Additional user set up

This form should only be completed electronically

@ nucleus

Once you have completed this form please send it to us via Jira messaging. If you've any questions please contact the Client Relations team

on 0131226 9535.

Adviser firm details

Company name

Firm outlet number

Full postal address

New user details

Forename Surname Senior Certified ~ FCA IRN
Manager Number
Function (Advisers
only)

Email address

FCA registration number

Name of key operational contact

Please specify which of these two options is desired in the below table.

e Read only access — these users can see everything and update
personal details, but they can't execute trades or key withdrawals

e Update access — these users have full access and can trade on
client accounts.

It's the responsibility of your senior management team to let us know
straight away if there are any changes to your staff (joiners/leavers) or
to the certified status of advisers.

Please note that we will set up the access exactly as the details are
entered below. The username box on the platform login screen is
case sensitive.

Direct dial Mobile Read only Isuseran Isuserto Does user
number or update Adviser be linked require Jira
access or fo specific messaging

Admin?  orall access?

advisers

Y N
Y N
Y N
Y N
Y N
Y N
Y N
Y N
Y N

“Nucleus”, “NFS” and “Nucleus Financial Services” are the trading names of Nucleus Financial Services Limited (NFS) (registered in England 05629686); and Nucleus Financial Limited (NF) (registered in England number
05522098); Nucleus Trustee Company Limited (NTC) (registered in Scotland number SC312652); and NFS (Nominees) Limited INFSN) (registered in England number 07621355). NF, NFS and NFSN have their registered
office at Dunn’s House, St Paul's Road, Salisbury, SP2 7BF. NTC has its registered office at 12 Blenheim Place, Edinburgh EH7 5JH. Nucleus Financial Services Limited is authorised and regulated by the Financial Conduct
Authority, is registered in England with company number 05629686. Please note that telephone calls may be recorded in order to monitor the quality of our customer service and for training purposes.
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