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How to use this document

will look like this.

Key messages will look like this.

@ We recommend using the zoom function to view the details on the platform screens in this guide.

(T) Useful info will look like this.
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To start adding or removing your client's bank
accounts you first need to find your client.
Please refer to the guides on our website to
search for a client.

From the client home page, navigate to the
'Profile’ tab.

Within the profile tab, select the
'‘Bank accounts’ button.

@ Mr Jason Example

Client number Age Dote of birth Firm Address
RN 55 16 September 1969 ABR Test Network 12 Blenheim Place, EHT

Phone Email Adviser
L 441800000086 [ steve.test@gmall.com ZM Test Adviser Residence
UK

Primary tax residency
UK

Overview Accounts Investments Transactions Profile ~ Commerciol property ~ Documents — Workflow

& Accounts A performance 2 Regular payments and withdrawals i [l commercial property
Accounts owned £170626 accouny oo
Savings Flon (NJ1002578) v Savings Plan (NJ1002578) v
A JExample £1706.26
Change of
Nucleus Flexi PP NJ1000123-001 € £1.706.26
0,
0 % Unable to retrieve data to display.
Authorised roles £000
since 5th of June Unable to retrieve data to display.

A savings Plan €000 } Performance colcuiations are m 5th of June. The

View property details >

pockmarce shomnbovaisg o intermal rate of
Nucleus GIA NJ1002578-001 & £000 o

View oll regulor poyments >

@ Mr Jason Example

Client number Age Date of birth Firm Address
130 55 16 September 1969 ABR Test Network 12 Blenheim Place, EHT
5JH

Phone Email Adviser
L, +44 1800000086 ) steve.test@gmailcom ZM Test Adviser Residence

UK

Brimary tax residency
UK

Overview  Accounts Investments  Transactio Profile }mmercral property  Documents  Workflow

( Profileandchecks | ( Toxond nationality ) [ Address and contact | [ Account sertings |

You can't view, odd or edit any bank accounts used for third party or employer payments from this page. Please contact us by secure message if oction is required in relation to third party or e
bank accounts.

Highstreet Bank 12345678
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Adding a client bank account
© Mr Jason Example

Client number Age Date of birth Firm Address
o (=] 55 16 September 1969 ABR Test N rk 12 Blenheim Place, EHY
Third party or employer bank " o e sam
. Phone Email Adviser
accounts cannot be viewed or s ——— 7 Test Adviser Residence

UK

amended. You'll need to send a
request by secure message.

Primary tax residency
UK

Overview  Accounts Investments Transactions Profile  Commercial property  Documents  Workflow

Select 'Add another bank account’ at the —
bottom of the page. (rofts anacrecks ) (

Tax and nationality |

( Account settings |

" Address and contact

You can't view. add or edit any bank accounts used for third party or employer payments from this page. Please contact us by secure message if action is required in relation to third g
bank accounts.

Highstreet Bank 12345678

Applicable to

NJ1000123 All products

Bank account Bank

Owner Individual Bank name Highstreet Bank
Status Active

Sort code 12-34-56

Account number 12345678

Account name ‘Current Account

Building society roll number

Status
Direct Debit instruction Yes
Mominated account for withdrawals? Yes

(e Add another bank uconun)
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Complete all your client's bank details.

Add new bank account

Bank account details

Non-UK bank accounts can't be set up through the platform. Please visit the Literature app to find the relevant form to
download, complete and return to us for this bank account to be added.

Select an applicable account

I J Example | NJ1000123 ~ l

Visibility

[ Normal . l

Owner

Individual b l

Bank name

Example l

Sort code

ITI

[ J{ ]

Account number

l 12345678 l

Bullding soclety roll number {cptional)

Account name

Example l

Address line 1 (cptional)

| |
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Confirm if the bank account is for '‘Direct Debit
instruction' and/or a 'Nominated account for
withdrawals'.

Once you're happy with the details entered

select '‘Add’ to submit your client's bank details.

Confirmation that your changes have been
saved will appear.

Postcode (optional)

[ Direct Debit instruction ]

|:| Nominated account for withdrawals

The Direct Debit instruction will be requested to be signed when this bank cccount is first selected in any of the fellowing
requests:

* New business
* Add product

* Add regular payment

Overview  Investments  Tronsoctions  Profile  Commercial property Documents  Workflow

Profile and checks Tarx and notionality Address ond contact Bank accounte Agocount eettinge

| = Your changes have bsen saved.
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Removing a client bank account

From the client home page, navigate to the
'Profile’ tab.

Within the profile tab, select the ‘Bank
accounts' button.

All your client's existing bank accounts will
appear.

Locate the account that is to be deleted and
select the 'Bin' icon.

You're unable to delete a bank
account where there is a regular
payment or withdrawal linked

to it.

Overview  Inwestments  Transoction

Prefils ard ahecks Ta and nettienality

mercicl prope cuments  Workflow

I +  Your ohonges howe baen soved.

Wou oannot view:, odd or sdit ony bank cosounts wesd for third party or smploysr paymants from this page. Pl
party or smployer bank aosounts.

Highstreet Bank 12346478

Applicable to

MI1000123

Bank account

Crwirear

Stotue

Sort cade

Aoccunt numibar

Aoocount name

Building 2cciety roll number

Status

Direot debit instruction
Mominated ascount for withdrowals?

bonk 12346678

Applcobls to

MI1000123

Bank gecount

Crarear
Status

ot ode

Aogount numibar

Aozourt name

Building sazisty roll rumizer

Status

Cirect dabit instruotion
Meominatesd asoount for withdrowols?

Acid another borik coocunt

Bank
Indgividual  Bork norme
Botive
12-34-84
12345678
‘Current Aooount

Yoo
Yoo

Inditvicual
Aative
1-22-33
12346678

rr j awampis

Yoo
Ko

e i otion is requirsd in relation o third
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Review the bank details to ensure you've
selected the correct bank account. Then
select 'Delete’.

Confirmation that your changes have been
saved will appear.

Delete bank account

Are you sure you want to delete this bank account?

Bank account

Owner Individual
Bank name bank

Sort code 11-22-33
Account number 12345678
Account name mr | example

Building society roll number

Overview  Investments  Transoctions  Profile  Commerciol property  Documents  Workflow

Profile and checks Tax and nationality Address ond contact Bank accounte Account esttings

| " Baonk account deleted succesafully.




% 03455 212 414 B3 ask@nucleusfinancial.com @ nucleusfinancial.com

For literature in alternative formats, such as Braille, large print, audio or E-text, please call us on
03455 212 414, or via the Typetalk service on 18001 03455 212 414,
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