Our new
platform

For advisers

C @
nucleus
platform

How to process
a Flexi Junior
Self-Invested
Personal Pension
(JSIPP) new
business application



Guide | How to process a Flexi Junior Self-Invested Personal Pension (JSIPP) new business application

How to process a Flexi Junior Self-Invested
Personal Pension (JSIPP) new business application

Full client details 5

Product selection 11
Payments in 13
Client single payments 15
Employer single payments 16
Third-party single payments 17
Client regular payment in 18
Employer regular payment in 20
Third-party regular payment in 22
Transfer payments 25

How to use this document

will look like this.

Key messages will look like this.

Cash transfer payments
Re-registered assets

Adviser charges

Head account ongoing adviser charge
Product ongoing adviser charge
Regular adviser charge

Investment selection

Review

Declarations and documents

@ We recommend using the zoom function to view the details on the platform screens in this guide.

26
27
29
30
31
32
33
35
36

@ Useful info will look like this.



Guide | How to process a Flexi Junior Self-Invested Personal Pension (JSIPP) new business application

This guide is demonstrated using
an adviser user with master user
role permissions. If you have a
different user role permission,
some functionality may not be
available to you.

To start the Flexi (JSIPP)

new business application, you
first need to create your client.
To create and search for your
client please refer to the guides
on our website.

The client must be a maximum
age of 17 + 11 months to proceed
with the JSIPP.

For all junior accounts, the
registered contact/guardian (18+)
will need to be created or be an
existing client, prior to proceeding
further with the application.

[
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Once you've created or located your
client, you can refer to this guide to
proceed with submitting the new business
flexi JSIPP application.

From the client home page select the
'Actions’ button.

A list of actions will appear. To create the new
business application, select ‘New business'.

At any stage of the application, you can
save and exit the application. To resume
the application, navigate to the workflow
tab within the client's account.
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Full client details

The assigned firm and adviser can be
changed using the drop-down lists.

New business applications can only be
accepted on an advised basis. You must

confirm advice has been provided by Q
selecting 'Yes'.




Guide | How to process a Flexi Junior Self-Invested Personal Pension (JSIPP) new business application

Enter your client's address or postcode into
the search bar and select the correct address.

If the address can't be found, select ‘enter (

) (

an address manually’ and complete the
address details.

The client's address can be amended
by selecting the 'pencil’ icon next to
the address.

If the client requires an alternative
correspondence address, please contact us.

Employment status will be pre-selected
to 'Child under 16' if the client is under 16.

Note, employment details will be required
for clients over 16.



Tom Beecroft
Sticky Note
There is no pencil icon on the screenshot, can be added but need to know position.
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All Flexi JSIPP applicants must be
UK resident, or a Crown employee
serving overseas. If this doesn't
apply, or your client doesn't have a
National Insurance number, please
provide their tax identification
number issued by the country
they're a tax resident of.

We don't accept applications from
US citizens or nationals.

Enter all your client's regulatory and
residency information.

If the client is under 16, the National Insurance
number isn't required. If the client is over
16 enter the National Insurance number.

If your client has dual citizenship select

‘Add another'.

We can't accept undischarged
bankrupt clients.
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Enter the registered contact/legal guardian
into the search bar and select the registered
contact from the list.

Select 'Add'.
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Please complete the form
presented on the Documents
page of this journey to inform
us of the authorised signatories
for this account and to provide
us a copy of their signature.

If the registered contact/legal guardian is

an active client their contact information,
address, regulatory and residency information
will be pre-populated.

If the details aren't pre-populated complete
all registered contact/legal guardian's
contact information, address, regulatory
and residency information.

If the guardian requires an alternative
correspondence address, please contact us.
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All Flexi JSIPP applicants must be
UK resident, or a Crown employee
serving overseas. If this doesn't
apply, or your client doesn't have a
National Insurance number, please
provide their tax identification
number issued by the country
they're a tax resident of.

We don't accept applications from
US citizens or nationals.

We can't accept undischarged
bankrupt clients.

Once you're happy with the client details,
select ‘Next: Product selection’.
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Product selection

Confirm if you'd like to give the account
a name.

Key messages

No special characters can be included in
the account name.

Naming the account will make

( ) it easy for you and your client to
distinguish between the accounts
on your client's homepage. This
name can be seen on your client's
customer portal.

1

New business

Product selection

‘Would you like 1o name the account your producte will ba held in?
@ ves ) Ne

Plecze provide an account name

Bath Flsxi SIPP

Flecse sslect from below

Standard Nusleus Platferm produsta

| Nuclsus Flaxi SIPP

Available products

Eoasd on your clisnt's parsonal dataila, the following products ars avoilabls:

| Junior Flsxi SIPR

Junior SIPP options

Marital status

| singls . |
Gender
| Female -

Ars the pension contributiona mads by your clisnt subject to the Basic Amount for tax relisf? (&

® Yoz ) No

Beth Green
Clisnt 1D: 2424

New business

=

| Full elient details e

n

. Product selection

¢!

Junior SIPP

4. Review

5. Documents and declarations

o

Confirmation

Save and sxit )
Concel )

PN N

Next: Payments in
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Select 'Nucleus Flexi SIPP.'

New business Beth Green
Product selection Clianz 0: 2424
Key messages Would you like 1o nams the acesunt your praducts will be held in? Hiew business
@ ‘ves ) Mo
Pleass provids an occount nams 1. Full client details vy

Bath Flexi SIPR

The adviser firm the client is associated 23 predusrsascuon
with determines what propositions are e sstoot o bt 3. Junior SIPP
available for selection. i s = 4 Review
tandard Nugleus Platferm producta
5. Documents and declarations

‘ | Nuclsus Flexi SIPP | >

& Confirmation
. Available products
Select ‘Junior SIPP". - _ _ :
Bassd on your clisnr's personal details, the following products ars ovailable: ( — )
(| Junior Flaxi SIPR | ) :
J Cancsl
Select the client's marital status from :—:
the drOp-dOWH “St. Junier SIPP options Next: Paymenta in
Marital status
| Singls - ‘
Select the client's gender from the cendar

| Female B

drop-down list.

Ars the panaion contributiona mads by your clisnt subjsct to the Baszic Amount for tax ralisf? (3

®) ‘Yoz O Mo
Once you're happy with your product selection,
select 'Next: Payments in'
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Payments in

Confirm all the Retirement assumptions fields.

A retirement age must be
entered to generate illustration
documents.

Confirm if your client is subject to the money
purchase annual allowance (MPAA).
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Please select a payment in option for each
payment type.

You can select multiple payment types
and options in one application.
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Client single payments

Single payments must be sent via
bank transfer using the displayed
bank details, also accessible

on our website. Include your
client's account number, located
at the end of the application, as
the payment reference to avoid
processing delays.

Enter net single payment details.

The payment method will be automatically
selected to bank transfer.

Confirm if the pension contribution is eligible
for tax relief.
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Employer single payments

Single payments must be sent via
bank transfer using the displayed
bank details, also accessible

on our website. Include your
client's account number, located
at the end of the application, as
the payment reference to avoid
processing delays.

Enter the gross single payment details and
the employer’'s name.

Enter the employer's address into the
search bar and select the address from
the search results.

If the address can't be found, select
‘enter an address manually’ and complete
the address details.
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Third-party single payments

Single payments must be sent via
bank transfer using the displayed
bank details, also accessible

on our website. Include your
client's account number, located
at the end of the application, as
the payment reference to avoid
processing delays.

Enter the net third-party single payment details.

The payment method will be automatically
selected to bank transfer.

Confirm if the pension contribution is eligible
for tax relief.

Enter the third-party's personal details.

Enter the third-party's address into the
sedarch bar and select the address from
the search results.

If the address can't be found, select 'enter
an address manually’ and complete the
address details.
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Client regular payment in

Enter the net regular payment amount and
payment frequency.

Confirm if the pension contribution is eligible
for tax relief.

Enter the first collection date and the duration.

The first collection date can be
any date from 1 - 28 of the month.
There's a minimum of 10 working
days required to set up the Direct
Debit instruction.

The payment method will be pre-selected to
Direct Debit.

Select the bank account from the drop-down list. ( )

If you need to add a new bank account, please
select '‘Add new bank account'.

18
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Complete the client's bank details.

Non-UK bank accounts can't be
set up through the platform.
Please visit the Literature app to
find the relevant form to
download, complete and return to
us for this bank account to be
added.

Select 'Direct debit instruction’.

A Direct Debit instruction (DDI) will need
to be signed when the bank account is
first selected.

Select 'Save’, to submit bank details.
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Employer regular payment in

Select ‘Employer’.

Select either Employer (gross) or Employer
paying client (net) contributions.

Enter the regular payment amount,
payment frequency, first collection date
and the duration.

The first collection date can

be any date from 1 - 28 of the
month. There's a minimum of
10 working days required to set
up the Direct Debit instruction.

Enter the employer's name.

Enter the employer's address into the search
bar and select the address from the results.

If the address can't be found, select 'enter
an address manually’ and complete the
address details.

Select the bank account from the drop-down list.

If you need to add a new bank account,
select '‘Add new bank account'.

20
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Complete the employer’'s bank details.

21
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Third-party regular payment in

Enter the net regular payment amount,
payment frequency, first collection date
and the duration.

The first collection date can

be any date from 1 - 28 of the
month. There's a minimum of 10
working days required to set up
the Direct Debit instruction.

The payment method will be pre-selected
to Direct Debit.

Confirm if the pension contribution is eligible
for tax relief.

22
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Enter the third-party's personal details.

Enter the third-party's address into the search
bar and select the address from the results.

If the address can't be found, select
‘enter an address manually' and complete the
address details.

Select the bank account from the drop-down list.

If you need to add a new bank account,
select ‘Add new bank account’.

23
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Complete the third party's bank details.

24
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Transfer payments

Select 'Yes'.

Enter the transferring scheme name into the
search bar and select the provider from the

search list. O

If you're unable to locate the
transferring scheme using the search
bar, you can add the details manually
by selecting ‘Add provider manually'.
Please be aware that adding a
transferring scheme manually when
it's available from the search bar may
lead to delays in processing the
transfer.

Select the transferring scheme type
from the drop-down.

Confirm if the transfer contains any OD

safeguarded benefits.

We can't accept transfers that
contain safe guarded benefits
if advice and a personal
recommendation hasn't been
provided to your client.

Select either a '‘Cash’ or ‘Re-register assets' transfer.

25
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Cash transfer payments

Ensure 'Cash’ is selected under
Transfer type.

If the cash transfer contains both

uncrystallised and crystallised funds,
first enter the amount of the

uncrystallised element in 'Estimated
current value'.

Enter all transfer details.

Then select 'Add another transfer' to
add the crystallised element.

Under Status of transfer, select

‘Crystallised’, and continue to enter all

details of the crystallised element,
including the amount.

Once all fields are complete, select
‘Next: Adviser Charges'.

You can add multiple transfers
in one application, by selecting
‘Add another transfer'.

26

Transfer type

® Ccash () Re-register assets
Estimated current value
e |

Status of transfer (&

@ Uncrystallised O Crystallised

Uncrystallised details

Account number

| 12345678 \

Providing the account number will help to process the transfer.

Uncrystallised transfer value

| £| [200000] 2 I

Full or partial transfer

(@ Full () Partial
Block transfer &

O Yes ® No

° Add another transfer

3. SIPP

Payments in

Adviser charges

Investment selection

-~

. Review

4]

. Documents and declarations

o

. Confirmation

( Save and exit )
C Cancel )
Next: Adviser charges
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Re-registered assets

Select 'Re-registered' under Status of the
transfer.

If the re-registered transfer contains

both uncrystallised and crystallised

funds, select 'Uncrystallised’ under
Status of transfer.

Enter all transfer details.

27

Transfer type

O Cash @ Re-register assets

Total estimated transfer value
£0.00

Status of transfer ()

@ Uncrystallised O Crystallised

Uncrystallised details

Account number

’ 12345678

Providing the account number will help to process the transfer

Full or partial transfer

@® Full O Fartial
Block transfer @

O Yes ® No

Adviser charges

Investment selection

o~

. Review

o

. Documents and declarations

o

. Confirmation

( Save and exit )
( Cancel )
Next: Adviser charges
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Enter the assets that will be re-registered into

the search bar and select Assets to be re-registered @ 2. Product selection 7
Funds Exchange traded Investment manager accounts
Enter the asset's units. — 5 S
1 Favourites Pay i
Q x
Key messqge Advanced search ST
Investment selection
Code Investment Quantity (units)
You can use either the fund name, ISIN SRS SR e | o Review
OI’ SEDOL number tO SeCIr'Ch fOI’ 0 fund If ‘7| 5. Documents and declarations
. . GUDAGB BlackRock Balanced Growth Portfolic D Acc 1500
any fund you require is suspended, please St % Borlimaibn
contact us.
If more units are held than specified, we'll transfer all units held for this account number. ( )
Save and exit
. Cash portion of the transfer ( Cancel )
Enter the cash portion value of the transfer.

‘£| 1000

Then select 'Add another transfer' to add the

crystallised element of the transfer.

Under Status of transfer, select 'Crystallised’,
and continue to enter all details of the

crystallised element, including the assets to
be re-registered and the cash portion.

Key message

You can add multiple transfers in
one application, by selecting
'‘Add another transfer'.

28
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Adviser charges

If you're applying for an initial adviser charge,
please enter the amount and select £ or %.

Confirm if any ongoing adviser charges will be
deducted from the head account or product.

For more information about
( ) adviser charges at either head
T or product level, please refer
to our website.

Flat rates and annual rates can
only be applied to products. Head
account ongoing adviser charges
will require tiering.

29
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Head account ongoing adviser charge

Select the 'Tiers' drop-down, to select a tiering
structure that's saved on your network. O

To create new tiering groups, enter the lower Q

limit amount, and then select 'Insert tier'.
Repeat step, to set up all tiering groups.

Enter a percentage rate for each tiering group.

You can set up a maximum of 11
tier groups.

Select the frequency from the drop-down list.

Confirm whether any assets should be
excluded when calculating the ongoing adviser
charge (OAC).

Confirm if the charges should be redirected
from the SIPP.

30
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Product ongoing adviser charge
Select ‘£ or '%'.

Confirm if the product ongoing adviser
charge is tiered.

If the ongoing adviser charge is not
tiered, enter the annual rate amount,
and the frequency.

If there are no adviser charges to be
deducted, enter '0' into the fields.

Confirm whether any assets should
be excluded when calculating the
ongoing adviser charge (OAC).

31
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Regular adviser charge

The Regular adviser charge appears if a
regular payment has been selected.

Enter the fee payment amount, frequency and
the number of fee payments.

Once you're happy with your your adviser charge
preferences, select ‘Next: Investment selection’.

32
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Investment selection

Confirm if you would like to invest all available

cash transfers and single payments?

If 'No' is selected, enter the cash amount
to be retained.

Your investment management account will
show as the investment choice. You can
also select additional investments from the
headings shown.

Key messages

Your client can now hold loose assets,
multiple model portfolios, ETIs, and other

investments, all within the same account.

Enter the investment name into the search bar

and select the investment from the results.

Enter a percentage for each investment choice,

ensuring the total equals 100%.

Select the bases the Investment Manager is
being appointed.

33 |

New business

Investment selection

Investment selection

Totol initiol lump sum and cosh tranafera £250.00
Initial odviasr fess £2.50
Amount availeble for investment £24750

Would you liks to invest all availobls cash transfers and singls paymenta? 3

(®) vem ) MNe

Funds Exchange traded Managed portfolios

Investment manager / stockbroker accounts

Adviser portfolios

¥ Fovourites

Q

Investment

Investment nama Singls

& 7IM AAP Balonesd € Aco | 50 % |

® Demo Investment Managsr

Cash | 0

Total

Advanced ssarch

Ragular monthly

Beth Green
Client ID: 2424
New business
1. Full client details J
2. Product selection e
3. Junior SIPP
Payments in ~
Adviser charges e

Investment selection

-

Review

5. Documents and declarations

o

Confirmation

( P )
( Caneal )
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‘Ongeing Adviser Charges from Investment Manager - Demo Investment Manager

New business
Key messa g es Do you wish to take ©ngoing Adviser Chargea payabls off plotform by Demo Manager?
Yoz No
® © 1. Full client details

. (D Flzass note that the ongoing advizer charges that the Investment Manager (IM) will pay is based just on the valus
When multlple prOdUCtS are SeleCted, of the IM partfolio & will not include the valus of any other asast held in the SIPP 2. Product selection
additional investment fields will appear. R —

’ . . . @ Plsass nots: Figures entersd for off platform paid OAC by the investment manager will ba uasd in poat aalss
If there's an investment which is iluatrations/other disclosurss. Payment of this typs of DAC i you i the’ Naclous wil
. . facilitats the paasing on the details your clisnt has signad off of the amount payabls but should any issusa arias Payments in

non-tradable for a product, this will be with the payment thia nesds to been token up directly with the Investment Manager

shown as 0% and can't be amended. A

@ Placss note that while ongoing adviser charges are to be paid directly from the Investment Manager to your firm,

the amounts entared hers will be raflected in customer discloaurs documents e.g. illustrations Investment selection

Chargs typs &. Review

- K
5. Decuments and declarations

Confirm if you wish to take ongoing adviser e [ 000
charges from the investment manager. Ow @t 6. Confirmation

Annual rats
Charge omount should be gross of VAT ( Save and exit

Select '£' or '%'. R C i

Fraquancy
Enter the annual rate amount, and the [ voncny ¢
frequency.
Do you waont to update the charges & growth rates for Demo Investment Manager? (3}
o You @ No
The annual rate for an off homes, o B
xternal Azset Manager Initial Charge 0%
platform ongoing adviser charges External Asast Menager AMC e
0 Growth Rates:
must be 0.5% or below. tigh o
Medium 0%
Low 0%

Confirm if you'd like to set up tiers.

Distribution preference

Pleass sslect from one of the following options: (&

Select a distribution preference.

| (@) Reinvest

Once you're happy with your investment
preferences, select ‘Next: Review'.

34
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Review

Review the application details for accuracy.

Use the ‘pencil' icon to make any
necessary changes.

Once you're happy with the accuracy of
the application, select ‘Next: Documents
and declarations’.

35

Mew business

Review

Child details

Did you give financial advice to your
client in relotion to this instruction?

Customer portal ooossa

Title
Name

Date of birth

Email oddress
Mabils numbar
Residentiol oddress

Correspondsnce addreaa

Poperless preference

Registered contact

Title
Name

Date of birth

Email oddress
Mabils numbsar
Residential address

Correspondsnce addreaa

Junior SIPP

Yor

Miss
Bsth Gresn
19 December 2020

Mot provided
Mot provided
Milford House, Solisbury. 5P1 2BF. UK

Sams aa residential

Yeu

Mrs
Amanda Gresn
12 Decamber 1994

omanda.gresn@gmail.com
~4i 7123456789
Milford House, Salisbury, 5P1 2BF. UK

Same aa reaidential

Beth Green

Client ID: 2424

New business

n

o

-

@m

o

. Full client detcils

. Product selection

Junior SIPP

Payments in

Adviser charges

Investment selection

Review

Documents and declarations

Confirmation

Sove and sxit

R A

Canesl

Yot A

Mext: Documents and declorations
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Declarations and documents

Wet signature will be automatically selected
for this journey.

Documents can't be amended once
submitted. If there are any amendments
to be made to documentation, you'll
need to resubmit the application to
generate new documents.

Download and share the
documents with your client to
be signed. Once signed please
send to us via secure message

36
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Read through the declarations and tick to
confirm completion.

Select ‘Submit' to complete the new
business application.

37
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The application has been submitted.

Submitting this application creates
the account. To activate the account,
a signature from the parent/guardian
is required and the client must pass
regulatory checks.

38
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