this date, the first collection date will roll forward
based on the frequency selected. The first payment date will continue to roll forward at the frequency ( Cancel )
selected until all outstanding requirements are met.

The payment method will be pre-selected to Direct

De bit_ Continue

Until further notice v

Select the bank account from the drop-down list.

Payment method

Direct Debit >

If you need to add a new bank account, please
select 'Add new bank account’, then select it from Bank account

the drop-down list.

19
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Complete the client's bank details.

Select 'Direct Debit instruction'.

Key message

A Direct Debit instruction (DDI) will need
to be signed when the bank account is
first selected for a request.

Select 'Save’, to submit bank details.

20

swner
[ Individual v ] New business
Bank name 1. Full client details v
Barclays ]
2. Product selection v
Sort code
3. Junior SIPP

Account number

I 43843130 ]

Building society roll number (optional)

Account name

e |

Address line 1 (optional)
Address line 2 (optional)
Address line 3 (optional)

Postcode (optional)

@ e )

(") Nominated account for withdrawals

The Direct Debit instruction will be requested to be signed when this bank account is first selected in any of the
following requests:

* New business
* Add product

* Add regular payment

Payments in

Adviser charges

Investment selection

Ea

Review

o

Documents and declarations

o

Confirmation

Cancel

Next: Adviser charges

C )
C )

= )
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Employer regular payment in

Select either Employer (gross) or Employer
paying client (net) contributions.

Enter the regular payment amount, payment
frequency, first collection date and the
duration.

The first collection date can be
any date from 1 - 28 of the month.
A minimum of 10 working days is
required to set up the Direct Debit
instruction.

Enter the employer's name.

Enter the employer's address into the search
bar and select the address from the results.

If the address can't be found, select ‘enter an
address manually’ and complete the address
details.

Select the bank account from the drop-down
list.

If you need to add a new bank account,
please select 'Add new bank account’, then
select it from the drop-down list.

21

Regular payment

(") None ) client Employer () Third party
Employer

Employer (gross) ("] Employer paying client (net) contributions
Regular payment (gross) Payment frequency

lc 400 l [ Monthly v

First collection date

@ The date selected is the earliest date the first payment could be collected. We'll need to receive a signed
Direct Debit Instruction confirming the payer's bank details before we're able to start collecting
payments. If it's not possible to collect the payment on this date, the first collection date will roll forward
based on the frequency selected. The first payment date will continue to roll forward at the frequency
selected until all outstanding requirements are met.

Continue

Until further notice ~

Payment method

Direct Debit v

Employer details

Employer name

Child acting agency

@ Milford House ya
43-55 Milford Street
Salisbury
SP128P
UK

Please note PO boxes, ‘care of or financial adviser business addresses can't be used.

Bank account

Please select v

‘ @ Add new bank account '

New business

1. Full client details

™

Product selection

Ll

Junior SIPP

Payments in

Adviser charges

Investment selection

&

Review

o

Documents and declarations

o

Confirmation

Save and exit

Cancel

N Y

NN

Next: Adviser charges
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Enter the employer's bank details.

Select 'Direct Debit instruction'.

Key message

A Direct Debit instruction (DDI) will need
to be signed when the bank account is
first selected for a request.

Select 'Save’, to submit bank details.

22

Owner

Employer v

Bank name

Barclays

Sort code

Account number

i 03739538 ‘

Building society roll number (optional)

Account name

[ Child acting agency ]

Address line 1 (optional)
Address line 2 (optional)
Address line 3 (optional)

Postcode (optional)

@ Direct Debit instruction )

The Direct Debit instruction will be requested to be signed when this bank account is first selected in any of the
following requests:

* New business
* Add product

® Add regular payment

New business

1. Full client details

Product selection

~

«w

Junior SIPP

Payments in

Adviser charges

Investment selection

Eal

Review

o

o

Confirmation

. Documents and declarations

Cancel

C Save and exit

)
)

Next: Adviser charges
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Third party regular payment in

Regular payments in

1. Full client details v
Regular payment .
Enter the net regular payment amount, Civone  [lctens () employer Third party 2. Product selection v
payment frequency, first collection date and Third Party 3. Junior SIPP
the duration. Regular payment (et) Payment frequency —
| £ 200 l l Monthly v

Adviser charges

Is your client eligible for tax relief on pension contributions?

. . ® Yes O No Investment selection
The first collection date can be
£250.00 including tax relief (gross) .
4. Review
any date from 1 - 28 of the month.
. . . . First collection date
A minimum Of 1 0 WOI’kI ng deS IS 5. Documents and declarations
I 08/07/2025 B8
required to set up the Direct Debit 6. Confirmation
instruction. (0) The date selected is the earliest date the first payment could be collected. We'll need to receive a signed
Direct Debit Instruction confirming the payer's bank details before we're able to start collecting
payments. If it's not possible to collect the payment on this date, the first collection date will roll forward Save and exit
based on the frequency selected. The first payment date will continue to roll forward at the frequency
selected until all outstanding requirements are met.
< Cancel )

The payment method will be pre-selected to Continue
Until further notice v

Direct Debit.

Payment method

Confirm if the pension contribution is eligible
for tax relief.

Direct Debit v

23
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Enter the third-party's personal details.

Enter the third-party’'s address into the search
bar and select the address from the results.

If the address can't be found, select 'enter an
address manually' and complete the address
details.

24

Third party details

1. Full client details v
Third party type Individual 2. Product selection v
Title
3. Junior SIPP
Mr v
Payments in

First name

Example ] Adviser charges
Surname Investment selection
i Bliss ]

Date of birth

© Milford House
43-55 Milford Street
salisbury
SP12BP
UK

Bank account

Please select v

© Add new bank account

£

Review

o

. Documents and declarations

o

Confirmation

2

Save and exit

C )
Next: Adviser charges
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Select the bank account from the drop-down
list.

If you need to add a new bank account,
please select 'Add new bank account’, then
select it from the drop-down list.

Enter the third-party's bank details.

Select 'Direct Debit instruction'.

Key message

A Direct Debit instruction (DDI) will need
to be signed when the bank account is
first selected for a request.

Select 'Save’, to submit bank details.

25

Owner

Third party

Bank name

Barclays

Sort code

Account number

[ 09876544

Building society roll number (optional)

l

Account name

[ E Bliss

Address line 1 (optional)

l

Address line 2 (optional)

l

Address line 3 (optional)

|

Postcode (optional)

l

)

[ Direct Debit instruction

)

The Direct Debit instruction will be requested to be signed when this bank account is first selected in any of the

following requests:
® New business
* Add product

* Add regular payment

New business

1. Full client details v
2. Product selection v
3. Junior SIPP

Payments in

Adviser charges

Investment selection

~

. Review

o

. Documents and declarations

6. Confirmation

Save and exit

( Cancel )
Next: Adviser charges
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Transfer payments

Select 'Yes'.

Enter the transferring provider's name into
the search bar and select the provider from
the results list.

If you're unable to locate the
transferring scheme using the search
bar, you can add the details manually
by selecting 'Add provider manually'.
Please be aware that adding a
transferring scheme manually when it
is available from the search bar may
lead to delays in processing the
transfer.

Select the transferring scheme type from the drop-
down list.

Confirm if the transfer contains any safeguarded
benefits.

We can't accept transfers that
contain safe guarded benefits
if advice and a personal
recommendation haven't been
provided to your client.

Select either a 'Cash’ or '‘Re-register assets’
transfer.

26

Transfers

Transfer in

Your client must sign a transfer authority form for each transfer.

Transfer 1

Transferring scheme

‘ ‘ @ Add provider manually. )

Q. Nucleus Financial Group Limited

Electronic transfer supported?
No

Transferring scheme type

Self-Invested Personal Pension v

Does the transfer contain any safeguarded benefits? ®
QO Yes ® No

We don't accept transfers which contain safeguarded benefits without financial advice.

If your transfer does contain safeguarded benefits you must seek financial advice and make the
application via a financial adviser if you want to make this transfer to Nucleus.

If you answer 'No' to this question and we're informed by your current pension provider that the transfer
does contain safeguarded benefits, we'll not be able to accept the transfer.

Transfer type

QO cash (O Re-register assets

1. Full client details v
2. Product selection v
3. Junior SIPP

Payments in

Adviser charges

Investment selection

Eal

Review

o

Documents and declarations

o

Confirmation

Save and exit

( Cancel )




Guide | How to process a Junior SIPP new business application

Cash transfer payments

llz_nsur? '‘Cash’ is selected under
ns .

If the cash transfer contains both
uncrystallised and crystallised funds,
first enter the amount of the

uncrystallised element in 'Estimated
current value'.

Enter all transfer details.

Then select 'Add another transfer' to
add the crystallised element.

Under Status of transfer, select

'Crystallised’, and continue to enter
all details of the crystallised element,

including the amount.

Once all fields are complete, select
‘Next: Adviser Charges'.

You can add multiple transfers
in one application, by selecting
‘Add another transfer'.
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Transfer type

® Ccash () Re-register assets
Estimated current value
e |

Status of transfer (&

@ Uncrystallised O Crystallised

Uncrystallised details

Account number

I 12345678 ]

Providing the account number will help to process the transfer.

Uncrystallised transfer value

| £| [200000] 2 I

Full or partial transfer

(@ Full () Partial
Block transfer &

O Yes ® No

° Add another transfer

3. SIPP

Payments in

Adviser charges

Investment selection

-~

. Review

4]

. Documents and declarations

o

. Confirmation

( Save and exit )
C Cancel )
Next: Adviser charges
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Re-registered assets

Select 'Re-registered' under Status of the transfer.

If the re-registered transfer contains both
uncrystallised and crystallised funds, first select
‘Uncrystallised’' under Status of transfer.

Enter all transfer details.
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Transfer type

O Cash @ Re-register assets

Total estimated transfer value
£0.00

Status of transfer ()

@ Uncrystallised O Crystallised

Uncrystallised details

Account number

’ 12345678

Providing the account number will help to process the transfer

Full or partial transfer

@® Full O Fartial
Block transfer @

O Yes ® No

Adviser charges

Investment selection

o~

. Review

o

. Documents and declarations

o

. Confirmation

( Save and exit )
( Cancel )
Next: Adviser charges
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Enter the assets that will be re-registered into
the search bar and select.

Enter the asset's units.

Key message

You can use either the fund name, ISIN

or SEDOL number to search for a fund. If
any fund you require is suspended, please
contact us.

Enter the cash portion value of the transfer.

Then select 'Add another transfer’ to add the
crystallised element of the transfer.

Under Status of transfer, select 'Crystallised’,
and continue to enter all details of the

crystallised element, including the assets to
be re-registered and the cash portion.

Key message

You can add multiple transfers in
one application, by selecting
'‘Add another transfer'.

29

Assets to be re-registered @

Funds Exchange traded Investment manager accounts

i Favourites

Q
Advanced search
Code Investment Quantity (units)
BFB5.GB 7IM AAP Balanced € Acc ‘ 1000 |
GUDA GB BlackRock Balanced Growth Portfolio D Acc ‘ 1500 |

If more units are held than specified, we'll transfer all units held for this account number.

Cash portion of the transfer

‘£| 1000 ‘

¥ Add another transfer

2. Product selection v
3. SIPP
Pay ts in

Adviser charges

Investment selection

-~

Review

w

. Documents and declarations

o

Confirmation

( Save and exit )
( Cancel )
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Confirm the Source of wealth from the
drop-down list.

Once you're happy with the payment
preferences, select 'Next: Adviser Charges'.
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Transfers

Transfer In

| Please select

Savings/investments
Inheritance orm for each transfer.

Gift

Divorce settlement
Lottery and other winnings
Property sale

Other (please specify)

Please select v ]

Save and exit

N

Cancel

Next: Adviser charges
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Adviser charges

If you're applying for an initial adviser charge,
please enter the amount and select '£' or '%'".

Confirm if any ongoing adviser charges will be
deducted from the head account or product.

For more information about
(T) adviser charges at either

head account or product
level, please visit our website.

Key message

Flat rates and annual rates can only
be applied to products. Head account
ongoing adviser charges will require
tiering.
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New business

Adviser charges

Adviser charges

Please note, if this SIPP is being taken out by the adviser for themselves, then any initial adviser charges are limited to
£500 and any on-going adviser charges are limited to £500 p.a. Any adviser charges taken over these amounts will be
clawed back as set out in our adviser remuneration policy.

Initial adviser charge ®

Charge amount should be gross of VAT
(for cash transfers and single payments) Charge type ®

| I

Estimated £3.75

Where a % value is entered, please note that the value of any single payments used to calculate the adviser charge
that is paid will be the gross value of the payment i.e. after any tax relief has been applied.

New business

1. Full client details

2. Product selection

3. Junior SIPP

Payments in

Adviser charges

Investment selection

Jennifer Bliss
Client ID: 3005
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Head account ongoing adviser charge

Select 'Head Account'.

Select the 'Tiers' drop-down, to select a tiering
structure that's saved on your network.

To create new tiering groups, enter the lower
limit amount, and then select 'Insert tier'.

Repeat step, to set up all tiering groups.

Enter a percentage rate for each tiering group.

Key message

You can set up to a maximum of 11 tier
groups.

Select the frequency from the drop-down list.

Confirm whether any assets should be
excluded when calculating the ongoing adviser
charge (OAC).

32

Ongoing Adviser Charge (OAC)

qtge (OAC) charged on

(® Head account

Tiers

ﬂ JHP-65115 v )

Add lower limit

G
Tiering group Rate Action
First £5,000.00 o
From £5,00000 to £8,000.00 o}
From £8,000.00 to £12,000.00 mj
From £12,000.00 to £18,000.00 m
From £18,000.00 to £25,000.00 n mj
From £25,000.00 n o
Frequency

Do you want to exclude assets when calculating OAC?

Q Yes ® No

Adviser charges

Investment selection

»

. Review

o

. Documents and declarations

o

. Confirmation

Cancel

Next: Investment selection

C )
C )
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Product ongoing adviser charge

Select '£' or '%'".

Confirm if the product ongoing adviser charge
is tiered.

If the ongoing adviser charge isn't tiered, enter
the annual rate amount and the frequency.

Key message

If there are no adviser charges to be
deducted, enter ‘0" into the fields.

Confirm whether any assets should be
excluded when calculating the ongoing adviser
charge (OAC).
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Ongoing Adviser Charge (OAC)

Ongoing Adviser Charge (OAC) charged on
(O Head account ® Product

Churfe tiie

Do you wish to set up tiers?

QO Yes @® No

Annual rate

Charge amount should be gross of VAT

Frequency

Monthly

I

Do you want to exclude assets when calculating OAC?

QO Yes ® No

4. Review
5. Documents and declarations

6. Confirmation

C Save and ext )
C Cancel )
Next: Investment selection
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Regular adviser charge

The regular adviser charge
appears if a regular payment has
been selected.

Enter the fee payment amount, frequency and
the number of fee payments.

Once you're happy with your adviser charge
preferences, select ‘Next: Investment
Selection'.
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Regular adviser charges

(e

and then process an ad-hoc adviser charge.

® If you want to collect the Initial adviser charge In full, you'll need to record the adviser charges here as ‘0

Fee payment
Charge amount should be gross of VAT
I

Frequency

| Monthly -

Number of fee payments
| Total fee amount:
15 ‘

Projected end date:

£150.00
255ep 2026

( Save and exit

( Cancel

Next: Investment selection
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Investment selection

Confirm if you would like to invest all available cash
transfers and single payments.

If no is selected, enter the cash amount to be retained.
Select the investment type from the headings shown.

Your client can now hold loose assets,
( ) multiple model portfolios, ETIs, and
T other investments, all within the same
account.

Investments will be purchased when
funds are available for investment.

Enter the investment name into the search bar and
select the investment from the results.

Enter a percentage for each investment choice,
ensuring the total equals 100%.

Key message

When multiple products are selected, additional
investment fields will appear. If there's an

investment which is non-tradeable for a
product, this will be shown as 0% and can't be
amended.

Select a distribution preference.

Once you're happy with your investment preferences,
select ‘Next: Review'.
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New business

Investment selection

Investment selection

Total initial lump sum and cash transfers £375.00
Initial adviser fees £375
Amount available for investment £371.25

Would you like to invest all available cash transfers and single payments? @

@® Yes O No

Funds  Exchange traded  Managed portfolios  Adviser portfolios

Other investments

W Favourites

Q

Investment choices

Investment name Single

© 7IMAAP Balanced C Inc n @
© ABR Test Model 7 n @
Total 100%

Distribution preference

Please select from one of the following options: ®

{ (® Reinvest }

[ O Leave as cash in Junior SIPP ]

Advanced search

Jennifer Bliss
Client ID: 3005

New business

1. Full client details v
2. Product selection v
3. Junior SIPP
Payments in v
Adviser charges v

Investment selection

4. Review

5. Documents and declarations

o

. Confirmation

( Save and exit )
C )
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Review

Review the application details for accuracy.
Use the '‘pencil’ icon to make any necessary
changes.

Once you're happy with the application,
select 'Next: Documents and declarations'.
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New business

Review

Child details

Did you give financial advice to your
client in relation to this instruction?

Title
Name

Date of birth

Email address
Mobile number
Residential address

Correspondence address

Paperless preference

Registered contact

Title
Name
Date of birth

Email address
Mobile number
Residential address

Correspondence address

Yes

Miss
Jennifer Bliss

28 June 2020

amy.bliss@nucleusfinancial.com
+44 07470912345

Milford House, Salisbury, SP128BP, UK
Same as residential

Mrs
Amy Bliss
20 June 1990

amy.bliss@nucleusfinancial.com
+44 07470912345
Milford House, Salisbury, SP12BP, UK

Same as residential

Jennifer Bliss

Client ID: 3005
New business
1. Full client details v
2. Product selection v
3. Junior SIPP
Payments in v
Adviser charges v
Investment selection v
4. Review
5. Documents and declarations

o

Confirmation

Save and exit

( Cancel )
{ Next: Documents and declarations
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DOODODO0DI00OMeclarations

Wet signature will automatically be selected!

00l0Oe can't accept digital signatures for
JSIPP applications.

Key message

Documents can't be amended once
submitted. If there are any amendments
to be made to documentation, you'll
need to resubmit the application to
generate new documents.

Please download and share the
documents with your client to be
signed.

Once signed please send to us
by secure message
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New business

Documents and declarations

Documents

How do you wish for your client to sign?
Wet signature

After clicking ‘Submit’ please access documents that require signing, plus any supporting documents,
from the document library. Please arrange for these to be printed and sent to the client to be signed and
returned.

Sorry, we aren't able to offer a digital signature option for this application type. We require a wet
signature.

(i) Please download and share these document(s) with the client(s) to be signed. Once signed, please send
us @ secure message with these documents attached to proceed. If you have any concerns or wish to
amend the application, please contact us.

Documents available
Documents to be sent to the client requiring signature

O Review Schedule (ISIPP) (420473)

O Adviser Charges Confirmation (420474)

Supporting documents to be sent to the client

D Junior SIPP lllustration (420472)
Target Market Information

Key Investor Information Document

Instruction Transmission Policy.

Expression of Wish (Blank form)

Jennifer Bliss

Client ID: 3005
New business
1. Full client details v
2. Product selection v
3. Junior SIPP
Payments in v
Adviser charges v
Investment selection v
4. Review v
5. Documents and declarations

o

Confirmation

C Save an ext )
( Cancel )
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Read through the declarations and tick to
confirm completion.

Select 'Submit’ to complete the new business
application.
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Declarations

Information provided

I have appropriate consent from my client(s) (applicant) and from any third party referenced in the application to
share their personal data and make this application on their behalf.

The information provided in this application, including special category data where expressly required, is accurate
and complete to the best of my knowledge.

I'understand it's my responsibility to complete and send any additional information required to Nucleus in relation
to this application, as shown in the previous 'Documents’ page or as otherwise required.

I acknowledge and accept that if any information supplied in this application form and/or associated
documentation is incorrect or incomplete, this may delay the application and any associated transfer or invalidate
the Product.

Additional assistance for client(s)

If my client(s) need any additional assistance in relation to their products they hold with Nucleus (for example
braille or large print documents) or has any temporary or permanent vulnerabilities that Nucleus should be aware
of, I'linform Nucleus of this but only where | have explicit consent from my client(s) to share such information. |
understand that Nucleus may need to contact me or my client regarding this assistance to ensure the most
appropriate level of support is provided.

Disclosure
I've provided my client(s) with all required regulatory disclosure documents including, as applicable, a key features

illustration, Key Information Documents (KIDs)/Key Investor Information Documents (KIIDs)/Key Investor
Information documents (NURS KII), and costs and charges documents for the relevant product and/or investment.

I've provided my client(s) with a copy of the relevant Nucleus terms and conditions, charges, key features
documents, permitted investments list and the Nucleus privacy notice.

I confirm that my client(s) are eligible, under the Platform Services terms and conditions in accordance with
applicable law and regulations and the terms of the relevant investment provider(s) or issuer(s), to invest in the
chosen investment(s).

I've told my client(s) about their cancellation rights in relation to buying collective investments.

New business

1. Full client details v
2. Product selection v
3. Junior SIPP
Payments in v
Adviser charges v
Investment selection v
4. Review v
5. Documents and declarations

o

. Confirmation

( Save and exit )
C Cancel )
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The application has been successfully
submitted.

Key message

Submitting this application creates the
product.

To activate the account a signature
from the client is required and the client
must pass regulatory checks.

From here, you can 'Create a new illustration’,
‘Start new business’, ‘Add new client’, or go
'‘Back to dashboard'.
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New business Jennifer Bliss
Confirmation Client ID: 3005

Instruction submitted

New business application submitted for Miss Jennifer Bliss

Client ID: 3005

| (i) You'll be able to view your changes once your request has been fully processed and any required paperwork completed and signed. }

Other actions

Create a new illustration Start new business Add new client Back to dashboard
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For literature in alternative formats, such as Braille, large print, audio or E-text, please call us on
03455 212 414, or via the Typetalk service on 18001 03455 212 414.
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