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Trading - buying, selling, switching and phasing assets

Introduction

This document describes the process of buying, selling, switching, and phasing assets in
the client accounts on the Nucleus platform. This document should be read in conjunction
with the functionality user guides where your trade order involves the use of tools such as
rebalancing, model portfolios, bulk switching.

The frade types can be described as:

e Buy: asingle fransaction for a cash amount fo purchase shares or units in a platform asset
e Sell: a single transaction for a cash or unitary amount to redeem shares or units in platform assets to generate cash

e Switch: fransactions to sell for a cash or unitary amount to redeem shares or units in platform assets to purchase shares or units in one
or more platform assets. The buy trade order(s) of a switch will be made once confirmation is updated for the last sell trade (flagged
asset notes will let you know which assets are not eligible to switch on confirm).

e Phased: an instruction that sets up regular buy transactions, using money held in an account’s cash deposit asset. The amount, the
assets to be purchased and the buy date are all set up within the on-platform phased investing tool. The frequency options available for
phased investing are monthly, quarterly, half-yearly and yearly.



Trading - buying, selling, switching and phasing assets

1.0 How do you start?
The trading options are accessed via the individual account that you wish to be traded on. From the client’s ‘wrap summary’ page,
select the account you wish to trade on by clicking on the account name, which will bring up the account summary.

Once in the account you'll see the options below. The standard trading options are accessed by hovering your cursor over the ‘trading’ tab, while
you'll find the phased investing tool under the account detail tab.

I Top-upfadd investment Trading v Account detail v Tools & reports v

2.0 Buys

By selecting the ‘buy’ option you can purchase individual assets or allocate an amount to a model portfolio. The figure in the ‘available cash’ field
confirms how much cash the client currently has to invest.

Please note: in order fo allocate assets to a model portfolio, the model portfolio must already be linked to the account. For more information
on this please see the model portfolio user guide.

‘ Top-upfadd investment Trading v Account detail v Tools & reports v

Account summary

Product name Isa Account number N123456
Effective date 12/09/2012 Owner Test Client
Adviser Nucleus Financial Available cash £ 31527 .38
Model portfolio
Model portfolio name Amount £ Allocate assets
Vanguard Cautious IS4 2012-2013 :] Allocate assets

Asset selection

Asset Price £ Amount £ Delete
Cash Account ISA (Cash ISA) 1.000000 E ®
Vanguard Emerging Markets Stock Index Acc (IE00BSOMZ724) PE) 145.256600 E @
Vanguard FTSE Dev Europe xUK Equity Index Inc (6BO0BSB74N55) P& 121813¢00 | [ ] @
vanguard FTSE Developed World xUK Equity Index Acc (GB00B59G4073) PE) 1staeseo0 | [ q] ®
Vanguard FTSE UK Equity Index Ace (GB00BS3G4893) PE 156.180400 \:] ®
Wanguard Global Bond Index Acc (E00B50W2R13) PE) 126832000 E @
Vanguard Japan Stock Index Acc (IEQ0BS0MZ948) FE 106.594600 E ®
vanguard UK Government Bond Index Acc (E00B1575374) P 131626500 E @
‘anguard UK Inflation Linked Gitt Index R Acc (GB00B45Ga038) PE) 122060300 | [ q] @
Vanguard UK Investment Grade Bond Index Acc (E0081574032) PR 70.442300 E ®
Vanguard US Equity Index Acc (GB00BsB71071) PE 175.060300 |:] ®
Total 0

Search for an asset

Asset search |Name/ISIN O Only listed securties  Search
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3.0 Selecting assets to purchase
If you have a model portfolio associated with an account, you've the option to buy against that model portfolio. To do this:

e Enter the amount you wish to buy

e (Click the ‘allocate asset’ button to apply the default model weightings, if you want to change this you can overtype the amounts

Model portfolio
Model portfolio name Amount £ Allocate assets
‘anguard Cautious ISA 2012-2013 20000 Allocate assets

Asset selection
Asset Price £ Amount £
Cash Account ISA (Cash IS&) 1.000000 1000.01

Vanguard Emerging Markets Stock Index Acc (E00BSOMZ724) P 145.256600 £00.0
\anguard FTSE Dev Europe xUK Equity Index Inc (GB00BSB74Nss) PE) 121.613400 1400.0
Vanguard FTSE Developed World UK Equity Index Acc (GB00BS9G4a73) PE) 151.345600 £00.01
Vanguard FTSE UK Equity Index Acc (GB00BS9G4893) PE 156.180400 4600.01
Vanguard Global Bond Index Acc (E00BSOW2R13) PE 126832000 2200.01
Vanguard Japan Stock Index Acc (E00BSOMZa4s) PE) 108.534600 £00.01
Vanguard UK Government Bond Index Acc (E00B1575374) PE) 131.626500 2400.01
Vanguard UK Inflation Linked Git Index R Acc (GBo0B4sa9038) FE) 122.060300 1800.0

Vanguard UK Investment Grade Bond Index Acc (E00B1574032) P& 70.442300 2600.01

EEIEIESESESYEIESYEIET]ES)

‘anguard US Equity Index Acc (GBOOBSB71Q71) | g3] 175.060300 2000.0

Total 20000.00
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If you wish to buy individual assets enter the monetary figure of the amount required in the amount field as shown below. This will default to
show any assets the client has already invested in and you can allocate the investment amounts as required.

~Model portfolio-
Model portfolio name Amount £ ‘\ Allocate assets

2012 Q2 OBSR Balanced : Allocate assets

Asset selection
Asset Price £ Amount £

Cash Accourt Pension (Cash Pension) 1.000000 :]
AXA Framlington UK Select Opps Ace (GB0003501581)E 22640000 l:]
BlackRock UK Dynamic 4 Acc (GB0000709062)E) 1.484000 :]
Cazenove Eurapean A Acc (GB0007221772)E 4278800 |:J
Cazenove UK Growth & Income B Acc (6GB0032312505)E 2053900
Fidelty South East Asia (GB0003879185)E 6683000 :]
Fidelty Strategic Bond Inc (GBO0BOSNCES7)E 0.296200 :]
First State Global Emerging Markets Leaders A (GB0033673919)E 3838400
Invesco Perpetual Global Bond Acc (6B0033028662)E 1143600 | :]
Jupiter European Special Stuations Acc (GB0004911540)E) 2270800 :]
L&G All Stacks Index Linked Git Index Inst Acc (GB0034155605)E 0.886000 |:]
M&G American A Acc (6B0030926643)E) 11.240500 :]

M3G Strategic Corporate Bond A Acc (GB0033828137)E 0926700 m
Old Mutual Global Strategic Bond A Acc (GBO0B XG7Ja4)E 3.250300 :]

Royal London UK Governmert Bond A (GB00B3Qswz18)E 0.882900 :]
Schroder Tokyo Acc (GB0007650640)E) 1.719000 Ij]
Threadneede American Ret Acc (GB0001530566)E) 1.189900 :]
Threadneedle UK Equity Income Ret Inc (GB0001448900)E) 0686600 :]

Threadneedle UK Property Acc (GB00B1Q15R62)E 0.884900 Ij]

Total 1750

X) (3 69 () () (9 (%) () (9 (3] () (9 (%) () (9 (%) () (9 (%) &

Further assets can be added by using the ‘search for an asset’ function. Enter the name or part of the name, Isin or Sedol of an asset in the
search field:

Search for an asset
Asset search D Only listed securties = Search




A list of matching assets will then be displayed:

Trading - buying, selling, switching and phasing assets

—Asset selection

Asset Price £ Amount £
[ - S
Cash Account Pension (Cash Pension) 1.000000 0l
AXA Framington UK Select Opps Acc (6B0003501581)E 22 640000 |:|
BlackRock UK Dynamic & Acc (GB0000709062)E 1.434000 |:]

Cazenove European & Acc)

Cazenove UK Growth & Ind

Fidelity South East Asia (Gf

Fidelity Strategic Bond Inc (

First State Global Emerging

Invesco Perpetual Global B

Jupiter European Special Si

L&G All Stocks Index Linke

M&G American A Acc (GB(

M&G Strategic Corporate Bl

Asset search results

(1of7) >

>

Asset

Fidelity American 1 (GBO003865176)

Fidelity American Special Stuations (GBO003865390)

Fidelty Cash (GBO003367496)

Fidelity Cash Acc (GBO003330528)

Fidelity China Consumer & Acc (LUD594300336)

Fidelity China Focus (LU0200822756)

Old Mutual Global Strategic

Royal London UK Governimd

Schroder Tokyo Acc (GBOO

Threadneedle American Rel

Threadneedle UK Equity Inc;

Threadneedle UK Property

Total

Fidelty Emerging Asia A Acc (GBO0BEE2FDIZ)

Fidelity Emerging Asia Y Acc (GBO0B4Q7B107)

Fidelity Emerging Europe Middle East and Africa (GBO0OB29TRI93)

Fidelity Emerging Markets Inst (GBO003368577)

HEEEEEEEE®E

(1of 7) -

OK

>
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Search for an asset

|

You can then select the asset you want by using the ‘+" button. You can also view the fund factsheet by clicking on the asset name.

The selected asset is then added to the ‘asset selection’ list where you can add the amount you wish to buy:

Asset selection
Asset

Total

Cash Account General (Cash General)
Fidelty Cash (GB0003367496) P@

Fidelty China Focus (LU0200822756) r

Pictet Global Megatrend Selection P dy (LUUS&EBQQTSU)@

Price £

1.000000

1.000000

2956000

97.290000

>
2
-]
E
2
»-»

1]

g
g
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Continue

Once you've entfered the amount you wish fo buy click on the ‘continue’ button.
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:

The ‘confirm buy’ screen allows you to review the asset(s) and last available asset price that we have. Once you're happy with them, click the ‘buy
button. A confirmation message will then appear. If you decide not to buy the asset, click the ‘back’ button. You'll then be able to remove it from
the asset selection.

Asset selection
Asset Price £ Amount £
Fidelty Cash (6B0003367496) B 1.000000 5000
Fidelity China Focus (LU0200822756) | o) 2956000 5000
Total 10000
Buy Back

Once confirmed, monies allocated to the buy will be set aside and can be seen as reserved cash. You can also see the fransactions in progress
on the ‘account summary’ page. If you'd added a new asset for investment where there’s a model added to the account you may need to update
the model or exclude the asset from rebalancing to ensure that it's not sold when the account is rebalanced.

The buy instruction creates a trade order that's sent fo the respective asset manager for processing. The stages are as follows:

e Awaiting order — the deal has not yet been placed with the fund manager
e Ordered - the deal has been placed with the fund manager
e Reconciled —the deal has been confirmed by the fund manager, a contract note received and input

e Applied - the units have been applied to the client’s account

4.0 Sells

The 'sell’ page lists the assets held in an account and enables you to fully or partially dispose of them individually or collectively. For each asset
you can choose to sell by percentage, by units or by a monetary amount. Please see the screen below.

Please note: You're only able to sell a maximum of 80% from an asset if selling by monetary amount. If more than 80% is required you'll need
to sell down by units or percentage. We cap instructions (being submitted as a monetary amount) at 80% to avoid scenarios where market
fluctuation results in us having trade instructions for an amount higher than the value of the holding in question.

Sell assets

Account summary

Product name General Account number N191927

Effective date 23/10/2019 Owner

Adviser Available cash £166.61

From

N100000

Sell options
Model portfolio Allocation method Amount
0.00 E Allocate assets Sell all @ Clear asset values
Cerificate selection method | Oldest first = Withdrawal method
Assets
Asset Price Units Est. amount Exclude v
units* value*

AXA Framlington American Gth Z Acc £3.542000 21.473 £76.06 ‘ 0_00‘ ‘ 0>000| ‘ 0_00‘
(GBO0B5LXGG05)
AXA Framlington UK Sel Opps ZI Acc £1.740000 203.054 £353.31 ‘ 0»00| ‘ 0.000| \ 0,00‘ (@]
(GB00B7FD4C20) -
BlackRock UK D Acc (GBOOB5YKQK23) £6.593000 56.042 £369.48 ‘ 0‘00‘ ‘ D,OOOI ] o.oo‘ @)
BlackRock UK Special Sits D Acc £48.460000 0.819 £3969 | 000 | | 0.000] | | 000 ()
(GB00B3V1C060) -
ETFS Gold Bullion Securities GBP £118.320000 10 | £118320 | 000] | | o | | 0.00]
(GBO0OBOOFHZ82)
Fidelity Strategic Bond Y Dis GBP £1.271000 6.09 774 | | 000 | | 000 | [ 000
(GB00B469J896) -
Investec UK Alpha | Acc (GBOOB7LM4J06) £2.203800 5.665 £1248 | | o00] | | a000] | | 000 [
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To sell an asset, select the required withdrawal method from the dropdown menu, this will allow you to add the values into the relevant box
for that asset.

If selling by percentage or units, the value of the sale will be calculated when you move out of the selected text box. This will enable you to see
the approximate value of the sale before confirmation. Note that the amount sold by the asset manager will not be confirmed until typically t+1/
t+2 days.

If selling by unit, you'll also have the ability to select how the units are sold in terms of the certificates issued. They can be sold by youngest
first or oldest first methods.

Once you've entered all of the required sells click the ‘continue’ button.

The confirm sell page allows you to review the sale. If you don't wish to proceed click the ‘back’ button to make changes.

From
General - N191927

Assets

Asset Price Available units* Available value* Percentage Units Est. amount
LF Majedie UK Equity X Acc (GBOOB8BNK732) £1.711100 148167 £253 53 39.44 58.442 £100.00
LF Prudential Risk Managed Active 3 P Acc (GBOOBF232727) £1.356700 560.538 £760.48 1315 73.708 £100.00
LF Prudential Risk Managed Active 5 P Acc (GBOOBF232C79) £1.413400 696.578 £984 54 1016 70751 £100.00

Total £300.00

* Available units and Available value take into account any pending transactions on the asset.

Sell Back

Click the "sell button to confirm the sale. The following page will confirm the sell instruction has successfully been submitted. The estimated
sale amount can then be seen in the reserved cash field.

The sell instruction creates an order that's sent to the respective fund manager for processing. The order has a lifecycle similar to a buy.

Once the trade has been confirmed the cash from the sell will appear in ‘uncleared cash’ until the fund manager seftles the deal with us
at which point it will move into “available cash'’.

Proceeds reserved for linked transactions

Where a sell occurs on the account to support a linked transaction, it will be shown in both the ‘reserved cash’ and ‘unsettled cash’ fields. The
amount will be removed from the ‘unsettled cash’ field as soon as the trade settles. The ‘cash account value’ will reflect the correct cash balance
at all times.

Linked transactions include auto disinvestment for fees and regular withdrawals, sell and withdrawal, segment surrender and Bed and Isa. For
Bed and Isa, the cash generated by the sells on the General account will reflect as unsettled cash on the Isa (the receiving account).

Investments
Asset name (Expand all Total cost Quantity Last price Value % ofholding  Exclrebal
Cash account (= i L
Available cash £140.95 01
Reserved cash £1555.50 0.00
Uncleared cash £0.00 0.00
Unsetfled cash E1,358.50 12
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5.0 Trade on trade

The introduciton of trade on trade allows you to place sells over pending frades as long as there’s funds available.

The benefits of frade on trade
e No delay in waiting for a frade to seftle. This new platform functionality will allow withdrawals on top of a pending rebalance instruction, auto
sell down or regular contribution/withdrawals.

e |If aclientis taking regular income and an instruction is made to sell down for another purpose, you don't need to wait for the income trade to
complete (subject to the availability of the asset and maintaining the minimum cash balance)

e No delay to one-off withdrawals if a regular withdrawal is in progress

e The ability to key two Bed & Isa transactions on a joint General account.

Before trade on trade

Prior to trade on trade a new sell could only be placed when the initial sell had been priced. A user would see a message stating ‘Pending
transaction exists’ blocking any further trades from being placed.

After trade on trade

The introduction of trade on trade has removed this restriction and active boxes now appear which allow the user to key additional trades.

If there’s a pending trade, the ‘available value’ column on the trading screen is the amount of the asset available to sell. This is an estimated
amount based on current price and available units. If you're selling by monetary amount there’s a tolerance in place to prevent overselling. The
available value reduces by the amount you've sold and 25% of the amount sold.

How does trade-on-trade affect a rebalance instruction?
The only change that has been made as a result of trade-on-trade is the ability to place a sell over an existing rebalance. A rebalance can't be

placed over pending trades on assets involved in the rebalance instruction, other than AMC unit rebates. Trades on assetfs which are not involved
in the rebalance will continue to have no impact on a rebalance instruction.

6.0 Switches

The switch option is essentially a combined sell and a buy instruction. To instruct a switch first complete the ‘switch from’ section. Similar to a sell
you can select percentage, units or monetary amount.

From ‘
N100000
Switch options:
Model portfolio Allocation method Amount
Pro-rata - [ 000 £ | Allocate assets  Switch all @ Clear asset values
Certificate selection method | Oldest irst ~| Withdrawal method
Assets
Asset Price  Available Available Percentage Units Est.amount  Exclude v
units* value*
Cash Account General (Cash General) £1.000000 166.61 £16661 | 000| | | 000] | | 000 [
AXA Framlington American Gth Z Acc £3.542000 21473 7606 | | o7 | | Tae | | 5000 [
(GBOOB5LXGGO5)
AXA Framlington UK Sel Opps ZI Acc £1.740000 203.054 £5331 | 000| | | 0000] | [ 000
(GBOOB7FD4C20)
BlackRock UK D Acc. (GBOOB5YKQK23) £6.593000 56042 | £36048 | | 000] | | 0000 | | 000/ ¢
BlackRock UK Special Sits D Acc £48.460000 0819 £39.69 0.00 00000 | [ 000 [
(GBOOB3V1C060)
ETFS Gold Bullion Securities GBP £118.320000 10 £118320 | 000| | | 9 | | 0.00]
(GBOOBOOFHZ82)
Fidelity Strategic Bond Y Dis GBP £1.271000 609 774 | 000 | | 000] | [ 000
(GB0B469.896)
Investec UK Alpha | Acc (GBOOB7LM4J06) £2.203800 5.665 £1248 | 000] | | 0000 | | 000 [
Investec UK Special Situations | Acc GBP £1.950100 20673 £40.31 0.00 0000 | [ 000
(GBOOB1XFJS91)
JPM Emerging Markets A Acc (GB0030881550) £2.458000 38.249 20402 | 000| | | 0000] | [ 000
JPM Natural Resources C Inc ) £0.428900 631.524 £270.86 ‘ 0.00 0. uoo\ ‘ g,no\ 0O
JPM US Equity Income C Acc (GBOOB3FJQ482) £3.036000 2622 £796 | 000| | | 0000] | [ 000

The next step is to search for the required asset(s) in the ‘switch to’ field, this feature works in the same way as searching for an asset when
placing a buy.

10



Trading - buying, selling, switching and phasing assets

Once you've added the asset(s) to be switched in you need to allocate the percentage of the switch out proceeds (the figure in the total column
beneath the switch out section) to each of the switch in assets.

7.0 Switch on confirm

Assets that are daily traded are switched using a ‘switch on confirm’ process.

In practice this means the ‘switch in’ part of the deal is ordered once the sells from the ‘switch out’ request is confirmed by the fund manager -
usually within t+2/t+3 days. This reduces the total seftlement time for the transaction to complete. For non-daily traded assets, the sells must
be fully settled before the buys can be initiated.

8.0 Phased investing

To set up a phased investing instruction, from the client's wrap summary screen click account detail then select phased investing.

Humel wrtd || Togls Il||RFM\[Tr-m#lﬂleIZII"SIww'"WlW-."LhAﬂ]ﬁrH-:h
o = Qe > D A "5 AT

+ Fhases rwecimenis

[MHHW!!IG I

Phased investments

There are cumantly no phased imastment instructions for this client.

Select the ‘create new’ button and choose the account you'd like to set up with a phased investing instruction.

w > Glenks > Detrn A '8 08 > Praied imnesiments

Create phased investment instruction - General M207386

Amount available to phase

Wou have £3,722.60 available to phase in your cash deposil balasncs, '

Chaange amount

Phasing details

Ragular amount Frequancy - Mext phase date ]

Agzel selaction

Saarch assat name or 151N Q,

Cancel MNewd
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The button below will show either ‘add amount’ or ‘remove amount’, which is dependent upon whether funds are already held in the cash
deposit asset. Click on this button to:

e add funds to the cash deposit asset using the available cash on the account; or,

e ifthere’s already cash in that asset, you can choose to move some into the normal cash available balance.

x

From cash account: E723.70

Add amound

Once you're happy with your cash deposit balance (which at this point doesn’t need to include the whole amount o be invested over the phased
term) you are ready to set up your phased investment instruction. You must enter the value of the buy you want to repeat, the frequency, and the
start date.

Create phased investment instruction - General N207 386

Amount available 1o phase

‘Yo have £3,722.68 avallabla to phase in your cash deposit balance .

Phasing detalls
egulsd STeounT Froguaiey el phase dale
500,00 Monthidy i 25020 o

Finally, you must select the assets to be bought with each phase. You can search for an asset's name or ISIN, then add how much of the regular
amount is to be used to purchase the asset, in percentage terms. The search functionality will begin searching for the asset after only three
characters are entered.

Assel saleclion
& ¥ PR 1]
&
AERad T Esds A Pescamags Deslatia
Warspiard LIS Equty Indes Ace (GBO0BSETIOT) E £0.00 L |
Tokal E0U0 0.00 %
{# Claar asset st i Print Kikds
Canpal Maai

12
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You can select a model portfolio linked to your account, as shown below.

Asset selection

You can selec individual assots or akernativedy use thae model portiolic Paradigm Tracker Balanced, which is linked to this acoount.

() Selact assets {0 Usa linkid moded portiolic.
Soarch assel rama or [SIN Q
Cancal Beod
Once you've selected all your assets and their percentages equal 100%, click on the ‘next’ button.
Azsel selection
¥ou can select individual assets or alemativoly use tha model portiolo Paradigm Tracker Balanced, which i Inked bo this acoount.
(&) Sohect assals {7 Uso lirked madol pordicio I
Search assot name or ISIN Q,
At rame Kiids Amount Percentage  Delols
Varouand FTEE Doy Ewope ox-UK Eguity Index Acc (GERODBSETT HS0) - 25000 Bl I
Warguand LIS Eguity Index Acc (GBODBSETIOT) - £250.00 50 '
Todal £500.00 100.00 %
O Cloar asset list iy Prirt Kids
o

13
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With everything now selected, you can review your instruction before submitting it. Click on save/print to create a pdf of your
instruction.

Create phased investment instruction - General N207386 summary
Phasing details
Foguiar armount: £500.00
Froquancy: Monthiy
Mood phase date: 25H112020
Asget selection
Asmat naima Kinds Arnount Parcantage
Vanguard FTSE Dav Ewnpe ex-UK Equity Index Acc (GBO0BSBT 1HB0) - E350.00 50 %
Vanguard US Egquity Indax Acc (GBOOBSBTICTT) [ ] EXE0 00 50 %
Total £500.00 100.00 %
H Print Kiids
il - |

Once submitted, a confirmation message will show that you've been successful, and your phased investment instruction is now in force.

Create phased investment instruction - General N207386 confirmation

Phasing details

Rogular st E500.00
Froquency: Marnithily

Mo phase date: 251172020
Assel salbclion Individual assets

Downlicad POF Phased rvestmants

If you click into phased investing for this client, your instruction will be shown. This can be amended or stopped at any time by selecting the pencil
icon (amend) or the bucket icon (end).

nome > Cheots > Do AGGE % Gortinhn > Phased Bvesimsns.

Phased investments Creste pew =

Mooosnt typn Aooount no Paymants  Fraquancy Mot phass dala Cash doposit balanos Aaagls

Ganaral NAOTI65 ES00.00  Monthly 25 Now 2020 E3, 72268 view o B

Please note that if you have an instruction in place for a phased investment into a model portfolio, and that model portfolio is
removed or changed during the phasing period, the existing phased investment must be cancelled and a new instruction created.

14
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Clients can only have a maximum of one phased investment instruction per account but they can have it set up on multiple accounts. Each
account’s instruction will have its own row displayed as above. Here's how a phased investment transaction will look on the transactions screen:

'._.. =0T I = o
| DADR/A0LS - L4008 2020 B | effetve date - search lensadiors .
| Filtar transactiors — | Hea all = i Umwerlaad rapart
ot omed Un - — “
] 1l N . . - balsnze
40526 740020 Ahased imasimant e
14.02.20 Fach out - Cash Degosk -t £1.20 U
. Sadich in - Vanpesd TTAD Day Civope a- LR Doy hndex .
s dee fAmaiting acnlement - asp. 14 64 20) I =i

9.0 Flagged assets

You'll notice that a number of assets on the platform are flagged - the flag will usually indicate that the asset has some non-standard
features. The most common reasons for an asset to be flagged are because the asset has a minimum trade value, or because it only trades
weekly or monthly. Other reasons can include restrictions to wrapper availability or where it has been suspended from trading.

Below are some examples of how these look when you hover over the red flag:

1 Asset ineligible for either Royal London Offshore Bond, Sanlam Onshore Bond or SFA
Onshore Bond offering

1P|ease note that, effective from 4th June 2019, the Fund has been suspended from all J
dealing.

10.0 Trade aggregation

We operate an aggregated approach to executing client orders. All individual client orders are pooled at wrapper type, with similar orders (i.e. a
buy and switch in would be similar), from other clients into a single market order.

If an individual client order does not meet the minimum trade value, this will be held until the minimum is reached with other similar orders.

Further information on trade aggregation can be found in our order execution policy (0403).

11.0 Trading fees

Some asset managers have specific charges or fees on their assets when trading. These will be noted on the transactions tab and will also be
displayed within client contract notes. These are:

e FMinitial charge — upfront fee charged by the asset manager buying units.

e  Dilution levy — asset managers may impose a dilution levy to apportion the costs incurred when a need to deal in underlying assets is
triggered by investor purchases or redemptions of fund units/shares. This is to prevent these costs diluting the value of units/shares held by
continuing investors. Any application of a dilution levy will be reflected as a charge against the amount invested or divested as applicable.

e  Exit charge - fee charged by the asset manager selling the units.

e  External frade fee — any fee applied to an order by a broker or asset manager (note that this may include the above if not specified by the
asset manager). For exchange traded instruments, this will also include:

- Broker dealing charge
- Stamp Duty Reserve Tax (SDRT)
- PTM Levy


https://nucleusnutshell.bethebrand.com/mb/x66MZ

Trading - buying, selling, switching and phasing assets

12.0 Trading Times

Direct with fund managers — 9am and 1lam

Winterflood — 10am and 3pm

Manual dealing only instructions on structured products/fixed term deposits:

Non-electronic direct with fund managers - 10.30am

13.0 Monitoring trades

You can monitor frading progress by creating an “Alert’ from the Tools’ section on the platform or by accessing the ‘Trades outstanding report’
available in the Reports section on the platform. User guides are also available for both alerts and reports.

14.0 Cancelling trades

Should you change your mind regarding an instruction that has not yet been executed, we will use reasonable endeavors to cancel the
instruction, although we will not be liable if the original instruction progresses to execution.

We can only cancel trades that are "Awaiting order’.

Raise a fop priority Jira under issue type ‘Trading’ then select ‘Cancel trades’, adding the account and detail of the tradel(s) to be cancelled. Once
you have created the Jira, please call your Client Relations Manager directly, or call the feam on 0131226 9535 (Option 2), to ensure it's picked up
as quickly as possible for you.

15.0 Requesting new funds on the platform

Should If you wish to invest into a fund your not sure we hold, we recommend checking the ‘Funds’ report on the platform, this will list all funds
we have and what wrappers they are available on. If the fund your looking for isn't on the report, please raise a Jira to us under issue type
‘Trading’ then select ‘Request a fund’. Complete the Jira with the asset information (fund name and ISIN) and indicate the level of investment and
the wrapper(s) you would like it made available for. If you would like us to look at onboarding a Structured product for you, we will require the
following:

e  Fund name and ISIN

e Product brochure (this will confirm the closing date).

Structured Products that we can make available on the platform, we'll endeavour to open the investment two weeks prior to the
closing date.

16.0 Further support

Hopefully you're now aware of the trading process for you clients on the platform. If you need further help, please contact your clients relations
manager or click on the live chat button to speak to one of the team.

16



For adviser use only

@ nucleus

e 0131226 9535 @ client.relations@nucleusfinancial.com 0 www.nucleusfinancial.com

“Nucleus”, “NFS” and “Nucleus Financial Services” are the trading names of Nucleus Financial Services Limited (NFS) (registered in England number 05629686); Nucleus Financial Limited (NF) (registered in

England number 05522098); Nucleus Trustee Company Limited (NTC) (registered in Scotland number SC312652); and NFS (Nominees) Limited (NFSN) (registered in England number 07621355). NFS, NF and

NFSN have their registered office at Suite B & C, First Floor, Milford House, 43-55 Milford Street, Salisbury, SP1 2BP. NTC has its registered office at 12 Blenheim Place, Edinburgh EH7 5JH. NFS is authorised and

regulated by the Financial Conduct Authority. NFS and NF are members of a VAT group with VAT registration number 514 0358 80. NFS, NF, NTC and NFSN are all wholly owned subsidiaries of Nucleus Financial

Platforms Limited (registered in England, number 06033126) whose registered office is at Suite B & C, First Floor, Milford House, 43-55 Milford Street, Salisbury, SP1 2BP. All companies are members of the

Nucleus Group. Further details of the Nucleus Group can be found at nucleusfinancial.com. (12/24) 0063.16
05-2026


https://nucleusfinancial.com/regulatory-information-disclosures

