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1 		  Select your client

2 		  Select ‘Top up/add investment’

3 		�  From the new account dropdown select and add Isa or 
from the ‘top up’ dropdown, select the Isa account you’d 
like to top up

4 		�  Select ‘Bed and Isa’ under ‘payment method’ and input 
annual advice fee (new Isa account only)

5 		�  Choose the General account that will fund the Bed and Isa, 
and enter the subscription amount

6 		�  Select the assets to sell

7 		�  Select the assets to buy	

			�   You can use a model portfolio, select individual assets or 
choose from your ‘favourite assets’ list. (For how to set up a 
model portfolio, please see the Nucleus user guide model 
portfolios 0319)

8 		  Submit the application

			�   Before this point you can illustrate and review the 
application to verify the input. 
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Bed and Isa allows you to transfer your clients’ investments from their 
General account straight into their Isa in one application, minimising out 
of market time. You can use it to open a new Isa or top up an existing one. 
The Isa subscription date is the date all trades are ordered in the General 
account, so applications can be keyed up to 2 April which is the last business 
day of this tax year. All trades must be included in that day’s dealing.

9 		�  For top ups to existing Isas, the Bed and Isa is a straight 
through process.  
 
For a new Isa the account will be activated on receipt of a 
fully completed client declaration, which can be sent to us  
via Jira messaging.

Please be aware, that if any funds in the General account 
are still showing as ‘Awaiting order’ after all trading 
deadlines have passed on Thursday 2 April, the subscription 
will instead count towards the 2026-27 tax year.

More information
For help with a Bed and Isa please speak to your 
Client Relations Manager. 

We accept electronic signatures for new business 
and client instructions. Take a look at our e-signatures 
guide (0331). 

We can accept scanned documentation via Jira 
messaging. Please see our scanned documentation 
guide (0534) for more details. 

Analysing your clients
Use the ‘Isa contributions’ report (available from the 
‘Reports’ tab) to see your clients’ current Isa allocation  
status at a glance.

  0131 226 9535                   client.relations@nucleusfinancial.com                   www.nucleusfinancial.com

“Nucleus”, “NFS” and “Nucleus Financial Services” are the trading names of Nucleus Financial Services Limited (NFS) (registered in England number 05629686); Nucleus Financial Limited (NF) (registered in England 
number 05522098); Nucleus Trustee Company Limited (NTC) (registered in Scotland number SC312652); and NFS (Nominees) Limited (NFSN) (registered in England number 07621355).  NFS, NF and NFSN have their 
registered office at Suite B & C, First Floor, Milford House, 43‑55 Milford Street, Salisbury, SP1 2BP. NTC has its registered office at 12 Blenheim Place, Edinburgh EH7 5JH. NFS is authorised and regulated by the 
Financial Conduct Authority. NFS and NF are members of a VAT group with VAT registration number 514 0358 80. NFS, NF, NTC and NFSN are all wholly owned subsidiaries of Nucleus Financial Platforms Limited 
(registered in England, number 06033126) whose registered office is at Suite B & C, First Floor, Milford House, 43‑55 Milford Street, Salisbury, SP1 2BP. All companies are members of the Nucleus Group. Further 
details of the Nucleus Group can be found at nucleusfinancial.com. Please note that telephone calls may be recorded in order to monitor the quality of our customer service and for training purposes. (12/24)

https://nucleusnutshell.bethebrand.com/mb/18BH1
https://nucleusnutshell.bethebrand.com/mb/18BH1
https://nucleusnutshell.bethebrand.com/mb/K4brp
https://nucleusnutshell.bethebrand.com/mb/K4brp
https://nucleusnutshell.bethebrand.com/mb/DDb3vM
https://nucleusnutshell.bethebrand.com/mb/DDb3vM
https://nucleusfinancial.com/regulatory-information-disclosures

