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How to use this document

will look like this.

Key messages will look like this.

(T) Useful info will look like this.

@ We recommend using the zoom function to view the details on the platform screens in this guide.
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How to top up with an immediate
tax-free lump sum

© Miss Jane Example Q=P 5

Date of birth Firm Address
16-July-1972 ABR Test Network 23 Adonia, John
Thorycroft Road, SO19
9XE
Emily Prendeville Test

This guide is demonstrated using
an adviser user with master user
role permissions. If you have
different user role permissions,
some fUnCtionG“ty moy not be B Accounts Valuation Latest documents Recent transactions

Overview Investments Transactions  Profile  Commercial property ~ Documents  Workflow

available to you. Feosmennes e "— o e |

e e b Dokt g | 00w Weenomomesoizsocs s

To start the top up and immediate tax-free cash @ rop nvestments Al [P —

withdrawal application, you first need to find your o = Tl | & j_ ] e

client. Please refer to the guides on our website to — won e | .
search for a client or create a new client. ——— R —

This journey will crystallise the
full value of the top-up, and you
can't initiate an immediate partial
drawdown instruction. You can
however request an immediate
partial crystallisation through the
new business journey only.

In specie transfers are excluded
from this journey

From the client landing page please select the
‘Actions’ button.
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A list of actions will appear. Select 'Manage

accounts’ and then the required 'SIPP’. [a
© ciene
1:::10
At any stage of the application, you can
save and exit the application. To resume
the application, navigate to the workflow
tab within the client's account. © overoner

B Corporate actions
B Migreports

® Users

% Actions

SIPP - NJ1001798-001

Add product
New business
Bulk switch

Model upgrade

Other apps
*§ Agency

© Corporate actions

@ Mi&reports




Guide | How to top up with an immediate tax-free lump sum

Under retirement options, select 'Top up with
immediate tax-free lump sum’.

% Actions
< Bock

SIPP - NJ1001798-001
Payments.
Single payment / transfer
Add regular payment
Edit regular payment
Cancel regular payment
Transters
Single payment / transfer
Trading
Buy
sell
Switch
lstrations
Whot i scenario
Newillustration

No change illustration

cet

Capital Gains Seenario Tool

CGT Report

Retirsment options

(I'ap up with immediate tax-free lump sum)

Update llowance details

Cor od
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Payments in

Confirm if financial advice has been provided
to the client.

You're unable to proceed if advice
has not been given to the client.

Confirm if the client is subject to Money
Purchase Annual Allowance (MPAA).

Select a payment in option for each payment
type.

Key message

You can select multiple payment in
options for each payment type when
completing the application. Please

be aware that re-registering assets is
not possible while topping up with the
immediate tax-free cash feature.

Financial advice

Did you glive financlal advice to your client In relation to this Instruction?

®) Yes O No

Money Purchase Annual Allowance (MPAA)

Is your client subject to the Money Purchase Annual Allowance (MPAA)?

) Yes O No (® Not known

Single payments in

Single payment
[_] None Client (] Employer [_] Third party

@ The single payment In should be made by bank transfer using the following details:
* Bank account name: James Hay Penslon Trustees Ltd
* Sort code: 09-02-22
* Account number: 11053565

* Payment reference: Please use the Product reference number found at the top right of the screen,
under the client's name.

If no payment reference Is used or an Incorrect reference Is used this will delay the cash being made
avallable In the cllent's account.

Please ensure that the payer knows to Include the payment reference when making the payment to us.

Top-up with immediate tax-free lump
sum

. Payments In

N

. Investment selection

w

. Drawdown details

~

Income payment details

-

Review

o

Declarations

=~

Confirmation

( Save and exit

( Cancel

Next: Investment selection
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Client single payments

Single payments must be sent
by bank transfer using the bank
details displayed, which are also
accessible on our website.

Include your client's account
number, located at the end
of the application, as the
payment reference to avoid
processing delays.

Enter net single payment details.

The payment method will be automatically
selected to bank transfer.

Confirm if the pension contribution is eligible
for tax relief.

Single payments in

Single payment
[] None [] Ctient Employer ["] Third party

@ The single payment In should be made by bank transfer using the following details:

* Bank account name: James Hay Pension Trustees Ltd

Sort code: 09-02-22
* Account number: 11063665

* Payment reference: Please use the Product reference number found at the top right of the screen,
under the cllent's name.

If no payment reference Is used or an Incorrect reference Is used this will delay the cash being made
available In the client's account.

Please ensure that the payer knows to Include the payment reference when making the payment to us.

Employer

Employer (gross) [} Employer paying client (net) contributions
Single payment (gross) Payment method

| £ | 100000 | | Bank transfer v

Employer details

Employer name

Nucleus

@ Milford House
£3-55 Milford Strest
Salisbury
sP128P
UK

Please note PO boxes, 'care of' or financial adviser business addresses can't be used.

Top-up with immediate tax-free lump
sum

-

. Payments In

~

_ Investment selection

“

. Drawdown details

-~

Income payment details

)

Review

o

Declarations

~

Confirmation

( Save and exit

( Cancel

t selection
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Employer single payments

Single payments must be sent
by bank transfer using the bank
details displayed, which are also
accessible on our website.

Include your client's account
number, located at the end
of the application, as the
payment reference to avoid
processing delays.

Enter the gross single payment details and the
employer's name.

Enter the employer's address into the search
bar and select the address from the results.

If the address can't be found, you can enter
the address manually and complete the
address details.

Single payments in

Single payment
"] Nene [ Client Employer ["] Third party

@ The single payment In should be made by bank transfer using the following details:

* Bank account name: James Hay Pension Trustees Ltd

Sort code: 09-02-22

Account number: 11063665

Payment reference: Please use the Product reference number found at the top right of the screen,
under the cllent's name.

If no payment reference Is used or an incorrect reference Is used this will delay the cash being made
available In the client's account.

Please ensure that the payer knows to Include the payment reference when making the payment to us.

Employer

Employer (gress) [ Employer paying client (net) centributions
Single payment (gross) Payment methed

‘ S | 100000 ‘ | Bank transfer v

Employer details

Employer name

Nucleus

@ Milford House
43-55 Milford Street
Salisbury
SP128P
UK

Please note PO boxes, 'care of' or financial adviser business addresses can't be used.

Top-up with immediate tax-free lump
sum

. Payments In

.

Investment selection

“

Drawdown details

-~

Income payment details

i

Review

o

Declarations

~

Confirmation

( Save and exit

( Cancel

: Investment selection
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Third party single payments

Single payments must be sent
by bank transfer using the bank
details displayed, which are
also accessible on our website.
Include your client's account
number, located at the end of
the application, as the payment
reference to avoid processing.

Enter the net third-party single payment
details. The payment method will be
automatically selected to bank transfer.

Confirm if the pension contribution is eligible
for tax relief.

Enter the third-party's personal details.

Enter the third-party’s address into the search
bar, select the address from the search results.

If the address can't be found, you can enter
the address manually and complete the
address details.

single payments in

Single payment
] Nene [] Client ["] Employer Third party

@ The single payment In should be made by bank transfer using the following detalls:

Bank account name: James Hay Penslon Trustees Ltd

Sort code: 09-02-22

Account number: 11053565

Payment reference: Please use the Product reference number found at the top right of the screen,
under the client's name.

If no payment reference Is used or an Incorrect reference Is used this will delay the cash being made
avallable In the client's account.

Please ensure that the payer knows to Include the payment reference when making the payment to us.

Third Party
Single payment (net) Payment method
| £ | 5000 | | Bank transfer .

Is your client eligible for tax rellef on pension contributions?

@ Yes O No

£6,250.00 including tox relief (gross)

Third party details

Third party type Individual

Title

e -

First name

| Third |

Surname

| Party |

Date of birth

|0'\ ||0'\ ||‘I§‘70 |

@ Milford House 2
43-55 Milford Street
Salisbury
SP12BP
UK

Top-up with immediate tax-free lump
sum

. Payments In

fu

Investment selection

w

Drawdown details

=~

Income payment details

Ll

Review

o

Declarations

-

Confirmation

( Save and exit

( Cancel

Next: Investment selection
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Transfer payments

Enter the ceding providers name into the
search bar and select the provider from the
search list.

Key message

If you're unable to find the ceding
provider using the search bar, you can
add the details manually by selecting
‘Add provider manually’.

Select the transferring scheme type from the
drop-down.

Confirm if the transfer contains any
safeguarded benefits.

Key message

We can't accept transfers that contain
safe guarded benefits if advice, and a

personal recommendation hasn't been
provided to your client.

Transfer 1

Transferring scheme

| () Nucleus Financial Group Limited

| (e Add provider man uc:llg)

Electronic transfer supported?
No

Transferring scheme type

Self-Invested Personal Pension "

Does the transfer contain any safeguarded benefits? (3
O Yes (® No

We don't accept transfers which contain safeguarded benefits without financial advice.

If your transfer does contain safeguarded benefits you must seek financial advice and make the
application via a financial adviser if you want to make this transfer to Nucleus.

If you answer ‘No' to this question and we're informed by your current pension provider that the transfer
does contain safeguarded benefits, we'll not be able to cocept the transfer.

Transfer type

(® Cash

Estimated current value

| £ ‘ 54000

Status of transfer (3)

(8 Uncrystallised

Top-up with immediate tax-free lump
sum

-

Payments in

N

Investment selection

ol

Drawdown details

~

Income payment details

o

Review

o

Declarations

~

Confirmation

Save and exit

Cancel

e

NN

Next: Investment selection
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Cash transfer payments

Uncrystallised details

Enter the transfer and uncrystallised details. Account number (®
‘ 32354778 ‘
You can add multiple cash Providing the account number will help to process the transfer.
transfers from different providers
by Selecting ‘Add another Uncrystalllsed transfer valus
transfer'. ‘ £ ‘ 54000 ‘

Full or partlal transfer
Confirm the source of wealth from the @ Ful O Fartial

drop-down.
(0 Add another transfer)

Source of wealth

Once you're happy with your payment
preferences, select ‘Next: Investment selection’
to move on to the Investment selection page.

Source of wealth

Savings/investments v

L



Guide | How to top up with an immediate tax-free lump sum

Investment selection

Select the investment type using the tabs.

Your client can now hold

( ) loose assets, multiple model
portfolios, ETls, and other
investments, all within the
same account. Investments
will be purchased when they're
available for purchase.

Enter the investment name into the search bar.
Select the investment from the search results.

Enter a percentage amount for each
investment choice. Investment choices must
total 100%.

Once you're happy with your investment
preferences, select 'Next: Drawdown details’
to move on to the drawdown details page.

12

Investment selection

Funds Exchange Traded  Cash products  Managed portfolios  Adviser portfolios

Investment manager / stockbroker accounts  Other investments

Show all portfolios

Advanced search

Investment choices

Investment name Singls (%) £10,000.00

© DFM& ® | 70 % o
Cash (@] 30 %

Total 100%

Appropriateness

The selection you have made includes Complex Investments as defined by the FCA. Please confirm that you have made
a personal recommendation to proceed to the client for the purchase of these Complex Investments.

Personal recommendation declaration.

Top-up with immediate tax-free lump
sum

1. Payments in v

~

Investment selection

[

. Drawdown details

R

Income payment details

w

Review

o

Declarations

~

Confirmation

Save and exit

Cancel

‘ Next: Drawdown details ’
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Drawdown details

Confirm the client's drawdown details.

Confirm whether your client has a peasi@nn details
drawdown or annuity that started before

6 April 2006 that you've not informed us

about previously.

Confirm if there have been any benefit
crystallisation events off platform prior to
6 April 2024.

Drawdown type will pre-select as
flexi-access single.

Key message

If your client has taken benefits prior to
6 April 2006 you'll need to speak to us
directly before proceeding.

13

Drawdown details

Does your client have a pension drawdown or annuity that started before 6 April 2006, that you haven't told us about

before?

QO Yes @® No

Have there been any Benefit Crystallisation Events (BCEs) with other providers, prior to 6 April 20242

O Yes ® No

Drawdown type

Flexi-access single v

Protection information

® Once you've completed the protection details and finished the process, please send us a secure message
attaching the protection certificate(s) and any relevant documents.

+ Add protection details

Crystallisation details

Top-up with immediate tax-free lump
sum

. Payments in v

N

. Investment selection v

o

. Drawdown details

e

Income payment details

o

Review

o

Declarations

~

Confirmation

Cancel

Next: Income payment details

\ C D
C )
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Protection information
The journey will confirm whether protection

is already recorded on the client's profile, or
you can add protection details here.

The crystallisation details will be
pre-populated.

14

Protection information

@ Once you've completed the protection details and finished the process, please send us a secure message
attaching the protection certificate(s) and any relevant documents.

+ Add protection details

Crystallisation details

Crystallised value
£121,750.00

Value available to crystallise ®
£121,750.00

Crystallisation options

Full

Crystallisation amount

121750

E

Top-up with immediate tax-free lump
sum

. Payments in v

N

. Investment selection v

«

Drawdown details

B

Income payment details

o

Review

o

Declarations

~

Confirmation

Cancel

Next: Income payment details

C )
C )
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Allowance details

Enter other LSA used on or after 6 April 2024
you need to tell us about

Key message

If you don't have the appropriate Lifetime
Allowance (LSA) details, please don't
proceed with the process until this
information has been confirmed.

Enter other LSDBA used on or after 6 April 2024
you need to tell us about

15

Allowance details

Lump Sum Allowance (LSA) details

LSA previously used in this account, as at & April 2024
£000

LSA previously used in this account, on or after & April 2024
£000

LSA used by benefits that commenced before & April 2006 (3
£000

Other LSA used on or after & April 2024 you need to tell us about
| £ | o
LSA used by this crystallisation

£18,187.00

LSA used following this crystallisation
£18187.00

Lump Sum and Death Benefit Allowance (LSDBA) details

LSDBA previously used in this account, as at 5 April 2024
£000

LSDBA previously used in this account, on or after é April 2024
£000

LSDBA used by benefits that commenced before & April 2006
£0.00

Other LSDBA used on or after & April 2024 you need to tell us about
| o |
LSDBA used by this crystallisation

£18187.00

LSDBA used following this crystallisation
£18187.00

Top-up with immediate tax-free lump
sum

=

. Payments in

I

Investment selection

ol

. Drawdown details

~

Income payment details

o

Review

o

Declarations

=~

Confirmation

Save and exit

Cancel

N

NN

Next: Income payment details
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Pension Commencement Lump Sum
(PCLS)

Enter the value of PCLS to take.

Key message

You can choose if the client wants to take
less than the maximum permitted PCLS.

This will waive the client's right to the full
entitlement, and the remaining amount
will be allocated to income drawdown.

Once you're happy with your drawdown
preferences, select ‘Next: Income payment
details' to move on to the income payment
details page.

16

Tax-free lump sum payment

Pension Commencement Lump Sum (PCLS) entitlement
£15,187.50

Select valus of PCLS to take (3

‘ £ | 1818750 =

Crystallisation per contribution

| (D The values here may change based on the contribution amounts we receive.

Contribution Crystallisation amount
Client single payment £12,500.00
Employer single payment (Gross) £10,000.00
Third party single payment £6.250.00
Transfer 1 £54000.00
Total £72,750.00

LSA used

£3126

£2.49993

£1562 .46

£13.499.63

£18187.00

LSDBA used

£312491

£2.49993

£1562.46

£13,499.63

£18187.00

Tax-free lump sum
£3125.00
£2.500.00
£1562.50

£13.6500.00

£18187.50
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Income payment details

Select whether regular income is required
and, if so, enter the amount.

Select the payment frequency and date.

Key message

If this is the first time that benefits

have been flexibly accessed from this
client's SIPP, then this will mean that your
client will become subject to the Money
Purchase Annual Allowance (MPAA).

17

Income payment details

Would you like to add/amend income?
@ Yes O No

Gross income required per payment
E

Payment frequency

100 ]

[ Monthly v ]

Payment date ®

[ 22/01/2026 ) ]

@ The date selected is the earliest date the first payment could be made. If it's not possible to make the
payment on this date e.g. due to the investments to be sold, a transfer in has not yet completed, or
there's an outstanding client authorisation, the first payment date will roll forward based on the
frequency selected. The first payment date will continue to roll forward at the frequency selected until
there's a sufficient balance available to make the payment.
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Enter a percentage for your disinvestment
choice. Ensure the total equals 100%.

If multiple bank accounts are
active for withdrawals on the
client's plan, you can choose
which account will receive
the payment.

Once you're happy with your income payment
preferences, select ‘Next: Review' to move on
to the review page.

18

To pay the PCLS payment and any charges

Investment name

Cash

7IM AAP Adventurous C Acc

Total

Bank account

12-34-78 | 43576901 | Barclays v

Available to
sell

£22,82813

£68,484.38

Value to sell ®

100%

Sell all

(©)

The amount of investments we need to sell or move to meet your client's income requirements may be

different to the values stated here.
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Review

Review the details for accuracy. Use the
‘pencil’ icon to make any necessary changes.

Select ‘Next: Declarations' to move on to the
declarations and documents page.

19

Top-up with Immediate tax-free lump sum

Review

Top-up review

Single payments in

Client single payment
Third party single payment
Third party type

Employer single payment (Gross)

Transfer 1

Transferring scheme

Electronic re-registration supported

Transferring scheme type

Does the transfer contain ony safeguarded benefits?

Was @ persencl recommendation to proceed with this trensfer given to
the client?

Transfer type
Estimated current value
Stotus of transfer

Unerystollised detals

Investment selection

Investment
DFM&
Cash

Total @

£10,000.00
£1,000.00
Individual (Includes spouse)

£54,000.00

Nucleus Financial Group Limited
No

Self-Invested Personal Pension
Yes

Yes

Cash
£54,000.00

Uncrystallised

Account number 32356778

Full or partial Full
transfer

Transfer value £54,000.00

Allocation

70%

30%

100%

Jane Example
Client ID: 2005
Product: NJ1001798-001

Top-up with immediate tax-free lump
sum

o

i

ol

o

o

~

Payments in

Investment selection

Drawdown details

Income poyment details

Review

Declarations

Confirmation

Save and exit

Cancel
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Declarations and documents

20

Key message

Documents can't be amended once
submitted. If there are any amendments
to be made to documentation, you'll
need to resubmit the request to generate
new documents.

Top-up with immediate tax-free lump sum

Declarations

Documents

Documents to be completed and sent to us by secure message

[ Tronsfer Form (3965067

Supporting documents to be sent to the client
O SIPP lllustrotion (396505)

O ey Investor Information Document

Jane Example

Client ID: 2005

Product reference: NJ1001798-001
Product: SIPP

Top-up with immediate tax-free lump
sum

1. Payments in v
2. Investment selection v
3. Drawdown details v
4. Income payment details v
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Please read through the declarations and tick

i H Declarations Top-up with immediate tax-free lump
to confirm completion. i
Information provided
1. Payments in e
1 T i H 4 | understand it's my responsibility to complete and send any additional information required to Nucleus in relation
Select ‘Submit’ to submit the new business = i i il bl
to this application, as shown in the previous 'Documents’ page or as otherwise required 5 ol
. . . Investment selection v
application.
| acknowledge and accept that if any |nfDrmf}t|0n supplied in this application form ondforossociated 3 Dravdowii details i
documentation is incorrect or incomplete, this may delay the opplication and any associated transfer or invalidate
the Product
4. Income payment details v
Disclosure
5 Review
I've provided my client(s) with all required regulatory disclosure documents including. as applicable. a key features =
illustration. Key Information Documents (KIDs)/Key Investor Information Documents (KIIDs)/Key Investor
Information documents (NURS Kil). and costs and charges documents for the relevant product and/or investment. &. Declarations
7. Confirmation

| have appropriate consent from my client(s) to give this instruction on their behalf.

applicable low and regulations and the terms of the relevant investment provider(s) or issuer(s), to invest in the SV and Bl

chosen investment(s).

| eonfirm that my client(s) are eligible, under the Platform Services terms and conditions in accordance with (

)
C )

I've provided my client with an appropriate illustration outlining the possible effect of taking money out of their
SIPP. dated within the last 60 days.

DIM Models

| confirm that I've disclosed the charges associated with the selected model portfolios to my client(s). | have their
authority for these charges to be deducted and paid from the applicable Nucleus products they hold. In addition. |
confirm I've provided my client(s) with costs and charges documents (if opplicable) and where it's appropriate, Il
re-issue this ex-ante disclosure to my client(s) if there's been o material change to the medel portfolio.

Your instruction has now been completed. Top-up with Immeciats <ax-free lump sum —_—

Confirmation Clien ID: 2005

Product: NJ1001798-001

You can select ‘Client dashboard' to return to
the client's home page. Instruction complete

Top up with immediate tax-free lump sum is submitted for

Miss Jane Example

SIPP: NJ1001798-001

nt dashboard

21



% 03455 212 414 EA ask@nucleusfinancial.com @ nucleusfinancial.com

For literature in alternative formats, such as Braille, large print, audio or E-text, please call us on
03455 212 414, or via the Typetalk service on 18001 03455 212 414.

“Nucleus" is the trading name for Nucleus Financial Platforms Limited (NFPL) (registered in England, number 06033126), Nucleus Group Services Limited (NGSL) (registered in England, number 02538532); James Hay Services Limited (JHS)
(registered in Jersey, number 77318); James Hay Administration Company Limited (JHAC) (registered in England, number 04068398); James Hay Pension Trustees Limited (JHPT) (registered in England, number 01435887); James Hay Wrap
Managers Limited (JHWM) (registered in England, number 04773695); James Hay Wrap Nominee Company Limited (JHWNC) (registered in England, number 07259308); Nucleus Financial Services Limited (NFS) (registered in England, number
05629686). NFPL, NFS, NGSL, JHAC, JHPT, JHWM, JHWNC have their registered office at Suite B & C, First Floor, Milford House, 43-55 Milford Street, Salisbury, SP12BP. JHS has its registered office at Aztec Group House, IFC6, The Esplanade,
St Helier, Jersey, JE4 0QH. JHAC, JHWM and NFS are authorised and regulated by the Financial Conduct Authority. NFPL,NGSL, NFS, JHWM, JHPT, JHAC and JHS are members of a VAT group with VAT registration number 514 0358 80. All
companies are wholly owned subsidiaries of NFPL. Further details of the Nucleus Group can be found at nucleusfinancial.com. (12/25)
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