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How to use this document

Important information  
will look like this.!

i

Useful info will look like this.  

Key messages

Key messages will look like this.

We recommend using the zoom function to view the details on the platform screens in this guide.
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This guide is demonstrated using 
an adviser user with master user 
role permissions. If you have 
different user role permissions, 
some functionality may not be 
available to you.

!

How to create a ‘What if’ illustration

To create a ‘What if’ illustration it must be  
done on an existing client. Please refer to the 
guides on our website to search for a client  
or create a new client.

Once you’ve located your client, you can refer 
to this guide to proceed with creating the 
‘What if’ illustration. 

From the client home page, select the  
‘Actions’ button.

Select ‘Illustrations’ and then ‘What  
if illustration’.
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At any stage of the illustration, 
you can save and exit. To 
resume the illustration, go  
to the ‘Workflow’ tab within  
the client’s account.

Key message

Your selection of the changes to be 
modelled will determine the sections  
and pages that require completion.

Select the account you wish to complete  
a what if illustration for.

Select the changes you’d like to model within 
the illustration. 

Once you’re happy with your selection,  
select ‘Continue’ to move on to the client 
details page.
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Client details

Confirm the client details are correct 
and select ‘Continue’ to move to the ‘edit 
payments in’ screen.

5 

Guide    How to create a ‘What if’ illustration



The first collection date can  
be any date from 1-28 days of  
the month. There’s a minimum of 
ten working days and a maximum 
of 13 calendar months in the 
future required to set up the 
Direct Debit instruction.

!

Edit payments in

The payment method will be pre-selected  
to Direct Debit.

Select how funds will be received. You  
can choose more than one option.

Single payment

Enter single payment amount.

Regular payments

Enter the regular payment amount, payment 
frequency, first collection date and the 
duration.
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If you’re unable to find the 
ceding provider, you can add the 
details manually by selecting 
‘Add provider manually’.

Selecting cash

Enter an estimate of the current value  
of the transfer.

Transfer payments

Confirm whether this is either a cash transfer 
or re-registering assets. 

Select ‘Yes’.

Enter the ceding provider’s name into the 
search bar and select the provider from  
the search list.
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Selecting re-register

When re-registering assets, you’ll need to  
add each asset that requires registration  
by searching for it within the search bar and 
selecting the asset. Searches can be done  
on fund name, ISIN, Sedol or fund code.  
Once the asset has been added provide  
how many units are held.

Select ‘Advanced search’ if you wish to refine 
your search.

Once the transferring asset is found  
click ‘Select’ and enter the quantity.

Enter the cash portion of the transfer.

If there are multiple transfers, select  
‘Add another transfer’.

Once you’re happy with the payment in details, 
select ‘Continue’ to move on to the next page.
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Edit adviser charges

If you’re editing an initial adviser charge, enter 
the amount and select ‘£ or %’.

Confirm if any Ongoing Adviser Charges  
(OAC) will be deducted from the head account 
or the product. 

Select ‘£ or %’. 

Confirm if the OAC will be tiered.

If the OAC isn’t tiered, enter the annual rate 
amount and the frequency.

Confirm whether any assets should be 
excluded when calculating the OAC.
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For more information 
about adviser charges at either 
head or sub account level, 
please visit our website.

Tiered sub account ongoing  
adviser charges

Choose ‘Product’

Select the ‘Tiers’ drop-down to select a tiering 
structure that’s saved on your network.

To create new tiering groups, enter the lower 
limit amount, and then select ‘Insert tier’. 
Repeat the step to set up all tiering groups.

Enter a percentage rate for each tiering group.

You can set up to a maximum of five tier 
groups (please make this a key message).

Select the frequency from the drop-down list.

Confirm whether any assets should be 
excluded when calculating the ongoing adviser 
charge (OAC).
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If there are no adviser 
charges to be deducted, 
enter ‘0’ into the fields.

Regular adviser charges

Once you’re happy with your adviser charge 
preferences, select ‘Continue’ to move on to 
the next page.

If you’re applying for a regular adviser charge 
please enter the amount.

Select the required frequency and number  
of payments
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Additional adviser charges

This screen will display the value of  
the account, the available cash and 
investments. You can draw additional  
charges from this amount to be reflected  
in the ‘What if’ illustration.

Enter the ad hoc adviser charge amount.
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Key message

Adviser charges will be paid from available 
cash in the client’s product account. If 
there’s insufficient available cash, we’ll 
automatically sell selected investments 
proportionately to raise the required cash 
required. Ensure there’s sufficient available 
cash and investments to make this payment.

Annual consent amount

Once you’re happy with your additional adviser 
charge preferences, select ‘Continue’ to move 
on to the next page.

The platform will show the outstanding annual 
consent amount. If the charges you have 
entered exceed this amount you will be asked if 
you wish to increase the annual consent value. 

Answer yes or no if you’d like to increase the 
annual consent amount. 

If required, enter the amount that the  
client has agreed to pay in additional  
charges for each year.
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The investments your client 
is already invested in will be 
displayed on the page.

The current investment selection will appear  
on the page.

Add in the percentage to be allocated  
to each investment.

Ensure the totals entered equal 100%.

Investment selection
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If you’re investing into assets not currently held 
you can search the investments here.

Select the investment type.

Enter the investment name into the search  
bar and select the investment from the  
search results. 

Enter a percentage amount for each 
investment choice. Investment choices must 
add up to 100%.

Once you’re happy with your investment 
selection details, select ‘Continue’ to move  
on to the next page.

You can change the 
percentage amount for each 
existing investment choice.
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Key message

Adding a reference will make it easy for 
your client to identify the payment in 
their bank account and on their bank 
statements. If you’re using a Building 
Society, please enter the roll number here. 

Any reference you enter here will appear 
on your bank statements.

One off withdrawal

Confirm all withdrawal amount details.

Confirm if you’d like to add a reference to be 
used when making the payment.
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The bank account will be 
pre-populated if your client 
only has one bank account 
authorised for withdrawals.

Select the nominated bank account.

Confirm investments to sell and the withdrawal 
amounts.

Once you’re happy with the one off withdrawal 
details, select ‘Continue’ to move on to the 
next page.
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The first withdrawal date can 
be any date from 1–28 of 
the month. However, there’s 
a minimum of 12 working 
days required to set up the 
withdrawal instruction. 

Key message

Adding a reference will make it easy for 
your client to identify the payment in 
their bank account and on their bank 
statements. If you’re using a Building 
Society, please enter the roll number here. 

Any reference you enter here will appear 
on your bank statements.

Regular withdrawal

Confirm all regular withdrawal amount details.
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The bank account will be 
pre-populated if your client 
only has one bank account 
authorised for withdrawals.

Select the nominated bank account.

Once you’re happy with the regular withdrawal 
details, select ‘Continue’ to move on to  
the next page.
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Illustration ready

From here you can ‘Create another illustration’ 
or return to the ‘Client dashboard’.

The ‘What if’ illustration has been submitted 
and is available under documents tab on the 
client’s home page.

Review the application details for accuracy. If 
any details are incorrect, you can select the 
page title on the right-hand side and make any 
necessary changes.
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