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How to use this document

Important information Key messages
will look like this. ( )
T Useful info will look like this.

Key messages will look like this.

@ We recommend using the zoom function to view the details on the platform screens in this guide.
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How to cancel a third party
and employer regular payment

[ ¢ B ciients » overview N m ®

® Miss Cecilia Strutt 9 i
S
To cancel a regular payment s E— . et ot o ssress
. 3896 © 51 2 November 1974 ABR Test Network 3 Doe Mews, Medstead,
(third party and employer), you ; . o e
first need to search for your client. ) e s B i e "
- Primary tox residency
To search for your client, follow M &
the Client search quick guide.
Overview Accounts Investments Transactions Profile  Commercial property  Documents  Workflow
' . £ Accounts v Valuation ecent transactions erformance
Once you've located your client, you can voypua | & Aecount a SR e
refer to t h iS g u ide tO CG nCel the t hil"d Accounts owned £4702500 Account  C Strutt (NJ1003042) v Account  C Strutt (NJ1003042) v
A cstutt £4702500 % R i et Decredss.of
party and/or employer regular payment. s : R —_ .
£4702500 . 15 Jul fmgle'Pu-y:er\l[/OnssIL -£475.00 ¢ 1 /0
Gk - - Since 15th of July
15 Jul  Tax relief £9,50000
YOU r Clle nt mu St hqve an eX|St|ng Performance ealeulations are cumulative from 15th

active third party or employer
regular payment to proceed.

Any payments scheduled within
next 8 business days will still
be collected.

From the client's home page, select the
account by clicking on the product
name, '‘Nucleus SIPP'.
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All current regular payments will appear on
the screen, under the "Payments and

Overview  Accounts Investments Transactions Profile  Commercial property  Documents  Workflow

Transfers In" sub heading. 0 ek
Select the vertical ellipses under actions Account details
on the regular payment you wish to cancel, T T

then select '‘Cancel’.

.( Payments and transfers in )\MthdmwulS Valuation and income  Crystallisation  SIPPdetails  SIPP protection  Charges  Accountinformation  Regular orders

Active

Current regular payments

Payer type Payment from Amount Frequency Next payment date Investment allocation
Employer (gross) £50000 Monthly 16 Aug 2026 view
Third party £150.00 Monthly 16 Aug 2026 View
- Migs C A Strutt | 115564 | -
Client el £20000 Monthly 17 Aug 2026 View
View oll deposits >
Expected single payments Pending transfers in
Payer Payment method Amount Daterequested  Transfer from Refersnce Amount  Lost updated Status
Client Direct credit £45000.00 (@ No resuts found
View pending cash transactions > View pending transfers >
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Review

Review the details to make sure you're
cancelling the correct regular payment.

Read the declaration and tick to confirm
consent.

Select 'Yes, I'd like to cancel’ to submit the
cancellation.

Select ‘No, do not cancel' to return to your
client account.

Cancel regular payment

Review

Are you sure you want to cancel all future regular payments?

Regular payment details

Amount £15000

Payment frequency Monthly

Bank account 30-24-99 | 02549875
Next payment 16 Aug 2026 00:00:00

Declarations

Disclosure

| I have appropriate consent from my cliznt(s) to give this instruction on their behalf

Confirm all

Cecilia Strutt

Client ID: 3696

Preduct reference: NJ1003042-001
Product: Nucleus SIPP

Yes, I'd like 1o cancel '

Any payment scheduled in the next eight business days will be still collected. All future payments will be cancelled.
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Confirmation

The regular payment cancellation has
been submitted.

Cancel regular payment

Confirmation

Instruction complete

Cancel regular payment Instruction submitted for

Miss Cecilia Strutt

Nucleus SIPP NJ1003042-001

Client dashboard

Cecllia Strutt

Client ID: 3696

Product reference: NJ1003042-001
Product: Nucleus SIPP




% 03455 212 414 EA ask@nucleusfinancial.com @ nucleusfinancial.com

For literature in alternative formats, such as Braille, large print, audio or E-text, please call us on
03455 212 414, or via the Typetalk service on 18001 03455 212 414.

“Nucleus" is the trading name for Nucleus Financial Platforms Limited (NFPL) (registered in England, number 06033126), Nucleus Group Services Limited (NGSL) (registered in England, number 02538532); James Hay Services Limited (JHS)
(registered in Jersey, number 77318); James Hay Administration Company Limited (JHAC) (registered in England, number 04068398); James Hay Pension Trustees Limited (JHPT) (registered in England, number 01435887); James Hay Wrap
Managers Limited (JHWM) (registered in England, number 04773695); James Hay Wrap Nominee Company Limited (JHWNC) (registered in England, number 07259308); Nucleus Financial Services Limited (NFS) (registered in England, number
05629686). NFPL, NFS, NGSL, JHAC, JHPT, JHWM, JHWNC have their registered office at Suite B & C, First Floor, Milford House, 43-55 Milford Street, Salisbury, SP12BP. JHS has its registered office at Aztec Group House, IFC6, The Esplanade,
St Helier, Jersey, JE4 0QH. JHAC, JHWM and NFS are authorised and regulated by the Financial Conduct Authority. NFPL, NGSL, NFS, JHWM, JHPT, JHAC and JHS are members of a VAT group with VAT registration number 514 0358 80. All
companies are wholly owned subsidiaries of NFPL. Further details of the Nucleus Group can be found at nucleusfinancial.com. (12/25)
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