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How to use this document

will look like this.

( ) Useful info will look like this.
Key messages will look like this.

@ We recommend using the zoom function to view the details on the platform screens in this guide.
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Transfer tracker

[ Home > Dashboard

From the home page, select the ‘Transfers’
app on the left-hand side.

My apps
lw Sidebar

4}

Adviser:

Transfers

Adviser FUM and number of accounts
View more
apps

Funds under management

| 3 in progress
@ Totel Value | £ 14,945,483.44

Account Name Submitted Date  Status
£12,097050.09

B Number of accounts

o 3 example 24/09/2024 pencing H
SHietmance £412,06276 | 66
H McKenzie 24/09/2024 Pending H —
o £361347.44
B Exomple 21/08/2024 Pending
£250,46498
Work
tracker
£201757.46

Note: As at 16/12/2024, the figures relate to active accounts only.
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Transfers app

Enter your required search criteria, to find
the transfers you wish to track. Transfers
matching your criteria will appear at

the bottom of the page.

Select the 'Detail’ link for the appropriate
transfer.

This will open a new window which displays
the transfer information.

A transfer tracker report,

( ) with details of all transfers,
can be generated from the
MI and reports section,
under adviser reports.

Transfers

Search transactions

Iransrer direction status. ‘trom date * lodate * Investment code ‘Account name
Al v ‘ | open v | | 7-apr-2025 B | | 04-dul-2025 [=]
Account number Account type Quantity Min quantity Max quantity Request ID
| | au v
Transferring provider to / from
Q
| ATranster tracker report' can be generated from the ‘M and reports' section under ‘Adviser reports' If you need the latest detalls of ll transfers. ‘
J
Results
RequestID  Account name Account type Accountnumber  Requesteddate  Direction  Transfertype  Transferring provider to / from Transferring account number Status Detall  View
1874 James SIPP Nucleus SIPP NJ1002564-001 30-Apr-2025 IN Cash James Hay Pension Trustees L. 123456 Submitted Detail
1884 Curtis Flexi SIPP Nucleus Flexi SIPP NJ1002585-001 05-Jun-2025 IN Cash James Hay Pension Trustees L. 1234567 Submitted Detail
1890 D James Nucleus GIA NJ1002092-001 05-Jun-2025 out Cash 7IM Investment Funds AwaitingTransferDocuments g -
18N D James Nucleus GIA NJ1002092-001 05-Jun-2025 outr Cash 7IM Investment Funds AwaitingTransferDocument: Detail
1892 D James Nucleus GIA NNJ1002092-001 05-Jun-2025 OouT Cash Aberdeen Asset Management Li. Submitted Detail &
Transfer details
Account Total
number Instruction estimated Transferring Transferring Final
Request Customer  Account  Account  (Sub-Account created transter Transter  provider account Electronic  Transferning  Progress  Last pate transter
D Status  name name  type number) date value Drection tyoe  to/from number  transfer  scheme  notes  updated  completed value Adviser
James James Nucleus 5U/Uaf2025 James Hay Pension - - 5U-Apr- Os-Jul- AR
1874 Ponding 1 o = NJ1002564 001 500000000 IN Cash el i Al 123456 No sipp frs S so0000000 fE0.
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Transfer tracker report

To use the transfer tracker report, you first
need to select the 'MI and reports' icon on
the left-hand side of the screen

Within the 'Adviser reports' section, under
'Request a new report’, use the '‘Reports’
drop-down to select ‘Transfer tracker report'.

Select the date range required, then select
‘Create’

Management iInformation

Adviser reports | Adviser remuneration report
b A

- N
|
i

Remuneration statement

Request a new report

Reports Select firm

Transfer tracker report v IM Test Network

b 4

From Date

15-Jun-2025

B

To Date

15-Jul-2025

eate
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The platform will then produce the requested
report, and it will be available to download
by selecting ‘Complete’.

After opening the spreadsheet, you'll see
the data in full and this can be sorted or
filtered as required.

Report Criteria Request time Status
B c D E E G H

From 01-Apr-2025 00:00:00

To 04-Jul-2025 00:00:00

Total Estimated Transfer

RequestID Status Customer name Account name Account type Account number Instruction Created date Value Dit
18/4 Pending James Hay James SIPP Nucleus SIPP NJ1002564-001 300472025 10:01:21 £50,000.00 N
1884 Pending Curtis Banks Curtis Flexi SIPP Nucleus Flexi SIPP NJ1002585-001 05/06/2025 10:08:21 £50,000.00 IN
1090 AwaitingTransferDocuments  David James. D James Nucleus GIA NJ1002092-001 05/06/2025 10:49:42 ol
1891 AwaitingTransferDocuments  David James D James Nucleus GIA| NJ1002092-001 05/06/2025 10:49:46 Ol
1892 Pending David James D James Nucleus GIA NJ1002092-001 05/06/2025 10:49:47 £1.00 ol
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Client specific information

To get client specific details, you first need

to find your client. Please refer to the guides on
our website to search for a client or create

a new client.

From the client's home page, select the
‘Transactions’ tab.

Select ‘Accounts owned' to choose the
accounts that you require information.
Then select '‘Apply’.

Clients > Transactions > Cash

¢ Ms Money Penny

Client number Age Date of birth Firm Address
125 © 45 1January 1980 ABR Test Network Dunns House, St. Pauls
Road, SP2 78F

Phone Email Adviser
@, +44 777777777 = platfremadmin@nucleusfinancial com IM Test Adviser Residence

UK

. Primary tax residency
UK

Overview  Accounts  Investments Profile  Commercial property ~ Documents ~ Workflow

¥ Accountsowned E11,68594810 v Type | Cash v

Qseach ) Q@ I

Accounts filter

[ ] Allaccounts ®

( Accounts owned )

M Penny, (Individual Account Holder), NJ1002218
Nucleus Flexi SIPP, NJ1002218-001

M Penny, (Individual Account Holder), NJ1000114
Nucleus Flexi SIPP, NJ1000114-001

M Penny, (Individual Account Holder), NJ1000113
Nucleus GIA, NJ1000113-001
Nucleus SIPP, NJ1000113-002
Nucleus I1SA, NJ1000113-003
Nucleus GIA, NJ1000113-004
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Select the 'Type’ drop-down and choose

‘Trqnsfers" ¥ Accounts owned £11, ‘ T | Transfers ' | Period: Custom 27 Nov 2023 = 18 Oor 2024 |

Pending transfers

Date requested Account  Suboccount  Subaccount number Request D  Ceding provider Provider account numbe

18 Oct 2024 MPsnny  SIPP NJ1002218-001 1651 Nucleua Financial Group Limitad 00000000

€« (- » »

Select the required date range using the q
'Period’' button and then select ‘Apply'. Dates X
Past tax year ‘ From date ' ‘ To date '
Current tax year l 04/04/2025 8 I l 04/07/2025 =]
Since account opening - -
< April 2025 > < July 2025
Past year
Past 5 years
Past 6 months Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su
I POt monihis 311 2 3 o 5 6 30 1 2 3 ° 5 6
Custom @
7 8 9 10 N 12 13 7 8 9 1 N 12 13
% 15 16 17 18 19 20 % 15 16 17 18 19 20
21 22 23 2 25 26 27 21 22 23 2 25 26 27
28 29 3 1 2 3 4 28 29 30 3 1 2 3
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The Platform will generate information on any
ongoing, completed, or cancelled transfers
Withln the t|me perlod SpeCIfled ¥ Accounts owned £11953786.54 v erencd.Cuﬂom 27 Nov 2023 » 18 Oct 2024

Pending transfers v

Date reg ACCOount iba it number Request ID Ceding provider Provider account number Transrer type Direction  Status AcTions

Unlike the MI report -

M Penny sipp NJ1002218-001 1651 Nuclsua Financial Group Limitad 00OX000001 Cash In Panding
( ) previously shown, these are I
. “ | € - E REsults per page 10 ~
not produced in Excel. The :
information is displayed on
the Plctform . Completed / cancelled transfers v
Date requested Account Suboccount  Subaccountnumber  RequestiD  Ceding provider Provider account number  Transfer type Direction  Status Actions
27-November-2023 MPenny  ISA Stocks NJ1000113-003 © Aviva Investors UK Funda Limited 54345345 Re-regiatration In Completed
27-November-2023 MPenny SIPP NJ1000113-002 1 Aviva Life & Panaiona UK Limited 10000000 Re-regiatration In Cancelled
27-November-2023 MPenny SIPP NJ1000113-002 ” Aviva Life & Pensiona UK Limited 10000000 Cash In Concelled
27-Novsmber-2023 MPenny Gla NJ1000113-001 1 Quilter Nominess Limitsd 342423423 Re-ragistration In Complsted

1

| < - > Results per page

Selecting the vertical ellipses Completed transfer history x
( ) (three dots) under the ‘Actions’

heading will display the history
of the transfer.

Date Status Notes

Thank you for your transfer application, which we are now processing. Please
27/11/2023  Pending remember that if the transfer cannot be carried out electronically, we will need a
signed transfer authority.

27/11/2023  ProcessCompletion This transfer is now complete.

27/11/2023 Completed This transfer is now complete.




% 03455 212 414 EA ask@nucleusfinancial.com @ nucleusfinancial.com

For literature in alternative formats, such as Braille, large print, audio or E-text, please call us on
03455 212 414, or via the Typetalk service on 18001 03455 212 414.

“Nucleus" is the trading name for Nucleus Financial Platforms Limited (NFPL) (registered in England, number 06033126), Nucleus Group Services Limited (NGSL) (registered in England, number 02538532); James Hay Services Limited (JHS)
(registered in Jersey, number 77318); James Hay Administration Company Limited (JHAC) (registered in England, number 04068398); James Hay Pension Trustees Limited (JHPT) (registered in England, number 01435887); James Hay Wrap
Managers Limited (JHWM) (registered in England, number 04773695); James Hay Wrap Nominee Company Limited (JHWNC) (registered in England, number 07259308); Nucleus Financial Services Limited (NFS) (registered in England, number
05629686). NFPL, NFS, NGSL, JHAC, JHPT, JHWM, JHWNC have their registered office at Suite B & C, First Floor, Milford House, 43-55 Milford Street, Salisbury, SP12BP. JHS has its registered office at Aztec Group House, IFC6, The Esplanade,
St Helier, Jersey, JE4 0QH. JHAC, JHWM and NFS are authorised and regulated by the Financial Conduct Authority. NFPL, NGSL, NFS, JHWM, JHPT, JHAC and JHS are members of a VAT group with VAT registration number 514 0358 80. All
companies are wholly owned subsidiaries of NFPL. Further details of the Nucleus Group can be found at nucleusfinancial.com. (12/25)
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