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will look like this.
( ) Useful info will look like this.
Key messages will look like this.

@ We recommend using the zoom function to view the details on the platform screens in this guide.




Guide | How to add a single payment/transfer

How to add a single payment/
transfer

The process is the same for both a GIA and ISA.

This guide follows the steps for an ISA product

Once logged into your account, you'll arrive at
your overview page.

There are two ways to access the application.

Option 1 - To make a single payment or
transfer into an existing product, select the
'Actions’ button in the top right of

the screen.

From the menu select 'Payments’.

Then select 'Single payments/transfer'.
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Select the account that holds the product you
want to make a payment/transfer to. This may
have multiple entries if you're linked to other
accounts.

% Actions

<€ Back

Single payments/transfers

A Flack NJ1002503
T Flack N31002501
ISIPP NI1002496.
JISA NI1002495

L Flock NJ1002477

Next, choose the product you want to make a
payment/transfer to.

# Actions

< Back

L Flack NJ1002477

Nucleus GIA NJ1002477-001
Nucleus ISA NJ1002477-002

Nucleus SIPP NJ1002477-003
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Option 2 - You can select the vertical ellipsis
(three dots) next to the product in the
'‘Accounts’ widget to go directly to 'Payments -] o Miss Loretta Flack 9 scen
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Payments in

Select 'Yes' to add your payment.

Follow the details and add the amount into the
‘Single payment' box.

The 'Payment method’ will automatically be
pre-populated to bank transfer.

Single payment / transfer

Payments in

Single payments in

Single payment

@ The single payment In sheuld be made by bank transfer using the following detalls:
* Bank account name: Nucleus Financlal Services Limited
* Sortcode: 09-02-22
* Account number: 11095141

* Payment reference: Please use the Product reference number found at the top right of the screen,
under the Cllent ID number.

Please ensure that you/the payer(s) knows to Include the payment reference when making the payment
tous.

If no payment reference Is used or an incorrect reference Is used this will delay the cash being made
available In your account.

Your payment

Single payment Payment method

E 4000 ' (Bunk transfer V)‘

Loretta Flack

Client ID: 2879

Product reference: NJ1002477-002
Product: Nucleus ISA

Single payments/transfers

. Payments in

~

_ Investment selection

o

Review

~

. Documents and declarations

o,

Confirmation

( Cancel

)

| Continue
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If you're just adding a single payment,
confirm the source of wealth from the drop-
down list at the bottom of the page, and
then select 'Continue’.

If no payment reference Is used or an incorrect reference Is used this will delay the cash being made
avallable In your account.

Your payment

Single payment Payment method
[ £ ‘ 4000 l [ Bank transfer .
Transfers

Transfer in &

@® No O ves

‘You must sign a transfer authority form for each transfer.

ISA allowance

Including the value of any replaceable withdrawals, you have £16,500 allowance remaining for the 2025/2026 tax year.

Source of wealth

source of wealth®

Please select ~

S—
2. Investment selection
3. Review
4. Documents and declarations

5. Confirmation

( cancel )
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To add a transfer, select 'Yes' in the Transfers
box.

Type the name of the ISA provider into the
‘Transferring Scheme' box and select the
name from the drop-down list.

You can add the provider manually if it does
not appear in the list.

Choose the ‘Transfer type', '‘Cash’ or
‘Re-register assets'.

Continue to complete all fields of the
Transfer section.

Key message

For each transfer, you must complete

a transfer authority form available at
the end of the application as well as

in the 'documents’ tab located on your
overview page. This will need to be sent
to us if the provider cannot make an
electronic transfer.

The system will confirm if the provider doesn't
support electronic transfers.

Select 'Add another transfer' to add further
transfers.

Transfer 1

Transferring scheme

‘ Q) HsBC Bank Cash ISA (Please inc Sort Code) ‘ @ 2dd provider manually

Electronic transfer supported?
No

Transfer type &

(® cash () Re-register assets

Estimated current value

‘E| 6000 |

Account number

‘ 12345678 ‘

Providing the account number will help to process the transfer.

Full or partial transfer

(@ Ful () Partial

Transfer from Flexible ISA

O Yes ® No

Transfers In from a matured CTF account needs to be completed with a paper application. You can find
this on our literature app.

Subscriptions Included In the transfer
() Previous tax year (®) Current tax year (O Both

Subscriptions made Into ISA In the current year &

‘E| 6000 ‘

[€® Add another transfe

Single payments/transfers

1. Payments in

r

'~ Investment selection

3. Review

o~

. Documents and declarations

o

. Confirmation

( Cancel )
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The ISA allowance box will automatically
calculate your remaining ISA allowance for the
current tax year.

Select the source of wealth from the drop-
down list.

Once complete, select ‘Continue’ to move
onto the Investment selection page.

ISA allowance

Including the value of any replaceable withdrawals, you have £10,500 allowance remaining for the 2025/2026 tax year.

O]

Source of wealth

Source of wealth 3

Savings/investments -
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Select 'Use current assets' for payments to be single payment / transfer Loretta Flack
invested in your current choice, displayed at Investment selection i e
the bottom of the screen. Fresuck tucleus s
Or select 'No' to search for a new investment in Investment selection Single payments/transfers
the search box.

Do you want to trade In Investments already held? & 1. Payments in v
Enter the amounts in the ‘Investment choices'’ | CEXIEIZTHENGETD ) 5. Ivestment sslection

section in percentages to equal 100% .

Funds Exchangetraded  Other investments 3 Review
Select 'Continue’ to move to the review page. - 4 Documents and declarations
11 Favourites
5. Confirmation
Q |

Advanced search
C Cancel )
nvestment ChOices

Investment name Single + Cash transfer

Cash D
© 7MAP Adventurous C Acc oD

Total 100%

10
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Review

Carefully review the details. You can use the
pencil icon to make any amendments.

Select ‘Continue’ to move to the documents
and declarations page.

1

single payment / transfer

Review

Nucleus ISA

Single payments in
Your single payment

Amount £4,000.00

Transfer 1

Transferring scheme

Electronic transfer supported
Transfer type

Estimated current value

Transferring account number

Full or partial transfer

Transfer from Flexible ISA
Subscriptions included in the transfer

Subscriptions made into ISA in the current year

Investment selection

Investment

Cash

7IM AAP Adventurous C Acc
Total ®

HSBC Bank Cash ISA (Please inc Sort Code)
No

Cash

£6.00000

12345678

Full

No

Current tax year

£6,00000

Allocation
5%

95%

100%

N

N

N

Loretta Flack

Client ID: 2879

Product reference: NJ1002477-002
Product: Nucleus ISA

Single payments/transfers

1. Payments in v
2. Investment selection v
3. Review

4. Documents and declarations

o

Confirmation

( Cancel )
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Documents and declarations

You can download each supporting
document using the respective links.
They will also be available in the
Documents tab, on your overview page,
once payment/transfer is complete.

Please read the information and decide if
you want to waive your right to cancel the
application.

12

Single payment / transfer Loretta Flack
1 Client ID: 2879
DOCU ments an d deClO rations Product reference: NJ1002477-002
Product: Nucleus ISA

Documents and declarations Single payments/transfers

Documents to be completed and sent to us by secure message 1. Payments in v
B Iransfer-Form

2. Investment selection v
D Ex-Ante Costs and Charges Disclosure

3. Review
O Iorget Market Information v
D Key Investor Information Document 4. Documents and declarations
Supporting documents . .

PP 9 5. Confirmation

D IsA llustration

ISA - Your right to cancel

You have a right to cancel this application.

Once you've submitted this application and it's been accepted by us, we'll send you a cancellation notice. This confirms
that you have 30 days from receipt of the notice to let us know that you've changed your mind and wish to cancel this
application and any associated transfers you've requested as part of this application.

As you've not received any financial advice before applying, we will not permit you to invest any cash paid in or
transferred in during your 30-day cancellation period, in case you decide to cancel. However, you do have the option to
waive your right to the 30-day cancellation period. If you choose to waive your right, then:

* You will waive your right to cancel this application (including any transfers in you have requested).

* The cash received from your payments in or transfer(s) in will be available for immediate investment in line with
your instructions.

Do you wish to walve your right to cancel?

O Yes O No
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Read and confirm your agreement to all
declarations.

You can then select 'Confirm all’, which ticks
all boxes at once.

If you're happy to continue, select 'Submit’ to
proceed with the application.

Declarations

Information provided
| acknowledge and accept that if any information supplied in this application and/er associated documentation is

incorrect or incomplete, this may delay the application and any associated transfers.

| understand that I'm required to complete and provide any documentation detailed in the Documents and
declarations section of the application and provide any subsequent information that may be requested of me to
complete my application.

Financial advice

| acknowledge that Nucleus hasn't provided me with any form of advice relating to my application or any
investments and has no responsibility to do so (including in the future)

Investments

I authorise Nucleus and its agents to deal directly with the providers and issuers of investments held and their
agents in order to carry out my investment instructions.

I understand that all trading will be carried out in line with the Instruction Transmission Policy. A copy of which can
be obtained at nucleusfinancial com.

| accept that Nucleus won't assess me against an investment manufacturers’ target market when | choose the
investments | want to purchase. | accept that I'm responsible for considering the investment manufacturer's target
market before making an investment decision.

| confirm that I'm eligible, under the Nucleus Platform Service terms and conditions that apply to me, toinvest in the
chosen investment(s).

Transfers

linstruct the transferring provider to pay any distribution and/or tax credits directly to me, if they're received after
the date of the transfer.

| understand and accept that I'l be responsible for any costs and/or losses incurred should | provide inaccurate
and/or incorrect informatien or fail to provide documentation in order to complete the application I've submitted.

( Confirm all ’

Single payments/transfers

. Payments in

o

_ Investment selection

w

. Review

~

. Documents and declarations

B

Confirmation

Cancel

'

N
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Confirmation

A confirmation screen will appear to advise
the application's been fully submitted.

You'll receive an email with further instructions
on next steps.

14

nucleus®

Single payment / transfer Loretta Flack
i H Client ID: 2879
Co nfl rmdtlon Product reference: NJ1002477-002

Product: Nucleus ISA

Instruction completed

Your single payment/transfer instruction has been completed

L Flack

Nucleus ISA:  NJ1002477-002

| (i) You'll be able to view your changes once your request has been fully processed and any required paperwork completed and signed.

Other actions

Back to account dashboard




% 03455 212 414 B3 ask@nucleusfinancial.com @ nucleusfinancial.com

For literature in alternative formats, such as Braille, large print, audio or E-text, please call us on
03455 212 414, or via the Typetalk service on 18001 03455 212 414,

“Nucleus” is the trading name for Nucleus Financial Platforms Limited (NFPL) (registered in England, number 06033126), Nucleus Group Services Limited (NGSL) (registered in England, number 02538532); James Hay Services Limited (JHS)
(registered in Jersey, number 77318); James Hay Administration Company Limited (JHAC) (registered in England, number 04068398); James Hay Pension Trustees Limited (JHPT) (registered in England, number 01435887); James Hay Wrap
Managers Limited (JHWM) (registered in England, number 04773695); James Hay Wrap Nominee Company Limited (JHWNC) (registered in England, number 07259308); Nucleus Financial Services Limited (NFS) (registered in England, number
05629686). NFPL, NFS, NGSL, JHAC, JHPT, JHWM, JHWNC have their registered office at Suite B & C, First Floor, Milford House, 4355 Milford Street, Salisbury, SP12BP. JHS has its registered office at Aztec Group House, IFCé, The Esplanade, St Helier,
Jersey, JE4 0QH. JHAC, JHWM and NFS are authorised and regulated by the Financial Conduct Authority. NFPL, NGSL, NFS, JHWM, JHPT, JHAC and JHS are members of a VAT group with VAT registration number 514 0358 80. All companies are wholly
owned subsidiaries of NFPL. Further details of the Nucleus Group can be found at nucleusfinancial.com. (12/25)

0289NU.01
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