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Model portfolios

Introduction

What is a model portfolio?

Model portfolios enable you to invest client funds against an investment profile containing a collection of weighted assets. Typically these

investment profiles will correspond fo a client's attitude to risk. They allow you to:

* Simplify the investment process by having client accounts associated with profiles of assets rather than individual assets.

e Simplify any changes to investments you wish to make by allowing changes to multiple client portfolios using a single instruction (by a bulk

reassign and / or rebalance).

e Add greater value for your clients by rebalancing the current weightings of a model portfolio back to the initial investment direction specified.

How do you start?

To access the model portfolio self-service menu, click on ‘model portfolio self-service’ within the “tools’ tab on the platform.

nucleus welcome to your platform

You are logged in as demo5@nucleusfinancial.com Logout

Home Clients Tools Mi [ Reports ” Tax year end H MIFID Il ” Support ” Wrapstore ” Library H Research ” Admin ” Contact us ]

Home > Tools

Tools

lllustrations

Create an illustration of projected investment returns for any of the accounts within a
portfolio.

Create a quick quote

Management information

View management information such as AUA, Top 10 assets, Top 10 clients, Top 10 model

portfolios and AUA for each account type.

Management information

Bulk switch

Our new bulk switch tool which allows you to switch cash and assets across accounts in
bulk.

Bulk switch

Bulk model portfolio re-assign and rebalance

Re-assign and/or rebalance multiple clients who are using a particular model portfolio.

Bulk model portfolio re-assign and rebalance

Alerts

Configure and maintain alerts for platform events

Alerts

Events history

View event history

Events

Model portfolio self-service

Create, edit and analyse model portfolios.

Model portfolio self-service

Bulk summary report

Create a bulk summary report across multiple clients and accounts.

Request report Report history

Manage favourite assets

Create, edit, delete and convert favourite assets

Manage favourite assets

Investment analysis

Investment analysis

Investment analysis

© Nucleus Financial Group PLC

Platform status | Contact us | Terms & conditions | Privac

statement
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Introduction

Model portfolio self-service menu

The self-service menu shows a range of options for you to choose from. These include;

A list of all existing model portfolios you have access to (click on the model portfolio name to access the model portfolio details).

e Custom search, where you can search for an existing model portfolio.

The ability to create a model portfolio.

Find a model portfolio, containing one or more particular assets.

Find clients and identify the model portfolio aligned to their accounts.

Model portfolio self-service
“Your current porifolios | 1ast 3 months v O include closed Custom search
(1 0f 15) Bz )25 )sl[7)sla)10 [w| s[5 v
Model portfolic name Date effective Last updated Status
20210518083121 180572021 180572021 Open Copy, | Archive
2021051083205 18052021 18/05/2021 Open Copy | Archive
20210513083302 18052021 1810572021 Open Copy, | Archive
BMAM MPS Medium High Risk 10/052021 10/05/2021 Open Copy | Archive
[Growth)
BIMAM MPS Medium High Risk 10/05/2021 10/05/2021 Open Copy | Archive
(Passive)
(1 of 15) BBz z)[4slsl[7lalle)10 [wm] wm |5«
Create a new model portfolic
Find a model portfolio Find clients
Find a model portfolio containing these assets Search for the client to see which model portfolios are assigned to each of their accounts. Possible search patterns
D and are: "surname, forename' or forename surname'.
Results Results
1 of 1) (1 of 1)
Model portfolio name Date effective Client name Account Account no Model portfolio Next rebalance
name date
Mo records found.
Mo records found.
1 0f 1)
{1 of 1)
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Guide

Chapter 1.0 — Create a new model portfolio

Click on ‘create a new model portfolio” as shown below:

Model portfolio self-service
“four current porifolios | last 3 months v B Include closed Custom search
1 0f 15) B 234567l 8][al[10] [w] w] |5 v
Model portfolio name Date effective Last updated Status
20210515083121 181052021 181052021 Open Copy | Archive
20210515083205 18/052021 18/05/2021 Cpen Copy | Archive
20210515083302 181052021 181052021 Open Copy | Archive
BMAM MPS Medium High Risk 101052021 1000512021 Open Copy | Archive
(Growth)
BIAM MPS Medium High Risk 1010512021 1000512021 Open Copy | Archive
(Passive)
1 of 15) B :z:)els5)sl[7)8)o/10] s s[5 w
Create a new model portfolic
Find a model porifolio Find clients
Find a model portfolio containing these assets Search for the client to see which model portfolios are assigned fo each of their accounis. Possible search patterns
O and are: 'surname, forename' or forename surname’.
Results Results
(10f1) (1 of1)
Model portfolic name Date effective Client name Account Account no Model portfolio Next rebalance
name date
No records found.
Mo records found.
1of1
t ! (1 0f1)

1.1 General information

Each of the following fields need to be completed:

Create model porifolio

General information

Effective date 03/05/2023
Description *

Permissions Set access
Account fypes

[[] General (gross)
[0 offshore Bond

[ Isa

[0 Onshore Bond (SFA)

O PEeP (sa)
[ Pension & Drawdown

[C] ©nshore Bond (Sanlam)
[ APP & Unsecured APP

[ General

[ Pension (former PR) &
Drawdown (former PR)

O Jisa
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1.1.1 Name

The name should be a description to allow easy identification when searching for a model portfolio.

This name will appear on the client's account summary and all associated paperwork (account summary pdfs, statements, application
summary etc).

1.1.2 Status

This defaults to ‘open’ which means live, but can be set fo ‘trial’. A trial model portfolio cannot be aligned to an account but can be monitored for
performance over a period of time before amending to ‘open’ and aligning to client accounts.

1.1.3 Effective date

The effective date defaults to today’s date but can be forward dated if required.

@ The effective date cannot be in the past and it will not be possible to align the model portfolio to an account until the date is
selected.

1.1.4 Description

Here you can provide further detail on the particular model portfolio. This does not appear on any documentation.

1.1.5 Suitable for

This field has two options available — ‘all clients” and ‘non-retail clients’. If a model is set to ‘non-retail clients’, you will not be able to align that
model fo a refail client.

1.2 Permissions

Setting the correct permissions is one of the most important aspects of creating a model portfolio. If the permissions are too restrictive you may
not be able to access the model when the creator is unavailable and open permissions may not suit your firm’s own process and controls.

1.2.1 Permissions options
A. Sole editor (hamed individual, no location set)

Only the named individual will be able to view, update, align, edit the model.

B. Multiple editors (multiple named individuals, location set)

All named individuals will be able to view, update, align, edit the model

C. Open to all (no named individuals, location only set)

Every user at the firm (location) will be able to view, update, align and edit the model
If you click on ‘set access’ you'll be able to view the permissions menu.

However we recommend at least two editors are added to each model created and we also suggest reviewing your model portfolios and
permissions when you're aware staff members are due to leave your company.

1.2.2 Select an adviser

Your name will automatically be selected as the creator but you can select multiple names which will allow each to be ‘editors’ of the model
portfolio. See section 1.2.4
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1.2.3 Select a location

The firm name (location) must be selected to make the model available to other firm users. If you do not update ‘select a location’ the creator will
be the only user able to view and update the model and it cannot be linked to a client account. No location set also means that the model is not
viewable by client relations which prevents your client relations manager from helping you with any issue regarding the model and linked clients.

The example below allows only Bryony Hodgkin to edit the model portfolio however everyone at 100100 IFA Firm 100005659 Ltd can view the
details of the model.

Model portfolio access permissions
Pleaze select the advizer andfor the locations that can access this model porifolio.
MHeed some help?
Hodges - Select a location “
Hodges 0 del F IFA Firm 100002396 Lid
Hodges 0900 IFA Firm 100015921 Ltd
Hodges 1000 IFA Firm 40000003 Lid
Aszhlyn Hedgkin 10000 IFA Firm 100002441 Ltd
Bryony Hodgkin
Corran Hodgkin 100150M Local Office 100005663 Lid
Elyssa Hodgkin 100450 IFA Firm 100005673 Ltd
Emanuel Hodgkin 100490800 IFA Firm 100018115 Ltd
Jaidan Hodgkin - 10050 IFA Firm 100002449 Ltd -
Cancel OK

1.2.4 Multiple editing access

You may wish to set up an additional editing user. This can be done by highlighting the name of the additional user(s) from the menu (Ctrl, click).
Please note that the name allocated to ‘adviser-based restriction” is the only person who has permission to make changes to the model portfolio.

The example below allows Collett, Aime-Lee Collier and Andi Collier to edit the portfolio and all users at 0 Del F IFA Firm 10002396 Ltd to access
the portfolio.

This is the most commonly used scenario as it doesn’t ring fence a sole editor.

I|E Model portfolio access permissions

i Please select the adviser and/or the locations that can access this model portfolio.
Need some help?

C

[ };ngumm A |Select a location Pl
vousef Collett 10 del F IFA Firm 100002396 Ltd

C Collett | 0800 IFA Firm 100018921 Ltd

| Collett | 1000 IF4 Firm 40000003 Ltd

| 10000 IFA Firm 100002441 Lid
| 100100 IFA Firm 100005558 Ltd
1100150 Local Office 100005653 Lid

ee Collies

o : | 100450 IFA Firm 100005578 Ltd
Aulay Col |
- Wl 100490800 IFA Firm 100013115 Ltd
Laith Colier v 110050 IFA Firm 100002449 Ltd i




1.2.5 Open permission

Select the location allows every platform user at the firm full access to the model portfolio.

Model portfolio access permissions

Need zome help?

Hodges

Hodges

Hodges

Hodges

Ashlyn Hodgkin
Eryony Hodgkin
Corran Hodgkin
Elyzsa Hodgkin
Emanuel Hodgkin
Jaidan Hodgkin

Please select the adviser andfor the locations that can access this model porifolio.

Select a location -
0 del F IFA Firm 100002396 Lid

0900 IFA Firm 100018921 Lid

1000 IFA Firm 40000003 Lid

10000 IFA Firm 100002441 Lid

100150M Local Office 100005683 Lid

100450 IFA Firm 100005575 Ltd

100490800 IFA Firon 100019118 Ltd

10050 IFA Firm 100002449 Lid -

Cancel

OK

1.2.6 Save permissions

Model portfolios

When you're happy with your permission choice, please click ‘OK’ [you may need to scroll to the end of the window to reach the ‘OK’ button).

Maodel portfolio access permissions

Heed some help?

Hodges

Hodges

Hodges

Hodges

Ashlyn Hodgkin
Eryony Hodgkin
Corran Hodgkin
Ely=zsa Hodgkin
Emanuel Hodgkin
Jaidan Hodgkin

Please select the adviser andfor the locations that can access this model porifolio.

Select a location s
0 del F IFA Firm 100002398 Ltd

0900 IFA Firm 100015921 Lid

1000 IFA Firm 40000003 Ltd

10000 IFA Firm 100002441 Ltd

100150M Local Office 100005663 Lid

100450 IFA Firm 100005878 Ltd

100490200 IFA Firmn 100018118 Ltd

10050 IFA Firm 100002449 Lid -

Cancel

Ok
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1.3 Account types
Indicate the account typels) for your new portfolio by ticking the relevant box.

@ Remember that not all funds are available across all wrappers, so selecting all wrappers may restrict the fund selection
available.

Account types

General (gross) E] Onshore Bond

[] offshore Bond I:I APP & Unsecured APP

Isa General

[] Onshore Bond (SFA) ) Pension (former PR) &
Crawdown (former PR)

PEP (Isa) Jisa

[ ] Pension & Drawdown

1.4 Asset selection
Search for the assets you wish to add to the model portfolio by entering the name or ISIN of the asset(s) you require.

The search results will indicate whether the asset is available for the required account types by displaying

@ You'll only be able to select an asset if it's available for all account types you've selected.

You can add the asset to the model portfolio by clicking the button in the ‘action’ column.

Once this is selected it will pop up in the asset allocation box in the top right of the page. If you wish to remove the asset before you save the
model portfolio you can click on the button.

Asset allocation

Aszzet name Split % Action
Cash

Invesco Corporate Bond (UK) £ Inc
Vanguard Active UK Equity A Am@
Vanguard Emerging Markets Stock Index AccEl
Total

View charges Save

10
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1.4.1 Searching by name

Asset selection
Search for asset: D only listed securities Search
(10f1) u 15 v
Asset name & General (gross) Isa General PEP (Isa) Jisa Action
Invesco Asian (UK) 7 Acc (GBODBEN44Q86)
Invesco Asian (UK} Z Inc (GBOOBEN44RE3)
Invesco Asian Equity Income (UK} Z Acc
(GBODBEM44301) @
Invesco Asian Equity Income (UK) Z Inc
(GBOOBEM44T18) @
o1 B 15 v
Save
1.4.2 Searching by ISIN
Asset selection
Search for asset D only listed securities Search
(1of1) B 15
Asset name & General (gross) Isa General PEP {Isa) Jisa Action
Invesco Emerging Markets ex China (UK) Z Acc
(GBO0OBEN44B34)
(1of1) B 15 v
Save
Asset selection
Search for asset: D only listed securities Search
(ot B 15 v
Assetname < General {gross) Isa General PEP (Isa) Jisa Action
abrdn Diversified Income | Inc (GEO0B1C42888) | (X)
{10f1) 15 v
Save

1.4.3 Fund availability

If the fund you require is not available please raise a Jira with fund details (hame, fund manager, ISIN, fund factsheet if available) and we shall
review if this can be added to the platform.

You can also review fund availability by running the ‘funds’ report available on the platform.
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1.4.4 Additional assets

It's possible to hold additional assets within a client account outside of the model portfolio, however these should be set to exclude from any

rebalancing instruction to ensure they do not get swept up and sold. (See chapter two for more detail on rebalancing).

1.4.5 Suspended assets

It's possible to hold suspended assets within a model portfolio, however as the asset cannot be traded this would prevent the account from
rebalancing. Should you wish to rebalance during the suspension the asset should be removed from the model (see section 1.18 on how fo edit a
model) then excluded from the rebalance (see section 2.5 excluding assets).

@ It's not sufficient to change the asset allocation to 0% within the model, it must be removed to allow rebalancing on the

account.

1.4.6 Setting the asset allocation

When you've selected the relevant assets, confirm the percentage split for each one. You'll note that cash defaults to 2%, however this can be

amended to suit your portfolio.

When the percentage split totals 100%, click ‘save’.

Asset allocation

Asset name
Cash

Fidelity Enhanced Inc W Acc
Invesco Corporate Bond (UK) 2 Inc@
Vanguard Acfive UK Equity A Aoc:@

Vanguard Emerging Markeis Stock Index Acc@

Total

Split % Action
2.0

L=l o o =) =

100

View charges

Save

12
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1.5 Newly created model portfolio

The newly created model portfolio will appear as follows.

Q4 2024 Example has now been saved
General information Asset allocation
Name Q4 2024 Example Asset name Split %
Status Open v Cash 2.00
Effective date 07/11/2024 Fidelity Enhanced Inc W Acc 23.00
Description testing Invesco Corporate Bond (UK) Z Acc 25.00
Last updated 07/M1/2024 Vanguard Active UK Equity A Acc 2500
Permissions e Vanguard Emerging Markets Bond Hdgd Acc 25.00
Suitable for All Clients
Account types .
Ty p e
General (gross) Onshore Bond
Offshore Bond APP & Unsecured APP
Isa General
Onshore Bond (SFA) Pension (former PR) &
Drawdown (former PR)
PEP (Isa) Jisa
Pension & Drawdown

1.5.1 Print KlIDs

Facility to print all KIID documents relevant to the assets included in the model portfolio.

1.6 Creating a model portfolio by copying an existing model

To create a model portfolio which is similar fo an existing model (for example creating a new version for a new quarter) you can also choose to
‘copy’ an existing portfolio rather than go through the create model portfolio process.

1.6.1 Access the model to be copied

Find the model to be copied in the model portfolio self-service list (see section 1.8 for guidance on searching for a model portfolio).



Model portfolios

1.6.2 Copy
Model portfolio self-service
“Your current porifolios | last 3 months W D Include closed Custom search
{1 of 15) Bz 2ls]6l7)a]al[10] e w 5 w
Model portfolio name Date effective Last updated Status
20210518083121 18/05/2021 18/05/2021 Open Copy, | Archive
20210518083205 18/05/2021 18/05/2021 Open Copy, | Archive
20210518083302 18/05/2021 18/05/2021 Open Copy, | Archive
BMAM MPS Medium High Risk 10/05/2021 10/05/2021 Open Copy | Archive
[Growdh)
BMAM MPS Medium High Risk
{Passive) 10/05/2021 10/05/2021 Open Copy, | Archive
{1 of 15) Bz 2ls]6l7)a]al[10] e w 5 w

Click ‘copy’ to obtain an editable model portfolio details screen, equivalent to the model portfolio you are copying.

Create model portfolio
General information Asset allocation
MName * Asset name Split % Action
Cash
Status
Effective date 03/05/2023 AXA Framlington Global Sustainable Managed Z Acc B @
Total
Test 100
Description *
Permissions Set access
. View charges Save
Account types
[ General (grass) Onshore Bond
[ offshore Bond [J APP & Unsecured APP
] Isa [] General
Onshore Bond (SFA) Pension (former PR) &
o { ) o Drawdown (former PR)
[] PEP (Isa) Jisa
[] Pension & Drawdown

1.6.3 Change

Each field can be changed to reflect the new model you are creating. You can add and remove assets to suit the new model portfolio.

1.6.4 Save

Once you've changed all required fields click ‘save’ and you'll have a new portfolio. The copied model will remain intact.

1.7 Aligning a model portfolio to a client account

1.7.1 Multiple model portfolios

Only one model portfolio can be aligned to a client account at wrapper level. Please be aware that if you select a model portfolio when adding
new money to the account, the existing model would be aligned to it.

You can hold additional assets in the wrapper outside the model, however you must remember to exclude them from rebalancing otherwise
they will be sold. See 2.6.2 Assets held outside the model for more details.

If the client requires more than one model portfolio you may be able to set up an additional wrapper and align your second model portfolio here.
For example the client will be invested in ‘Q2 Balanced' in Isa account N123456 and ‘Q2 Adventurous’ in Isa account N654321.

14
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1.7.2 Restrictions on setting up multiple wrappers

Nucleus Offshore and Onshore Bond accounts have a minimum investment, which should be considered before setting up a second account.
Each account must hold at least the minimum investment i.e. this cannot be split across multiple accounts.

If your client is in an existing drawdown account it is not possible to add a second drawdown to add a further model
portfolio.

1.7.3 When can | align a model portfolio to an account?

A client account can be aligned to a model portfolio during a new business application or at any point during the account lifetime by editing the
account. Please note that selecting a new model portfolio in this account would also affect any existing model currently in place.

1.7.4 New business application

If you type in the model portfolio name (or part of) in the model portfolio search field on the asset selection page, any matching model portfolios
will appear, enabling you fo pick the appropriate model portfolio to associate with the account.

General - Kaleb Bull
Show

Assetsearch |Name/ISIN/SEDOL [ only listed securities Search | Model portfolio ssarch v | [% Search ﬂ“Dﬁa‘lr'f"
Model portfolio April 2020 b selected.

Asset name Lumpsum Regular Transfer  Nat.income Action

Cash I 3000/ | ] 1 | O

HSBC Global Strategy Cautious Portiolio G Acc [ w000 | ] |

(GBOOES4DV134)

L&G Global Health & Pharmaceutical Index Inst Ace I 200 | ] ]

(GBooBoCNH387)El

L&G Global Technology Index | Acc (GBO0BIGHH183)E [ 200 | ] |

Royal London Short Term Money Market ¥ Acc [ 3000 | ] |

(GBo0BEXYYQss) &)

Royal Lendon Sustainable Diversified Trust G Acc I 200 | ] ]

(GBo0BT9LT12)ED

Royal London Sustainable Managed Growth Trust C Ac [ w000 | ] |

(GBO0BEHTXSE)E)

Vanguard LifeStrateqy 20% Equity Fund Acc Gross I 1000 | ] ]

(GBOOBANXY349)

Vanguard LifeStrategy 40% Equity Fund Acc (GBODBIZHNSGD) | 40| | | |

Total 100.00 (@) view charges Reset fund list

‘Create favourite assets list
(&) Print ks

1.7.5 Adding a model to an existing account

When the account has been established, you can check it has a model portfolio aligned by reviewing the client account summary page. The
model portfolio will be shown in the model portfolio details section.

Pension - N331399

Account details

Account number N331398 Owner(s) Bull, Kaleb
Adviser M Tidmarsh - 1034351 Valuation @ 16/05/2021 £277,338.12
Account name Pension Commencement date 1711072018
Pension input period Retirement age 75
Beneficiaries Subject to MPAA No

MPAA commencement date

Money in/Money out Model portfolio details
Date range |18/02/2021 - 18/05/2021 Search Current mode! porifalio
Payments £3,000.00
Moded portfolio name March 2021 rebalance
Withdrawals £0.00
Interest - Rebalancing options
Income £0.00 Include in rebalancing
Fund manager rebates £0.00 Request rebalance ‘@

Apply reqular payments
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1.7.6 Edit

By clicking on the icon you can:
e Add a model for the first ime

e Change fo a new model

* Remove a model

e Search for your model by clicking ‘can’t see your model portfolio?”

1.7.7 Permissions / available models

Only model portfolios you've been given permission to view will be reflected in the dropdown menu. If the required model isn't in the list please
check the permissions with the model creator. Permissions can be updated by the model creator if appropriate.

1.7.8 Rebalance after alignment / realignment

If you add or change the model aligned to the account this does not automatically rebalance the account. To schedule a rebalance you should
either fick the 'request rebalance’ box or select ‘include in rebalancing’ and select the date the rebalance should take place and the frequency of
future rebalances. (see chapter two for more detail on rebalancing).

1.7.9 Managing income when using a DFM model portfolio

When a DFM is aligned to the account, they will conduct rebalances on either an agreed frequency basis, or ad hoc. Because of this you need to
ensure your clients accounts are set up fo ensure there is either a sufficient cash.

1.7.10 Removing a model portfolio

If you wish to remove the model completely please scroll to the top of the drop down menu until you reach the blank field. Click on this to remove
the existing model then click ‘'save’.

@ If the account is attached to a discretionary fund manager (DFM) service and you remove the model portfolio only, the link
to the DFM service will remain and any fees applicable will continue until we are informed that the client has asked you to
remove them.

Model portfolio details

: Cancel Save
Current model porifolio

Model portfolio name Q4 2024 Example w
Can't see your Model Portfolio? Click here to search
for it

DFM name D123456 DFM Firm 10000123 Ltd

Rebalancing options

Include in rebalancing (|

Request rebalance o O

Apply regular payments O
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1.8 Finding a model portfolio

1.8.1 Custom search

Model portfolios

This allows you to search for a particular model portfolio, by clicking on ‘custom search” and entering your search criteria in ‘model portfolio name'.

Please note that only the criteria entered will be searched for and the more specific your search criteria is, the narrower the search returns will

be.

Using ‘%" as a wildcard will search for all model portfolio names including your specified search criteria.

Madel portfolio self-service

Your current portfolics | last 3 months D Include closed

Custom search

Model portfolio name | | Status | Cpen v: Created for me
Live date from Live date to Search
To view the model details click on the ‘model portfolio name” in the search results.
Model portfolio self-service
Your current portfolios D Include closed Custom search
Model portfolio name [QZ 2023 Status Open v Created for me
Live date from Live date to Search
(10f1) 5 v
Model portfolio name Date effective Last updated Status
Q2 2023 Example 03/05/2023 03/05/2023 Open Copy, | Archive
(10f 1) 5 v
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1.8.2 Model portfolio details

The model portfolio details will then be displayed.

Home > Tools > Model portfolio self-service > View model portfolio 03 May 2023 14:44:46

Q2 2023 Example model porifolio details

General information

Name

Status
Effective date
Description
Last updated
Permissions

Suitable for
Account types

General (gross)
Offshore Bond

Isa

Onshore Bond (SFA)
PEP (Isa)

Pension & Drawdown

Clients using model portfolio Totar: 0

Asset allocation
Q2 2023 Example Asset name Split %
03/05/2023 Fidelity Enhanced Inc W AcclEl 23.00
Invesco Corporate Bond (UK) Z Acc 25.00
03/05/2023 Vanguard Active UK Equity A AcclEl 25.00
Vanguard Emerging Markets Bond Hdgd Acc 25.00
All Clients
Print KIIDs View charges
Onshore Bond
APP & Unsecured APP
General
Pension (former PR) &
Drawdown (former PR)
Jisa

© Nucleus Financial Group PLC

Platform status | Contact us | Terms & conditions | Privacy statement|

The Investment analysis tool can also be used for more detailed analysis and to compare models to other models or individual assets. Please
see our Investment analysis tool user guide (0408) in the platform library.

1.8.3 General information

Name
Status

Date model was opened or last

updated
Description

Last updated

Permissions

Account types

Clients using model portfolios

Asset allocation

View charges

18

Name as set out af creation or later edit update
Open - available to align to a client account

Trial — allows you to create a model portfolio and monitor its performance before making ‘open’ and aligning
to client accounts

Closed - archived, no longer available to align fo an account (@ model cannot be archived if still aligned to
any client accounts)

Date model was opened

Free text field to allow you to add any further narrative description you require

Date of last change

Who has access fo view and edit the model portfolio (see section 5.2 for more detail on setting permissions)
Atick in the account type indicates the model portfolio has been made available for that account

The number of clients using the model will be displayed here, individual name, account number, type of
account and next rebalance date are displayed

Breakdown of assets and % split across the model portfolio

Allows you to view the charges for each asset and the entire model portfolio which can be downloaded in
pdf format



View asset charges

Asset name Split % Entry Exit Ongoing Tr i I
charge charge charge charge charge

Cash 2.00 0.0000 0.0000 0.0000 0.0000 0.0000

Fidelity Enhanced Inc W Acc

(GBOOB7W94N47) 23.00 0.0000 0.0000 0.8500 0.2234 0.0000

Invesco Corporate Bond (UK) Z Acc

(GBOOBBN44Z77) 25.00 0.0000 0.0000 0.5500 0.0500 0.0000

Vanguard Active UK Equity A Acc

(GBOOBK1XRK60) 25.00 0.0000 0.0000 0.4516 0.0334 0.0000

Vanguard Emerging Markets Bond Hdgd

Acc (IEQOBKLWXPO6) 25.00 0.0000 0.0000 0.6022 0.8808 0.0000

Totals 100.00 0.0000 0.0000 0.5965 0.2924 0.0000

Download as PDF Close

Model portfolios
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1.8.4 Other search options

You can search for a model portfolio containing certain assets (find a model portfolio) or individual clients to establish which portfolios are linked

to their accountl(s) (find clients).

Find a model porffolio

Find a model portfolio containing these assets
O and

Results
(1 0f 1)

Model portfolio name Date effective

Mo records found.

Find clients

Search for the client to see which model portfolios are assigned to each of their accounts. Possible search patterns
are: 'surname, forename' or forename surname’.

Results
(1 0f 1)

Client name Account no Model portfolio

Next rebalance
name date

Mo records found.

(10f1)

(10f1)

1.8.5 Find a model portfolio

Enter your search criteria in “find a model portfolio containing these assets’,

You can search by fund manager, fund name or ISIN then select by clicking on the required fund from the results.

Find a model portfolio

Find a model portfolio containing these assets

||:| and

|Invesc

Invesco Asian (UK) Acc
Invesco Asian (UK) Inc
Invesco Asian (UK) MNT Acc
Invesco Asian (UK) £ Acc E’i
Invesco Asian (UK) Z Inc

Invesco Asian Equity Income (UK) £
Acc

Invesco Asian Equity Income (UK) £
Inc

You can select more than one asset per search.

Find a model porffolio

Find a model porffolic containing these assels

1 ' and

Selected funds
Invesco Asian (UK) Acc (GBDO33025225)
Invesco Balanced Risk 10 (UK) £ Acc (GEQDDBSMN44HS5)

Fesat Search

When you've selected all funds you wish to search for click on ‘search” and your results will be displayed in ‘results’ section below.
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Clicking 'reset” allows you to start another search.

Results

(mof15) KB 234|586/ 78| 9] 10

Model portfolic name Date effective

*KC Alpha Balanced (split with
50% into Vanguard Lifestyle 13/04/2015

80% equityfund)

*KC Alpha Balanced (split with
50% into Vanguard Lifestyle 07092015
80% equityfund) Sept 2015

1 Vanguard Cautious 2017-

2018 21062017
200101 AGOKE 50D 506G 02/06/2020
200101 Forlitude 70D 30G 300032020

(of15) [ 23456/ 7/ a9/ 10

Click on the ‘model portfolio name’ to take you into the model portfolio details screen.

1.8.6 Find clients

Enter your search criteria in ‘search for the client".

Model portfolios

Your client's name must be entered in the format 'surname, first name’ or “first name, surname’ or ‘surname,’ (always include the comma or nil

results will be returned).

When you've found the specific client click on the client name and the search results will be displayed in the results’ section.

Find clients

Search for the client to s2e which model portfolios are assigned to each of their accounts. Possible search patierns
are: 'surname, forename’ or ‘forename surname’.

Kaleb Bull

Kaleb Bull |

100235544
1 0f 1)

Kaleb Bull |

100124544 Account no Model portfolio Mext rebalance

Kaleb Bull | frame
100013544

1 0f 1)

Results
oty KB
Client name Account Account no Model portfolio Next rebalance
name date
Kaleb Bull General N3316329 Hucleus Account
] March 2021
Kaleb Bull Pension M331399 rebalance
toity KB

Click on the client name which takes you into the client's account. If you'd like to view the model portfolio details, click on model portfolio name

(see section 1.8.2).
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1.9 Editing an existing model portfolio

1.9.1 Make changes
You can edit a model portfolio by clicking on in the model portfolio details screen (see section 1.8.2).

The number of accounts currently aligned to that model will be highlighted.

iy This model portfolio is in use by 86 accounts

Name Change name as required, this will now be reflected on all aligned accounts

Status Open - can now be aligned to client accounts. Trial - can’t be aligned to any client account.
Closed to new - will remain aligned to existing aligned accounts, cannot be aligned to further accounts.
Closed - can no longer be used, will not appear in searches unless include closed status, cannot be closed
if aligned to an active client account

Effective date Cannot be changed to a date in the past, can be today’s date, if future date it cannot be aligned to any
client account until that date and will not appear in your list of available models until that date

Description Update as required, immediate change

Permissions Update as required, immediate change

Suitable for Update as required, cannot be changed if any client aligned does not fit the suitable criteria

Account types Account type cannot be removed if clients of that type are using the model

A Account type "General' has accounts uging this model portfolic. This account type cannot be removed from the model portfolic.

Asset allocation Change % split as required
R f
Emove asseis Remove assets by clicking
Add assetfs Add new assets by searching in the ‘asset selection’ section

1.9.2 Save details

When you're happy with the new details click ‘save’.

1.9.3 Instruct rebalance

The assets in the client's account will remain as per the previous version of the model portfolio until a rebalance is undertaken (see chapter two
for more details on rebalancing).

1.10 Managing income and cash balances when using a DFM model portfolio

When a DFM is aligned to the account, they will conduct rebalances on either an agreed frequency basis, or ad hoc. Because of this you need to
ensure your clients’ accounts are set up so that income payments won't be delayed due fo insufficient cash.

Hints and tips for managing cash for income and withdrawals
* You can arrange for available cash to be moved info ‘Cash Deposit, this appears as an asset and is excluded from any rebalancing.
- When you buy into cash deposit this is an instant move, the same applies when sold, it goes back into available cash instantly.

¢ Change auto-sell down from ‘Pro-rata’ to ‘Custom’ and select it to only sell ‘Cash Deposit', this will then ignore all other assets that are
invested and will only sell from cash deposit which won't be impacted by a rebalance.

- Remember to monitor the balance held in ‘Cash Deposit' to ensure it doesn’'t drop below the amount needed to cover regular

income.
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e Set up to receive ‘Alerts’ to notify you of the need for cash

- Auto sell down: Sell down is required — this is issued the day after a regular withdrawal is created but there is insufficient available cash to
cover it.

- Cash balance: will notify you where cash balances fall below 1 or 2% (you need fo switch on both ‘cash balance below 2%’ then ‘below
1%’ to receive all nofifications).

- Failed disinvestment: this is issued where auto disinvestment fails to generate trades when switched on for regular withdrawals.

e Under the ‘Reports’ tab you can download a ‘Client cash balance’ report,the report includes details of regular withdrawals against each
account and calculates the level of disinvestment required to ensure upcoming regular withdrawals are paid if the cash value is lower than
the upcoming withdrawal. Alternatively, if no regular withdrawal is set the report will calculate the level of disinvestment required to ensure a
2% cash balance is maintained.

 If you notice there won't be enough cash for income, and auto disinvestment has failed, we recommend keying a one-off sell as soon as
possible fo help reduce the delay to client income.

e Where disinvestment fails to cover pending fees on the platform, you can choose to key a one-off sell to generate cash to allow these to be
paid or wait for any pending trades to confirm and allow auto-disinvestment to pick up at the next available point.

¢ If you know a rebalance is approaching and you need to key a sell to cover a withdrawal, you can remove the model portfolio via the clients
account summary page, once the withdrawal has been processed the model can be linked to the account again.

- By unlinking the model this will prevent the rebalance picking up and re-investing the cash.

- We also recommend doing this where you have instructed a client's pension to be crystallised. Once this has been processed, you can
then link the model back onto the pension (if still open) and the new drawdown account.

e Good communication with your DFM's is key to understanding when rebalances are happening.

1.11 Archiving a model portfolio

Copy | Archive

Selecting archive will permanently close a model portfolio. You're unable to archive where client accounts are aligned to that
model. Once archived, the model will have a ‘closed’ status and will not appear in searches unless you select ‘include closed'.

@ Only the model portfolio creator can archive that model.
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Chapter 2.0 Rebalancing

2.1 What is a rebalance

Over fime, market movements will change the asset allocation across the client’s investment. Rebalancing realigns the weightings of the asset
portfolio into the original allocation.

The rebalance will buy and sell assets from the current portfolio weightings to bring the portfolio back in line with the original investment direction
specified.

2.1.1 Tolerance

There's no tolerance level set, assets will be bought and sold assuming there’s sufficient cash to purchase at least one unit.

2.2 When can a rebalance be instructed?

You may instruct a rebalance to be performed on a specific date and frequency. This can be a one-off rebalance or a rebalance at regular
frequencies. Please refer to section 2.5.2 for more detail.

2.3 Additional assets

The rebalance will include all assets (including available cash) within the client account. If the account includes assets that sit outside the model
portfolio you're keeping, you can exclude these from rebalancing (see section 3.3.2).

2.4 When will a rebalance take place

The rebalance ‘batch job’ is an overnight run after the rebalance has been set up on the account, or on the night before the due date if set fo a
regular frequency, for example:

Adhoc rebalance applied to account Monday 3 October
Overnight run Overnight 3 / 4 October
Trades pick up Tuesday 4 October
Quarterly rebalance due Tuesday 4 October
Overnight run Overnight 3 / 4 October
Trades pick up Tuesday 4 October

The rebalance will not pick up if there’s any pending transactions on the account (see section 2.9.2 for more details). The instruction will be
included in each overnight run until the account is clear of pending transactions and the rebalance can take place. This is automated and can
only be stopped by manually removing the rebalance instruction from the account (see section 2.6.3).

2.5 How to set up a rebalance

You can update the account rebalancing options from the account summary screen. This can’t be carried out at wrap summary level.

Rebalancing opfions

Include in rebalancing

Rebalancing frequency

Mext rebalance due daie | |

Request rebalance 0

Apply regular payments |:|
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2.5.1Include in rebalancing

Ticking this will bring up the rebalancing frequency and next rebalance due date fields, allowing you to set up an automated regular rebalance.

2.5.2 Frequency
Annual, half yearly, quarterly, monthly, weekly options are available.
Please consider the trading criteria of each of your funds before selecting the regular frequency. For example, a monthly rebalance will not

work with a portfolio containing monthly trade funds as the account will be stuck with pending transactions disallowing any other trading on the
account during this time.

2.5.3 Next rebalance due date

Trades will pick up for investment on that day. If the rebalance date is on a non-business day (weekend, bank holiday) it will pick up on the next
business day.

2.5.4 Request rebalance

This is an ad hoc rebalance. The instruction will pick up overnight after the option has been selected and trades placed at the next dealing point
li.e. request rebalance ticked Friday 16 September, trades pick up Monday 19 September; request rebalance ticked Monday 5 September, trades
pick up Tuesday 6 September).

@ You may wish to set up an ad hoc rebalance after you've changed the model aligned to the client account to ensure the
assets are switched at the first opportunity rather than wait for the next regular rebalance date.

2.5.5 Apply regular payments

Future regular contributions will be invested as per the model portfolio asset split.

Please remember that the contribution will be split across all assets. If an asset has a minimum trade level, this may not be reached with a smaill
contribution and the trade will remain awaiting order until this is reached. This may prevent you from placing other trades and also delay a
rebalance.

If you change a model portfolio on an account, and it is receiving regular contributions, make sure the ‘Apply regular payments’ box is ficked,
otherwise contributions may be directed to cash or a previous investment profile.

2.6 Excluding assets from the rebalance

2.6.1 Model assets

You cannot exclude assets that are held within the model portfolio.

If you did wish a rebalance to progress without one or more of the assets in the portfolio you should create a new model or copy the existing

model and make appropriate changes, align this to the client account, exclude the required assets and set up the rebalance. This may be useful
if there is a suspended fund held within a model.
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2.6.2 Assets held outside the model

If you wish to exclude the non-model portfolio assets from the rebalance, this can be done from the account summary page, investments
section. This functionality is intended to enable you to hold additional assets in the client account that are not appropriate for a rebalance (for
example, holding additional equities in a General account).

Click to select the assets you wish to exclude from rebalancing from the ‘Excl rebal’ column then click ‘save’.

The tick will now appear greyed out. Please remember to check this is the case for all required assets before setting the rebalance.

Investments
Asset name (Expand all) Total cost Quantity Last price Value % of holding Excl rebal
Cash account | £70,156.07 2530
Aviva Inv Mulfi-asset Plus [I 2 Acc (GBOOBTJRQGE4) £10.983.87 6,764.299000 £1.655400 £11.197.62 4.04
AXA Framlington Biotech 7 Acc (GBOOBTS4NS11) £2,899.25 617.033000 £4 287000 £264522 0.95
AXA Framlington Financial Z Acc (GB00BSBHKCG2) £2.805.24 861.014000 £3.153000 £271478 0.98
Eaillie Gifford Managed B Acc (GB0006010163) £12,645.99 B75.154000 £15.620000 £13,717.23 495
EBaillie Gifford UK Equity Focus B Acc (GBOOBZ3G2696) £2.750.09 1,978.452000 £1.406000 £2781.75 1.00
EMO Sustainable Universal MAP Cautious C Acc (GEO0BKV4464T) £11.201.48 19,555.670000 £0.567600 £11.099.80 4.00
Fidelity Special Sits W Acc (GB 13%40) + £274573 T2 150000 £39.970000 £2.885.03 1.04
Guinness Sustainable Energy Y Acc (IEQOBFYVILT3) £2 860 54 131310000 £20.281000 £2 66310 0.96
HSEC Global Sfrategy Conservative Portfolio © Acc (GBOOBYVXBK29) £16,527 48 13,859.350000 £1.203000 £16,672.80 6.01
JPM Asia Growth C Acc (GBO0B235GR40) £4.953.50 1,638.642000 £3.235000 £5,305.92 191
JPM Multi-Asset Income C Acc (GBO0BAN20M25) + £5.491.94 3,387.995000 £1.659000 £5,620.68 203
L&G Multi-Index 3 | Acc (GBOOBITS1744) £16,462.12 22,534 702000 £0.737300 £16,614 84 5.99

2.6.3 Removing the exclusion

The asset will remain excluded until you deselect this by the same edit, select, save process.

2.7 The impact of trade-on-trade on rebalancing

The only change is the ability to place a sell over an existing rebalance. A rebalance can't be placed over pending trades on assets involved
on the rebalance instruction, other than annual management charge unit rebates. Trades on assets that are not involved in the rebalance wiill
continue to have no impact on the rebalance instruction.

Please see https://nucleusfinancial.com/trade-on-trade for more details on our trade on trade functionality.

2.8 Cash management

The client's cash balance is included in a rebalance. Therefore, if the available cash at rebalance due date is in excess of the model portfolio
asset split the excess will be included in the rebalance to buy into the model portfolio assets.

2.8.1 Reserving cash for a monetary event

Should the client have an upcoming monetary event (PCLS payment, regular or one off withdrawal for example) you have two options to preserve
the cash for this event:

e Exclude cash from rebalance

* Remove the rebalance from the account
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2.8.2 Exclude cash from rebalance

You can exclude cash from a rebalance by ring-fencing the required cash amount into ‘cash deposit'.
On the buy page, select ‘cash deposit’ and buy the amount of cash to be excluded.

This is not an asset so should transfer to cash deposit immediately.

@ Cash deposit is only ring fenced from rebalances. If an account has ‘pro-rata’ selected on the auto sell down profile,
cashdeposit will be included in any auto sell down trades triggered for regular withdrawals or fees.

Buy assets

Asset selection

Asset Price Amount Delete
Cash Deposit (CashDeposit) £1.00 o.00
Fidelity American W Acc (GB00BSGPC429) B £53.68 [
Fidelity Emerging Europe Middle East and Africa W (GBO0BSTZ7808) £2.72 0
Total £0.00

Print KIIDs Confinue

Buy assets

Asset selection

Asset Price Amount
Cash Deposit (CashDeposit) £1.00 £1,000.00
Total £1,000.00

Print K1IDs Buy Back

2.8.3 Excluding cash deposit from rebalancing

Cash deposit is automatically excluded from rebalances so there is no need fo select this on the exclude page however there is no ill effect if you
do this.

@ Remember to sell from cash deposit once the rebalance has picked up to move the cash back to ‘available’ and ready to use
for any future monetary event.

2.8.4 Remove the rebalance from the account

If you have sold assets to create available cash and there is a rebalance due around the settlement date there will be a limited window between
seftlement (cash now available) and the automatic rebalance being initiated. This may not leave sufficient time for processing of the monetary
event.

To ensure that the available cash is not swept up in the rebalance you may wish to remove the rebalance instruction completely to ensure that
cash is preserved for the client's monetary event.

As an example, If the rebalance picks up before the withdrawal payment is processed, the account will be tied up for another trading cycle (sells
and buys) and the client will not receive their money for some time. For example:

e Rebalance due 4 October
o Settlement of sell trades complete 3 October

e Pension commencement lump sum (PCLS) processing due by close on 5 October

27



Model portfolios

When the administrator picked up the PCLS request on 4 October the rebalance had picked up overnight (the previous night) and switch outs
ordered that morning which included the settled available cash.

In this example the PCLS could not be paid out until the rebalance had fully settled and further trades placed to release cash which could
take a further nine business days, five days for tfrade and seftlement, two days for PCLS processing,and one to two days for next day faster
payment clearance.

Edit the client's rebalancing options from the account summary screen.

Click on in model portfolio details and remove the tick from ‘include in rebalancing’ then click ‘'save’.

Model portfolio details

. Cancel Save
Current model portfolio

Maode! portfolio name | March 2021 rebalance hd

Can't see your Model Portfolio? Click here to search
for it

Rebalancing options

Include in rebalancing O
Request rebalance i
Apply regular paymenis

2.8.5 Resetting the rebalance

Remember to reset the rebalance instruction once the event has taken place to ensure that future rebalances take place as expected.

2.9 Why would a rebalance not take place?

2.9.1 No rebalance instruction set

There may be a number of reasons for this, such as:
¢ Was there a valid rebalance instruction on the client account?

e Was ‘request rebalance’ ticked?

Is there a regular rebalance instruction on the account?

Was the rebalance reset after removing it temporarily to preserve cash?

2.9.2 Pending transactions

If there’s even one unpriced transaction on an asset in the account this will affect the rebalance.
1. If an account has no outstanding trades then the whole account will be rebalanced as per the model portfolio weightings
2. If an account has an unpriced fransaction the rebalance will not pick up and instead keep trying each day until the trades are priced

3. If an account has priced fransactions but they have not fully settled the rebalance will pick up but will use only the fully settled units in the
rebalance trades (i.e. exclude priced but unseftled assets)

For example an account has a value of £100,000, but there is a sell trade at a ‘confirmed’ status for £20,000 (this has not yet seftled). The fully
seftled portion of the client account will be included in the rebalance (£80,000). If the cash allocation is 2%, the cash value in the account will be
£1,600 after the rebalance. When the pending sell of £20,000 setftles this will increase the cash value to £21,600 which is in excess of the 2%
weighting. A further rebalance would be required to return the account to the correct weightings.

To avoid scenario 3 ensure that the rebalance due date is considered before placing any trades. As above the rebalance instruction can be
removed or the asset excluded (if outside the model) to allow the rebalance to pick up on the due date (see section 2.5).
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2.9.3 Suspended / ineligible assets

If one or more assets in the model portfolio are suspended then trading activity cannot take place on those assets, therefore a rebalance cannot
take place until the asset is unsuspended or removed from the model portfolio.

Cash deposit is included as an asset in the model portfolio. This is designed fo be excluded from a rebalance meaning the account will fail to
trigger a rebalance until it has been removed from the model portfolio.

2.10 Monitoring rebalance instructions

2.10.1 Reports

In addition fo the search options within the model portfolio self-service we have a number of reports allowing you to manage model portfolios
within your firm.

Each report can be run at adviser and firm (location) level and is downloaded into excel allowing you to filter the report as required.

Available reports and their contents

Model portfolio asset allocation — provides the allocation of assets held within existing model portfolios

Model portfolio name Status
Fund name ISIN
Fund split percentage Fund status

Model portfolio valuations — provides the current valuation for each asset held within a model portfolio for your clients” accounts

DFM (if applicable) name DFM (if applicable) company
Model portfolio name Status

Account number Account type

Client reference Client name

Asset name ISIN

Asset value Excluded from rebalance Y/N

Model portfolios and accounts — a list of your clients’ accounts that are using a model portfolio including details of the model portfolio linked to
the account

Client reference Client name

Account number Account type

Account value Account status

Model portfolio name Status

Included in rebalance Y/N Rebalance frequency

Next rebalance date Date of first investment into model portfolio
Rebalance immediately Y/N Date opened

There's also a ‘trades outstanding’ report to monitor the status of pending trades.

2.10.2 Alerts

You can set up alerts from the tools menu for progress of frades and/or an alert to notify you the day following a failed rebalance.

Alerts

New alert

Other v All events 4 All accounts 4
All events

PCLS paid

Portfolio rebalance failed
Statutory review produced
Tax relief applied
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Chapter 3.0 — Bulk model portfolio reassign and rebalance

3.1 Introduction

This tool enables you to change the model portfolio linked to multiple accounts, and / or rebalance multiple accounts. You can:

e Reassign a model portfolio and rebalance across multiple accounts as a single instruction.

¢ Reassign a model portfolio across multiple accounts as a single transaction.

¢ Rebalance across multiple advisers and multiple accounts as a single instruction.

This guide demonstrates how to reassign and rebalance as a single transaction. Should you wish to carry out either a reassign or a rebalance

on its own it's simple to remove the relevant step.

3.2 Getting started

To use this functionality, select ‘bulk model portfolio reassign and rebalance’ from the tools section.

Tools
llusirations Management information
Create an il ion of projected i it returns for any of the accounts within a View management information such as AUA, Top 10 assets, Top 10 clients, Top 10 model
portfolio. portfolios and AUA for each account type.

Create a quick guote

Management information

Bulk switch

Our new bulk switch fool which allows you fo switch cash and assets across accounts in
bulk.

Bulk switch

Bulk model porifolio re-assign and rebalance

Re-assign andfor rebalance mulfiple clients who are using a particular model portfolic.

Bulk model porifolio re-assign and rebalance

Alerts

and maintain alerts for events

Events history

View event history

Events

3.2.1 Selecting the adviser and model portfolio

You can select ‘all advisers’ or a named individual from the drop down menu. Input the model portfolio name in the search field and click ‘search’.
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Using the example below, ‘cautious” has brought up a list of portfolios, with the word appearing at various stages of the name:

Bulk model portfolio re-assign and rebalance

Advisers Model porifolic

Ivan Pearson ( 1152 ) - Cautious Q

Results for "lvan Pearson" & "Cautious"

3 results (page 1 of 1) 4 44 1 > >l 25 -

Maodel portfolio Reassign to Rebalance -  Excluded accounts Add v
2 Cautious 2020 Q, Search for new mode
Cautious Q, Search for new mode
Tatton Ethical Cautious Q, Search for new mode

3 results (page 1 of 1) 4 44 1 » » 25 =

3.2.2 Selecting the new model portfolio

Once the appropriate portfolio is shown, you can select the new portfolio for clients to be re-assigned to. Click on the line under the ‘reassign to’
column and enter your search term. Once you see the model you wish to reassign the clients to, select it from the list.

Model portfolio Reassign to Rebalance -  Excluded accounts Add «

2 Cautious 2020 Q_ tatton|

i Tatton Ethical Active
Cautious

Tatton Ethical Aggressive
Tatton Ethical Cautious

Tatton Ethical Cautious
“4 1 »» » 25 -

As you can see from the above, the tool now shows the portfolios you wish to move the clients out of and the new portfolios you're moving the
clients into.
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3.3 Rebalance

3.3.1 Setting the rebalance

Linking a new model portfolio to clients” accounts this way will not automatically set a rebalance in motion. If you also want the assets to
rebalance info the new model portfolio, select the ‘rebalance’ checkbox. This will instruct your rebalance switches for the next business day. If you
choose not to select the ‘rebalance’ checkbox, no trading activity will take place, however the new model portfolio will be linked to the account.

Model portfolio Reassign to Rebalance »  Excluded accounts Add -

Cautious - Small (v2) Cautious - Medium (v2) €3 Select accounts to exclude (+]

3.3.2 Excluding clients from reassign and rebalance

The system assumes that all client accounts will be included in the bulk reassign and rebalance (if you selected to rebalance). To exclude any
clients you need to click on the button under ‘accounts to exclude’ to show the following menu:

Exclude accounts from reassignment and rebalance

Account number Account holder
Account type Included andfor excluded
All - All -

3 results (page 1 of 1) 4 <44 1 > pl 25 -

Adviser Client name Clientref.  Account type Account no E";S'g%f]m% v XClude fom
Ivan Rogge - 1002 Whitehead, Meisha 100043636  Drawdown N156344 O O
Ivan Rogge - 1002 Cheng, Eoghan 100078399 Drawdown N192815 O O
Ivan Rogge - 1002 Whitehead, Meisha 100043636  Drawdown N146621 O O

3 results (page 1 of 1) 4 <44 1 > pl 25 -

No accounts excluded from reassignment m
No accounts excluded from rebalance
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Once you've found the client(s) you want to exclude, tick the box for the exclusion you need i.e. exclude from reassignment or exclude from

rebalance, or both:

1 account excluded from reassignment

1 account excluded from rebalance

Adviser Client name Client ref. Account type Account no F;;ﬂg%?]gg?t Eﬁfﬁ'{:’;{?ﬁg‘jm
Ivan Rogge - 1002 Whitehead, Meisha 100043636 Drawdown N156344 |:|
Ivan Rogge - 1002 Cheng, Eoghan 100078399 Drawdown MN192815 |:|
Ivan Rogge - 1002 Whitehead, Meisha 100043636 Drawdown N146621 O O

3 results (page 1 of 1) 4 44 1 »» » 25 ~

3.3.3 Reviewing and confirming the reassign and rebalance instruction

With everything now selected, you can click the “+" icon in the end ‘add’ column to move the request into the lower panel of the screen, ready to

be submitted:

1 result (page 1 0of 1) 4 44 1 (2 I 25 -
Model portfolio Reassign to Rebalance -  Excluded accounts Add ~
) B — . Excluded from reassign (1) )
Cautious - Small (v2) Cautious - Medium (v2) e Excluded from rebalance (1) V4 °
1 result (page 1 of 1) 4 44 1 2 N 25 -

You'll now be able to review:
e the model portfolio clients are moving from

* the model portfolio they are moving to

¢ that a rebalance has been instructed

e details of any clients who have been excluded from the instruction.
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3.3.4 Submitting the reassign and rebalance instruction

Once submitted, your final screen will look like this:

Bulk model portfolio re-assign and rebalance

. The following model portfolios have been submitted for re-assignment and/or rebalance. X
Submitted requests for Ivan Rogge

1result (page 1of1) 14 <44 1 »r ¥l 25 -

Model portfolio Reassign Rebalance

Cautious - Small (v2) (3) 2 to Cautious - Medium (v2) 2

1result(page1of1) 14 44 1 »r Ml 25 -

Download PDF

Download/print

You can download or print a pdf of the instruction screen for your records, if required.

3.3.5 Timescales
The reassigned model portfolio name will show on the client account as soon as you submit the instruction.

The rebalance will be applied to the account overnight and trades will order at the next dealing point (assuming all trade criteria is met and
there’s no pending transactions on the account).

Chapter 4 - Frequently asked questions

How many model portfolios can | set up per account?

Only one. However it may be possible to create a second wrapper type for the client — Isa, General, General (gross), Pension only
(see section 1.7.1).

Can | hold assets outside of the model portfolio?

Yes this is possible but remember to make sure the assets are excluded from the rebalance (see section 1.4.4).

How does a rebalance work?

A rebalance is a switch instruction that sells and buys assets to return the account to the prescribed model weightings (see section 2.1).

How long does a rebalance take to fully settle?

Generally, a rebalance will take between eight and ten working days to seftle as a rebalance follows the sell and buy cycle. Dependent on the
type of asset allocation, this will most likely be T + 5 working days fo switch out and T + 4 working days to switch in. The switch out will fully seftle
before the buys can be initiated (unless they're all available on switch on confirm basis). Assets that are daily traded are often switched using a
‘switch on confirm’ process. The ‘switch in” part of the transaction is ordered once the ‘switch out’ transaction is confirmed by the fund manager.
This reduces the seftlement time for the transaction to complete.
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What if | want to exclude assets within a model portfolio from a rebalance?

Only assets outside a model can be excluded from a rebalance. Create another model removing the assets(s) you wish to exclude then realign
and rebalance (see section 2.5).

How do | rebalance immediately?

On the account summary page you have the ‘request rebalance’ option. This will get picked up overnight and be included in the next available
dealing point assuming there are no pending transactions on the client account (see section 2.4).

When will a rebalance happen if | set it up to occur on a scheduled date?

The rebalance will pick up on the morning of the scheduled date unless that is a weekend or a public holiday. This will pick up in the next
available dealing point assuming there are no pending transactions on the client account (see section 2.4).

Why would a rebalance fail?

If there’s any pending transactions on the account this will delay the rebalance (see section 2.8).

I sold assets to release cash for my client’s PCLS but the cash has been included in a rebalance?

The settlement of assets may have clashed with the due date of the rebalance and the switch out trades being ordered before the PCLS had
been processed (see section 2.6).

There is a suspended asset in the model portfolio — how does this affect rebalancing?

Rebalancing will not take place while an asset is suspended. Should you wish to rebalance you can remove the suspended asset from
the model, exclude this asset now it sits outside the model and proceed with rebalance. The asset can be returned to the model once the
suspension is lifted. Please note that the asset must be removed from the model, it is not sufficient to change the allocation to 0%.

Support

Should you have any questions on model portfolios self-service, rebalancing or bulk reassign and rebalance please contact the client relations
team who will be delighted to help.

For literature in alternative formats, such as Braille, large print, audio or E-text, please call us
on 0131226 9535, or via the Relay UK service on 18001 0131 226 9535.

@ 0131226 9535 client.relations@nucleusfinancial.com nucleusfinancial.com

“Nucleus”, “NFS” and “Nucleus Financial Services” are the trading names of Nucleus Financial Services Limited (NFS) (registered in England number 05629686); Nucleus Financial Limited (NF) (registered in

England number 05522098); Nucleus Trustee Company Limited (NTC) (registered in Scotland number SC312652); and NFS (Nominees) Limited (NFSN) (registered in England number 07621355). NFS, NF and

NFSN have their registered office at Suite B & C, First Floor, Milford House, 43-55 Milford Street, Salisbury, SP1 2BP. NTC has its registered office at 12 Blenheim Place, Edinburgh EH7 5JH. NFS is authorised

and regulated by the Financial Conduct Authority. NFS and NF are members of a VAT group with VAT registration number 514 0358 80. NFS, NF, NTC and NFSN are all wholly owned subsidiaries of Nucleus

Financial Platforms Limited (registered in England, number 06033126) whose registered office is at Suite B & C, First Floor, Milford House, 43-55 Milford Street, Salisbury, SP1 2BP. All companies are

members of the Nucleus Group. Further details of the Nucleus Group can be found at nucleusfinancial.com. (12/24) 0319.14
09-2026
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