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How to view pension arrangements  
and income

To view your pension arrangements and 
income, select ‘Nucleus SIPP’ or ‘Nucleus Flexi-
SIPP’ account from the accounts widget.

From the account details page select 
‘Valuation and income’.

The percentage allocated and value of each 
arrangement is indicated here.
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Further arrangement details are also shown. 

If you have an income arrangement, the 
income details are shown below on the screen.
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How to view regular 
crystallisations

Within the SIPP account details screen, select 
the ‘Crystallisation’ tab.

If applicable, your crystallisation details will be 
shown here.
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How to view SIPP details

Within the SIPP account details screen, select 
the ‘SIPP details’ tab.

On this page, you’re able to make amendments 
where there’s a pencil icon. Including 
‘Retirement age/date’ and ‘Annuity purchase 
age/date’.
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How to add or amend 
beneficiaries

Within the SIPP account details screen. Select 
the pencil icon within ‘Beneficiaries’.

Here you can either amend any current details, 
or select ‘Add beneficiaries’. Once all details 
are complete, and the total allocation is 100%, 
select ‘Update’ to submit.

To delete a beneficiary, select the bin icon.

Key message

There’s no limit to the number of 
beneficiaries that can be added.
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How to view pension protection

Within the SIPP account details screen, select 
the ‘SIPP protection’ tab.

Any existing pension protection details will be 
displayed here.

This information can be updated by your 
adviser.
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“Nucleus” is the trading name for Nucleus Financial Platforms Limited (NFPL) (registered in England, number 06033126), Nucleus Group Services Limited (NGSL) (registered in England, number 02538532); James Hay Services Limited (JHS) 
(registered in Jersey, number 77318); James Hay Administration Company Limited (JHAC) (registered in England, number 04068398); James Hay Pension Trustees Limited (JHPT) (registered in England, number 01435887); James Hay Wrap 
Managers Limited (JHWM) (registered in England, number 04773695); James Hay Wrap Nominee Company Limited (JHWNC) (registered in England, number 07259308); Nucleus Financial Services Limited (NFS) (registered in England, number 
05629686). NFPL, NFS, NGSL, JHAC, JHPT, JHWM, JHWNC have their registered office at Suite B & C, First Floor, Milford House, 43-55 Milford Street, Salisbury, SP1 2BP. JHS has its registered office at Aztec Group House, IFC6, The Esplanade, St Helier, 
Jersey, JE4 0QH. JHAC, JHWM and NFS are authorised and regulated by the Financial Conduct Authority. NFPL, NGSL, NFS, JHWM, JHPT, JHAC and JHS are members of a VAT group with VAT registration number 514 0358 80. All companies are wholly 
owned subsidiaries of NFPL. Further details of the Nucleus Group can be found at nucleusfinancial.com. (12/25)
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