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How to use this document

will look like this.
( ) Useful info will look like this.
Key messages will look like this.

@ We recommend using the zoom function to view the details on the platform screens in this guide.
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How to process a JSIPP single payment
top up application © Mr Sam Example

Client number Date of birth Firm Address
120 B 14 October 2010 ABR Test Network 47 Duddon Close, West
End, SO18 3QB
. . Phone Adviser
To start the JSIPP regular top up application, W M Tox A sesore

you first need to find your client. Please refer to Prmeny o resdncy
the guides on our website to search for a client "
or create a new client.

Overview I i profile G il property  Documents  Workflow
. .
Once you've located your client, you can refer
to thls gu|de to proceed W|th su bmlttlng the < Accounts A Performance 2 Regular payments and withdrawals
JSIPP single payment top up. Accounts owned £108589 G B
S Example (NJ1000110) v/ S Example (NJ1000710) v
A s Example £7085.89
Ghange of
Junior SIPP NJ1000110-001 © £511146
Junior ISA NJ1000110-002 © £197443 % O %
over the laist three months Unable to retrieve data to display.
|~ Valuation
View all reqular payments >
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From the client home page, locate the relevant
account and select the vertical ellipses (three ® Mr Sam Example
dots).

Client number Date of birth Firm Address

. 120 © 14 October 2010 ABR Test Network 47 Duddon Close, West
A list of actions will appear. To create the top . o End, 5018 58
up application, select 'Single payment'. wia MTest Advier s

Primary tax residency
73

Key messqge Overview Accounts Investments Transactions Profile  Commercial property  Documents  Workflow
. . @ Accounts i 4 Performance 2 Regular payments and withdrawals
At any stage of the application, you can
. . . Account Account
save and exit the application. Accounts ouned Fromse Sem T e
. . A 5Example £7085.89
To resume the top up application, Sunior PP K1BOON D001 & i Change of
navigate to the workflow tab within the JuniorsA NIT000TI0-002 B 0%
client’s account. —— PSR SR sl
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Payments in

Confirm if advice has been provided to the client.

Confirm if your client is subject to the Money Purchase
Annual Allowance (MPAA). If yes, you'll be asked to
enter the trigger date and withdrawal type.

Confirm if any transfers in are subject to disqualifying
pension credits.

Key message

Disqualifying pension credit transfers are an
offline process - a paper application is required.

Select a payment in option for each payment type.

Key message

You can select multiple single payment in
methods within the one application journey.

(3]

Single payment / transfer
Payments in

Financial advice

Did you give financial advice to your clisnt in relation o this instruction?
@ Yes Q Mo

Money Purchase Annual Allowance (MPAA)

s your client subject ta the Money Purchase Annual Allowance (MPAR)?
O ves @ no O Notknown

SIPP options

Are any transfers subject to disqualifying pension credits?

O ves ® ro

Single payments in

Single payment
] Nome ] client ] Employer ("] Third party

nucleus®

Sam Example

Client ID: 120

Product reference: NJ1000110-001
Product: Junior SIPP

Single payments/transfers
1. Payments in

2. Adviser charges

3 Investment selection

4. Review

5. Documents and declarations

6. Confirmation

( ‘Save and exit )
( Cancel )
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Client single payment
Enter net single payment amount.

The payment method will be automatically
selected to bank transfer.

Confirm if the pension contribution is eligible
for tax relief.

Key message

Single payments are to be made by bank
transfer, to the bank details displayed on
the page. These can also be found on our
website.

Your client's account number will be
shown at the end of the application and
must be used as the payment reference.
Failure to provide this reference may
delay allocating and returning payments.

Single payments in

single payment,
[ None ‘ Client ' |} Employer (] Third party

(i) Thesingle payment in should be made by bank transter using the following details:
* Bank account name: James Hay Pension Trustees Limited
* Sortcode: 09-02-22
* Account number. 11053565

* Payment referance: Plsase use the Product reference number found at the top right of the screen,
under the client's name.

Please ensure that the payer knows to include the payment reference when making the payment to us.

If no payment reference is used or an incorrect reference is used this will delay the cash being made
available in the client's account.

Client

single payment (net) Payment method
| £| 500 ‘

Is your client eligible for tax relisf on pension contributions? &

@ Yes Q No

£625.00 including tax relief (gross)

2. Adviser charges

3. Investment selection

4. Review

5. Documents and declarations

6. Confirmation

( Save and exit )
( Conce! )
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Employer single payment
Select 'Employer’ single payment.

Select either Employer (gross) or Employer (net).

The 'Employer paying client (net)
contributions' option should only
be selected where the employer
is making a payment on the
customer’s behalf from their

net salary, which is subject to
additional tax relief being claimed
from HMRC.

Enter the single payment amount.

The payment method will be automatically
selected to bank transfer.

Enter the employer's name and address.

single payments in

Single payment
[ None [ client Employsr (] Third party

(i) The single payment in should be made by bank transfer using the following details:
* Bank account name: James Hay Pension Trustees Limited
* Sort code: 09-02-22
* Account number: 1053565

* Payment reference: Please use the Product reference number found at the top right of the screen,
under the client's name.

Please ensure that the payer knows to include the payment reference when making the payment to us.

If no payment reference is used or an incorrect reference is used this will delay the cash being made.
available in the client’s account.

Employer

Employer (gross) (] Employer paying client (net) contributions
single o .

Employer name.

‘ Nucleus ‘

Employer address

| O, nucleus suitd | Or  enter on oddress manually

Nucleus Group Services Ltd, Milford
House £3-55, Milford Street
Salisbury, SP128P

Wvg € payments/transiers

1. Payments in

2. Adviser charges

3. Investment selection

4. Review

5. Documents and declarations

6. Confirmation

( Save and exit )
( Canc )
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Third-party single payment
Select 'Third-party’ single payment.

Key message

Single payments are to be made by bank
transfer, to the bank details displayed on
the page. These can also be found on our
website.

Your client's account number will be
shown at the end of the application and
must be used as the payment reference.
Failure to provide this reference may
delay allocating and returning payments.

Enter the third-party's personal details.

Single payments in

Single payment
] MNone "] client "] Employer Third party

(i) The single payment in should be made by bank transfer using the following details:
* Bank account name: Jumes Hay Pension Trustees Limited
* Sortcode: 09-02-22
* Account number: 11053565

* Payment reference: Please use the Product reference number found at the top right of the screen,
under the client’s name
Pleass ensure that the payer knows to includs the payment refsrence when making the payment to us.

If no payment reference is used or an incorrect reference is used this will delay the cash being made
available in the client's account.

Third party

Single payment (net) Fayment method
‘ £ | 1000 ‘ Bank transfer N

I your client eligible for tax relief on pension contributions?

@ Yes QO Mo

£1,25000 including tax relief (gross)

single payments/transfers
1. Payments in

2. Adviser charges

3. Investment selection

4. Review

5. Documents and declarations

6. Cenfirmation

( Save and exit )
( Cancel )
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Transfer payments

Select 'Yes'.

Enter the ceding provider's name into the
search bar and select the provider from the
results.

Key message

If you're unable to locate the ceding
provider using the search bar, you can
add the details manually by selecting
'Add provider manually'.

Select the ceding scheme type from the
drop-down.

Confirm if the transfer contains any
safeguarded benefits.

We can't accept transfers that
contain safe guarded benefits
if advice and a personal
recommendation hasn't been
provided to your client.

Select 'Cash’ or 'Re-register assets'.

Transfer In

) No

Your cllel dn a transfer authority form for each transfer.

A transfer authority form Is only required If the transferring scheme Is not completing the transfer

y. When the Ing schems, It will detall whethere a transfer can ba made
electronically or not. If you add a transferring scheme then you should assume a transfer authority form
Is required.

Transfer 1

Transferring schems

() Nucleus Financial Group Limited

| @Add provider mnnumug

Electronlc transfer supported?
Yes

Transferring schems type

| Self-Invested Personal Pension >

Does the transfer contaln any safsguarded benefits? &

O ves ® Mo

We do not accept transfers which contain safeguarded benefits without financial advice. If your transfer does contain
safeguarded benefits you must seek financial advice and make the application via a financial adviser if you want to
make this transfer to Nucleus. If you answer no to this question and we are informed by your current pension provider
that the transfer does contain safeguarded benefits we will not be able to accept the transfer.

Transfer typs

6 Cash O Re-reglsterassets)

Single payments/transfers

1. Payments in

n

Adviser charges

[

Investment selection

-

Review

&

Documents and declarations

o

Confirmation

Save and exit

Cancel

Continue
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Cash transfer payments
Enter the estimated transfer value.
Select the status of the transfer.

If '‘Both'’ is selected, uncrystallised and
crystalised transfer details will be required.

Enter all the transfer details.

If the transfer is crystallised, confirm if your
client would like to take a regular income once
the transfer is complete.

( ) If there are multiple transfers,
T select '‘Add another transfer'.

10

@ A2dd another transfer

Transfer type

(® cCash (O Re-register assets

Estimated current value

£ | 10000

status of transfer &

O cwelises O s

Uncrystallised details
Account humber (3

12345679

Providing the account number will help to process the transfer.

Uncrystalllsed transfer value

£ | 10000

Full or partlal transfer

® Full () rartial

Block transfer

QO Yes (® No

o

Adviser charges

ol

. Investment selection

4. Review

o

. Documents and declarations

o

. Confirmation

Save and exit

Cancel
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Re-registered assets

(in-specie transfer)

Select 'Re-register assets'.

The total estimated transfer value will populate
based on information provided lower down the
page.

Select the status of the transfer. If ‘Both’ is

selected, uncrystallised and crystalised transfer
details will be required.

Enter the assets that will be re-registered into the
search bar and choose the assets.

You can use the ISIN or SEDOL number to
search for a fund. If any fund you choose
is suspended, please contact us.

1

Transfer type

(O cash (®) Re-register assets

Total estimated transfer value
£0.00

Status of transfer

B ® uncrystallised () Crystallised O seoth

Uncrystallised details

Account number (D

‘ 12345679DP

Providing the account number will help to process the transfer.

Full or partial transfar

® Ful O Frartial

Block transfer

O Yes (® No

T

3. Investment selection
4. Review
5. Documents and declarations

6. Confirmation

Save and exit

Cancel




Guide | How to process a JSIPP single payment top up application

Enter each asset's units.
Assets to be re-registered ® 4 Review

Funds  Exchange traded  Other investments  Investment manager accounts

Enter the cash portion of the transfer, if _
applicable. .

5. Documents and declarations

7 Favourites 6. Confirmation

Advanced search ( Save and exit )

If there are multiple transfers, select '‘Add
another transfer'. = | i e (

se8968 7IM AP Adventurous € Ace @

S (Imwvue
csesce Soillie Gifford Ching B Acc | 150 L@
Gakves Liontrust Bolonced € Acc [ 20 @

If more units are held than specified, we'll transfer all units held for this account number.

Cash portion of the transfer

B

Q) 2dd another transfer
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Confirm the source of wealth from the drop-
down list. This will only appear if there's a
third-party payment.

Once you're happy with your payment in
details, select ‘Continue’ to move on to the
adviser charges page.

13

© 12 Blenheim Place 2
Edinburgh
UK
EH7 5JH

Transfers

Transfer in

@® No QO Yes

Your client must sign a transfer authority form for each transfer.
A transfer authority form is only required if the transferring scheme is not completing the transfer
electronically. When selecting the transferring scheme, it will detail whethere a transfer can be made

electronically or not. If you add a transferring scheme then you should assume a transfer authority form
is required.

Source of wealth

Source of wealth

I Savings/investments . J

6. Confirmation

( Save and exit

\' Cancel
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Adviser charges

If you're applying for an initial adviser charge,
please select '£' or '%' and enter the amount.

If there are no adviser charges to be deducted,
enter zero into the fields.

Estimated adviser charges will
(0)) be visible during the application.
T Accurate charges will be
deducted from the product upon
completion of the top-up.

Key message

For more information about adviser
charges, visit our website.

Once you're happy with your adviser charge
preferences, select ‘Continue’ to move on to
the investment selection page.

14

Single payment / transfer Sam Example
H Client ID: 120
AdVIser Chorges Product reference: NJ1000110-001
Preduct: Junior SIPP
Adviser charges single payments/transfers
Initicl adviser charge @ 1. Payments in v

Charge amount should be gross of VAT

(for cash tronsfers and single payments) 2. Adviser charges
075 ‘ h( £
3 Investment selection

Estimated £9.38

4. Review

Initial adviser charge &

5. Documents and declarations
Charge amount should be gross of VAT

(for re-registration transfers) Charge type @
6. Confirmation
z R
( Save and exit )
( Concet )
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Single payment / transfer i Sam Ex_umple

The total amount to be paid in, the initial adviser Investment selection P e o
fees and amount available for investment will
ShOW Ot the top Investment selection single payments/transfers

To(VOI initial lump sum and cash transfers £1,250.00 1. Paymentsin v
Choose to invest all available cash or retain an pissisiashorB— e . et shrgos y
amount to not be invested e et o s et e enters s payers O 3 Inestmnt selction

@ ves Q N
Current assets Do youswant o rade innvestrments arcady held? & e

@® Usecurentassets () No 5. Decuments and declarations
Confirm if the top up application will be invested o Confimaton
. Funds  Exchonge troded  Moneged portfolios  Adviser portfolios  Other investments
into current or new assets. —_— ¢ — )

1 Fovourites

The current investment selection will appear at a 1 C p)
the bottom of the page. E—

Investment choices
Enter the percentage to be allocated to each e — e
investment. Ensure the totals entered equal 100%. i ]se

© IsTEST ‘H‘ ® w

15
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New assets

If you're investing into assets not currently
held, select ‘No'.

Select the investment type across the headings
shown.

Your client can now hold loose
(T) assets, multiple model portfolios,

ETls, and other investments,

all within the same account.

Investments will be purchased

when the cash is available.

Enter the investment name into the search bar,
then select the investment from the results.

Enter a percentage amount for each
investment chosen.

The total must equal 100%.

Once you're happy with your investment
preferences, select ‘Continue’ to move on to
the review page.

16

Single payment / transfer
Investment selection

Investment selection

Total initial lump sum ond cash transfers  £1250.00
Initiol adviser fees. £938

Amount available for investment £124043

Would you like to invest all available cash transfers and single payments? &

@ ves ol

Do you want to trade in inve: =ady held? ()
O Use current aszets @® no

Funds Exchangetraded ~Manoged portfolios  Adviser portfolios  Other investments

7 Fovourites

Advanced search

Investment choices

Investment name Single (%) £1,240.63

© IMAAP Adventurous C Ace 50 % ®

© Liontrust Balanced C Inc 50 % @ @
Cash o % @

Total 100%

nucleus®

Sam Example

Client ID: 120

Product reference: NJ1000110-001
Product: Junior SIPP

Single payments/transfers

1. Payments in v
2. Adviser charges v
3. Investment selection

4. Review

5. Documents and declarations

6. Confirmation

( ‘Save and exit )
Cancsl
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Review

Review the details for accuracy. Use the
‘pencil’ icon to make any necessary changes.

Once you're happy with the accuracy of the
application, select 'Continue’ to move on to the
declaration and documents page.

Single payment / transfer
Review

Review

Finaneial advies

Did you give financial advice to your Yes
client in relation to this instruction?

Junior SIPP

Single payments in

Third-party single payment £300.00

Third-party type Individual (includes spouse)

Adviser charges

Initial 1

Investment selection

Investmant
il AAP Bolanced Acc -U
Baillie Gilford China Ace -U
25TEST

Total (&

including vax relief

£375.00

Allseation
20%
20%

0ok

£

Sarm Example
Clant ID: 120
Produsct: HJ1000110-001

Single payment / transfer

1. Payments in o
2. Adviser Charges o
3 Investment selection ~
4. Review

5. Documents [ declarations

&. Confirmation

Sove & exit

Cancel
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Declarations and documents

Wet signature is the only option that will be
available for junior products.

All relevant documents and illustrations will be
produced here.

Documents will be available to
(T) download from the documents
library.

Documents can't be amended once submitted.
If there are any amendments to be made to
documentation, you'll need to resubmit the
application to generate new documents.

18

nucleus®

single payment / transfer

Documents and declarations

Documents and declarations

How do you wish for your clisnt to sign?
Wet signature

After clicking ‘Submit’ please access documents that require signing, plus any supperting documents,
from the document library. Please arrange for these to be printed and sent to the client to be signed and
returned.

Sorry, we aren't able to offer a digital signature option for this application type. We require o wet
signature.

@ with the client(s) to be signed. Once signed, please send
us @ secure message with these documents attached to proceed. If you have any concerns or wish to
amend the application, please contact us.

Sam Example

Client ID: 120

Product reference: NJ1000110-001
Product: Junior SIPP

single payments/transfers

1. Payments in v
2. Adviser charges v
3. Investment selection v
4. Review v

5. Documents and declarations

6. Confirmation

( Save and exit

Documents to be sent to the client requiring signature

D Adviser Charges Confirmatien (390018)

Documents to be completed and sent to us by secure message

D Trensfer Form (390019)

Supporting documents to be sent to the client

D Junior SIPP llustration

B Target Market Informarion

NN

( Cancel
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Read through the declarations and tick to
confirm completion.

Select 'Submit' to submit the top up
application.

Declarations

Information provided

1 i from my clientts) (applicant) and from any third party referenced in the appiication to
share their personal data and make this application on their behaf

| understand it's my respensibility to complete and send any additional information required to Nucleus in relation
o this application, as shown in the previous ‘DOCUMENts' page or as otherwise required

I acknowledge and accept that if any information supplied in this opplication form and/or associated
documentation is incorrect or incomplete, this may delay the application and any associated transfer of invalidate
the Product

Disclosure

I've provided my client(s) with all required regulatory disclosure documents including, os applicable. a key features
illustration. Key tion Bocuments ( y Documents CKIIDs)/Key Investor
Information documents (NURS KIl). and costs and charges documents for the relevant product and/or investment.

| confirm that my client(s) are eligible, under the Platform Services terms and conditions in accordance with
‘applicable law and regulations and the terms of the relevant ivestment provider(s) of issuer(s), To INvest in the
‘chosen investment(s).

I've told my client(s) that funds transferred in (re-registered) to the Nucleus platform, will cutomatically be
canverted to the cheapest share class available on the platform. where a cheaper class is available.

DIM Models

| confirm that I the ith model portfolios to my client(s]
autherity for these charges to be deducted and paid from the applicable Nucieus products they hold. In addition. |
confirm [ve provided my client(s) with costs and charges documents (if applicable) and where it's appropriate, 1L
re-issue this ex-ante disclosure to my client(s) if there's been a material change to the model portfolio.

1 confirm that (where required under MIFID 1) I've explained to my client(s) that meney placed in qualifying money
market funds within the model won't be held in accordance with the requirsments for hoiding client monsy. and
they ve consented to this.

Payments

| acknowledge that any single poyments into my product should not be made until my product is set up by Nucleus.
| understand that Nucteus will notify me and my adviser once my account is created and single payments con be
made by bank transfer into my product using the bank details and payment reference advised by Nucieus.

Investments

| confirm that I've considered the target market for the investment selection(s) made and that my client(s) fall
within this.

single payments/transfers

2

3.

A

5.

6.

Payments in

. Adviser charges

Investment selection

Review

Documents and declarations

Confirmation

( Save and exit

| @ confirmat
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Confirmation

The top up application has been successfully
submitted.

From here, you can create a new illustration,
start a new business application or return to
the account dashboard.

20

Instruction completad

Singls poyment/transefer instruction completed for

S Example

Junior SIPP: MNJ1000110-001

New business

Create a new illustration Start new business

Client dashboard




% 03455 212 414 B3 ask@nucleusfinancial.com @ nucleusfinancial.com

For literature in alternative formats, such as Braille, large print, audio or E-text, please call us on
03455 212 414, or via the Typetalk service on 18001 03455 212 414,

“Nucleus” is the trading name for Nucleus Financial Platforms Limited (NFPL) (registered in England, number 06033126), Nucleus Group Services Limited (NGSL) (registered in England, number 025638532); James Hay Services Limited (JHS)
(registered in Jersey, number 77318); James Hay Administration Company Limited (JHAC) (registered in England, number 04068398); James Hay Pension Trustees Limited (JHPT) (registered in England, number 01435887); James Hay Wrap
Managers Limited (JHWM) (registered in England, number 04773695); James Hay Wrap Nominee Company Limited (JHWNC) (registered in England, number 07259308); Nucleus Financial Services Limited (NFS) (registered in England, 05629686).
NFPL, NFS, NGSL, JHAC, JHPT, JHWM, JHWNC have their registered office at Dunn's House, St Paul's Road, Salisbury, SP2 7BF. JHS has its registered office at Aztec Group House, IFC6, The Esplanade, St Helier, Jersey, JE4 0QH. JHAC, JHWM and NFS
are authorised and regulated by the Financial Conduct Authority. NGSL, NFS, JHWM, JHPT, JHAC and JHS are members of a VAT group with VAT registration number 514 0358 80. All companies are wholly owned subsidiaries of NFPL. Further details
of the Nucleus Group can be found at nucleusfinancial.com (5/24)
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