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How to use this document

will look like this.

( ) Useful info will look like this.
Key messages will look like this.

@ We recommend using the zoom function to view the details on the platform screens in this guide.
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How to create a ‘What if’ illustration
® Miss Jessica Example

Age
31 15-December-1992

Dote of birth Firm

ABR Test Network

Address
89 Duddon Close, West
End, SO18 3G

Phone Email
© 447923456789 = Jessicaexampleggmall.com

Adviser
IM Test Adviser

This guide is demonstrated using
an adviser user with master user
role permissions. If you have
different user role permissions, S
some functionality may not be —

Residence
UK

Primary tox residency
UK

|_ bl B Accounts @ Top investments Performance Regular payments and withdrawals
available to you. R o
A IExample £000 i Investec (JHP TE92) 10D 039% £100219 Changs of
Offshore Bond NJ1000340-001 & 000  } Notice) L ¥ £0.00 0°/
0

To create a ‘What if" illustration it must be A acmpe coess ¢ Dm0 jome

ISA NJ1000104-001 & £106688

i i i /anguard (Ireland) Emere 008% £2U 65

done on an existing client. Please refer to the ) it et ot o >

J Example £251,613.94

guides on our Website to seorch for a Client SIPP N21000103-001 © EXRS st OHP TER) M e 0055 jwz::s View performance > Cocent ramsactions
or create a new client.

Once you've located your client, you can refer
to this guide to proceed with creating the
'‘What if" illustration.

From the client home page, select the
‘Actions’ button.

Select 'lllustrations’ and then 'What :ms
if illustration'. @ oo

Transfers

Withdrawols

What if illustration

No change ilustration
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Select the account you wish to complete
a what if illustration for.

At any stage of the illustration,
( ) you can save and exit. To

resume the illustration, go

to the 'Workflow' tab within

the client's account.

Key message

Your selection of the changes to be
modelled will determine the sections
and pages that require completion.

Select the changes you'd like to model within
the illustration.

Once you're happy with your selection,
select ‘Continue’ to move on to the client
details page.

“ |

& Actions
< Bock

3 Example NI1000100

GIA NJ1000100-001

What If lllustration

Changes to be modelled

Select changes

GIA NJ1000101-001

Changss to bs modsllsd

Client details

‘ Edit poyments in |

Edit adviser charges

| @ Acd odaionol adviser charges |

Edit Investment selection

| @ Acd one-off withdrawol |

| @ Acaredit regulor withdrowal |

P If you wish to model @ erystallised transfer into an existing Nuclsus SIPP, please centact us

Jessica Example
Client ID- 108
Product: NJ1000101-001

What if illustration

1. Changes to bs Illustrated
2. Client details

3. Illustration ready

Save & exit |

( Canesl )

(Z:ontmue
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Client details

Confirm the client details are correct
and select 'Continue’ to move to the ‘edit
payments in' screen.

What if illustration

Client details

Client details

Title

First name

Jessica

Surname

Example

Date of birth

15 12 1992

Jessica Example
Client ID- 108

Product reference: NJ1000101-001
Product: GIA

What if illustration

1. Changes to be illustrated Vv

™

. Client details

©

Edit payments in

=

. Edit adviser charges

o

. Add additional adviser charges

o

. Investment selection

=

Add one-off withdrawal

3

. Add/edit regular withdrawal

o

. Illustration ready

( Save and exit )
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Edit payments in

Select how funds will be received. You
can choose more than one option.

Single payment

Enter single payment amount.

Regular payments

Enter the regular payment amount, payment
frequency, first collection date and the
duration.

The first collection date can

be any date from 1-28 days of
the month. There's a minimum of
ten working days and a maximum
of 13 calendar months in the
future required to set up the
Direct Debit instruction.

The payment method will be pre-selected
to Direct Debit.

What if illustration

Edit payments in

Payments in

Single payment

Client
Single payment Payment method
[ €] 000 | | Bank wronsfer "

Regular payment - Client

Client

Regqular payment Payment frequency

€| 250 [ ] monny v
Next collection date Until date

| 20/05/2025 | | Until further notice .
Payment method

Transfers

Jessica Example

Client ID- 108

Product reference: NJ1000101-001

What if illustration

Changes to be illustrated

[

Client details

“

Edit payments in

h

Edit adviser charges

o

Add additional adviser charges

o

Investment selection

7. Add one-off withdrawal

@

. Add/edit regular withdrawal

bl

lllustration ready

Product: GIA

Save and exit

)

C
(

Cancel

)
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Transfer payments
Select 'Yes'.

Enter the ceding provider’'s name into the
search bar and select the provider from
the search list.

If you're unable to find the

( ) ceding provider, you can add the
details manually by selecting
'‘Add provider manually’.

Confirm whether this is either a cash transfer
or re-registering assets.

Selecting cash

Enter an estimate of the current value
of the transfer.

What if illustration

Edit payments in

Payments in

single payment

Regular payment - Client

Transfers
Transfer in
Transfer 1

Transferring schems

() James Hay Pension Trustses Limited

Electronic transfer supported?

Ho

Transfer type

(e Cosh () Re-register asssts

Estimated current value

£ | 30000 s

& Add another transfer

(0 Add provider manually )

Jessica Example
Client ID: 108

Product reference: NJ1000101-001
Product: GIA

What if illustration

1. Changes to be illustrated v
2. Client details v
3. Edit payments in

b

Edit adviser charges

o

Add additicnal adviser charges

>

Investment selection

~

Add one-off withdrawal

@

Add/edit regular withdrawal

Bl

Illustration ready

( Save and ext )
( Cancel )
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Selecting re-register what it llustration
Transfers
1. Changes to be illustrated v
When re-registering assets, you'll need to . e .
add each asset that requires registration — %
. . . . it payments in
by searching for it within the search bar and Transfer 1

hal

Edit adviser charges

selecting the asset. Searches can be done
on fund name, ISIN, Sedol or fund code.
Once the asset has been added provide T

how many units are held. e .

. Add one-off withdrawal

Transferring seheme

o

Add additional adviser charges
() James Hay Pension Trustess Limitsd Q) 2dd provider manually

=]

Investment selection

Transfer type

(O Caosh (8) Re-register assets 8. Add/edit regular withdrawal
SeleCt ‘Advanced SGGI’Ch' |f yOU WISh tO I’eflne Total estimated transfer value 9. Illustration ready
your search. fasasmae
Assets to be re-registered ( Save and exit )
Funds Exchange traded  Other investments
Once the transferring asset is found o ( s b

click 'Select’ and enter the quantity. —
Q ontinue

Enter the cash portion of the transfer.

Code Investment ‘Quantity (units)
BFB.GB 7IM AAP Adventurous C Acc 5000 E[
If there are multiple transfers, select . ot oo o e — =

‘Add another transfer'.

Cash portion of the transfer

£ | 10q %
Once you're happy with the payment in details,
select ‘Continue’ to move on to the next page. (0 zsmoneronste )
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Edit adviser charges

If you're editing an initial adviser charge, enter
the amount and select '€ or %'.

Confirm if any Ongoing Adviser Charges
(OAC) will be deducted from the head account
or the product.

Select 'E or %'.
Confirm if the OAC will be tiered.

If the OAC isn't tiered, enter the annual rate
amount and the frequency.

Confirm whether any assets should be
excluded when calculating the OAC.

What if illustration
Edit adviser charges

Edit adviser charges

Initial adviser charge @

Charge amount should be gross of VAT
(for cash transfers and single payments) Charge type &

@),

Estimated £155.00

Ongoing Adviser Charge (CAC)

Ongoing Adviser Charge (OAC) charged on
(O Head account (® Product

Charge

Do you wish to set up tiers?

O Yes @ nNo

Annual rate
Charge omount should be gross of VAT
05 2 [%

Frequency

Menthly -

Do you want to exclude assets when calculating OAC?

O Yes @ Ne

Jessica Example

Client ID: 108
Product reference: NJ1000101-001
Product: GIA
What if illustration
1. Changes to be illustrated v
2. Client details v
3. Edit payments in v
4_ Edit adviser charges

o

Add additional adviser charges

-3

. Investment selection

=

Add one-off withdrawal

@

. Add/edit regular withdrawal

o

. Illustration ready

( Save and cxi )
( Cancet )
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Tiered sub account ongoing
adviser charges

Choose 'Product’

Select the 'Tiers' drop-down to select a tiering
structure that's saved on your network.

To create new tiering groups, enter the lower
limit amount, and then select ‘Insert tier'.
Repeat the step to set up all tiering groups.

Enter a percentage rate for each tiering group.

You can set up to a maximum of five tier
groups (please make this a key message).

Select the frequency from the drop-down list.

Confirm whether any assets should be
excluded when calculating the ongoing adviser
charge (OAC).

For more information

( ) about adviser charges at either
head or sub account level,
please visit our website.

10

Ongoing Adviser Charge (QAC)

©Ongoing Adviser Charge (QAC) charged on
() Head account (@) Product

Charge type
- En
Do you wish to set up tiers?

@ Yes O No

Tiers

JHP-65115 -

Add lower limit

Tiering group Rate Action
First £25,00000 078 % IE
From £25000.00 to £560.000.00 05 % IE[
From £50,00000 02 2 |wm |}
Frequency

Monthly L4
Do you want to exclude assets when calculating OAC?
O Yes @® Mo

4. Edit adviser charges

5. Add additional adviser charges
6. Investment selection

7. Add one-off withdrawal

8. Add/edit regular withdrawal

9. lllustration ready

( Save and exi )
< Cancel )
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Regular adviser charges

If you're applying for a regular adviser charge
please enter the amount.

Select the required frequency and number
of payments

If there are no adviser
charges to be deducted,
enter '0' into the fields.

Once you're happy with your adviser charge
preferences, select ‘Continue’ to move on to
the next page.

1

Regular adviser charges

@ If you want to collect the initial adviser charge in full. you'll need to record the adviser charges here as ‘0"
and then process an ad-hoc adviser charge.

|

Fee payment
Charge amount should be gross of VAT

£ 1

Frequency

Number of fee payments

24

Total fee amount:

Projected end date:

£24.00
06 May 2027
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Additional adviser charges

This screen will display the value of

the account, the available cash and
investments. You can draw additional
charges from this amount to be reflected
in the 'What if" illustration.

Enter the ad hoc adviser charge amount.

12

What if illustration

Add additional adviser charges

Available value

Total estimated value available
£070

Which is made up of:

Available cash Available estimated assets
£0.70 £0.00

Add charge

(Adviser ad hoc Charge)

Amount (3
Charge amount should be gross of VAT

‘E 50 ‘

Outstanding Annual Consent Amount(3)

£19%00

Jessica Example

Client |D- 108
Product reference: NJ1000101-001
Product: GIA
What if illustration
1. Changes to be illustrated v
2. Client details v
3. Edit payments in e
4. Edit adviser charges s

5. Add additional adviser charges

o

Investment selection

7. Add one-off withdrawal

@

Add/edit regular withdrawal

o

lllustration ready

Save and exit

Cancel

Continue

o A s Wy
N gy
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Annual consent amount

The platform will show the outstanding annual
consent amount. If the charges you have
entered exceed this amount you will be asked if
you wish to increase the annual consent value.

Answer yes or no if you'd like to increase the
annual consent amount.

If required, enter the amount that the
client has agreed to pay in additional
charges for each year.

Key message

Adviser charges will be paid from available
cash in the client's product account. If
there's insufficient available cash, we'll
automatically sell selected investments
proportionately to raise the required cash
required. Ensure there's sufficient available
cash and investments to make this payment.

Once you're happy with your additional adviser
charge preferences, select ‘Continue’ to move
on to the next page.

13

what if illustration
Add additional adviser charges

Available value
Total estimated value available
£070

Which is made up of:

Available cash Available estimated assets
£070 £0.00

Add charge

Adviser ad hoc charge

Amount (3
Charge amount should be gross of VAT

z | 250 s

Qutstanding Annual Consent Amount(Z)

( Do you want to increase the annual consent volue? )

O Ne @) tYes

Annual consent amount

£ | 260

Jessica Example
Client ID: 108

Product reference: NJ1000101-001
Product: GIA

What if illustration

1. Changes to be illustrated e
2. Client details v
3. Edit payments in v
4. Edit adviser charges v

o

Add additional adviser charges

o

Investment selection

=~

Add cne-off withdrawal

©

. Add/edit regular withdrawal

o

Illustration ready

( Save and et )
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Investment selection

What if illustration Jessica Example
Investment selection e e e 2
Product: GIA
The |nveStf:nentS yo%lr Cl.lent Investment selection What if illustration
( ) is already invested in will be
d|Spleed On the pqge Funds Exchange traded Cash preducts  Managed portfolios  Adviser portfolios L hangestobedlustiated e
2. Client derails ~
Other investments
3. Edit payments in v
¥ Favourites
a 4. Edit adviser charges v
The current investment selection will appear s b 5 Add additional adviser charges @
on the pcge 4. Investment selection
Investment
7. Add one-off withdrawal
. Investment name Existing (£1.033.56) Single/transfer (£31.000.00) Regular (£250.00)
Add in the percentage to be allocated I _ _ : B eogabordrand
to each investment 10D hosee me Mo =  [He @ [sje @
. T - - _50 =l _0 e @ 2 Illustration ready
30D Notice :
Ensure the totals entered equal 100%. Cash [ oo e | L N “ @ ( Savs Ol st )

Total 100%
Cancel

14
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If you're investing into assets not currently held

. What if illustration Jessica Exampte

you can search the investments here. - s
I nVEStme nt SeleCt I on Product reference: N?:'I:OE:’:IDDF:J?J!:
Product: GIA

Select the investment type.
Investment selection What if illustration
Enter the |nVeStment name |nto the Seorch Funds Exchange traded Coshproducts  Managed portfolios  Adviser portfolios i i v
bar and select the investment from the g glentdoralls ¥

Other investmeants

search results.

3. Edit payments in v
1+ Favourites
4. Edit adviser charges v
Enter a percentage amount for each Riranceli coorch 5 Add additional adviser charges v
investment choice. Investment choices must P
add Up to 100%. Investment
7. Add one-off withdrawal
Investment name Existing (£1.033.56)  Single/transfer (£31.000.00) Regular (£250.00)
© m::;zmuscmc E -% @ = w6 .100 “lo @ 8. Add/edit regular withdrawal
e 9 Illustration ready
You can change the ® W . o [= x o [o o @
( ) percentage amount for each ' ' o ( T )
existing investment choice. o R B LI e |° e ®
Isn‘;rgshll:itt:iC(:HPTE%) 089 s @ 0 | ® 2 T «| ® IE ( Cancel )
. . Total 100%
Once you're happy with your investment ( )

selection details, select '‘Continue’ to move
on to the next page.

15
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One off withdrawal

Confirm all withdrawal amount details.

Confirm if you'd like to add a reference to be

used when making the payment.

Key message

Adding a reference will make it easy for
your client to identify the payment in
their bank account and on their bank
statements. If you're using a Building
Society, please enter the roll number here.

Any reference you enter here will appear

on your bank statements.

16

What if illustration

Add one-off withdrawal

One-off withdrawal

withdrawal details

The maximum estimated one-off withdrawal is £34,809.24

‘withdrawal amount
Withdrawal type

O Available cash @ Investments and available cash

Withdrawal amount option (&)

(@) Specify amount () specify investments / cash

( Payment reference (optional) & )

‘£|500 |

Payment reference (optional) (&

‘ Nucleus Withdrawal |

Bank account

Investments to sell

Available Sellall
Investment name to sell Value to withdraw (3
Cash £116770 |E 500 @ =

Jessica Example

Client |D: 108
Product reference: NJ1000100-001

Product: GIA

What if illustration

1. Changes to be illustrated o

2. Client details v

3. Edit payments in v

4. Edit adviser charges '

5. Add additional adviser charges ~

6. Investment selsction v

7. Add one-off withdrawal

©

. Add/edit reqular withdrawal

©

lllustration ready

Save and exit

( Cancel )
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Select the nominated bank account.

The bank account will be

( ) pre-populated if your client
only has one bank account
authorised for withdrawals.

Confirm investments to sell and the withdrawal
amounts.

Once you're happy with the one off withdrawal
details, select ‘Continue’ to move on to the
next page.

17

What if illustration

Add one-off withdrawal

One-off withdrawal

withdrawal details

The maximum estimated one-off withdrawal is £34,809.24

‘withdrawal amount

Withdrawal type

O Available cash @ Investments and available cash

Withdrawal amount option (&)

(@) Specify amount () specify investments / cash

Withdrawal amount (3
£ | s00
Payment reference (optional) (&)

Nucleus Withdrawal

Bank account

Investments to sell

Investment name

Cash

Available
to sell

£118770

Value to withdraw (3

2|

500

@

Sellall

Jessica Example
Client ID: 108

Product reference: NJ1000100-001
Product: GIA

What if illustration

1. Changes to be illustrated o
2. Client details v
3. Edit payments in v
4. Edit adviser charges '
5. Add additional adviser charges ~
6. Investment selection vy
7. Add one-off withdrawal

©

. Add/edit reqular withdrawal

©

lllustration ready

( Save ond o )
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Regular withdrawal

Confirm all regular withdrawal amount details.

The first withdrawal date can
( > be any date from 1-28 of

the month. However, there's

a minimum of 12 working

days required to set up the

withdrawal instruction.

Key message

Adding a reference will make it easy for
your client to identify the payment in
their bank account and on their bank
statements. If you're using a Building
Society, please enter the roll number here.

Any reference you enter here will appear
on your bank statements.

18

What if illustration

Add/edit regular withdrawal

Regular withdrawal

Withdrawal amount (&

| e 10

Withdrawal frequency First withdrawal date
| Guarterly - | | 23/05/2025
Continue until

‘ Until notified L |

‘ Payment reference (optional) & i

‘ Nucleus Regular withdrawal

Bank account (B

Investments to sell

Withdrawal amount Quarterly
£10000

Sell
Available Estimated amount to all
Investment name to sell withdraw (3 (@)

Cash £116770 |TI 100 $ | @

Jessica Example

Client ID: 108

Product reference: NJ1000100-001

Product: GIA

What if illustration

1. Changes to be illustrated v
2. Client details ~
3. Edit payments in v
4. Edit adviser charges o
5. Add additional adviser charges v
&. Investment selection v

~

Add/edit regular withdrawal

=

Illustration ready

( Sove and i )
( Cancel )
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Select the nominated bank account.

What if illustrutifm ) Jessica Exqmp[e
Add/edit regular withdrawal e e
Product: GIA
The bank cccognt will bg Regular withdrawal What If flustration
( ) pre-populated if your client
Withdrawol amount (& 1. Changes to be illustrated v
only hqs one baqk account e :
authorised for withdrawals. 2. Client details &
Withdrawal frequency First withdrawal date .
i Quarterly - | ‘ 23/05/2025 3 Faitpayments in v
4. Edit adviser charges o
Continue until
Once you're hcppy with the regulqr withdrawal ‘ Until ntified . | 5 Add additional adviser charges o
details, select ‘Continue’ to move on to T RO & Investment selection v
the neXt poge ‘ PR R | 7. Add/edit regular withdrawal

Bank account (B

=

Illustration ready

( Save and ext )

Investments to sell

Withdrawal amount Quarterly

£10000
Sell
Available Estimated amountte ol
Investment name to sell withdraw (3 (@)
Cash £116770 | £ -[ 100 ¢ | @ O

19
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[llustration ready

The 'What if' illustration has been submitted
and is available under documents tab on the
client's home page.

Review the application details for accuracy. If
any details are incorrect, you can select the
page title on the right-hand side and make any
necessary changes.

From here you can ‘Create another illustration’
or return to the 'Client dashboard'.

20

What If lllustration

Illustration ready

Success
What if illustration successfully created
Created: 2024-08-01
Product: GlA

lustration number: 84339

Client details

Title: Miss

First name. Jessica
Surname. Example
Dare of Birth: 1992-12-15
Retirement age: 85

Documents available

Supporting documents to be sent to the Customer

0 GlA lustrotion
O Ex-Ante CEC Disclosure

Jessica Example
Client ID: 108
Product: NJ1000101-001

( What if illustration )

1. Changes to be lllustrated v
2. Client details v
3. Edit payments in v
4. Edit adviser charges v
5. Add additional adviser charges g
6. Investment selection v
7. Add one-off withdrawal v
8. llustration ready

Sove & exit

Cancel

Further options

er What If lllustration




% 03455 212 414 EA ask@nucleusfinancial.com @ nucleusfinancial.com

For literature in alternative formats, such as Braille, large print, audio or E-text, please call us on
03455 212 414, or via the Typetalk service on 18001 03455 212 414.

“Nucleus" is the trading name for Nucleus Financial Platforms Limited (NFPL) (registered in England, number 06033126), Nucleus Group Services Limited (NGSL) (registered in England, number 02538532); James Hay Services Limited (JHS)
(registered in Jersey, number 77318); James Hay Administration Company Limited (JHAC) (registered in England, number 04068398); James Hay Pension Trustees Limited (JHPT) (registered in England, number 01435887); James Hay Wrap
Managers Limited (JHWM) (registered in England, number 04773695); James Hay Wrap Nominee Company Limited (JHWNC) (registered in England, number 07259308); Nucleus Financial Services Limited (NFS) (registered in England, number
05629686). NFPL, NFS, NGSL, JHAC, JHPT, JHWM, JHWNC have their registered office at Suite B & C, First Floor, Milford House, 43-55 Milford Street, Salisbury, SP12BP. JHS has its registered office at Aztec Group House, IFC6, The Esplanade, St
Helier, Jersey, JE4 0QH. JHAC, JHWM and NFS are authorised and regulated by the Financial Conduct Authority. NGSL, NFS, JHWM, JHPT, JHAC and JHS are members of a VAT group with VAT registration number 514 0358 80. All companies are
wholly owned subsidiaries of NFPL. Further details of the Nucleus Group can be found at nucleusfinancial.com. (12/24)
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