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Bulk asset switches

Introduction

Guide

This document provides a guide on how to instruct a bulk asset switch on the Nucleus platform.

When should you instruct a bulk asset switch?

A bulk switch should be used where you have several clients in one or more assets who all wish to switch out of one asset(s) and into another 
asset(s).

How do you start?
To instruct a bulk asset switch, click ‘tools’ at the top of the page and then select ‘bulk switch’ from the right hand side. You’ll then  
see the following screen:
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From this screen, select the appropriate adviser name from the ‘advisers’ dropdown menu. Once you’ve done this, select the ‘switch out’ panel 
to choose the asset you wish to switch. Enter the first three characters of the fund name or the ISIN code to take you to the fund you wish to select 
(this will return a maximum of 30 results, for a more specific return enter more of the fund name). Scroll down until you find your chosen fund 
name, as per the example below:

Click to add your chosen fund. You can now repeat the process under the ‘switch in’ field to search for the fund you wish to switch in.

If you want to edit the percentage being switched, you can do so by clicking on the asset ‘chip’. When clicking on this chip, you can also access 
the asset’s fund fact sheet and KIID/PRIIP’s link.

Once you’ve selected the fund, select ‘find accounts’ to show the list of accounts invested in the ‘switch out’ asset.

��Bulk switch will allow a switch to be placed while a pending transaction exists on the same asset. The rationale for allowing a 
switch out on top of a pending transaction is to allow you to continue to trade if a significant market movement occurs even if 
an account has a pending sell/buy. Therefore, it’s important to note that the percentage selected on the switch out is calculated 
based on the amount available to switch rather than the current amount held.
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Your screen will look as follows:

By scrolling down to the bottom of the page, you may notice an orange progress bar at the bottom of the screen. At this point, validation is taking 
place against each account returned to make sure that it’s eligible to be part of the switch. 

Preparing bulk switch data, you can proceed when complete

If there’s any reason why an account with a holding in the asset being switched out can’t be included e.g. trade will fail to meet a fund minimum, 
it will be greyed out and won’t be available for inclusion.

The tool can also be used to switch out of multiple assets and/or cash into multiple assets or one single asset and/or cash, or out of one single 
asset and/or cash into multiple assets and/or cash. Please see the examples below for reference:
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Multiple assets into a single asset

Multiple assets into cash (switching only partial amounts out of certain funds)

From here, all accounts with a holding in the switch out asset(s) will be displayed. By default, all accounts are excluded from this switch and can 
be included by selecting the ‘include’ check box on the left-hand side. 
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If you’d like to include all accounts in the switch, you can do so by clicking the ‘include’ column header, then selecting ‘all’ from the dropdown. 
Please note, this will apply the ‘all’ setting to all accounts displayed. If you’ve applied any filters, the ‘all’ setting will apply to all accounts from that 
filter.

To view the switch details of the account, please click on the dropdown arrow by clicking on the ‘details’ column:
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The search functionality allows you to search using the first three characters on the following fields:

•	 Account number

•	 Account holder

•	 Model portfolio

•	 Adviser

The following example shows a search by selecting ‘account holder’.

In addition to the fields stated above, you can carry out a search by ‘account type’, as per the example below. You can also keep track of all 
accounts being included/excluded by clicking on the ‘Included and/or excluded’ filter.
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Once you’re happy with your selection, click next.

If you’re switching from an asset that’s within a model portfolio, this will not change the assets held within the model portfolio. If you wish to 
change the assets for future investments and rebalancing, please do so via the model portfolio self-service tool.

Pre-submission page
This page shows confirmation of the assets being switched out and switched in. You can view the accounts you’ve included in the switch as well 
as the accounts excluded or unavailable.

At this point you can download the pdf. Once you’re happy, click submit. 

Further support
We hope this guide has helped you understand how to instruct a bulk switch on the Nucleus platform. If you need further help please contact the 
client relations team on 0131 226 9535 or through our ‘Live chat’ feature on the top right of the platform home page.
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For literature in alternative formats, such as Braille, large print, audio or E-text, please call 
us on 0131 226 9535, or via the Relay UK service on 18001 0131 226 9535.
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