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How to use this document

@ Useful info will look like this.

will look like this.

Key messages will look like this.

@ We recommend using the zoom function to view the details on the platform screens in this guide.
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How to process a JISA regular payment
top up application

& Mr Sam Example

Client number Date of birth Firm Adoress

120 © 14-October-2010 ABR Test Network &7 Duddon Close. West
End, 5018 3GB

Phone Aaviser

N/A IM Test Adviser Residence

To start the JISA regular top up application, .

you first need to find your client. Please refer to
the guides on our website to search for a client

Ovarview s T profile property  Documents  Workflow
or create a new client.
B Accounts Valuatlon @ Lotest documents Recent transactlons
. .
Once you've located your client, you can refer ,
Accounts owned £5,000.66 e52K B Product Canceliation Notice o7octas S Exampie (NI1000TI0) v
to this guide to proceed with submitting the B [— S V- amoone
A sExample £6000.66 £4K
ISA regulqr top up. o sBP. x31300110.001 O J o B oock  Shoves 54 sraton soma & | moer seug e st e
Junior ISA NI1000110-002 & £000 % iif: D Ex-Ante Costs ond Charges Report 070et2s 4, 010ct  Interest NJ1000T10-001: 0.01 GBR £001
From the client home page, locate the relevant e [R————— T
accou nt Gnd SeleCt the VertiCOl el“pses (th ree [ Top Investments o D SiPPilustration Iy 025ep  Interest NI1DDOTI0-001: 0.01 GBP 001
“
dots). sstesr sann || b 7 Vi dosumeniz » tiaig o chargeforthe R R

A list of actions will appear. To create the top
up application, select 'Regular payment'.

Advess
Wear

End. 5018 508

Sesidence
UK

Primarny tox residency
WA

Key message

Ovariiaw rvestments  Transoctions  Profile Commarciol proparty  Documaents Workflow
At any stage of the top up application, -
you can save and exit the application. e R i st B
To resume the application, go to the PRI £hom0ss D mmCocsmontinks 00w & | soaspecomone v
. . . . PRP— R B Seview Screduie oot &, Date  Description Amennt
workflow tab within the client's account. s TS [ ——
Junior PP MM000TIS-00 & Fil S T ok b Shores 154 o ¢ & &
Junkce BBA NNIODII002 D cooa 1 D Ea-dene Costs and Cmonges Report aFoer i 4, MOer  invarest NMDDII-O: 001 GEP m
Top Investments e "_ [rr— G2Sep Imerest NNOOIIIO-ON 001 GER oo
o : Sell : _ - et PrpI ;:;;c::;gﬁele'mpe-oo.‘.-.-:...-:w- o808
Swireh 2
GBFCash i 1.?:;: ) (3m) (om) () @ (eome B Regular payments and withdrawals ’
ey Cmtarants § e rmancs $ Exompie (NNOOITIS) ¥ mﬁnﬂlmlwhlpmww
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Confirm if advice has been provided to the
client. e Sam Example
Payment in Procucs OB 002
If the client is between 0 to 15 Financial advice Acd reguior payment
years and 10 months old, the only .
payment method that will be gﬁ““gf’mwmw“wwmmm’ P
available is third party. 2 adiser charges
For clients who are 15 years and 11 R P 3. Investment sslection
months to 18 years old, the client PP &
payment method will also be — Teapory )
available. Clisnt 5. Decumant ond Declonetion
Eeguilar paymest Paymen fregquency 6. Confirmation
[ 1] MiaEhly =
Select either 'Client’ or 'Third-party'. Fusn cotlection date Cantios Sove bt
2EMF D024 Uineil furcher nocos b A
G === R
You can select multiple regular i :
(T) payment in types when Sank ez cunt
completing the application. H0-EE0| SIBIH | oty ~
& Agd rew iDork pocount
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Client payments in
Select ‘client regular payment'.

Enter the regular payment amount, payment
frequency, first collection date and the
duration.

The collection date can be any
date from 1 - 28 of the month.

Please note, there's a minimum of
10 working days required to set up
the Direct Debit instruction.

The payment method will be pre-selected to
Direct Debit.

Select the bank account from the drop-down
list.

If you need to add a new bank account, please
select 'Add new bank account'.

Complete your client's bank details.

Select 'Direct Debit instruction’, and then
'Save’, to submit the bank details.

Bank account details

(@) Non-UK bank accounts can't be set up through the platform. Please visit the Literature app to find the
relevant form to download, complete and return to us for this bank aecount to be added

Owner

‘ Individual

Bank name

‘ High Street

Sort code

‘uu Hou Huu ‘

Account number

‘ 12345678

Building scciety roll number (cpticnal)

Account name

Exampld

Address line 1(optional)

Address line 2 (optional)

Adaress line 3 (oprioncl)

Posteode (optional)

Add regular payments
1. Payments in

2. Adviser charges

3. Investment selection

4. Review

5. Documents and declarations

6. Confirmation

( Save and exit )
( Cancet )

m Direct Debit instruction

(] Neminated aecount for withdrawals

The Direct Debit instruction will
of the following requests.

* New business

 Add product

 Add regular payment

is first selected in any

()

Save and exit

C )
( Cancel )




Guide | How to process a JISA regular payment top up application

Select 'Third-party’ regular payment.

B b e [l Sam Example
Enter the regular payment amount, payment Payment in Clen: 12: 120
frequency, first collection date and the e MamammeanE
duration.
Financlal advice Add regulur payment
The Collection dqte can be Gny Did you give financial advice to your client in relation to this instruction? 1 Payment in
(@) ‘s (O nNo
date from 1 - 28 of the month. 2. Adviser charges
Please note, there's a minimum of Regular payments In 5 Investment selection
10 working days required to set up roquiar payment o Fevew
the Direct Debit instruction. () nene [ Cliens
5. Document and Declaration
Third-party
Regular payment Payment frequency 6. Confirmation
The payment method will be pre-selected to =] 20 ey |
DireCt Debit' First collection date Continue | Saue fent
| 22/11/2024 = | | Until further notice - |

Cancel

Select the bank account from the drop-down

H Par nt method

Bank account

| Please select ~

@ Add new bonk account
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If you need to add a new bank account, select
‘Add new bank account'.

Complete the third party's bank details.

Select 'Direct Debit instruction’, and then
'Save’, to submit the bank details.

Bank account details

(D Non-UK bank accounts can't b sst up through the piatform Plsase virt the Literature opp to fnd the

relevant form to download, complete and return to us for this bank account to be added.

Owner

Third party

Bank name

[ ign sreee

Sort code

ENERES

Account number

‘ a7854321

Building society roll number (oprional)

Account nome

Example

Address line 1{optional)

Address line 2 (optional)

Address line 3 (cptional)

Postcode (optional)

Add regular payments
1. Payments in

2. Adviser charges

3. Investment selection

4. Review

5. Documents and declarations

6. Confirmation

( p—

( Cancel

)
D

Direct Debit instruction

The Direct

of the following requests
® New business
® Add product
* Add regular payment

selected in any

6. Confirmation

( Save and exit

C Cancet

D)
)




Guide | How to process a JISA regular payment top up application

Enter the third-party's personal details.

Key message

This section informs you of your clients
remaining JISA allowance for the current
tax year.

The remaining allowance is calculated
using the details entered on this page.

Select source of wealth from drop-down list.

Once you're happy with your payment
preferences, select ‘Continue’ to move on to
the adviser charges page.

Third-party detalls

Third Party Type  Individual

Title

|Mr -

First name

| Jack |

Surnams

| Jackson |

Date of birth

Add regular payment

1

2.

3

o

o

Payment in

Adviser charges

Investment selection

- Review

. Document and Declaration

. Confirmation

| 25 ‘ | 02 | ‘ 1988 |
Save & exit
@ 72 London Rood Z
Salisbury - Cancel
UK
SP13EX
Continue
JISA allowance

You have £8200 allowance remaining for 2024/2026 (3

Source of wealth

Source of wealth

Savings/investments v
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Adviser charges

If you're applying for a regular adviser charge,
please enter the amount.

Select the required frequency and number of
payments.

If there are no adviser charges to be deducted,
enter zero into the fields.

For more information about
(0)) adviser charges, visit our
website.

Once you're happy with your adviser charge
preferences, select ‘Continue’ to move on to
the investment selection page.

Add regular payment
Adviser charges

Adviser charges

Regular adviser charges

(1) if you want o collect the initial adviser charge in full. you'll need to record the adviser charges here as ‘0"

and then process an ad-hog advissr charge.

Fee payment
Charge ameunt should be gross of VAT

‘E 10

Frequency

‘ Monthly - ‘

Number of fee payments

Total
L= |

Projected end date:

£24000
23 Nov 2027

Sam Example

Client ID: 120

Product reference: NJ1000110-002

Add regular payments

1. Payments in

2. Adviser charges

3. Investment selection

4. Review

5. Documents and declarations

6. Confirmation

Praduct: Junior ISA

( Save ond exit
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Confirm if the top up application will be Add regular payment Sam Example
invested into current or new assets. Investment selection Producs KOWOMIO001
Investment selection Add regular payment
Current assets
Do you want to trade In Investments already held? & 1. Payment in i
The current investment selection will appear @ Usecurentosmes O Mo
2. Adviser charges \/

at the bottom of the page.

w

Funds Exchange Traoded  Managed portfollos  Adviser portfolios  Other investments - Investment selection

Enter the percentage to be allocated to
each investment. Ensure the totals entered
equal 100%.

3

. Review

e

. Document and Declaration

= 6. Confirmation
Advgnced segrch
Save & exit
Investment
Cancel

Investment name Allocation (%)

Cash 10 % Continue
© JsTEST 90 % o]

Total 100%

10
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New assets

If you're investing into assets not currently
held, select ‘No'.

Select the investment type across the headings
shown here.

Your client can now hold loose
(T) assets, multiple model portfolios,

ETls, and other investments,

all within the same account.

Investments will be purchased

when funds are available for

investment.

Enter the investment name into the search bar,
then select the investment from the results.

Enter the percentage to be allocated to each
investment. Ensure the totals entered equal
100%.

Once you're happy with your investment
preferences, select ‘Continue’ to move on to
the review page.

1

Add regular payment

Investment selection

Investment selection

Do you want to trade in Investments already held? &
() Use current oszers @ Neo

Funds Exchange Traded Managed portfollos  Adviser portfolios

Investment
INVESTMENT Mome

() 7IM AAP Adventurous C Acc
& DM jenSmake 1007

® I5TEST

Cash

Total

Other investments

30

30

30

Allocation (%)

%

100%

Sam Example

Client ID: 120
Praduct: NJ1000110-001
Add regular payment
1. Payment in '
2. Adviser charges '

w

Investment selaction

e

. Review

wn

. Document and Declaration

-

Confirmation

Save & exit
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Review

Review the application details for accuracy.
Use the 'pencil’ icon to make any necessary
changes.

Once you're happy with the accuracy of the
application, select 'Continue’ to move on to the
declaration and documents page.

12

Add regular paymesnt

Review

Review

Financlal advice

Did you give financial advice to your
client in relation to this instruction
(including a personal recommendaticn)?

Junlor ISA

Regular payments In

Client regular payment

Frequency

Collection starts

Continue until

Payment method
Bank nome
Account nome

Bank account

Account number

Sort code

Investment selection
Investment

Cash

Total (3

Spread Initlal adviser charge

Spread fee payment
Spread frequency
Spread number of payments

Monthly

22 Nov 2024

Until further notice

narwest
E example
43843131

20-20-20

Direct debit

£

Allocation (%)

100%
100%

£10.00
Monthly
3

Add regular payment

1. Payment in

2. Adviser charges

3. Investment selection

L. Review

Sam Example
Client ID: 120
Product: NJ1000110-002

5. Document and Declaration

6. Confirmartion

Save & exit
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Declarations and documents

Wet signature is the only option that will be
available for junior products.

All relevant documents and illustrations will be
produced here.

Documents will be available to
(T) download within the documents
library.

Documents can't be amended once submitted.
If there are any amendments to be made to
documentation, you'll need to resubmit the
application to generate new documents.

Read through the declarations and tick to
confirm completion.

Select 'Submit' to submit the top up business
application.

13

Documents

How do you wigh for your cllent to sign?
(O Digitol aignature (8) Wst signature

After clicking 'Submit’ please access documents that require signing, plus any supporting documents,
Trom the document Ubrary. Then arrange for these to be printed and sent to the Client to be signed and
returned

Documents to be sent to the cllent requiring signature

O Adviser Charges Confirmation (2L4662)

[ Dirsct Debit Instruction (244641)

Supporting documents to be sent to the cllent

O Junicrisa llustrotion {244656)

[ Ex-Ants CRC Disclosurs (244660)

[ Dirsct Debit Advance MNotice Confirmation (244857}

Declarations

Information provided

| undsratand it's my responaibility to complete and send ony additional informaticn reguired to Nuclsus in relation
to thiz application, aa shown in the previcus ‘Documsnts’ pags or aa otherwias requirsd.

| have oppropriate coneent from my client(a) (apglicant) and frem any third party referenced in the apglication to
shara their pereonal dota and make this application on their behalf.

Disclosure

I've provided my client{s) with all required regulatory disclosure documenta including, os applicable, o key featurss

illustration, Kay Information Documenta {KIDz)/Key Investor Information Documenta (KIID:)/Key Investar
Information documents (NURS KIl), and cost and charges documenta for the relevant product and/or investment.

| confirm that my clisnt{a) is sligibls, under the terma in cccordonce with applicabls low and regulation and the
tarma of the relevant investment provider or issuer, to invest in the chosen investmenti s ).

Investments

| confirm that I've considered the target markst for the investment aslecticn made and that my clients fall within
this.

Confirm all.

Add ragular payments

1. Payments in

2. Adviser charges

3. Investment selection
4. Review

5. Documents and declarations

o

. Confirmation

Save ond exit
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Confirmation

The top up application has been successfully
submitted.

From here, you can create a new illustration,
start a new business application or return to
the account dashboard.

14

kﬂ regular payment

onfirmation

Ingtruction submitted
Regular payment inatruction submitted for
Mr Sam Example

Junlor ISA: MJ1000110-002

Other actions

Creats a new illustration Stort new businesa

Sam Examplg
Client ID: 12
Product: NJ1000110-00

Bock to Account dashboard
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03455 212 414, or via the Typetalk service on 18001 03455 212 414,

“Nucleus” is the trading name for Nucleus Financial Platforms Limited (NFPL) (registered in England, number 06033126), Nucleus Group Services Limited (NGSL) (registered in England, number 025638532); James Hay Services Limited (JHS)
(registered in Jersey, number 77318); James Hay Administration Company Limited (JHAC) (registered in England, number 04068398); James Hay Pension Trustees Limited (JHPT) (registered in England, number 01435887); James Hay Wrap Managers
Limited (JHWM) (registered in England, number 04773695); James Hay Wrap Nominee Company Limited (JHWNC) (registered in England, number 07259308); Nucleus Financial Services Limited (NFS) (registered in England, number 05629686).
NFPL, NFS, NGSL, JHAC, JHPT, JHWM, JHWNC have their registered office at Suite B & C, First Floor, Milford House, 43-55 Milford Street, Salisbury, SP12BP. JHS has its registered office at Aztec Group House, IFCé, The Esplanade, St Helier, Jersey,
JE4 0QH. JHAC, JHWM and NFS are authorised and regulated by the Financial Conduct Authority. NFPL, NGSL, NFS, JHWM, JHPT, JHAC and JHS are members of a VAT group with VAT registration number 514 0358 80. All companies are wholly
owned subsidiaries of NFPL. Further details of the Nucleus Group can be found at nucleusfinancial.com. (12/25)

0211NU.02

05/2025



