Our new
platform

For advisers

e
nucleus
platform

How to process
a trust General
Investment Account
(GIA) new business
application




Guide | How to process a trust GIA new business application

How to process a trust GIA new business application

Full client details S Adviser charges 19
Product selection " Investment selection 23
Payments in 13 Review 24
Transfer payments 16 Declarations and documents 25

How to use this document

will look like this.
( ) Useful info will look like this.
Key messages will look like this.

@ We recommend using the zoom function to view the details on the platform screens in this guide.
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How to process a trust GIA new business
application

This guide is demonstrated using
an adviser user with master user
role permissions. If you have a
different user role permission,
some functionality may not be
available to you.

To start the Trust General Investment account
(GIA) new business application, you first need
to create your client. To create your client

please refer to the Create a client quick guide.

If an existing client wishes to open a GIA, please
follow the search client process shown in the
Client search guide.

Once you've created or located your client,
you can refer to this guide to proceed with
submitting the Trust GIA new business
application.

Trustees, beneficiaries and
settlors are required to complete
the application. They must be new
or existing clients on the platform.

From the client home page please select the
'‘Actions’ button.

mmmmmm

[ ctents > overvew 200 T B ®

o Clients

Overview  Accounts profile  C | property  Documents ~ Workflow

£ Accounts [ Valuation E ocuments ecent transactions
< A t: Valuati i X it R it t ti

The client doesn't have any accounts et No valuation data available. No documents to display.
Unable to retrieve data to display.

Show cosh transoctions >
Add new illustration

4 performance <> Regular payments and withdrawals

El Commercial property
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A list of actions will appear. To create the new
business application, click '‘Actions’ and select
‘New Business'.

At any stage of the application, you can
save and exit the application. To resume
the application, navigate to the workflow
tab within the client's account.
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Full client details

The assigned firm and adviser
( ) can be changed by selecting
T from the drop-down lists.

Please note new business applications can only be
accepted on an advised basis. You must confirm
advice has been provided by selecting 'Yes'.

Enter the 10-13 digit Unique Taxpayer Reference
(UTR).

Enter the client's email address and phone number.

Key messages

When entering the client's phone number
please enter the phone number without a '0'".

The client's email address and phone
number are optional as trust client's
correspondence can't be sent or completed
digitally.

Enter the trust's address or postcode into the
search bar and select the correct address. If the
address can't be found, select '‘enter an address
manually’ and complete the address details.

New business B Trust
i i Client ID: 2484
Full client details <
Hierarchy selection New business
Firm 1. Full client details
ABR Test Network (JHPDAAAAC) ~
2. Product selection
Assign an adviser
3. Review
Beth Davies (JHPDAARACOD00057) v
4. Documents and declarations
5. Confirmation
Adviser
2 financial advice to your client In relation to this Instruction? ( Save and exit )
S
( Cancel \

Trust details

Trust name

B Trust
Trust type

Unique Taxpayer Reference (UTR}

‘ 112Layddd9999997 |

Email address (optional}

Trust@example.com |

Phone (optional) Country Phone number (optional)
‘ Mebile ~ ‘ UK (+44) v ‘ | 1234567890| o Add another
Address

® 1Poads Trust
Menheniot
Liskeard
PL14 3RS
UK

K

New business

. Full client details

N

. Product selection

o

. Review

-~

Documents and declarations

o

. Confirmation

( Save and exit

( Cancel

Next: Product selection
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Key message

The client's address can be amended once
chosen by selecting the 'pencil’ icon next to the
address.

If the client requires an alternative correspondence
address please contact us. Alternatively, the client can
amend this through the customer portal.

Select the country of establishment/incorporation of the
trust from the drop-down list.

Enter the trust's Legal Entity Identifier (LEI) code.

The LEI must be a 20-character, alpha
numeric code. This helps identify

legal entities participating in financial
transactions. If you don't enter details
of the applicants LEI code, it will not be
possible to trade in Exchange Traded
Instruments.

Address
® 1Poads Trust pa
Menheniot
Liskeard
PL14 3RS
UK
Please note PO boxes, 'care of' or adviser can't be used.

If your client wishes to use an alternative address for correspondence, we need to recelve written

confirmation directly from the client. They can send this to us by secure message or In writing to Nucleus,

Sulte 202, Warner House, 123 Castle Street, Sallsbury, SP13TB
Use this address for all correspondence? @)

Yes No

Regulatory

Country of establishment/incorporation of the Trust

[Lox “J

LEl code (&

| 12345678912345678%ab ‘

New business

1. Full client detalls

2. Product selection

w

. Review

=~

Documents and declarations

o

. Confirmation

( Save and exit

( Cancel

Next- Product selection
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Key message

Trustees, settlors and beneficiaries must be new
or existing clients on the platform. To create a
new client, ‘Save & exit' this application and refer
to the ‘Create a client’ guide.

Enter the trustee's name into the search bar
and select ‘Search’.

Select 'Add' for each relevant trustee.

If the trustee is an existing client their
information will be pre-populated.

If the client is a new trustee, the name and
date of birth will be pre-populated. Please
enter the trustees:

e Phone number

e National Insurance number
e Nationality

e Address

e Tax residency

If there are multiple trustees, select '‘Add
another trustee’' and enter all the required
information.

Add a trustee

Q) example ‘ Search ) [©]
Client Date of birth Assigned adviser
Amber Example 15/12/1997 ZM Test Adviser
Bianca Example 04/07/1969 IM Test Adviser
Brion Example 01/01/1968 Debbie Uys
Elizabeth Example 01/08/1968

Ellen Example 01/01/1970 Jomes Place

<« (-2 3 > »

Add cllent

Resul(perpuge:‘ 5 ‘

New business

1

N

“

3

o

Full client details

. Product selection

. Review

. Documents and declarations

. Confirmation

Save and exit

Cancel

Next: Product selection

Trustee

Name
Amber Example

Date of birth
15 December 1997

Emaill address

Jessica example@gmail com

Phone Country

Mobile v UK (+44)

Tax residency

UK v

Natlonal Insurance number

KL123456A

Country of nationality

UK v

@ 47 Duddon Close
West End
Southampton
SO18 3GB
UK

Phone number

7923456789

New business

1

2.

-

o

(
(

Full client details

Product selection

. Review

Documents and declarations

. Confirmation

Save and exit

)

Cancel

)

Next: Product selection
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Enter the settlor's name into the search bar > Product sslection
and select 'Search’. Add a settlor
3. Review
Select '‘Add' for each relevant settlor. Q example [Csearen ) @
4. Documents and declarations
Client Date of birth Assigned adviser Add client 5. Confirmation
Amber Example 15/12/1997 7M Test Adviser
Save and exi
Bianco Example 04/07/1969 IM Test Adviser ( : )
Brion Example 01/01/1968 Debbie Uys ( conce! )
T Em o08/1968 Next: Product selsction
Ellen Example 01/01/1970 James Place
<« < - 2 3 > » Result per page: ‘ 5 ~ |
If the settlor is an existing client their Blanca Exampie 1. Full client detals
information will be pre-populated. Date of birth
4 July 1969 2. Product selection
If the client is a new settlor, the name and date Email address + revew
of birth will be pre-populated. Please enter the Bexample@jomeshay.co.ck
Ta. 4. Documents and declarations
Settlor S Phone Country Phone number
e Phone number Mabile v UK (+44) v 7000000000 5. Confirmation
» National Insurance number _— ( Sove and o )
° N Ot I O n G llty National Insurance number ( Cenee! )
e Address ‘ ABSDETETE | Next: Product selection
. Country of nationality
°
Tax residency i -
If there are multiple settlors, select ‘Add
f . @ Milford House 2
another settlor’ and enter all the required 4355 Miord troet
. . Salisbu
information. sszPry
UK
Please note PO boxes, 'care of' or financial adviser business addresses can't be used.
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Enter the beneficiary’'s name into the search
bar, select ‘Search'.

Select '‘Add' for each relevant beneficiary.

Add a beneficiary

Q example | Search ) 6]
Client Date of birth Assigned adviser
Amber Example 15/12/1997 ZM Test Adviser
Bianca Example 04/07/1969 JM Test Adviser
Brian Example 01/01/1968 Debbie Uys
Elizabeth Example 01/06/1968

Ellen Example 01/01/1970 James Place

« (.2 3 > »

Add another beneficia

Add client

Result per page: ‘ 5

( Save and exit )
( Cancel )
Next: Product selection
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If the beneficiary is an existing client their
information will be pre-populated.

If the client is a new beneficiary, the name and
date of birth will be pre-populated. Please
enter the beneficiary's:

Phone number

¢ National Insurance number
¢ Nationality

e Address

e Tax residency

If there are multiple beneficiaries, select '‘Add
another beneficiary’ and enter all the required
information.

Once you're happy with the client details,
select ‘Next: Product selection’' to move on to
the account selection page.

10

Beneficiary

Name

Ellen Example

Date of birth
1January 1970

Email address

drellensxample@nucleus com

Phone Country Phone number
Mobile v UK (+44) v 01234567891
Tax residency
UK ~

National Insurance number

JJ010206A

Country of nationality

UK ~

@ Milford House
43-55 Milford Street
Salisbury
SP12BP
UK

Please note PO boxes, ‘care of' or financial adviser business addresses can't be used.

Use this address for all correspondence?
Yes No

@ Add onother beneficiary

. Full client details

I

Product selection

“

Review

Documents and declarations

Bl

bl

Confirmation

( Save and exit )
C Concel )

Next- Product selection
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Product selection

Confirm if you would like to give the account a name.

Key message

No special characters can be included in the
account name.

Naming the account will make
( ) it easy for you and your client to
T distinguish between the accounts
on your client's home page. This
name will be visible to your client
in their customer portal.

Select 'Standard Nucleus Platform products'.
Select ‘Nucleus GIA'.

Confirm if your client would like to set up regular
withdrawals.

Once you're happy with your product selection,
select ‘Next: Payments in' to move on to the
payments selection page.

1

New business B Trust
i Client ID: 2484
Product selection .
Would you like to name the account your products will be held In? New business
@ ves QO Ne
Please provide an account name 1. Full client details v
Trust GIA
2. Product selection
3 GIA
Please select from below
4. Review
Standard Nucleus Platform products
5. Documents and declarations
Available products .
6. Confirmation
Based on your client’s personal details, the following products are available:
[ Nucleus GIA ( Save and exit )
Nucleus Offshore Bond
Cancel
(i) offshore bonds option cannot be selected
Next: Paymenta in
GIA options
Do you wish to take regular withdrawals?
O Yes @® No

Key messages

The adviser firm the client is associated with
determines what account types are available
for selection.

General Investment Account (GIA) and
Offshore Bond are the only products that are
available for trusts.
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Payments in

Select 'Yes' or 'No' for each payment type.

Key message

You can select multiple payment types in
one application.

Single payments

Single payments must be sent

by bank transfer using the
displayed bank details, which are
also accessible on our website.
Include your client's account
number, located at the end of
the application, as the payment
reference to avoid processing
delays.

Enter single payment details.

The payment method will automatically be set
to bank transfer.

New business

Payments in

single payments in

single payment

(O] ® ves

Payments detailed in this application (by any payer) should not be made until this account Is created
This will happen once all required consent and signatures have been obtained from the client. You'll
receive a platform notfication when the account has been created and payments In can be made.

Client

Single payment Payment method

|£| 10000 3 | ‘ Bonk transfer v

New business

1. Full client details
2. Product selection
3 GIA
Payments In
Adviser charges

Investment selection

nucleus®

B Trust

Client ID: 2484
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Regular payments

Enter the regular payment amount, payment
frequency, first collection date and the
duration.

The first collection date can be
any date from 1 - 28 of the month.
A minimum of 10 working days is
required to set up the Direct Debit
instruction.

Select the bank account from the drop-down
list.

If you need to add a new bank account, please
select 'Add new bank account’ and complete
the client's bank details.

13

Regular payments in

Regular payment

() No (@ ves

Client

Regular payment Payment frequency

|£ | 100 ‘ | Monthly -

First collection date

| 19/08/2025 ] ‘

@ The date selected Is the earliest date the first payment could be collected. We'll need to receive a signed
Direct Debit Instruction confirming the payer's bank detalls before we're able to start collecting
payments. If It's not possible to collect the payment on this date, the first collection date will roll forward
based on the frequency selected. The first payment date will continue to roll forward at the frequency
selected until all outstanding requirements are met.

Continue

Until further notice v
Payment method

Direct Debit v

Bank account

| Please select v |

[+] ew bank account

New business

1. Full client details

S

. Product selection

3. GIA

Payments in

Adviser charges

Investment selection

=

Review

w

. Documents and declarations

o

Confirmation

( Saove and exit

( Cancel

Next: Adviser charges
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Confirm if the bank account is for 'Direct
Debits’' and/or a ‘Nominated account for

Bank account details New business

Non-UK bank accounts can't be set up through the platform. Please visit the Literature app to find the relevant form to

N ' 5
WIthdl’OWOIS X download, complete and return to us for this bank account to be added. 1. Eull client details v
' r H . Owner )
Select 'Save’, to submit the bank details. [ - 2. Product selection v
3. GIA
Bank name
| High Street | Payments In
Sort code Adviser charges
EERER
SR ) A ) S— Investment selection
Account number 4. Review
| 12345678 |
5. Documents and declarations
Bullding soclety roll number (optional)
Confirmation

Account name
Save and exit
| Trust Exampls |
C Concel )
Address line 1 (cptional)
Address line 2 (optional}
Address line 3 (opticnal}

Postcode (optional)

p - -

o

Direct Debit instruction

|| Nominated account for withdrawals

The Direct Debit instruction will be requested to be signed when this bank account is first selected in any of the
following requests:

* New business

* Add product

* Add regular payment
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Transfer payments

Select 'Yes'.

Enter the transferring scheme’'s name into Transfers New business
the search bar and select the provider _ _
f the Secrch llst g:nsferln - 1. Full client details
2. Product selection
Your client must sign a transfer authority form for each transfer.
Key message 3 oA
Payments in
0 T fer 1
If you're unable to locate the e e
transferring scheme using the search rronstering scheme _ _ Ivestment selection
bOr, yOU can Odd the detQ”.S mGnUC‘“y Q) Jomes Hay Pension Trustees Limited “omprowdermanunuy ’
by selecting ‘Add provider manually'. Etecrronc wranster supported? e
No
Plecse be aware thct Odd|ng a 5 Documents and declarations
. . Transfer type
transferring scheme manually when it @ Cosh O Reregister assets & Confirmation
is available from the search bar may .
) . stimated current value
lead to delays in processing the [ o000 | ( Sove ond it
transfer.
Account number ( Cancel

| 123456 |

Next: Adviser charges

Providing the account number will help to process the transfer.

Confirm whether this is either a cash or Fullor partial ransfer
in-specie transfer. @ ru O Paml

© Add onother transfer

Cash transfer payments

Enter all the transfer details.

You can add multiple transfers from
different providers in one application, by
selecting 'Add another transfer'.
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Re-registered assets ometer 1 New businese
Enter O“ tI’OnSfer detoils, Transferring scheme 1. Full client details v
() Jomes Hay Pensien Trustees Limited @ Add provider manually

2. Product selection ~

Enter the assets that will be re-registered into
Electronic transfer supported?
the search bar. No 5. GIA

H Ti )
Enter each asset's units. ransterpe Payments in

() Cash (®) Re-register assets

Adviser charges
Total estimated transfer value

£60,676.00 Investment selection
Key meSSGge Account number

| 123456 4 Review

Providing the account number will help to process the transfer. 5. Documents and declarations
You can use the fund name, ISIN, SEDOL Fullor partial transer

) &. Confil It

number to search for a fund. If any @ fut O Pormel e
fund you require is suspended, please Assets to be re-registered ( cove o onit )
ContGCt us. Funds Exchange traded  Other investments

— ( Concel )

¥ Favourites

Next: Adviser charges

Enter the cash portion value of the transfer. @
Advanced search
Code Investment Quantity (units)
Key messoge BFBYGB 7IM AAP Adventurous C Acc | 10000 | E
BQ69.GB Baillie Gifford American B Acc 2000 S o

You can add multiple transfers from
different prOViderS in One OppliCGtiOﬂ, by If more units are held than specifled, we'll transfer all units held for this account number.
selecting 'Add another transfer'.

Cash portion of the transfer

€@ Add another transfer

e
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Confirm the source of funds from the drop-
down list.

Once you're happy with your payment
preferences, select 'Next: Adviser charges' to
move on to the adviser charges page.

17

Full or partial transfer

® Full () partial

@ 2dd another transfer

Source of funds

Source of funds ®

Savings/investments

Save and exit

aYa

Cancel

N/ N

Next: Adviser charges




Guide | How to process a trust GIA new business application

New business
If you're applying for an initial adviser charge, Adviser charges e
please enter the amount and select '£' or '%'". N S
Confirm whether any ongoing adviser charges ol acviser chorge @ 1 Fll client detals v
will be deducted from the head account or (G satnendors o srgipemon® | Ghotgo ype 2 Product seection v
prOdUCt' Es:‘lmq(edmnnuu : | %‘ . 3 GIA

You can find more information
( ) about adviser charges at
T either head or product level

on our website.

Flat rates and annual rates can only
be applied to products. Head account
ongoing adviser charges will require
tiering.
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Head account ongoing adviser charge Ongoing Adviser Charge (OAC) New bucimese
(OAC) charged on
ChOOSG :Head Account'. — 1. Full client details v
. ' . . » - 2. Product selection v
Select the 'Tiers' drop-down to select a tiering [owees -]
structure that's saved on your network. Add tower it 3. Gin
‘ £ ‘D Payments in Vg

To create new tiering groups, enter the low
limit amount and then select ‘Insert tier' Tiering group Rate Action Adviser charges

First £5,00000 | 2 % ‘
@ Investment selection

Repeat step, to set up all tiering groups.

From £5,000.00 1o £8,000.00 | 15 %‘ o]
4 Revi
Enter a percentage rate for each group. rommmonocuonm [+ [s] @ e
5D ts and declarati
From £18,00000 to £25,00000 | 075 % ‘ @ ecuments and deciaratiens
6. Confirmati
Key message From £25,00000 | os @ enmrmation
Frequency Save ond exit
. . ‘ Manthly v ‘ ( >
You can set up a maximum of 11 tier S ( Cancel )
Do you want to exclude assets when calculating OAC?
groups. oo ant oo

estment selection

Select the frequency from the drop-down list.

Confirm whether any assets should be
excluded when calculating the ongoing adviser
charge (OAC).

19
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Product ongoing adviser charge

Select 'E£' or '%'".

Confirm if the product ongoing adviser charge
is tiered.

If the ongoing adviser charge isn't tiered,
please enter the annual rate amount and the
frequency.

Key message

If there are no adviser charges to be
deducted, enter ‘0" into the fields.

Confirm whether any assets should be
excluded when calculating the ongoing adviser
charge.

20

Ongeing Adviser Charge (OAC)

‘Ongoing Adviser Charge (OAC) charged on
() Heod account ® Product

Charge type

Do you wish 1o set up tiers?

) Yes ® No

Annual rate
Charge amount should be gross of VAT

05 %

Frequency

| Monthly A |

Do you want to exclude assets when calculating OAC?

) Yes ® No

New business

1. Full client details

N

. Product selection

3 GIA

Payments in

Adviser charges

Investment selection

-~

Review

5. Documents and declarations

o

Confirmation
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Regular adviser charges

Regular adviser charges

If you want to collect the Initial adviser charge In full, you'll need to record the adviser charges here as ‘0
and then process an ad-hoc adviser charge.

( Save and exit )
‘ ( )

The regular adviser charge
appears if a regular payment has

Fee payment restment selection
been selected. Charge amaunt shoud be grass of VAT

‘ £ 0

Frequency

‘ Monthly v ‘

Enter the fee payment amount, frequency and
the number of fee payments.

Number of fee payments
—‘ Total fee amount: £240.00

‘ 2 Projected end date: 22 Jul 2027

Once you're happy with your adviser charge

1

preferences, select 'Next: Investment selection
to move on to the investment selection page.

21
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Investment selection

Select the investment type across the headings
shown.

Your client can now hold
( ) loose assets, multiple model
T portfolios, ETls, and other
investments, all within the
same account. Investments
will be purchased when funds
are available for investment.

Enter the investment name into the search bar.
Select the investment from the search results.

Enter a percentage for each investment
choice. Ensuring the total equals 100%.

Key message

When multiple products are selected,
additional investment fields will appear.
If there's an investment for a specific
product which is non-tradable, this will
be shown as 0% and can't be amended.

Select a distribution preference.

Once you're happy with your investment
preferences, select 'Next: Review' to move on
to the review page.

22

New business

Investment selection

Investment selection

Funds Exchange traded Managed portfolios

Adviser portfolios  Other investments

¥r Favourites

Investment

Advanced search

Investment name Single + Cash transfer Regular monthly

(&) BlackRock Absolute Return Bond D Acc 45

PIMCO GIS Capital Sscuritiss | Hedged
® e = ged ‘ 45 %‘
Cash ‘ 10 %‘

100% 100%

Total

Distribution preference

Please select from one of the following options: &

[ (®) Reinvest ]

[ () Leave as cashin GIA ]

O Transfer to a nominated bank
account

%‘ |50 %| i)

50 :%|E[

B Trust
Client ID: 2484
New business
1. Full client details '
2. Product selection '
3. GIA
Payments in v
Adviser charges v
Investment selection
4. Review

o

. Documents and declarations

o

Confirmation

( Save and exit )
C Concel )

Next: Review
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Review

Review the application details for accuracy.
You can select the “pencil’ icon" to make any
necessary changes.

Once you're happy with the accuracy of the
application, select 'Next: Documents and
declarations’ to move on to the declaration
and documents page.

23

GlA

Account type

Adviser charges

Initicl adviser charge
Ongoing adviser charged upon
Ongoing

Frequency

Spread fee payment

Spread frequency

Spread number of payments

Single payments in
Client single payment

Amount

Payment method

Regular payments in
Client regular payment

Amount

Payment frequency
First collection date
Continue until
Payment method

Bank account

Transfer 1

Transferring scheme

Individual

1%
Product
05%
Monthly
£1000
Monthly
24

£10,00000
Bank transfer

£100.00

Monthly
19/08/2025

Until further notice
Direct Debit

Bank name
Account name
Account number

Sort code

A

A

A

High Street
Trust Example
12345678

01-01-01

z

James Hay Pension Trustees Limited

New business

1. Full client details v
2. Product selection v
3 GIA
Payments in v
Adviser charges v
Investment selection v
4. Review
5. Documents and declarations

o

Confirmation

( Save and exit )
( Concel )
Next: Documents and declarations
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New business

B Trust
Documents and declarations e 0268
Key message
Documents New business
. . . How do you wish for your client to sign? 1. Full client details v
A wet signature is the only option wersgnare
2. Product selection v
available for trust applications.
After clicking ‘Submit’ please access documents that require signing, plus any supporting documents, 3. GlA

from the document Ubrary. Please arrange for these to be printed and sent to the client to be signed and

Note, the documents can't be Payments in &
Omended once Subm|tted |f there Sorry, we aren't able to offer a digital signature option for this application type. We require a wet Adviser charges v

o

are any amendments to be made to investment selecton v
9 9 Q ® n download and share the client(s) to be signed. Once signed, please send

documentation you will need to resubmit P e Y e o T 0 e 114 ey ot 4 Review v

the application to generate new 5 Documents and declarations

o

Confirmation

documents.

Documents available

Documents to be sent to the client requiring signature
Save and exit

O Review Schedule (GIA) (438806)

O Adviser Charges Confirmation (438803), < Cancel )

O Direct Debic ion (s 1(438808)
Documents to be completed and sent to us by secure message

O Ironsfer Form (438806)

D Authorised Signarory List

SupRgring dosumeni i fn asntin e clent

24
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Read through the declarations and tick to
confirm completion.

Select 'Submit’ to complete the new business
application.

25

Declarations

Information provided

| have appropriate consent from my client(s) (opplicant) and from any third party referenced in the application to
share their personal data and make this application on their behalf.

The information provided in this application, including special category dota where expressly required, is accurate
and complete to the best of my knowledge.

| understand it's my responsibility to complste and send any additional infarmation required ta Nucleus in relation
to this application, as shown in the previous ‘Documents’ page or as otherwise required.

| acknowlsdge and accept that if any information supplied in this application form and/or assaciated
documentation is incorrect or incomplete, this may delay the application and any associated transfer or invalidate
the Product.

Additional assistance for client(s)

If my client(s) need any additional assistance in relation to their products they hold with Nucleus (for example
braille or large print documents) or has any temporary or permanent vulnerabilities that Nuclsus should be aware
of, Fll inform Nucleus of this but enly where | have explicit consent from my client(s) to share such information. |
understand that Nucleus may need to contact me or my client regarding this ossistance te ensure the most
appropriate level of support is provided

Client(s) online access and electronic communications

My client(s) wish to receive correspondence from Nucleus, in an electronic format wherever possible. They've also
agreed to ensure they complete their registration for online access os soon as possible in order te be able to reach
it_ I've told them that they'll receive paper correspondence until they've completed their registration for online
access.

Disclosure

I've provided my client(s) with all required regulatory disclosure documents including, as applicable, a key features
illustration, Key Information Documents (KIDs)/Key Investor Information Documents (KIIDs)/Key Investor
Information documents (NURS KiI), and costs and charges documents for the relevant product and/or investment.

I've provided my client(s) with @ copy of the relevant Nucleus terms and conditions, charges, key features
documents, permitted investments list and the Nuclsus privacy notice.

| confirm that my client(s) are eligible, under the Platform Services terms and conditions in accordance with
applicable low ond regulations and the terms of the relevant investment provider(s) or issuer(s), to invest in the
chosen investment(s).

New business

1. Full client details v
2. Product selection v
3. GIA
Payments in v
Adviser charges ~
Investment selection v
4. Review v
5. Documents and declarations

o

. Confirmation

( Save and exit )

( Concet )




Guide | How to process a trust GIA new business application

submitted.

New business Example trust

Confirmation Client 0. 52¢

Key message Instruction submited

New business application submitted for Example trust

ClientID: 524

Submitting this application creates the |© vn = s s oty end e
account. To activate the account a

signature from the client is required and
the client must pass regulatory checks.

From this page you can ‘Create a new
illustration’, 'Start new business’, ‘Add new
client’ or go '‘Back to the dashboard'.
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% 03455 212 414 B3 ask@nucleusfinancial.com @ nucleusfinancial.com

For literature in alternative formats, such as Braille, large print, audio or E-text, please call us on
03455 212 414, or via the Typetalk service on 18001 03455 212 414,

“Nucleus” is the trading name for Nucleus Financial Platforms Limited (NFPL) (registered in England, number 06033126), Nucleus Group Services Limited (NGSL) (registered in England, number 025638532); James Hay Services Limited (JHS)
(registered in Jersey, number 77318); James Hay Administration Company Limited (JHAC) (registered in England, number 04068398); James Hay Pension Trustees Limited (JHPT) (registered in England, number 01435887); James Hay Wrap Managers
Limited (JHWM) (registered in England, number 04773695); James Hay Wrap Nominee Company Limited (JHWNC) (registered in England, number 07259308); Nucleus Financial Services Limited (NFS) (registered in England, number 05629686).

NFPL, NFS, NGSL, JHAC, JHPT, JHWM, JHWNC have their registered office at Suite B & C, First Floor, Milford House, 43-55 Milford Street, Salisbury, SP12BP. JHS has its registered office at Aztec Group House, IFC6, The Esplanade, St Helier, Jersey,
JE4 0QH. JHAC, JHWM and NFS are authorised and regulated by the Financial Conduct Authority. NFPL, NGSL, NFS, JHWM, JHPT, JHAC and JHS are members of a VAT group with VAT registration number 514 0358 80. All companies are wholly
owned subsidiaries of NFPL. Further details of the Nucleus Group can be found at nucleusfinancial.com. (12/25)
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