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How to use this document

Important information Key messages
will look like this. ( )
T Useful info will look like this.

Key messages will look like this.

@ We recommend using the zoom function to view the details on the platform screens in this guide.
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How to take, edit or cancel regular B clients > Overview
Income payments

To start the process of taking, editing or @ Mrs Gina General

cancelling a regular income payment, you

first need to find your client. Please refer to il Sl i s iy il
. . 2904 © 60 14 February 1965 TWS Network Dunns House, St. Pauls
the guides on our website to search for a Road, P2 7R
l. t Phone Email Adviser
client. 0, +LL 7945612384 £ ginagen@email com James Place Residence

UK

Primary tax residency
UK

Key message

YOU're UnOble to Odd new bonk detClilS Overview  Accounts Investments Transactions  Profile  Commercial property  Documents  Workflow
during this journey. To update bank
details, please refer to the guide on $ Accounts l~ valuation Py ‘e
our website.
Accounts owned £607038.27 £625K B ClientTr
D Targer M
A G General £60703827 @ £620K
Nucleus Flexi SIPP e 0 sIPPllus
NJ1002839-001 © ' s £615K
[  Expressi
£610K n
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How to take regular income i SR LR
payments ® Mrs Gina General 5

Client number Age Date of birth Firm Address
2904 © 60 % February 1965 TWS Network Dunns House, St Pauls.

Road, 5P2 76F

Phone Email Adviser

L «4479%561238 = ginagen@emailcom James Place Residence
K

Key message

UK

Overview Accounts Investments Transactions  Profile ~ Commercial property ~ Documents  Workflow

If your client has a crystallised pot —
but |S nOt yet tClkIng Income & Accounts |~ Vvaluation O Documents B2 Recent transactions

f “ h N Accounts owned £607904 46 £o25k B Pension Sovings Statement TReb2e & Account G General (NJ1002639) v
payments, follow this journey to set PYP———CHRRSU  [—
. . A G General £607904.46 3 £620K
pqyments up for the first time. i o T IR T — er0s850
NJ1002839-001 © k: £615K
B Client Transaction Listing. 10Feb26 & 23Jan  Regular Withdrawal (1D:200-361) - -£25000
£610K B Torget Market Information 09Feb26 & —_— (E:a:s:xiﬁzﬁﬂﬂﬂu9(7\MAAPBaIun:ed s
@ ppEennes £605K B SIPPillustrotion P 0LFeb26 &,
F th lient's h lect th 193an Bought E20000000 of James Place M £20000000
5179% £314,81916
rom the client's home page, select the Musspssmssicres M SRR Yooy > T ——— o
, . . P
Actions' button. i W s s e (e e s s st »
Jomes Ploce M = s (im) (3m ) (em ) (v ) @ (Lretime ) o

2 Regular payments and withdrawals

15 31% £93085.30
w— w—
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|3

Select 'Manage accounts' and then 5 et "

& Actions
select the relevant product, e.g.
'Nucleus Flexi SIPP'. | Q %
Payments
Under Retirement options, select 'Edit © cienss Single payments/transfers
income payments' to expand the list to B v Add regular payment
show all crystallised tranches within the e . e,
SIPP.
Cancel regular payment
Trading b
Transfers
Select the correct tranche. B o s
Single payments/transfers
Buy
G Genera
Move on to page 8. _ =
Mucleus Flexi SIPP - §31002839-001
Switch
New client Illustrations
Add product b What if illustrotion

New illustration
New business

No change illustration

Bulk switch ceT
Model upgrade Capital Gains Scenario Tool
Other apps CGT report
Retirement options)
©3  Agency =
Top up with immediate tax-free lump sum
B¢ Corporate octions ~
Take pension benefits
E Ml andreperts >
Edit income payments
£

Users Crystallised (3154)

Update allowance details

v One-off income payment
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How to edit regular income ) ctents > overview
payments

® Mrs Gina General

Key message Client number Age Date of birth Firm Address
29004 © 60 14 February 1965 TWS Network Dunns House, 5t. Pauls
Road, SP2 7BF
. . . . Phone Email Adviser
If your client is already taking income W, +44794561238% 9 ginagen@emallcom Jumes Place Residence
payments and you wish to change o
any details, follow this journey. Primary tox residency

UK

Overview Accounts Investments Transactions  Profile  Commercial property  Documents  Workflow

From the client's home page, within

B Client Tra

Accounts, select the name of the product, CEEstiseHEg S ehask
1 . ' 0O Targetr Mc

e.g. 'Nucleus Flexi SIPP'. 5, 60703827 3 ik
i D SIPPillust

£607038.27 : £515K
0 Expressio
In Account details, select 'Valuation and £510K B

income' tab.
© Bock

Account details

( G General | SIPP - NJ1002839-001 + |

Payments and transfersin ~ Withdrawals#” Valuation and iIncome$y, Crystallisation  SIPP details  SIPP protection  Charges  Account information  Regular orders
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Scroll down to Next income payment and
select the vertical ellipsis (three dots).

Select 'Edit'.

Income

Next income payment

Due date Arrangement number Arrangement
05 Mar 2026 3154 Crystallised fund (3154)
Review

Arrangement number Arrangement GAD maximum

(@ Na results found

Gross amount

£25000

Pension year start date

Frequency

Monthly

Reference period end date

PAYE Tax

Actions

Remaining GAD maximum
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Income payment details

Confirm if advice has been given to your
client.

Make any changes required to the gross
income required per payment, payment
frequency and first payment date options.

If you are inputting an
income payment for the first
time, the gross income
required per payment will
appear as £0. You can
overwrite it here.

Key message

You need to allow 10 working days
before the first payment date if the
income is coming from cash or 15
working days if the income is coming
from assets.

If there's insufficient cash to pay
income, auto disinvestment will
trigger. If a payment can't be made,
the date will roll forward until
sufficient cash is available.

Edit Income Payments

Income payment details

Financial advice

Did you give financial advice to your client In relation to this instruction (Including a personal recommendation)?

® Yes O nNo

Payment details
Total estimated value avallable In this arrangement

£59975.01

Gross Income required per payment
‘ £ | 1000 |

Payment frequency

‘ Quarterly ~ |

First payment date &

‘ 05/03/2026 (] |

@ The date selected Is the earliest date the first payment could be made. If It's not possible to make the
payment on this date e.g. due te the Investments to be sold, a transfer In has not yet completed, or
there's an outstanding client authorisation, the first payment date will roll forward based on the
frequency selected. The first payment date will continue to roll forward at the frequency selected until
there's a sufficient balance available to make the payment.

Gina General
Client [D: 2904

Product reference: NJ1002839-001

Edit Income Payments

Product: Nucleus Flexi SIPP

1. Income payment details

2. Review

3. Confirmation

Cancel
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Choose which investments will fund the
income payment.

Even if there's sufficient cash to fund the
income payment, you can still choose to sell
down assets.

Assets to sell must equal 100%.

If your client has more than one bank
account authorised for withdrawals, you'll be
able to select a bank account from the
dropdown menu.

Once you're happy with your income
payment details, select ‘Continue’ to move
on to the review page.

Please be aware that should the
full amount not be available then
auto disinvestment will activate
for the full amount. For more
information about auto-
disinvestment timelines please
see the Helpsheet available on
our website.

Assets to sell

To poy the income payment and charges

Investment name

Cash

7IM AAP Baolanced C Acc

Jomes Place IM

Total

Bank account

01-02-03 | 22222266 | ABC BANK ~

Avallable to
sell

£93,08530

£293,74070

£200,000.00

Sell all
Value to sell @ @

oD
=T
L= "

100%

The amount of Investments we need to sell or move to meet your client's Income requirements may be

different to the values stated here.
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Review

Review the application details for accuracy.
Use the 'pencil’ icon to make any necessary
changes.

Key message

Documents can't be amended once
submitted. If there are any amendments
to be made to documentation, you'll
need to resubmit the request to
generate new documents.

Read through the declarations and tick to
confirm completion.

Select 'Submit' to complete the
edit income payment request.

10

EdIt Income Payments

Review

Income payment details

Assets to sell to pay income
Investment
7IM AAP Balanced C Ace
Jomes Place IM
Cash

Total @

Payment details

Gross income required per payment
Frequency
Collection starts

Bank account

Old allocation
100%
100%
From
£25000
Monthly
5 Mar 2026

01-02-03 | 22222264 | GG

Supporting documents to be sent to the client

D SIPP lllustration (562817)

To
£1,000.00
Quarterly

5 Mar 2026

Gina General

Client ID: 2904

Product reference: NJ1002839-001
Product: Nucleus Flexi SIPP

Edit Income Payments

1. Income payment details v
s 2. Review
50%
3. Confirmation
50%
0%
Save and exit
100%
P

01-02-03 | 22222266 | GG

Supporting documents to be sent to the client

Declarations

Disclosure

! v o

behalt

s applicable,
Key Inve:

uments (NURS KID,
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The change has been successfully submitted.

You can select ‘Client dashboard' to return
to the client's home page.

1

Edit Income Payments

Confirmation

Instruction complete

Edit income payments submitted for

Mrs Gina General

Nucleus Flexi SIPP:  NJ1002839-001

Gina General

Client ID: 2904

Product reference: NJ1002839-001
Preduct: Nucleus Flexi SIPP
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How to cancel regular
income payments

From the client's home page, within ‘Accounts’,
select the name of the product, e.g. ‘Nucleus
Flexi SIPP'.

In Account details, select ‘Valuation and
income' tab.

a Clients > Overview

® Mrs Gina General

Client number Age Date of birth Firm Address

2904 © 60 14 February 19465 TWS Network Dunns House, St. Pauls
Roaod, SP2 7BF

Phone Email Adhviser

L, +hh 7945612384 & ginagen@email com James Place Residence
UK

Primary tax residency
UK

Overview Accounts Investments Transactions Profile  Commercial property  Documents  Workflow

——
B vatuation D

Docurr
Accounts owned £607038.27 £625K B ClientTra
0O  TargetMc

A o £60703827 i £620K
Mucleus Flexi SIPP - D SIPPIllust

o : £415K
O Expressio
= 1 O SIPPIMusi

© Back

Account details

(& General | SiPP - N1002839-001 v )

Payments and transfersin ~ Withdrawalg] Valuation and Income | Crystallisation  SIPP details  SIPP protection Charges  Accountinformation  Regular orders
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Scroll down to ‘Next income payment' and
select the vertical ellipsis (three dots).

Select 'Cancel'.

You'll see this message pop up.

Review the details shown and if you're
happy with the accuracy of the cancellation,
select 'Yes'.

This will complete the cancellation.
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The cancellation has been successfully
submitted.

You can select ‘Client dashboard' to return
to the client's home page.

14

Edit Income Payments

Confirmation

Instruction complete

Edit income poyments submitted for

Mrs Gina General

Nucleus Flexi SIPP: NJ1002839-001

Gina General

Client ID: 2904

Product reference: NJ1002839-001
Product: Nucleus Flexi SIPP




% 03455 212 414 EA ask@nucleusfinancial.com @ nucleusfinancial.com

For literature in alternative formats, such as Braille, large print, audio or E-text, please call us on
03455 212 414, or via the Typetalk service on 18001 03455 212 414.

“Nucleus" is the trading name for Nucleus Financial Platforms Limited (NFPL) (registered in England, number 06033126), Nucleus Group Services Limited (NGSL) (registered in England, number 02538532); James Hay Services Limited (JHS)
(registered in Jersey, number 77318); James Hay Administration Company Limited (JHAC) (registered in England, number 04068398); James Hay Pension Trustees Limited (JHPT) (registered in England, number 01435887); James Hay Wrap
Managers Limited (JHWM) (registered in England, number 04773695); James Hay Wrap Nominee Company Limited (JHWNC) (registered in England, number 07259308); Nucleus Financial Services Limited (NFS) (registered in England,
number 05629686). NFPL, NFS, NGSL, JHAC, JHPT, JHWM, JHWNC have their registered office at Suite B & C, First Floor, Milford House, 43 55 Milford Street, Salisbury, SP12BP. JHS has its registered office at Aztec Group House, IFC6, The
Esplanade, St Helier, Jersey, JE4 0QH. JHAC, JHWM and NFS are authorised and regulated by the Financial Conduct Authority. NFPL, NGSL, NFS, JHWM, JHPT, JHAC and JHS are members of a VAT group with VAT registration number 514 0358
80. All companies are wholly owned subsidiaries of NFPL. Further details of the Nucleus Group can be found at nucleusfinancial.com (12/25)
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