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How to use this document

Important information  
will look like this.!

i

Useful info will look like this.  

Key messages

Key messages will look like this.

We recommend using the zoom function to view the details on the platform screens in this guide.
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From the client home page, navigate to the 
‘Profile’ tab.   

Within the profile tab, select the  
‘Bank accounts’ button.

To start adding or removing your client’s bank 
accounts you first need to find your client. 
Please refer to the guides on our website to 
search for a client.
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Adding a client bank account

Third party or employer bank 
accounts cannot be viewed or 
amended. You’ll need to send a 
request by secure message.

!

Select ‘Add another bank account’ at the 
bottom of the page.
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Complete all your client’s bank details.
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Confirmation that your changes have been 
saved will appear. 

Confirm if the bank account is for ‘Direct Debit 
instruction’ and/or a ‘Nominated account for 
withdrawals’. 

Once you’re happy with the details entered 
select ‘Add’ to submit your client’s bank details.
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Removing a client bank account

From the client home page, navigate to the 
‘Profile’ tab.   

Within the profile tab, select the ‘Bank 
accounts’ button. 

All your client’s existing bank accounts will 
appear. 

Locate the account that is to be deleted and 
select the ‘Bin’ icon.

You’re unable to delete a bank 
account where there is a regular 
payment or withdrawal linked  
to it.

!
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Review the bank details to ensure you’ve 
selected the correct bank account. Then 
select ‘Delete’.

Confirmation that your changes have been 
saved will appear.
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For literature in alternative formats, such as Braille, large print, audio or E-text, please call us on 
03455 212 414, or via the Typetalk service on 18001 03455 212 414.
“Nucleus” is the trading name for Nucleus Financial Platforms Limited (NFPL) (registered in England, number 06033126), Nucleus Group Services Limited (NGSL) (registered in England, number 02538532); James Hay Services Limited (JHS) 
(registered in Jersey, number 77318); James Hay Administration Company Limited (JHAC) (registered in England, number 04068398); James Hay Pension Trustees Limited (JHPT) (registered in England, number 01435887); James Hay Wrap 
Managers Limited (JHWM) (registered in England, number 04773695); James Hay Wrap Nominee Company Limited (JHWNC) (registered in England, number 07259308); Nucleus Financial Services Limited (NFS) (registered in England, 05629686). 
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0159NU.02

07/2025

 nucleusfinancial.comask@nucleusfinancial.com03455 212 414

https://nucleusfinancial.com/regulatory-information-disclosures

