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Transactions

Introduction

This guide provides an overview of the transactions page on the platform, taking you through key features such as enhanced filtering, which lets
you view your clients’ tfransactions from a selection of filtering options, and a running cash balance.

Guide

1.0 Where do | view my client’s fransactions?

From your client's wrap summary page, choose the account you would like to view, then hover over ‘account detail’. Select “transactions’ from the
dropdown menu.

mple porffolic = Account details

Account detail ¥ Tools & reports ¥ % Download PDF BN Download CSV

Matural Income & Withdrawals

Take Income
MN26X K Cwner(s) Exam
A - Adviser 12345 Valuation @@ 24052019 £69.6
Pension input pericd
63 Beneficiaries
Mo MPAA commencement date
Model portfolio details
H05/2019 Search Current model portfolio
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2.0 Account summary

After selecting “transactions’ your client's account summary will show, similar to the one below.

This summary includes details of any active regular individual or employer payments, as well as any withdrawals on your client's account.

o This screen will not show suspended payments, only active.

Account summary
Client name:
Client reference:
Account number:
Account type:

Advice fee (annual):

John Example
10000000
YOO
Drawdown

1%

Regular withdrawals

Next withdrawal

Type Amount Frequency date Bank details
DOCXHXX S

Individual £1,000.00 Monthl 07.07.21

neviduE : oy HOCO00XK

3.0 Date descriptions

On the transaction page we use terminology such as effective date, processed date and cash balance. Please see below for a detailed

description of each:

3.1 Effective versus processed versus execution date

e The effective date is the date the transaction takes effect on the account, for example, when a withdrawal is paid out of the platform to a client.

e The processed date is the date that the fransaction was created on the platform.

¢ The execution date is the effective date of any underlying investments from a transaction event, for example, the purchase of individual funds

following a regular payment.

¢ The ‘Reporting date’ is the date when a client receives funds into their bank account or the date a transaction is reported to HMRC.

Execution date

Effective Processed | | Reporting
date date date
07.08.23 03.08.23 07.08.23

11.08.23

11.08.23

11.08.23
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3.2 Why is there a gap between the processed date and the effective date?

Example 1 (adviser fee, Nucleus fee, withdrawal)

Any one of the above transactions will always be processed nine calendar days plus two business days before the transaction is due to take
effect. This is due to our auto-disinvestment process which checks whether there is sufficient cash to pay the withdrawal or fee well in advance
of the withdrawal or fee being due. If there is a cash shortfall (i.e. available cash is less than the amount to be paid out), auto disinvestment
transactions will be created and settle in time for the payment to be made on the effective date.

Example 2 (Interest distribution)

The effective date represents the date that the monies were received in our bank account for a given distribution. These transactions are
processed in arrears, usually within five days.

3.3 Running cash balance

You can view your client's cash balance on completion of each transaction, which is calculated on the effective date.

Transaction history

28/02/2023 - 29/02/2024 ™ ‘ Effective date v 0 search transactions..

Filter transactions — ‘ Show all | ¥ Download report
S:;mwe S::ecessed dR:tZOlth Description Units Price Fees Amount bal[jliz:
07.08.23 03.08.23 07.08.23 Regular individual payment £2,000.00 £15,478.63
31.07.23 02.08.23 31.07.23 Platform fee - Ref236745403 -£214.88 £15,438.63
31.07.23 01.08.23 31.07.23 Advice fee - Ref236338594 -£325.58 £15,653.51
31.07.23 24.08.23 Platform fee rebate £147.56 £15,979.09
06.07.23 06.07.23 Buy - amount _ £30,039.56 £15,831.53
06.07.23 04.07.23 06.07.23 Regular individual payment £2,000.00 £45,871.09
30.06.23 01.07.23 30.06.23 Platform fee - Ref235330705 -£205.71 £43,871.09
30.06.23 01.07.23 30.06.23 Advice fee - Ref235122725 -£311.68 £44,076.80
30.06.23 25.07.23 Platform fee rebate £140.98 £44,388.48
29.06.23 25.07.23 Interest distribution - Ref236018852 £341.62 £44,247 .50
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4.0 Choosing a date range

The date range functionality gives you the option of filtering your search on effective, processed, execution or reporting date.

Effective FroCessad

date date

040121 || 301220 | Regular individual payment =

08.01.21 Buy - Cash Account

Execution date ——

08.01.21 Buy - Fund ABC 123 Acc

Transaction history

28/02/2023 - 29/02/2024 ) | Effective date -

Filter transactions — Show all SEENE D

Processed date

Execution date

Effective Processed  Reporting . Reporting date
Descnpuon

date date date

These filters target the different dates that you can see associated with fransactions.

Effective Processed | | Reporting
date date date

07.08.23 03.08.23 07.08.23

11.08.23

Execution date 11.08.23

11.08.23

When filtering by execution date, if a transaction does not have any underlying investments, then the effective date of the transaction will be
used.

When filtering by reporting date, if a transaction does not have a reporting date, then the transaction will not be displayed in the table and will
only show transactions in the table.



Transactions

The date range dropdown allows you to choose from a list of pre-selected date options as well as sefting your own custom date.

27/02/2021 - 27/05/2021 ) | Effective date -

—

< |February ~|[2021 | > < | May v|[2021 -

Current tax year
Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su

Last tax year 25 26 27 28 29 30 31 26 27 28 29 30 1 2
1 3 4 5 6 7 3 4 5 6 7 8 9
Last 3 months .
8 9 10 11 12 13 14 10 1 12 13 14 15 16
Last 6 months 15 16 17 18 19 20 21 17 18 19 20 21 22 23
st 12 monthe 22 23 24 25 26 27 28 24 25 26 . 28 20 30
1 2 3 4 5 6 T 31 1 2 3 4 5 B
Last 3 years
Last 5 years
All dates

02/02/2021 - 27/05/2021 Cancel -

5.0 Filter transactions

You can now filter by selecting one, multiple, or all transaction types.
To filter, select filter transactions’ which will show one or more of the following filter groups below:

e Fees and charges

e Payments

e Withdrawals

e Transfers

e Distributions and rebates
e Trades

e Corporate actions

¢ Adjustments

0 When you first click on the filter ‘all fransactions’ will show as the default.
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Filter transactions @J‘ Show all . ! Download report
All transactions *
All transactions
Fees and charges Payments Withdrawals Transfers
Advice fees (annual) Lump sum payments Lump sum withdrawals Cash transfers in
Discretionary fund manager fees Bed and Isa payments Actual payment details Reregistrations in
Nucleus fees Bed and Isa transfers
Nucleus fee rebates
Advice fee (initial)

Select all Select all Select all Select all
Distributions and rebates Trades Adjustments

Interest distributions Asset conversions Debit adjustments

Income distributions Buys Credit adjustments

Tax rebates Rebalances

AMC cash rebates Sells

AMG unit rebates

Select all Select all Select all

You can then filter by one or more transaction types. Please note that ‘select all'is set as the default for each of your transaction groups.

As an example, if you want to filter on “distributions and rebates’ only, simply deselect ‘all transactions’ and then click ‘select all in the
‘distributions and rebates’ menu.

0 Please note that the available filters will always correspond to transactions within the date period you selected at outset.
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6.0 Filtered transactions with totals

This page will display a total for you, this will show if you have selected from one or a number of filters.

(Ejeflf:zcl\ve Z’;.:essed ::lzortmg Description Units Price Fees Amount balj:i:
31.07.23 01.08.23 31.07.28 Advice fee - Ref236338594 -£325.58 £15,653.51
30.06.23 01.07.23 30.06.23 Advice fee - Ref235122725 -£311.68 £44,076.80
29.06.23 25.07.23 Interest distribution - Ref236018852 £341.62 £44 247.50
31.05.23 01.06.23 31.05.23 Advice fee - Ref233688232 -£315.89 £34,114.37
30.04.23 01.05.23 30.04.23 Advice fee - Ref232739376 -£302.95 £24,487.71
31.03.23 01.04.23 31.03.28 Advice fee - Ref231635562 -£305.78 £14,956.44
30.03.23 28.04.23 Interest distribution - Ref232472144 £7917 £15124.71
28.02.23 01.03.23 28.02.23 Advice fee - Ref230703981 -£281.35 £15,115.64
Total -£1,843.23 £420.79

0 If all transactions are displayed the total will not show.

7.0 Transactions search

The search box allows you to search all text held within the ‘description’ column and lets you filter down your search to a transaction type, or by a
specific asset.

Transaction history

‘ 28/02/2023 - 29/02/2024 B H Effective date v © Lazard

‘ Filter transactions — “ Show all ‘ Assets

Lazard Emerging Markets Equity
Advantage C Acc

Effective Processed  Reporting . i .
Description Units Price
date date date tratare

31.03.23 31.03.23 Switch £15,262.22

; B ina M .
03.04.23 S e L] = lrg D By -136.973  £107.9408 -£14,784.97
Advantage C Acc

06.03.23 02.03.23 06.03.23 Regular individual payment £10,000.00 £15,045.54

10.03.23 Buy - Lazard Emerging Markets Equity 1881 £106.335 £200.00
Advantage C Acc

27022021 - 2F/05/2021 B Effective date - Advice fee

Filter transactions = || Showall = ¥ Downioad report

00421 oos Aheacee e - Period End 30 Apr 2021 28823 £6 56858

032 01042 Advice fee - Penod End 31 Mar 2021 208 42 6,581 25

2022 Mo Achace fee - Penod End 28 Feb 2021 24134 ET 784 68
Tatal £777.08
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Based on the given date range, you can quickly identify the transaction type or asset you're searching for by typing text into the search box.
If known, you can search on fund ISIN, where the applicable asset will display in the auto search suggestion box and be available for selection.

Transaction history

‘ 28/02/2023 - 29/02/2024 ] ‘ Effective date v | © Advice fee

‘ Filter transactions = ‘ Show all ‘ ¥ Download report
EZZCWQ dP;zt);:essed [j;izorting Description Units Price Fees Amount ba\z:zz
31.07.23 01.08.23 31.07.23 Advice fee - Ref236338594 -£325.58 £15,653.51
30.06.23 01.07.23 30.06.23 Advice fee - Ref235122725 -£311.68 £44,076.80
31.05.23 01.06.23 31.05.23 Advice fee - Ref233688232 -£315.89 £34,114.37
30.04.23 01.05.23 30.04.23 Advice fee - Ref232739376 -£302.95 £24,487.71
31.03.23 01.04.23 31.03.23 Advice fee - Ref231635552 -£305.78 £14,956.44
28.02.23 01.03.23 28.02.23 Advice fee - Ref230703981 -£281.35 £15.115.64

Total -£1,843.23

If transactions are filtered by the search box for a given time period and the date range is then changed, it will continue to filter based on the
search i.e. it won't reset.

The total row will be activated if a transaction type is selected from the dropdown. This feature is handy if you're looking for a
quick total for one transaction type. However, if you're looking for a grouped transaction total, the filter fransactions panel is best.

8.0 Collapsed and expanded views

8.1 Collapsed transactions

As a default, the fransaction screen has been set to collapsed, as shown below. This lets you view your client’s transactions at a glance.

Transaction history

‘ 28/02/2023 - 29/02/2024 (™  Effective date v 0O search transactions..

‘ Filter transactions = Show all i Download report
Effective Processed  Reporting Cash
date date date Description Units Price Fees Amount balance
07.08.23 03.08.23 07.08.23 Regular individual payment £2,000.00 £15,478.63
06.07.23 06.07.23 Buy - amount _ £30,039.56 £15,831.53
06.07.23 04.07.23 06.07.23 Regular individual payment £2,000.00 £45,871.09
06.06.23 02.06.23 06.06.23 Regular individual payment 7 £10,000.00 £43,905.88
09.05.23 04.05.23 09.05.23 Regular individual payment £10,000.00 £34,287.76
06.04.23 04.04.23 06.04.23 Regular individual payment . £10,000.00 £24,654.01
31.03.23 31.03.23 Switch £15,262.22
06.03.23 02.03.23 06.03.23 Regular individual payment . £10,000.00 £15,045.54

10
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8.2 Expanded transactions

If you'd like to view all transactions, you can use the expand option by selecting, ‘Show all'.

Press the button to expand the individual fransaction type.

'

Selecting the "Hide all’ button will revert to the collapsed transaction screen.

Transaction history

. 28/02/2023 - 29/02/2024 A ‘ Effective date v . (6] search transactions..

Filter transactions = ’ Hide all ¥ Download report
ES:‘:WE z;?:essed S;meg Description Units Price Fees Amount balz:zz
07.08.23 03.08.23 07.08.23 Regular individual payment £2,000.00 £15,478.63

11.08.23 Buy - Cash Account General 40 £1.00 £40.00
11.08.23 Buy - VT Aggressive Portfolio Overlay C Acc 533.255 £1.8378 £980.00
11.08.23 Buy - VT Tatton Blended Aggressive Retail Acc 816.5558 £1.2002 £980.00

9.0 Expected cash settlement

Transactions that are italicised are still in progress. By expanding transactions you can identify the trades that are ongoing.
¢ Awaiting order — this is when a trade has been placed but an order hasn't yet been sent to the fund manager.
¢ Awaiting confirmation — an order has been sent and we're waiting for confirmation from the fund manager.

* Awaiting settlement — the price has been confirmed and we're waiting to receive cash from the fund manager. Both the units and price fields
will be will be blank until the frade moves to ‘awaiting seftlement’.

Transaction history

’ 12/03/2023 - 12/03/2024 ‘ ‘ Effective date ) search transactions..

’ Filter transactions = H Hide all ‘ ¥ Download report
Efiective Processed  Reporting Description Units Price Fees Amount Cash
date date date balance
11.03.24 13.04.24 Rebalance £2,376.23

Rebalance out - Artemis US Select Fund I Acc
11.03.24 -£46.60
GBP (Awaiting confirmation - exp. 17.04.24)

Rebalance out - BNY Mellon Efficient Glbl High

11.03.24
Yid Beta W Hdgd Acc

-8.052 £0.9911 -£7.98

Rebalance out - ES AllianceBernstein
11.03.24 -28.5605 £1.563 -£44.64
Concentrated US Equity | Acc

Rebalance out - Fidelity Index Japan Fund P

11.03.24 -11.67 £1.9495 -£22.55
Acc

11.08.24 Rebjslance out - GS Emerging Markets CORE 3350 £14.64 24917
Equity R Close GBP

11.03.24 Rebalance out - HSBC American Index C Acc -9.58 £9.749 -£93.44
Rebalance out - Invesco UK Enhanced Index

.03. 7.7 .S -£22.
11.03.24 (UK) Z Acc 7 £2.9254 £22.53
11.03.24 Rebalance out - iShares North American Equity s £6.23 0

Index (UK) D Acc

o The expected cash settlement date will display after the trades move to ‘awaiting confirmation” and ‘awaiting settlement’.

1
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10.0 Fees

All fees are displayed in the ‘fees’ column. Where a fee has been taken as part of a transaction such as initial fees or trading fees, these will be
shown as line items of the fransactions.

Transaction history

‘ 28/02/2023 - 29/02/2024 () H Effective date L NG] search transactions..

\ Filter transactions = ‘ Show all ¥ Download report
E:ZClwe z;(::essed ::Izorlmg Description Units Price Fees Amount bali::;
31.07.23 01.08.23 31.07.23 Advice fee - Ref236338594 -£325.58 £15,663.51
30.06.23 01.07.23 30.06.23 Adbvice fee - Ref235122725 -£311.68 £44,076.80
31.05.23 01.06.23 31.05.23 Advice fee - Ref233688232 -£315.89 £34,114.37
30.04.23 01.05.23 30.04.23 Advice fee - Ref232739376 -£302.95 £24,487.71
31.03.23 01.04.23 31.03.23 Advice fee - Ref231635552 -£305.78 £14,956.44
28.02.23 01.03.23 28.02.23 Advice fee - Ref230703981 -£281.35 £15,115.64

Total -£1,843.23

This feature also separates any initial offshore bond fees on the client’s account so that you only see advice fees paid. This is done by
filtering separately via the ‘product fees’ filter where required.

11.0 Download to csv file

You can download your displayed data from the transaction table into a csv or PDF file.

Transaction history

‘ 28/02/2023 - 29/02/2024 B I Effective date v 0O search transaction ‘

: - — Download CSV
‘ Filter transactions = H Show all i e
Download PDF
Effective Processed Reporting o B . Cash
Description Units Price Fees Amount
date date date balance
07.08.23 03.08.23 07.08.23 Regular individual payment £2,000.00 £15,478.63

If this has been filtered in any way, the csv file will show only the filtered data.
Likewise, if in collapsed view, only that data will be downloaded to the csv file.

To view the complete picture, select ‘show all’ before downloading.

12.0 Further support

If you have any questions on transactions, or any aspect of client servicing please contact your client relations manager.

9 client.relations@nucleusfinancial.com @ www.nucleusfinancial.com
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